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Tom tat

Ung phé la mét nguon liwc quan trong trong hoat dong hoc tdp ciia sinh vién néi chung va
sinh vién. Bang cdch sir dung thang Likert 5 bdc, nghién ciru ndy dé xudt cdc bién phdp ndng cao
kha nang vng pho voi nhitng kho khan trong hoc tdp cua sinh vién nam thir nhat ¢ Truong Cao
dding Su’ pham Thira Thién Hué. 6 la hinh thanh va phdt trién kha ndng vmg pho cho sinh vién,
bao gom viéc trang bi cdch thwc ing phé véi nhitng kho khan trong hoc tdp va té chire tmg dung
nhitng tri thite d6 vao cudc séng hoc tdp; tuyén truyén gido duc va rén luyén kj ning g phd
cho gidng vién Va ¢6 vin hoc tdp; Xdy dung va sit dung hiéu quda moi lién két giita nha truong,
gia dinh va cdc t6 chire, doan thé nham hé tro kip thoi va ndng cao khd nang vmg phé véi nhiing
khé khan trong hoc tdp cho sinh Vién. Nghién citu nay ciing dé xudt té chire thire nghiém tac dong
cdc bién phdp hé tro givip cho sinh vién thich vmg nhanh véi nhing yéu cau ciia hoat déng hoc
tdp, nam bdt va lam suy yéu nhitng tac nhdn gay khé khan, tiv d6 thich nghi hodc cdi bién hoat
dong hoc tap cua chinh minh, vuot qua kho khan va hoc tap 16t hon.
Tir khéa: ung pho, kho khan, bién phap, hoc tdp, nhdn thike, thai dé, hanh vi
Abstract

ENHANCING ABILITY TO RESPOND TO THE DIFFICULTIES IN STUDY FOR
THE STUDENTS OF THUA THIEN HUE COLLEGE OF EDUCATION

Response is an important resource in the study activities of students in general and students. By
using the 5-point Likert scale, this research proposes the advanced measures to respond to the
difficulties in study of the first-year student of Thua Thien Hue College of Education. That is the
Jformation and development of student’s response skills, including equipping with the ways to respond
to the difficulties in study and organizing the application of such knowledge into the study life;
propagating education and training the response skills for the lecturers and academic counselors;
building and using effectively the connection between the college, family and the organizations,
unions, to timely support and enhance the ability to respond to the difficulties in study for students.
This research also proposes to organize the impact experiment of the measures supporting students to
adapt quickly to the study activities’ requirements, master and undermine the difficult causes,
accordingly adapt or modify the students’ study activities, overcome difficulties and study better.

1. D3t vén dé
Hién nay, sinh vién nim thit nhit dang phai d6i mat véi nhiéu thir thach trong hoc tap
nhu: khdi luong tri thire 16n, phuong phép hoc tip méi, tim kiém va xir 1y tai lidu hoc tap, sip
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xép thoi gian hoc tap, chuwong trinh hoc tdp méi, quy ché hoc tip ¢ dai hoc... nhiing thir thach
nay gay khong it kho khan cho cac em. Bén canh do, kién thirc, kinh nghié¢m séng, kha nang
ung pho tdt voi kho khan trong hoc tdp cac em dang con han ché. Vi vay, viéc giao duc va rén
luyén dé cac em lya chon cac cach tmg phé tét 1a viéc 1am hét sirc can thiét trong moi trudng
dai hoc hién nay.

Ung pho6 voi khé khan trong hoc tdp ¢ mdi truong cao déng, dai hoc da dugc nghién ctru
& nhiéu nude trén thé gidi. Tuy nhién, & nudc ta, vin dé nay van chua duge quan tm thich
dang. Thong qua nghién ctru vé& Gmg phé véi nhitng khé khan trong hoc cua sinh vién nam thir
nhit Truong Cao déng Su pham Thira Thién Hué, ching t6i mong mudn tim hiéu cach tng phod
ctia nhom khach thé dbi voi nhitng kho khan trong hoc tap, tir d6 dua ra mot s6 bién phap nham
nang cao kha nang Ung phé voi nhitng khé khan trong hoc tap cho sinh vién nam tha nhét.
Nghién ctru dugce thyc hién trén 180 sinh vién nam tha nhét, cua khoa xa hoi; khoa mam non;
khoa ty nhién kinh té. Phuong phap nghién ctru chu dao 1 phiéu trung cau ¥ kién duoc ching
toi xay dung dua trén vi¢c tham khao.
2. Nhén thirc chung vé éng pho ciia sinh vién véi nhitng khé khin trong hoc tip

