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TOM TAT

Hanh dong ngoén ti, nguyén tdc cong tdac, thé dien va lich su la cde khdi niém co bdan

trong ngit dung hoc. Chiing déng vai tro quan trong trong viéc tuong gidi hanh vi ngoén ngit

trong giao tiép xa hoi ciing nhu trong vdn hoc. Trong bai viét nay, ching toi khdo sat hiéu

qud ctia viéc van dung cdc khdi niém nay vao phan tich hoi thoai trong vdn hoc va dé xudt

cdch tiép can van hoc ti géc dd ngon ngit hoc ho tro cho viéc day va hoc vdn.

T khoa: hanh dong ngon ti, nguyeén tdc cong tdc, thé dién va lich su

1. Gigi thiéu

Hoi thoai trong vin hoc 1a mot dé tai
dugc cac nha ngdn ngir hoc tim hidu mot
cach c6 hé thong ti nhitng ndm 1970. Cé
thé thay diéu nay trong cac cong trinh clha
Donal C. Freeman (1970, 1981), Roger
Fowler (1975, 1977, 1986), Geoffrey N.
Leech (1969, 1985), Michael H. Short
(1973, 1988), Michael H. Toolan (1985,
1988, 1990). Van dung cac thanh tuu cha
c4c cong trinh di trudc, trong bai viét nay
chang t6i tap trung phan tich hoi thoai van
hoc theo ba goéc d6: hanh dong ngon tu,
nguyén tic cong tac, thé dién va lich su.
2. Co s6 li thuyét

2.1. Li thuyét hanh dong ngoén tic

Niam 1955 Austin nhan thay ciac nha
logic hoc va ngdn ngit hoc chi quan tam dén
cdc phat ngdn tran thuyét (hay miéu ta)
dugc danh gia theo tiéu chi ding sai, ma
chua nghién ctiu dén cac phat ngon ngit vi
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(performatives) von khéong nham dé miéu
ta hién thuc ma dé thuc hién mot diéu gi
dé ching han nhu chao héi, thinh cau, tir
chdi, khuyén nht... Trong How to do things
with words, Austin cho ring mot phat ngon
dang hay sai khong phai tuy vao nghia clia
tl, ma tuy vao viéc ban thuc hién hanh
dong nao trong hoan canh nao. Austin dé
xudt xem cac phat ngdon d6 nhu 1a nhiing
hanh dong ngdn ti va phan ching thanh
ba loai: hanh dong tao 16i (locutionary act),
tic 1a phat ngéon nhu n6é da dugc tao ra;
hanh dong & 1oi (illocutionary act), tic la
nhiing hanh dong nguti noéi thuc hién ngay
khi néi nang; va hanh dong muon 16i
(perlocutionary act), tic 1la mugn cac phat
ngon dé gay mot hiéu qua ngoai ngdn ngi
nao d6. Hanh dong & 1oi (illocutionary act)
dong vai tro trung tam trong li thuyét hanh
dong ngdn tir, vi khi ndm duoc quy tic chi
phoi, diéu khién cac hanh dong & 101, ngudi
sit dung ngdn ngii biét st dung ching sao
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cho phut hgp véi ngit cdnh, d6i ngon, ding
chd, dung lac [2: 88-89).

Trong khi Austin chd trong phan loai
dong tu ngt vi (performative verbs), Searle
(1969, 1979) quan tam dén viéc phan loai
hanh dong ngon tir theo dang truc tiép hay
gian ti€p. Diéu nay cho phép ta nghién ciu
chi ti€t hon nhitng hanh dong ngdn tir gian
ti€p qua d6 nguovi néi c6 thé noéi diéu nay
nhung ham y diéu khac. Mot vi du thuong
hay dugc din ching: “O day lanh” D6
khong han 1a 1oi khing dinh ma con 1a 15i
thinh cau [mudén nguvi nghe déng ctia s6
lail.

