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TOM TAT

Vdn nan dao vin dang tré nén phé bién va nghiém trong trong giéo duc bdc dai hoc
& nwéc ta. Nghién ciu nay si dung béo céo thuc tap tot nghiép cia 252 cieu sinh vién khai
nganh kinh té. Két qua phan tich cho thdy chi'sé nwong dong trung binh (average similarity
index) cia nguyén tac so Véi co so dir liéu cia Turnitin 1én dén 47,5%, nhém c6 chi sé
twong dong tir 50% tré 18n chiém gan 40%. Trong do, internet da tré thanh céng cu manh
cho mize dé vi pham. Ngoai ra, so liéu thang ké con cho thdy khong co si khac biét trung
binh vé chi s nrong dong giira cac nhdm nganh (ké toan, qudn tri kinh doanh), chwong
trinh ddo tao (cao dang, daihoc va hé lién théng) ciing nhir giéi tinh (nam, ng).

Tar khoa: liém chinh hoc thuat, dao van, Turnitin, gido duc dai hoc.

ABSTRACT
Academic integrity in education

Plagiarism is becoming a common and serious problem in higher education in Vietnam.
The article utilizes graduation practicum repots of 252 graduates of economics. Results from
the analysis shows that the average similarity index between the original report and the
Turnitin database was up to 47.5%; meanwhile, nearly 40% of reports with similarity index
was over 50%. The Internet has become a powerful tool for these violations. Besides, statistics
show that there is no average difference in the average similarity index between majors
(accounting and business management), programs of studies (college, university and
continuous higher study), as well as gender (male and female).
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1.  Giéithiéu gia tao va nguy tao dir liéu... dugc xem

La nhitng nha gi4o, du nhiéu hay it
tudi nghé, trudc van nan tam goi la “dao
van” trong hoc thuat, khdng ai trong
ching ta lai khdng cam thay can phai 1én
tiéng — d6 la trach nhiém cua nhiing
ngudi mang sy nghiép “trong ngudi”.

Liém chinh trong hoc thuét duoc dé
cap nhu nhitng chuan myc dao duc ma
ngudi hoc phai tuan thi, trong d6 cac van
dé khong gian 1an, khong dao vian, khong

la nhitng trach nhiém co ban. Mot khi
nhitng nén tang nay khéng duoc chil
trong thi nén gi4o duc d6 co thé bi xem la
kém chét luong. Ngay nay, mirc d6 phd
bién caa dao vin da trg thanh van dé gay
quan ngai tai cac truong dai hoc [2], [23]
vi xay ra & tat ca dbi twong [4], [25].
Thyc trang nay d tré thanh mot cha dé
“noéng” trong moi truong hoc thudt. ba
c6 nhiéu cong trinh nghién ciru phan anh
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& nét van dé nay tai cac truong dai hoc &
cac nuéc chau Au, chau Uc va mot sé
nude chau A. [1], [4], [10], [11], [15],
[16]

Khéng ngoai 18, trong nén gi&o duc
bac dai hoc cua Viét Nam thi dao van
duoc nhic dén nhu modt nét van hoa
khéng mong mudn. Cong dong du luan
d4 ban luan rat nhidu vé& dao van nhung
chi dung lai & nhitng nhan dinh mang
tinh dinh tinh hay nhiing truong hop ca
nhan bi phat hién, chua c6 nhitng nghién
ctu dinh lwong rd rang vé dao van. Chinh
vi vdy, bai viét nady nham muc dich danh
gia mtrc do phd bién va nghiém trong cua
van nan dao van & sinh vién thudoc khoi
nganh Kinh té.