Trong phiéu trung cau y kién, chung toi sit dung thang Likert 5 bac, d6 la: mic do
“khong bao gio - it khi - thinh thoang - thudng xuyén - rt thuong xuyén” twong (mg véi thang
diém “1 - 2 - 3-4 - 5”. Nhu vay, diém thip nhat 13 1, cao nhét 14 5, sinh vién c6 diém cang cao
thi cang thuong xuyén st dung cach ung ph6 do6 va nguoc lai.

2.1. Cdc cach wrng pho nhitng kho khan trong hoc tdp ciua sinh vién nam thir nht

Bing 1. Két qua cdc cdch iing phé nhitng kho khén trong hoc tdp ciia sinh vién nam thir nhdt

STT Cac cach wng pho bPTB PLC
1 Tich cuc chu dong 3,18 0,9
2 | Timkiém sy hd tro 3,12 1,0
3 Xoa diu cang théng 3,11 1,0
4 Lang tranh 2,09 1,2
5 Tiéu cuc 2,03 1,1

Ghi chii: DTB: Piém trung binh; DLC: D¢ léch chudn

Bang 1 cho thay, hién nay sinh vién ndm thtra nhat da lwa chon ca 5 cach mg phé khi gip
phai kho khin trong hoc tap, trong dé cach ung pho “Tich cuwc chii dong” duge sir dung nhidu
nhit (DTB = 3,18 diém). Cach tng pho “Tim kiém sw ho tro” (BDTB = 3,12 diém) xép vi tri thir
2, tiép theo 1a cach phé “Xoa diu cding thang” (BTB = 3,11 diém) xép thi 3; cach Gmg phé
“Lang tranh” (BTB = 2,09 diém) xép & vi tri thir 4 va it st dung nhat 1 cach tmg pho “Tiéu
cwc” (PTB = 2,03 diém) & vi tri thir 5. Cac cach g pho sinh vién lya chon cho thay ho da biét
sir dung nhitng cich ung phé phu hgp. Tuy nhién, dé khang dinh sinh vién nim thira nhét
Trudng CHDSP Thira Thién Hué c6 tmg pho hiéu qua voi kho khin trong hoc tap hay khong can
xem xét timg chi sd trong cac cach mg pho cu thé.

2.2. Cach rng pho “Tich cwc chii dpng”

Bing 2. Mirc d9 sir dung cdch vmg phé “tich cuc chii dong” ciia sinh vién nam thir nhat

MD Ung phé tich cwe chii dong bPTB | DLC

Nhian | T6i suy nghi xem tai sao kho6 khédn d¢6 lai xay ra véi ban than toi 3,24 0,9
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thire | Toi cd gang suy nghi 1am sao thay d6i ban than dé giai quyét van dé tot hon 3,20 0,8

T6i nghi xem minh c6 thé 1am gi dé cai thién tinh trang khé khan ctia minh 3,25 0,8

| Tai quyét tim ty minh nd lyc vuot qua nhitng khé khin dang xay dén véi minh 3,24 0,9

T:;' T6i n Irc Iap k& hoach hoc tp méi dé gidi quyét khé khiin clia minh 303 | 08

T6i binh tinh xem xét minh nén phai lam gi tiep theo dé giai quyéet kho khan 3,01 0,8

T6i hanh dong tich cuc dé cai thién tinh hinh 2,09 0,9

Hanh | Téi sap xép lai viéc hoc tip ctia minh va wu tién nhiing viéc can phai giai quyét | 3,09 0,9
Vi ngay

Tbi tham gia vao cac cau lac bd hoc tap, dién dan va hoi thao trao ddi vé hoc tap 3,0 0,9