Hillis (2005) xem 1i thuyét hanh dong
ngodn tir 1a cong cu phan tich cac tac pham
van hoc do mot phat ngdn cha nhan vat hay
nguoi thuat chuyén cé thé bao chia hai kha
nang: miéu ta va ngt vi. Mat khac, khi ta
xem xét nhiing qui tac, chudn muc chi phdi
161 néi va doi thoai trong doi thuc, thi c6 thé
tim ra nhiing qui tic tuong dong chi phai hoi
thoai trong van hoc.

2.2. Nguyén tdc cong tac

Trong hoi thoai, ta c6 thé hiéu dugc ¥
dinh cia d6i ngdon du ho khong néi tudng
minh. Gidi thich cho diéu nay, Grice (1975)
néu lén nguyén tic cong tac qua dé cac doi
ngdn c6 thé dién gidi nhitng diéu ham y.
Nguyén tic nay duoc Levinson [4: 101-102)
trinh bay lai gom bén phuong cham:

- Vé chat (Maxim of Quality): Piing néi
nhiing gi ban tin 1a sai; Pung néi nhiing gi
ma ban thiéu ching ct.

- Vé lugng (Maxim of Quantity): Hay
dong goép vao cudc thoai lugng thong tin
can thiét phuc vu cho muc dich cudc thoai;
Pung dong gép vao cudc thoai luong thong
tin nhiéu hon mic can thiét.
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- Quan hé (Maxim of Relation): Hay
quan yéu (N6i vé nhiing gi c6 lién quan).

- Cach thde (Maxim of Manner): Hay ro
rang, cu thé 1a tranh tinh trang t6i nghia,
mo ho, dai dong khong can thiét (tic 1a hay
ngin gon), hay theo trinh tu.

Céac phuong cham nay quy dinh cu thé
nhiing gi nguoi tham gia hoi thoai can phai
thuc hién dé€ dam bao cho cudc giao tiép dat
hiéu qua toi uu.

2.3. Thé dién va lich su

Nguyén tic cong téc ctia Grice chi dap
ting dugc muc tiéu ddm béo hiéu qua toi uu
cho su trao déi thong tin. Tuy nhién, trong
giao tiép hay hoi thoai, ngoai quan hé trao
ddi thong tin con c6 quan hé lién nhan,
“chac chin con nhiing qui tac khac (thdm
mi, x4 hoi hay dao dic) kiéu nhu qui tic
‘hay lich su’” ma nguoi tham gia hoi thoai
déu tuan tha va ching c6 thé lam xuit hién
nhitng ham ngon phi qui uéc”[2: 255].

Tu thap nién 1970 tré di da c6 nhiéu
cong trinh nghién ciu vé lich su (Lakoff,
Leech, Brown va Levinson...), xem lich su la
qui tic hay chién lugc nhim duy tri hoac
cai thién mdi quan hé lién nhan. Piéu dang
cha ¥ 1a cac qui téc lich su dé ra chi phat
huy tac dung trén co sé ton trong thé dién
cia nhiing ngudi tham gia giao tiép do
trong hoi thoai, ngudi n6i mot mat phai tu
lam ndi minh 1én, mdt mit phéi ton trong
thé dién cha doi ngon.[2: 280-281]. Nhu
vay, thé dién 14 khai niém quan trong gitp
tuong gidi cac hanh vi ngdn ngit va la yéu
to0 chinh chi phoi phép lich su.

Khai niém “thé dién” va

“lich su” c6
hiéu luc giai thich cdc phat ngon, cach thic
ndéi nang va ham ngon, va thuc su da trd
thanh cong cu hiiu ich phuc vu cho nghién
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clu trong nhiéu linh vuc clia nganh ngodn
ngt hoc.

Ching t6i khong di theo huéng caa
Brown va Levinson nham phan biét thé
dién duong va thé dién am (positive
/megative face), lich su duong/lich su am
(positive/negative politeness) vi ban than
thuat ngit positive/negative sé gay hiéu lam
v6i khai niém tot/xdu, hay dan dén viéc
xem d6 1a hai thuc thé tach biét, chit khong
phdi 12 hai mat cia modt van dé c6 mdi
tuong quan véi nhau. Quan trong hon la vi
khai niém “thé dién” va “lich su” khong
phai 1a nhiing khai niém tinh tai, ma
ching dugc xay dung nén trong qua trinh
tuong tac, phu thudc vao ngdn canh cu thé.