2. Noi dung
2.1. Dinh nghia “dao van”

Tir dién Merriam-Webster [29] cho
rang: “Dao vin 1a sit dung tir ngit hoidc y
tuong cua nguoi khac ma khong ghi nhan
cong trang cia ho”. Ciing quan diém trén,
Gibelman va Gelman [6] cho ring dao
van la mot dang ldy cip khi tac gia
chuyén nhiing tir ngit va y tuong vay
muon tor nguoi kh&c thanh y tuong cua
minh. Tuy nhién, Sutherland [21] dinh
nghia dgo van chi xay ra khi ngudi viét
c¢b ¥ sir dung nguyén van tir ngit, y tuong,
hodc nhitng tai liéu gbc ctia ngudi khac
ma khong trich dan nguén. Nhu vay, co
thé thay c6 nhiéu dinh nghia, dugc dién
dat theo nhiéu cach, nhung diém chung
cia dao van la vi¢c st dung y tir cua
ngudi khiac ma khong trich dan, hoic
trich dan nhung khong dung cach cho du
€O chu dich hay khong.

2.2. Cac dgng dao vin va hwéng Xac

dinh

Céc nha nghién ctru d4 dua ra nhiéu
hinh thtrc khac nhau duoc quy két 1a dao
van. Theo Biggam [2] x4c dinh cac murc
d6 dao van gém: tu ¥ sao chép toan bd
ndi dung tham khao, sao chép phan 16n
cau chir trong tai liéu tham khao, viét lai
ndi dung tham khdo thay vi dién dat theo
cach hiéu cua ngudi viét, 1dy cdp ¥ tudng
ctia nguoi khac. Cing quan diém, Walker
[24] d& chia muac do vi pham thanh 3
nhém gdm: (a) Sham: C6 trich dan ngudn
nhung lai chép nguyén vdn ma khong
dong mo ngoac kép; (b) Verbatim: Chép
dung nguyén vin ma khéng ghi ngudn;
(c) Purloining: Lay bai cia ban hoc hay
bai cia nguoi hoc trudc va xem nhu ctia
minh. Chi tiét hon, Tripathi & Kumar
[22] chia dao van thanh 17 dang, bao
gom khong ghi ngudn, ghi nguon va cac
dang khéac (Chang han: C6 trich ngudn
day di nhung toan bai viét khdng co bat
Ki mot sy dong gop nao tir tac gia bai
viét).

M3t khac, mot s6 nghién ciu da st
dung bang cau hoi dé sinh vién tu danh
gia muc do dao van lai t6 ra kém tin cay
cling nhu mtc d6 phu hop thap [24]. RO
rang, nhiing dang dir liéu nhu vay dé tao
su thién Iéch trong luc danh gia vi nguoi
tra 1oi ¢ thé khéng trung thuc gitra viéc
danh vao cau tra 161 so véi thuc té hanh
dong cua ho (tic thé hién trén bai viét
cua chinh sinh vién). Bé khic phuc diéu
nay, nhitng nghién ctu khac da str dung
cac phan mém dé lwong héa mic d6 dao
van thong qua bai viét ciia nguyén tac ddi
chiéu véi cac co so dir lidu sin co (da
dugc s6 hda). Tuy nhién, nhiing phan
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mém nay bi han ché vé co so dir liéu
chwa dugc sb héa [3], [5].

Phan mém duoc st dung phd bién
hién nay 13 phin mém Turnitin
(http://www.turnitin.com/en_us/support/i
ntegrations/Iti), mot trong nhing phat
hién caa phan mém nay 1a dua ra chi s6
tuong dong (similarity index) voi bai viét
cua mot hay nhiéu tac gia khac ma bai
Viét nay coi nhu d6 1a ti 1 sao chép cua
c4c tac gia khac ma khdng ghi ngudn, néi
cach khéc la ti 1¢ dao van. Turnitin c6 thé
kiém tra trén 19 ngdn ngir khac nhau,
trong d6 c6 tiéng Viét, duoc ddi ching
Vi mot co so dir liéu rong 16n véi hang ti
trang web, hang van an phim hoc
thuat/sach va kho dir ligu tir bai viét caa
sinh vién dd duoc luu trir trude do [28].
Nhiéu nha nghién ciru da sir dung phan

mém nay trong cong trinh nghién ciu
nhu Thurmond [23], Walker [24], Bretag
[4], Ison [9], Matheson & Starr [13],
Heckler, Rice, & Bryan [7], Ison [8]...
3. Dir li¢u va phwong phap nghién
cuu
3.1. Darligu