TBC 3 mat 3,12 0,9

Bang 2 cho thdy, v6i DTB ca 3 mit 1a 3,12, nhin chung cach tmg phé “Tich cuc chii dong”
dugc cac em st dung & muc do cao. Trong 3 mat ing phd, mat nhan thirc dugc st dung muc do
cao hon so v&i hai mit con lai. Két qua nay cho thiy, nhitng bién phap tng pho “Tich cuc chi
dong” duoc cac em lya chon sir dung & trong suy nghi nhidu hon trong thai d6 va hanh vi. Pay 1a
van dé dang dugc luu y. Trong qué trinh rén luyén ning cao kha niang ting pho cac em can co thai
do tich cuc va thyc hién hanh dong nham giai quyét véan dé kho khan chir khong chi dung lai mat
nhan thie. Trong cach tmg pho “Tich cuc chu dong”, mot s6 bién phép dugc sinh vién sir dung &
mirc d6 kha cao nhu: nghi xem minh c6 thé 1am gi dé cai thién tinh trang kho khén, ¢ ging suy
nghi 1am sao thay d6i ban than dé giai quyét van dé t6t hon, suy nghi xem tai sao kho khan d6 lai
xay ra voi ban than, quyét tim ty minh nd luc vuot qua kho khin dang xay dén. Viéc st dung
thudng xuyén cac bién phap tng pho nay s& gop phan rét 16n trong viéc tham gia vao qua trinh
giai quyét kho khan trong hoc tap. Bén canh do, bién phdp tham gia cac hoi thao, dién dan, cau
lac bd hoc tap sinh vién sir dung & muc thip cho nén trong qua trinh rén luyén, nha gido duc can
giup sinh vién st dung cac mirc 4§ nay ¢ muc do thuong xuyén hon.

2.3. Cdch teng phé “Tim kiém sw hé tro”

Bdng 3. Murc dj sw dung cdach vung pho “Tim kiém sy ho tro” cua sinh vién nam thir nhat

Mb Ung phé tim kiém sy hd tro PTB | PLC

T6i nghi s& hoi nguoi khac xem didu gi s& xay ra tiép theo sau khi gap kho khin 3,34 1,0

T::: T6i nghi s& tim su v6i ngudi than vé nhitng kho khan ciia minh 3,13 0,9

T6i nghi dén viée xin 101 khuyén tir nguoi ma toi kinh trong 3,03 1,0

T6i quyét tim hoi nhidu moi nguoi dén khi tim ra cach giai quyét kho khin 211 | 1,0

Théi dé T6i binh tinh ling nghe, chon loc thong tin tir su chia sé ciia ngudi khac vé& | 3,07 0,9
* | kho khan t6i dang trai qua

T6i mong nhén duge sy dong cam, cam thong, an i tir nhitng nguoi toi yéumén | 3,14 1,2

T6i tim dén nhitng ngudi hiéu & nhitng kho khan cua t6i dé ho cho toi biét | 3,09 | 1,0
nhiing gi tot nhat nén lam

Hanhvi | Téi tim dén va néi chuyén truc tiép voi nhitng nguoi ¢6 lién quan dé tim | 3,19 1,0

cach giai quyét van de
T6i nho sy trg gitip cta nhitg ngudi than dé hoc tot hon 3,08 1,1
TBC 3 mat 3,0 1,0
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Bang 3 cho thay, cach tng pho “Tim kiém su hé tro” c6 PTB tuong dbi cao (PTB = 3,0
diém). Piéu nay cho théy, khi gap nhﬁng kho khin trong hoc tap sinh vién thudng tim dén su
gitp do cua ngum khac dé giai quyét van dé cua minh. Khi gip nhimg kho khin trong hoc tap,
sinh vién “Tim kiém sw ho tro” & ca 3 mit nhan thirc, thai do, hanh vi. Trong d6 mat hanh vi va
mat nhan thirc duoc st dung thuong xuyén hon mat thai do. Vé gbc do tam 1y hoc, tim kiém su
hd trg dé 1am giam lo ling, cing thang hodc tim ra cach giai quyét van dé 13 mang tinh tich cuc.
O day, sinh vién da str dung kha tét cac ngudn luc bén ngoai dé giup cac em giai quyét van dé,
li giai cho diéu nay vi lira tudi ciia cac em kién thirc, kinh nghiém va kha ning giai quyét cac
tinh hudng kho khin con han ché, trong nhiéu truong hop khong thé tw minh giai quyét dugc
khoé khan ma phéi nho su tro giup cua nguoi khac. Xét tuong quan ca ba mat cua cach ing pho
“Tim kiém sw hé tro”, ¢ moi tuong quan thuédn, dac bi¢t mat thai do va hanh vi cua ung pho
“Tim kiém su hé tro” ciing c6 mbi tuO’ng quan thuén va chit ch& nghia 14 khi sinh vién tim kiém
su hd trg mit thai do thi ciing tim kiém sy hd trg mat hanh vi.