2.4. Bang cau héi dé xudt

P& thuan tién cho viéc phan tich,
ching t6i dé xuit mot bang cau héi lién
quan dén ba khai niém trén. Bang cau hoi
nay khong chia cdc cdu hdi danh cho cac
yéu to keém 10i va phi 16i, ma chi tap trung
vao 161 thoai.

A. Hanh dong ngon tic:

1. Nhan vat st dung hanh dong ngon
tif nao? Truc tiép hay gian tiép? Cé6 hanh
dong ngdn tif nao mo ho khong? Diéu dé
noéi gi vé tinh cdch nhan vat, méi quan hé
giita cdc nhan vat, thé giéi xung quanh ho,
va chi dé tu tuéng tac pham?

2. Vé hiéu luc, cac hanh dong ngdn tu
c¢6 dat dugc muc tiéu nhu du tinh hay
khong?

B. Nguyen tdc cong tdc:

3. Nhan vat nao tun thia cic phuong
cham cong tac (lugng, chat, quan yéu, cach
thic)? Nhan vat nao khong tuan tha hay vi
pham cac phuong chdm cong tac? Su tuin
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tha hay vi pham d6 néi gi vé tinh cach, moi
quan hé ctia nhan vat, va cha dé tac pham?

C. Thé dién va lich su:

4. C6 su khac biét nio vé cach xung
ho, hay nhiing hinh thic danh diu khac vé
quyén luc hay quan hé lién nhan?

5. Nhan vat c¢6 lich su v6i nhau
khong? C6 hinh thidc gidm nhe hanh dong
de doa thé dién hay khong? Cé truong hop
bat lich su nao khong? Dé lam gi? S§ luong
céc trudng hgp lich su / bat lich su 1a bao
nhiéu?

6. Co6 su thay doi nao trong cidch néi
clia nhan vat tir lich su chuyén sang bat
lich su hay nguogc lai? Su thay doi do thé
hién diéu gi trong tinh cach nhan vat va
mdi quan hé giita cac nhan vat?

7. C6 md hinh nao vé chién luge lich
su dang cha y hay khong? M6 hinh d6 anh
huéng dén két ciu cot truyén hay dén viéc
trién khai chti dé tu tuéng clia tdc phdm
hay khong?

3. Noi dung minh hoa

Poan @6i thoai dudi day gitta nguoi
thuat chuyén va nhan vat chinh tén Kelada
trong tac phdm cta Somerset Maugham c6
nhan dé Mr. Know-All 12 mdt vi du minh
hoa cho viéc van dung bang héi trén dé
phan tich ndi dung hoi thoai trong van hoc.
Hai nhén vat, nguti thuat chuyén va ong
Kelada, cung di chung chuyén tau vugt dai
duong tir San Franciso dén Yokohama. Ho
von khong quen biét nhau, nhung hang tau
bo tri ho ¢ cung phong do hanh khach qua
dong. Noi dung cudc thoai chi 1a su chao héi
s0 giao, nhung qua cudc thoai don gidn nay
ta c6 thé thay dugc hiéu qua cla cdc cong
cu trong ngdépn ngit hoc dung dé hd tro cho
viéc phén tich van hoc.
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Ching t6i tam lugc bé phan thuat
chuyén va 16i din thoai dé tap trung vao
noi dung 1oi thoai. Céc tir viét tit: K thay
cho Kelada, va N: thay cho Narrator (nguoi
thuat chuyén).

K: "I am Mr Kelada.”

N: "Oh, yes, we're sharing a cabin, I think."”

K: "Bit of luck, I call it. You never know who
you're going to be put in with. I was jolly glad
when I heard you were English. I'm all for us
English sticking together when we're abroad, if you

understand what I mean."”
N: "Are you English?"
K: "Rather. You don't think I look like an

American, do you? British to the backbone, that's
what I am.” [..]