Nghién ctu nay s dung sb liéu
thuc tap tot nghiép cua sinh vién tét
nghiép nam 2013 — 2014 khéi nganh
Kinh té tai mot truong dai hoc. S6 liéu la
nhitng bai bao cdo co6 dinh dang word,
nhitng bai viét co dinh dang khac déu bi
loai trir. Téng cong c6 252 bai viét,
chiém 61% trén tong sé 411 bai bao céo
thuoc cac bac cao ding, dai hoc va hé
lién thong gom céc nganh hep nhu Ké
toan, Quan tri tong hop, Ngoai thuong va
Marketing (xem bang 1).

Bdng 1. Phan bé mdu nghién citu theo chwong trinh dao tao va theo nganh

Ch‘g‘;‘;gt;f)'”h Nganh | Téngthé | Tilg(%) | Miu | Tilg (%)
Cao dfn Ké toan 51 12,4 30 11,9
g Quan tri 54 13,1 43 171
Bai hoc Ké toan 71 17,3 31 12,3
C Quan tri” 82 20,0 60 23,8
Lian thén Ké toan 99 24,1 38 15,1
g Quén trj 54 13,1 50 19,8
Tong 411 100,0 252 100,0

Ghi chd (*): Bao gom: Quan tri tong hop, Marketing va Ngoai thirong

3.2. Phwong phap do lwong

Khi sir dung phan mém Turnitin
nhu mot céng cu hd tro trong viéc phat
hién dao van, tiiy nhirng tinh hudng khéc
nhau ma nha nghién cau quyét dinh sir
dung chi sé tuong dong (dao dong tir O-
100%) duoc lay téi thiéu ¢ ngudng nao
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Nguén: Dir liéu diéu tra
duge xem 13 nguy co dao van. Chi sé nay
cang cao thi cang chang to bai viét sir
dung nhiéu “cong nghé cit dan”. Theo
Turnitin (2014), sy phén loai nay dugc
chia thanh ndm mau: Xanh (khong co
lién két nao), xanh 1& (0-24%), vang (25-
49%), cam (50-74%), d6 (75-100%). [28]
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Dudng nhu khong c¢6 sy thong nhat
nao vé muc do cua chi sé twong dong dé
két luan bai viét nén xép vao loai “dao
van” giita cac nghién cau [20]. Mot sb
nghién ctru st dung mac 10% [3], [8],
[9], [18]. Tuy nhién, tuy thuoc vao mirc
do bai viét thuoc bai tiéu luan mon hoc
hay bai bao c4o ma chi sb nay ciing dugc
chap nhan & mirc cao hon. Ching han,
Dai hoc Tesside [27], The West Indies
[26] chap nhan chi s6 trong ddng & mic
15%. Hon nira, nghién ctu cua Heckler,
Rice, & Bryan [7] cho thy c6 su khéc
biét vé ti Ié trung binh gitra nhém sinh
vién nhan biét duoc cé s dung phan
mém phét hién dao van so v6i nhom ddi
chang. Mat khac, d6i twong nghién ctu
trong bai viét 1a nhimg sinh vién chua
duoc dao tao chinh thac vé cach tranh
dao van, vi vay, ngudng nghién ctru nay
sir dung murc dé xuat 20% (thi dugc xem
la c6 nguy co dao van).

Bén canh d6, khi phan tich can luu
¥ dén viéc trich dan nguyén van [9] hay
trang bia, 161 cam on, muc luc, tai liéu
tham khao...[3], [17] vi chdng lam tang
muc trung 1p, dé dan dén chi sb nay co
Su gia tang gia tao. Do do, trong khi xr li
thdng tin, nhitng phan nay sé bi loai b6
khoi phan danh gia. Tuy nhién, nhiing
phan trich dan gian tiép s& khong bi loai
trir khoi phan mém, diéu nay ciing anh
huong dén két qua. Bé khic phuc tinh
trang nay va yéu té vé ngdn ngir (tiéng
Viét), thay vi sé tir thong thudng ma cac
nha nghién ctu hay st dung (10 tu tro
Ién [19]), phan tich nay st dung tdi thiéu
1a 25 tir nham tranh nhiing lién két qué
nho do ngau nhién.