2.4, Cdch irng phé “Xoa dju cing thing”

Bing 4. Mirc 6 sit dung cach img phé “Xoa diu cang thang” ciia sinh vién ndm thir nhdt

Mb Ung phé xoa diu cing thing PTB | PLC
T6i nghi dén mot sé mit tich cuc khi gap phai nhitng kho khan trong hoc tip 3,02 1,0
Nhan T6i nghi ring minh vAn con may man hon ngudi khac khi duoc trai nghiém | 3,29 0,9
th lr . voi nhfmg‘kh(') k‘hin 7
T6i nghi rang dang nao khoé khan cling da xay ra, d6 1a sy that khong thé phu | 3,10 1,0
nhan
T6i vui vé, lac quan hon mong rang ap luc cua kho khin sé dugc giam bat 3,22 0,9
Thai T6i tin tuong rang trong mot thdi gian ngin, kho khin trong hoc tap s& mau | 3,21 0,9
a6 chong qua di i ’
: Téi lac quan rang minh s€ c6 dugc nhitng kinh nghiém quy bau khi giai quyét | 3,02 0,9
nhiing kho khan nay
Hanh T6i tham gia cac hoat d(f)r}g Yui chori,ngiéi tri dé giam cang thang 2,19 1,0
vi Toi khoc 16¢ ho,eflc tim cho \Z'ng Yé dé hét that to 2,26 1,2
T6i ngli mot giac cho voi noi buon 2,66 1,2
TBC 3 mat 3,01 1,0

Két qua trén cho thiy: Cach tmg phé “Xoa diu cing thang” ¢6 DPTB = 3,01 diém. Cho
thdy sinh vién thyuc hién cach ung phé nay ¢ mirc trung binh, thdp hon nhiéu so véi hai cach
ung ph6 “Tich cuc chu dong” va “Tim kiém su hé tro”. Mic du, cach ung ph6 “Xoa diu cang
thang” khong tryc tiép gitip sinh vién giai quyét vin dé kho khan trong hoc tap, nhung lai co
thé gian tiép gép phan hd tro cach Gmg phé “Tich cuc chii dong” va “Tim kiém sw hé tro”. Boi
néu thanh cong trong viéc giam nhe cing thing, hoat dong hoc tip cia cac em ciing bét ning
né, tir d6 c6 thé tap trung vao viéc tim ra cach giai quyét van dé khé khin trong hoc tap cta
minh. Tuy nhién, néu sir dung cach ng ph6 nay mirc do cao qua ciing khong tét vi vé co ban
no6 khong giai quyét duoc van dé kho khan. Vi vy, can hudng dan sinh vién két hop cach ung
pho nay vai 2 cach cach tmg ing pho “Tich cuc chu dong” va “Tim kiém sy hé tro”.