K:"What will you have?” "Whisky and soda or

a dry martini, you have only to say the word.”

N: "A very good cocktail.”

K: "Well, there are plenty more where that
came from, and if you've got any friends on board,
you tell them you've got a pal who's got all the
liquor in the world."”

Str dung bang cau héi dé xuit & trén dé
phan tich ta c6 két qua sau:

3.1. Hanh dong ngon tw

C4 hai nhan vat déu sit dung hanh dong
ngon ti gian ti€p. TAt cd cac hanh dong
ngdn tif clia ngudi thuat chuyén déu ham y
khac diéu dang néi. Pap lai 1oi tu gidi thiéu
cia Kelada, nguoi thuat chuyén chi xéc
nhan: “U vang, t6i doan la ching ta & cung
phong”. Su xac nhan nay khong dap lai
mong doi ctia doi ngdn vi khong c6 101 tu gidi
thigéu dap lai. Qua hanh dong ngon tu nay,
nguoi thuat chuyén gian tiép cho thay thai
do tho o, lanh nhat cha minh; mot hanh
dong budc dau tu co lap minh trong mot thé
gi6i cAn mé rong. Pay 1a mot dau hiéu goi
m& cho ta vé cha dé tu tuéng tac phdm.
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D5i 1ap v6i thai do tu co lap do 1a thai
do chao héi than thién cha Kelada. Véi
cach tu gi6i thiéu tén: “T6i la ong Kelada”,
nhan vat cho thay c6 ¥ thic vé rao can van
héa. Hanh dong ngdn ti nay trén bé mit
mang hinh thdc truc tiép vi dé 1a su khang
dinh danh tinh, nhung thuc ra né lai mang
tinh chat cha modt hanh dong gian tiép.
Thong thuong, khi tu giéi thiéu, ta dung
cong thic: “Toi 1a + tén (+ ho) (theo cach
noi cha ngudi Anh). Vi du: “I am Tom” ho#c
“I am Tom Jones.” Hiém ai néi: “I am Mr.
Jones”. Cach xung ho nay la danh cho
nguoi doi ngon. Vi du khi mot ngudi la dén
héi ta: “Mr. Jones?”, lap tic ta sé dap: “Yes.
I am (Jones). Vay cdch néi cia nhan vat la
mot cach néi diac biét. V& phia nhan vat,
noéi nhu vay cé thé 1a nham tao su cha y vé
cai ho nghe khong c6 vé nguoi Anh. Hoic
cling c6 thé 1a vi Kelada muén tao cdm giac
than thién nén méi khoi hai theo kiéu Ang-
lé nhu thé&. Nhung quan trong hon, qua
cach né6i do, Kelada cho thay anh 1a mot
nguoi da trai nghiém nhiéu trong giao tiép
lien van héa. Anh biét rang nguvi ta sé
thdy la khi biét anh mang quéc tich Anh
nhung tén thi nghe khong c6 vé nguti Anh.
Pay 1a mot thoi quen mang tinh rap khuon
(stereotype): néu 1a nguoi Anh thi dién
mao, téc tai, ¢ chi, giong néi, ing xu, tap
quéan, théi quen va ngay cd ho tén cing
phai mang chit Anglé! Hiéu dugc diéu dé
cho nén Kelada dung mot loat cac hinh
thic gian ti€p “trdn an” “Vay la hén day.
Ta khong tai nao biét trude sé duge cho &
cung phong v6i ai. Toi miing hét stc khi
biét anh 1&2 ngudi Anh. T6i ing hd chuyén
ngudi Anh ching ta doan két v6i nhau khi
ra nudc ngoai, néu anh hiéu y t6i mudn noéi
gi.” Mot loat nhing tir ngit va cach dién dat
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tao cdm gidc thuoc vé mot cong dong, va
ham y khang dinh rang “T6i ciing 14 ngudvi
Anh”.