3.3. Phwong phap phdn tich

Dt liéu dugc ma hda va xir Ii trén
phan mém SPSS phién ban 18. Phuong
phap phan tich chu yéu st dung théng ké
mo ta nham danh gia thyc trang chung,
phan tich phuong sai dé danh gia c6 su
khac biét hay khdong gitra cac nhom
nganh, chuong trinh dao tao va gidi tinh.
4.  Két qua nghién ciu
4.1. Mire dé phé bién ciia dao vin

Bang 2 dudi day cho thiy, néu dua
theo cach phan loai trén hé thdng
Turnitin, chi sb twong dong trung binh
trén 252 mau nghién cau la 47,5% (d6
léch chuan: 17,8) véi muc dao dong tir
2% dén 95%. Trong d6, nhom c6 mirc
béo dong do6 (25 bai viét) chiém 9,9%. Co
truong hop bai viét chi ¢ 5% la coa
chinh tac gia. Pa phan tap trung trong
nhém tir 25% — 49% (chiém 52%).

Néu sir dung mtrc d6 chap nhén a
dusi mac 20% thi chi co 4% bai viét dugc
chip nhan. Biéu ndy ¢ nghia 96% bai viét
phai dugc xem xét can than vé dao van. Ti
s6 nay cang cao thi nguy co vi pham nhiing
chuan muyc liém chinh hoc thuat cang gia
tang. Riéng nhém c6 ti 1¢ twong dong tir
50% tro 1én chiém dén 39,7% (100 bai
viét) thi dong gbép cua nguyén tac gan nhur
theo chiéu huéng nguoc lai.

Két qua nay ciing twong tuy mot sb
nghién cuau khac, Marshall & Garry [12]
cho thay 86% (sinh vién sir dung tiéng
Anh nhu mét ngdbn ngtr thir 2) da thua
nhan c6 dao vin trong mot thoi diém nao
d6 khi viét bai; McCable [14] chi ra 62%
sinh vién thira nhan c6 cat dan trong bai
viét thdng qua c4c trang mang internet va
mot s6 nguon khac.
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Bdng 2. Phan logi chi so twong dong theo nhom tir phdn

PSP Chi s6 twong in

sNéht?rrgn‘:é)gls; (‘;21) Tile (%) | ddng trung EZ‘;L}Z;}I Téithidu | Téida
binh(%)

Tu 0 —dudi?25 8,3 17,8 59 2 24
Tu 25 — dudi 50 52,0 38,8 6,3 26 49
Tu 50 — dudi 75 29,8 59,3 6,6 50 74
Tu75-100 9,9 82,8 5,4 75 95
Trung binh 100 475 17,8

Nguon: Dir liéu diéu tra

Bang 3 dudi day cho thay chi sb twong dong trung binh cao nhat tir 3 ngudn chinh
la tir internet chiém 42% véi muc dao dong twong dbi rong tir 2% dén 95%. Didu nay
ciing giéng két luan cua Klein [10] khi cho rang nhiing trang web da khuyén khich nan
dao vin. Mot sb trang web ma ngudi hoc ¢6 thé d& dang tim kiém mot dé tai twong tu
(461 khi 14y han y tuéng, noi dung bai viét va sira d6i chat it) c6 thé ké dén nhu
timtailieu.vn; tailieudoc.net; luanvan.net.vn; luanvan.co; doan.edu.vn... hay hang ngan
trang web khéc tir c4c cdng cu tim kiém manh nhu google.com, yahoo.com, bing.com,
ask.com.