2.5. Cach irng pho “Ldng tranh”

Bing 5. Mirc d¢ sir dung cdch ving phé “Ldng tranh” ciia sinh vién nam thir nhat

Mb Ung phé ling tranh PTB | PLC
Nhan | T6i xem nhu chua tirng c6 kho khan do xay ra 2,31 1,1
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thite | Toi phot 10 coi khé khin d6 khong phai 1a vin dé ciia minh 2,08 1,1

Toi giai quyét kho khian bang cach tuong tugng thay cho thuc hién hanh dong 2,61 1,2

T6i kim nén dé khong to ra budn réu, lo léng trude mat nguoi khac 2,71 1,2

Thai | Toi rat bi quan vé nhiing khé khin dang xdy ra va chong chd ¢6 mot phép 2,41 1,2
do mau

T6i chan ghét phai suy nghi vé nhitng kho khan dang trai qua 2,39 1,1

Hanh Tbi viii ddu vao phim anh, truyén tranh,’game online dé quén di kho khan 2,22 1,1
vi T61 hoan toan khong lam gi dé giai quyét kho khan ca 2,08 1,2
To6i ¢6 1ap minh, né tranh moi nguoi 2,02 1,1

TBC 1,93 1,2

Vé6i BPTB 1a 1.93 diém cach tmg phé “Lang trank” dugc sinh vién sir dung ¢ mirc trung
binh so véi ba cach ing pho trén, chirng té sinh vién it st dung cach tng pho nay. Cach ting
phd “Ldng trdnh” chi gitip cic em tam thoi quén di khé khin hién tai ch khong giai quyét
duoc van dé kho khan hay giam thiéu cang théng, ap luc. Chinh vi vy, khong nén st dung
thudng xuyén nhom bién phap nay, dic biét 1a bién phap tng phé “hoan toan khong lam gi dé
giai quyét khé khan” (BTB = 1.08 diém).

Xét riéng cac bién phap tng pho “Ldng tranh” cu thé, “kim nén dé khong t6 ra budn rau,
lo ling trudc mat ngudi khac”, “giai quyét kho khian bang tudng tugng thay cho thuc hién”
duogc sir dung kha thuong xuyén. Li giai didu nay, mot phan do cac em con bd ngd trude moi
truong hoc tdp moi, chua quen v6i nhiéu thay cd, ban be, dic diém tam 1y lta tudi cac em van
con nhiéu mo mong, thiéu tinh thyc té va kha ning giai quyét vin dé con han ché. Ngoai ra, cac
em to thai d6 “bi quan vé& nhitng kho khin dang xay ra va khong chd c6 mot phép mau” va
“chan ghét phai suy nghi vé nhitng kho khin dang trai qua” véi mirc d6 kha thuong xuyén. Cac
bién phap cua cach tng pho nay khong mang lai hiéu qua, vi vdy, cac nha gido duc cin tac
dong nham giam bot mirc d6 st dung thudng xuyén cta cac bién phap tng pho trén.

2.6. Cach wrng pho “Tiéu cwc”

Bdng 6. Murc do sw dung cdach wung pho “Tiéu cuc” cua sinh vién nam thir nhat

Mb Ung pho tiéu cue PTB PLC
Nhin T6i nghi minh 1 nguoi v6 tich sy vi ching lém~duqc gi cho tt ca 2,14 1,1
thl';'c Toi nghi khé kh:c“ln xay ra hoan toan khong c6 16i ctia toi 2,84 1,0
T6i nghi cach dé tu day vo va tring phat ban than 1,78 1,1
Tbi cam thiy hoan toan that vong vé ban than vi ching thay d6i duoc 2,44 1,3

Thai | kho khan

do T6i cam théy tuong lai hoc tdp cia minh that ti tim, mu mit 2,21 11
T6i mat hét niém tin vao kha nang vuot qua kho khian ciia minh 2,02 1,0
. Tbi tim dén ruou, bia, thudc 14 hodc chét kich thich dé quén di khé khan 1,28 1,0
Hjinh Téi dap pha db dac hodic bt oir thit gi dé thay da chiu hon 1,37 0,9
To6i tu tp an choi vdi ban beé 1,32 0,9
TBC 1,95 1,1