Thé nhung hanh dong ngon tir thi hai
cha nguoi thuat chuyén khong phai la cau
dap biéu 10 su thong hiéu, ma 14 mot cau
héi: “Anh c¢6 phdi la nguoi Anh Rhong?”
Hanh dong ngdn tir nay hoi da diéu kién
hitu quan: ca hai déu khong quen biét nhau,
va vi toi khong biét anh 14 ngudi nuéc nao
nén toi c6 thé héi nhu thé. Nhung muc tiéu
du tinh khong phai 1a d& tim hiéu vé qubc
tich. Toi héi khong phai 1a d&€ tim kiém
thong tin, ma 14 dé biéu hién su nghi ngo
vé nhiing gi anh khing dinh.

3.2. Nguyén tdc cong tac

Trong giao tiép doi thuong, dé dé dang
thong hiéu, nguvi ta can tuan theo nhing
phuong cham cong tdc ma Grice dé ra.
Nhung trong van hoc, su xung dot hay mau
thuan ludn 1a y&u to tao sic hap dan, kich
tinh cho tac pham. Coles (2009) khang dinh
trong doi song thuc t& khi doi thoai ngudi
ta tranh mau thuin, nhung trong van hoc,
mau thuin 12 can thiét dé 16i cudn doc gia.

Vay c¢6 nén ldc nao cing tuian tha
nguyén tic cong tac hay khong? Cau tra 1oi
12 khong vi vi pham cic nguyén tic cong
tac trong hoi thoai van hoc la mot trong
nhiing cach thic tao ra nhiéu ham ngon.
Néu mot nguvi tu gidi thieu: “I am Max
Kelada” va mot ngudi khac dap: “I am
Somerset Maugham”, thi ding la day da
thong tin, khong nhiéu hon hay it hon, xac
thuc, dang chd, ngin gon, rd rang, ding
trinh tu theo phép xa giao. Nhung liéu cap
thoai nay c6 gitp gi cho viéc ggi su cha ¥,
16i cubn ddoc gid hay khong khi ching
khong chita dung yéu to nao bat ngd, hay
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cang thang, hay hdi hop, hay kich tinh gi
cd? Trong khi d6, véi viéc ngudi thuat
chuyén vi pham phuong cham vé chat (néi
mot diéu ma ca hai déu biét dén), va phuong
cham quan y&u (néi mot diéu khong lién
quan dén viéc tu gidi thiéu), tac gia da tao ra
mot su d0i khang bu6c dau gitia hai nhan
vat. D6 1a su khong thién cdm dan dén viéc
danh gia con nguvi qua lang kinh chi quan,
thanh kién, theo khuon miu van hoa dat
dinh; mot y tuéng ma vé sau sé dugc trién
khai qua su tuong tac gitta hai nhan vat.

3.3. Thé dién va lich su

Xét vé nghi thic ngdn giao, ngudi thuat
chuyén khong thé hién mot su lich su dang
muc. Nhu da phan tich & trén diéu nay la
c6 chi y. Do dé, ta khong thay c6 hinh thic
nao gidm nhe hanh dong de doa thé dién
clia Kelada. Phat ngdon dau tién cta nguvi
thuat chuyén khong lich su & chd nguoi noéi
¢6 tinh phét 1o, khong tu gi6i thiéu dap 1é
theo phép x4 giao thong thuong. Phat ngon
thi hai dudi hinh thic cdu héi (“Are you
English?”). Xét vé hanh vi giao tiép, phat
ngon nay khong lich su vi nguoi héi ¢6 tinh
t6 ra khong hiéu ngu ¥ cla Kelada, va nhu
trén da phan tich, héi nhu vay khong nhim
muc dich tim kiém thong tin ma 1a dé thé
hién nghi ngo vé tinh chan thuc cta 1oi néi
cia Kelada. Ban than 16i phat ngon tu né
chua di d& tao nén y&u td lich su hay
khong lich su, chi khi n6 di vao trong doi
thoai, duge st dung nhim muc dich giao
tiép trong modt ngdn canh cu thé nao do6
méi mang theo sic thai lich su /khong lich
su, va su lich su / khong lich su d6 méi dugc
thé hién theo nhiéu thang do khac nhau.