Béng 3. Chi s6 twong dong tir cac nguon thdng tin

Chi s6
Nguén trung binh Do 1éch chuin Téi thiéu Téi da
(%)
Chi s6 chung 475 17,8 2,0 95,0
Internet 42,0 15,3 2,0 95,0
Bai viét tir sinh vién 25,2 16,5 0,0 87,0
Séach va tap chi 0,6 1,0 0,0 12,0

Nguon: Dir liéu diéu tra
4.2. Bdnh gid sw khac biét vé chi sé twong dong trung binh gida déi tweng
S liéu phan tich cho thdy hé cao ding c6 chi s6 twong ddng trung binh cao nhat
(49,7%) so v&i nhom dai hoc (46,4%) va hé lién thong dai hoc (46,9%); nhdm nganh
Ké& toan (49,6%) cao hon nhém nganh Quan tri (46,2%) va giita giGi tinh gitra nam va
nit gan nhu khong c6 su khéc biét dang ké véi 47,0% (nir) va 48,6% (nam). Tuy nhién,
phan tich phuong sai cho thay khéng ¢ khac biét vé chi sé twong dong trung binh gitra
cac chuong trinh dao tao (F, 249) = 2,25, Sig = 0,14), nhom nganh (Fy, 250y = 0,77, Sig =
0,46) va gidi tinh (F(, 250) = 0,38, Sig = 0,54). Gia tri trung binh cua chi s6 nay tuong
d6i cao ¢ tat ca cac phan loai, do d6 khong cho thiy c6 su khéc biét vé mat thong ké
(xem bang 4).
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Béng 4. Panh gid sw khdc biét vé chi sé twong dong trung binh

gitta cac chwong trinh dao tao va gidi tinh

Chi 50 D léch
Phan nhom tuong dong S Giatri F Muc y nghia (sig.)
\ chuan
trung binh (%)

Cao ding 49,7 17,8
Dai hoc 46,4 19,1 2,25 0,14
Lién thong 46,9 16,6
Ké toén 49,6 13,3
Quan tri 46,2 20,2 0.77 0.46
NG 47,0 154

’ ’ 0,3 0,54
Nam 48,6 22,3 38 >

5. Kétluan

Nhitng minh chang trén cho thay
dao van 1a mot thuc té phai thtra nhan
trong céc bao cao thyc tap tét nghiép.
Két qua thong ké chung to muc do phd
bién va nghiém trong vé vi pham dao
duac trong hoc thuat ¢ cac bai bao céo
thuc tap tot nghiép d6i voi tat ca cac
nhom déi twong, nganh hoc va chuong
trinh dao tao. C6 thé nhan thay dao vin
1a mot van dé phuc tap, chang lién quan
dén dao dtrc hon 1a hanh vi. Van nan
nay khong chi do 16i ¢ sinh vién ma con
do nhiéu bén co6 lién quan nhu nguoi
day, nguoi hoc, chuong trinh dao tao,
nhitng thé ché quy dinh hién hanh vé
chdéng nan dao vian.

Tur két qua nghién cau trén, ching
t6i dua ra nhitng khuyén nghi nhu sau:

- Can chi tiét hoa nhitng hanh vi nao

Nguon: Dir liéu diéu tra

duogc xem la dao van cho sinh vién ngay
tir nam thir nhat, cling nhu ¢ nhitng bién
phap di kém néu nguoi hoc vi pham
nham tranh tao tién 18 vé sau. Thay vi xur
li nhitng vi pham, thi wu tién phuong an
giang day cho sinh vién cach tranh dao
vin thong qua cac chuyén dé.

- P& xuit hudng nghién ciu twong
lai: (i) M6 hinh héa dé phan tich nhan
thac va thai do vé dao van cho ca nhém
giang vién va sinh vién; (ii) M¢ rong
danh gia cho nhidu nganh, cac nim hoc
va nhiéu truong dai hoc; (iii) Xay dung
bo quy tic vé liém chinh hoc thuat.

Tém lai, bai viét nay néu lén mot
thyc trang nghiém trong trong hoc thuat &
moi treong gido duc dai hoc va kéu goi
tinh than trach nhiém cua cac gisi chuc
c6 lién quan mang trong trach “trong
nguoi”.
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