Qua bang 6 cho thiy, diy 1a cach sinh vién sir dung it nhat trong 5 cach ung phé dé ung
pho véi khé khin trong hoc tap, voi DPTB = 1.95 diém. Xem xét cic bién phap cu thé trong cach
mg pho tiéu cuc, c6 thé thiy cac bién phap: cam thdy thit vong vé ban than vi ching thay d6i
dugc kho khian (DTB = 2.44 diém), cam thiy tuong lai hoc tap that mu mit, ti tim (PTB = 2.21
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diém), nghi minh 14 ngudi vo tich sy (BTB = 2.14 diém); mat hét niém tin vao kha ning vuot qua
kho khan cta minh (BTB = 2.02 diém) duoc sinh vién thinh thoang sir dung. Bén canh do6, cac
bién phap nhu: nghi kho khin xay ra hoan toan khong co 15i cua t6i; nghi cach dé tu day vo va
trirng phat ban than cting dugc mot s6 sinh vién st dung. Pac biét, cac bién phap tim dén ruou
bia, thudc 14, chit kich thich & quén di kho khin; dap pha d6 dac hodc bat ctr thur gi dé thdy d&
chiu hon; tu tip #n choi voi ban bé van con khong it sinh vién sir dung. Vi vay, nha trudng can
quan tam va kip thoi c6 bién phép gitp cac em giam thiéu hodc tir bo cac bién phép tiéu cuc da sir
dung dé img pho vé6i kho khan nham ngn chan nhiing diéu dang tiéc c6 thé xay ra.

Xét twong quan gitta 3 mit cua cach tmg phod “Tiéu cuc”, chung t6i thiy: nhan thic va
thai do cua tng pho ti€u cuc c6 tuong quan thuan va chat ché, nghia l1a nhitng sinh vién st dung
ung pho ti€u cuc mat nhén thirc thi cling sir dung ing pho tiéu cuc mat thai do. Mat thai do va
hanh vi c6 mdi twong quan thuén nhung 16ng 1éo, cho thay sinh vién sir dung ting pho tiéu cuc
mat thai do thi cling st dung Gng pho ti€u cyc mat hanh dong. Mt nhan thirc va hanh vi ciing
c6 mdi twong quan thuén va kha chit ch&, nghia 1a nhitng sinh vién c¢6 sir dung ing pho tiéu cuc
mat nhén thic thi cling c6 xu hudng lya chon ung pho ti€u cuc mat hanh vi. Vi vay, ngay khi
phat hién nhitng suy nghi, thai do tiéu cuc ciia cac em ngudi 10n can quan tdm, ngin chan kip
thoi, dé tranh xay ra nhimg hanh vi tiéu cuc.

3. Bién phap nang cao khi ning uwng phé véi nhirng khé khin trong hoc tip cua
sinh vién

3.1. Hinh thanh va phat trién khd ning ieng phé cho sinh vién, bao gom vigc trang bi
cho ho tri thive vé cdch ikng phé véi nhitng khé khan trong hoc tip va to chivc irng dung
nhiing tri thirc do vao cudc séng hoc tdp cia bdan thin ho

Muc dich: Truc tiép tac dong dén ddi tuong sinh vién ndm thu nhét nham giup ho hinh
thanh va phat trién kha nang tmg pho véi nhitng khé khan trong hoc tap.

Ngi dung: Can lam cho sinh vién hiéu dugc khai niém va y nghia cua tmg pho voi kho
khan trong hoc tap; gidi thiéu cac cach tng pho thuong duoc su dung d¢ giai quyét cac van
dé kho khan trong hoc tap; phan tich wu va nhuogc diém ctia mdi cach ung phod; xac dinh hiéu
qua cac cach ung phé xét vé mat giai quyét van dé khé khan va gidi thidu cac yéu té anh
huong dén cach ing pho véi nhitng kho khan trong hoc tap cia sinh vién nim thir nhat.

Cdch tién hanh: nhiing ndi dung trén c6 thé trién khai trong chwong trinh ngoai khoa véi
cac hoat dong da dang, hép dan nhu: t6 chirc trd choi hoc tap, xay dung kich ban, dong vai theo
chu dé hoc tap va thi ing pho véi cac tinh hudng kho khan trong hoc tap gia dinh. Ciing c6 thé
t6 churc cac budi giao luu voi cac chuyén gia theo nhing chii dé nhét dinh, pht hop véi thyc té
ctia sinh vién, trong d6 két hop ca phén trinh bay ciia chuyén gia va phan trao doi, giai dap thic
méc cta sinh vién.