Dén phat ngon thd ba thi tinh hinh lai
khéc: d6 1a mot 161 khen. Sau khi dung li
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rugu Martini do Kelada moi, nguoi thuat
chuyén khen: “Ruou pha rat ngon ddy.” Khi
khen ai d6, c6 nghia 1a ta lam ton thé dién
hay hinh &nh vé ban than ho. Nhu vay, 15i
khen ciing 14 biéu hién cia phép lich su.
Song néu khong thanh that, hoic qua 1vi,
ho#c khong ding lac, dang chd thi 161 khen
do6 s& gay boi roi cho nguvi duge khen hoic
thdm chi tré thanh 161 néi dua cot, mia
mai. Vay 10i khen dé c6 lich su hay khong
con phai tinh dén cAm nhan cta ngudi dugc
khen va ngon canh cu thé.

b6i v6i Kelada, day chi 1a 1oi khen xa
giao, nhung ciing da d& khai thong cudc thoai
dang bé tic. Kelada dugc dip ba hoa: “A, con
nhiéu loai rugu chinh géc nifa day, va néu anh
¢ ban be nao trén tau, anh ci bao ho la co6
ngudi ban co di cac loai rugu trén tran doi
nay.” (“Well, there are plenty more where
that came from, and if you've got any friends
on board, you tell them you've got a pal who's
got all the liquor in the world”).

Khi xét trong ngdén canh can danh gia
lai xem 101 khen cia nguoi thuat chuyén la
hanh dong de doa thé dién hay lam ton thé
dién. Qua 10i tran thuat, ta biét duoc luat
cAm udng rugu trén tau da duge thuc thi
nén du c¢6 mudn udng cling khong lam sao
tim thay noi nao trén tau c6 ban rugu. Vay
lam sao Kelada lai ¢6 thé moi udng ruou?
Ma con c6 thé cho d6i ngdn chon lua: “Anh
dung gi? Whisky pha soda hay Martini séc,
anh chi cAn néi mot tiéng thoi.” (“What will
you have?” “Whisky and soda or a dry
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martini, you have only to say the word.”)
T goc d0 nguovi doc, ta cAm nhan thay 1oi
khen nay hoi qua, khong thanh that, va
nhu vy né mang tinh cach bdn cot d6i véi
gia tri cia moén qua dugec moi. Nhung qua
phan dng cta Kelada khi nhan vat nay hao
hiing dap lai 1oi khen, thi ta c6 thé xem
hanh dong ngdn tir cha nguvi thuat chuyén
khong lam phuong hai dén thé dién cla
Kelada. N6 chi tao mot cdm gidc 1a nguoi
khen c6 vé ké ca, bé tréen. Noéi cach khac,
hanh dong khen va ti€p nhan 1oi khen cta
cac nhan vat phan 4nh nhiing thang gia tri
khac nhau trong doi song giao tiép va trong
moi quan hé lién nhan.

4. Két luan

St dung bang cau hoéi dé xuit & trén
cho phan tich hdi thoai van hoc, ta c6 thé
dat dugc cac két qua sau:

- X4c dinh muc tiéu giao tiép cua cac
nhan vat thong qua hanh dong ngdn tir clia
ho, tir d6 tim ra dugc nhiing tin hiéu cho
cht dé tu tudng tac pham;

- X4c dinh nghia ham 4n trong cac
phat ngdon thong qua viéc phan tich cac
truong hgp tudn tha hay vi pham nguyén
tac cong téc, tir d6 nhin thay méi xung dot
gilia cac nhan vat;

- Pbi sau tim hiéu mdi quan hé lién
nhan thong qua khai niém thé dién va lich
su dé xac dinh cac gia tri xa hoi, van hoéa
va cac thong diép ma tac gia glii gdm trong
ndi dung 1oi thoai.
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ABSTRACT
Speech act, cooperative principle, face and courtesy are the key concepts in pragmatics.
They play an important role in interpreting our language and behavior in social interaction as
well as in literature. In this paper, we examine the effectiveness of using these concepts in
analyzing fictional dialogue, and suggest a linguistic approach to literature in order to assist

teachers in teaching the subject and students in learning it.
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