3.2 Tuyén truyén gido duc va rén luyén ky ning teng phé cho gidng vién dieng 1dp, chii
nhigm va giang vién cé vin hoc tip trong nha truong

Muc dich: Nham pho bién rong rii ndi dung gido duc va rén luyén ky niang ung pho, dé doi
ngii giang vién dimg 16p, gidng vién chii nhiém va giang vién ¢d van hoc tap cung chung tay
huédng téi viée gido duc, rén luyén va phat trién kha nang tng phé cho sinh vién nam tht nhét.

Ngi dung: Tuyén truyén & trong nha truong, dic biét 1a doi ngii giang vién tryc tiép giang
day cac mén vin hoa, giang vién chu nhiém va giang vién cb van hoc tip & nha truong. Boi vi,
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chinh doi ngii nay s& giup phd bién cac loai ing phé tt cho sinh vién nam thi nhat. Ho s&
tuyén truyén cho cac em biét cac cach tmg pho hiéu qua nén sir dung va khong nén str dung cac
cach tng pho khong hiéu qua. Ngoai ra, ho c6 thé phan tich cho cac em hiéu nén phat huy cac
cach tng pho hi¢u qua va giam hodc tir bod cac cach tng pho khong hi¢u qua ma cac em da st
dung dé ing pho véi cac tinh hudng kho khan trong hoc tap.

Cdch tién hanh: Dé cac ndi dung gido duc va rén luyén k¥ ning tmg phé truyén tai toi
sinh vién ¢ hiéu qua, c6 thé thong qua nhidu hoat dong khac nhau nhu: t6 chtc trd choi hoc
tap, lam bai tdp nhom, dong vai theo chu dé hoc tap, giai cac tinh huéng kho khin trong hoc tap
gia dinh... Ngoai ra, c6 thé t6 churc cac budi tao dam, noi chuyén theo chu dé hoc tap dé giup
cac em thuong ban khodn, thic mic trong cudc séng hoc tap. Pong thoi, ciing c6 thé xdy dung
cac hinh mau dién hinh trong viéc tmg pho t6t v6i nhitng kho khin trong hoc tap, tir 46 gitp cac
thanh vién khac trong 16p hoc tap va noi theo.

3.3. Xay dung va sir dung hi¢u qud moi lién két gitta nha trwong, gia dinh va cadc 1o
chikc, doan thé nham hé tro kip thoi va néng cao khd néing iing phé véi nhitng khé khin
trong hoc tdp cho sinh vién nam thir nhit

Muc dich: Thiét 1ap quan hé giira nha trudng, gia dinh, cac t6 chiic, doan thé va huy dong
su tham gia tao sy théng nhét trong cong tac hd tro, tac dong dén sinh vién ndm thir nhét, tir d6
nang cao kha nang ing pho ctia cac em.

Ngi dung: Thiét 1ap mdi lién két giita sinh vién nam tht nhat voi gia dinh, truong dai hoc
va cac to chic doan thé va st dung mang Iudi mot cach co hi¢u qua 1a mot ndi dung quan trong
can thuc hién. Thong qua gia dinh, nha trudng va cac to chic doan thé c6 thé trao ddi, chia sé
thong tin dé hiéu rd hon hoan canh cua sinh vién nim thir nhat, nhimg kho khin cac em gip
phai trong thoi gian hoc ¢ truong dai hoc va da lam gi dé cai thién tinh trang kho khan d6. Tur
viéc hiéu rd hoan canh va khé khin trong hoc tip ciia cac em dé tao diéu kién t6t nhat nhim
gitip cac em c6 cach tng phé hiéu qua dé giam b6t khé khan.

Cdch tién hanh: Co6 thé tan dung sy tro gitp ciia cong nghé thong tin va Internet dé
thiét 1ap mang ludi lién két. Cac thong tin lién quan dén hoc tap ciia sinh vién nam thir nhat
can phai dugc cap nhat thuong xuyén. Mdi em cin ¢ dia chi Email riéng do trudng cip dé sir
dung vao muc dich lién quan dén hoc tap, rén luyén ¢ truong. Pia chi email cua cac don vi,
c4 nhan cua truong, cac doan thé ciing can dugce cong bd cong khai dé sinh vién ciing nhu gia
dinh cua ho c6 thé lién hé khi can thiét. Bén canh do, can tang cuong hi€u qua cua mang ludi
lién két “truyén thong” di hoat dong tir truéc dén nay giira truong, khoa, giang vién va sinh
vién, trong d6 co trg 1y cong tac sinh vién, giang vién dung 16p, giang vién chi nhiém cb van
hoc tap, ban lanh dao 16p.

4. T chirc thwe nghiém tac ddng cac bién phap hd tro

Muc dich tic déng: kiém tra tinh kha thi ctia bién phéap tic dong, qua d6 tao diéu kién dé
duy tri va to chirc thudng xuyén cac bién phap ¢ hiéu qua dé sinh vién ndm tha nhat giam thiéu
b6t nhitg khé khan trong qua trinh hoc tip & cao dang, dai hoc. Néi dung tdc déng: trén co s
thyc tién cac cach tmg phé véi nhitng khé khin trong hoc tap ciia sinh vién nam thir nhat chiing
t6i sir dung cac bién phap hd trg trén nham gitp sinh vién ndm thi nhat Iya chon cac cach tmg
pho hidu qua, giam bét kho khan va dat két qua cao trong hoc tap. Cdch thire téc dong: Chlng toi
tién hanh cac budi néi chuyén chuyén dé véi 30 sinh vién nam thir nhat dugc chon ngau nhién ciia
cac 3 khoa. M&i khoa 10 sinh vién. Tién hanh thyc nghiém trong thoi gian 3 tuan.
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Két qua thir nghiém tac dong:
Bdng 8. Cdch ung pho voi nhitng kho khan trong hoc tdp trudc va sau thuc nghiém

STT Cic cach ing pho truée TN sau TN
DTB PLC DTB PLC
1 Tich cyc chu dong 3,27 0,7 3,33 0,5
2 Tim kiém su hd trg 3,11 0,6 3,27 0,6
3 Xoa diu cing thing 2,87 0,4 2,89 0,4
4 Lang tranh 2,59 0,6 2,31 0,7
5 Tiéu cuc 2,95 0,9 1,79 0,9
Két qua trén cho thiy:

- Tru6e thyc nghiém sinh vién nam thir nhit d lya chon nhiéu cach tmg phé dé dbi mat
v6i kho khan trong hoc tap. Trong d6, cach tng pho “Tich cuc chii dong” duoc sir dung nhiéu
nhat (PTB = 3.27 diém), sau d6 dén cach tng pho “Tim kiém sw hé tro” (PTB = 3.11 diém),
tmg pho “Xoa diu cang thang” (PTB = 2.87 diém); dugc sir dung thip nhit 1a 2 cach tmg pho
“Lang tranh” (DTB = 2.59 diém) va tmg ph6 “Tiéu cuc” (DTB = 1.95 diém). Nhung sau thuc
nghiém DTB cua cac cach tng pho hi¢u qua da tang 1én va DTB cua cac cach tng ph6 khong
hiéu qua giam di. Nghia 13 sinh vién ndm tht nhat d3 st dung cach tng phéd “Tich cuwc chi
dong” va “Tim kiém sw hé tro” & mirc d6 cao hon va it sir dung cac cach ung pho “Ldng tranh”,
“Tiéu cuec” dé ing pho véi khé khin trong hoc tap.

- Pa s6 sinh vién nim thi nhét sir dung cac cach tmg phé hiéu qua, tuy nhién van con
mot sb sinh vién st dung cac cach ung phé khong hiéu qua. Cac bién phap hd tro cho sinh vién
nim tht nhit dem lai két quéa cao, thé hién ¢ sinh vién niam thr nhat di str dung cac cach tmg
pho hiéu qua nhiéu hon so véi trude, bén canh d6 cac cach img pho khong hiéu qua da giam di
1d rét. Nha truong va cac Khoa, Phong, giang vién cin quan tdm lam tt cong tac dinh hudng
nghé nghiép va giéi thiéu vé ndi dung, phuong phap, méi truong hoc tip méi dé sinh vién nam
tht nhat som thich ung véi diéu kién hoc tdp moi ¢ cao déng, dai hoc.
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