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TIM HIEU VE CACH PAT CAU HOI
CUA NGUOI KHIEM THINH TRONG GIAO TIEP

CAO THI XUAN MY~

TOM TAT
Bai viér Am hiéu vé cdach dit cdu héi ciia ngueoi khiém thinh trong giao tiép. Két qua
nghién cizu da i gidi dwoe mét s6 i do 1am han ché kha ndng giao tiép dan dén s han ché
trong qué trinh hda nhdp cong dong ciia ngueoi khiém thinh Viét Nam hién nay.
Tir khéa: ngudi khiém thinh, cach dat cau hoi, giao tiép.
ABSTRACT
A study of how people with hearing impairment make questions in communication
The article studies how people with hearing impairment make questions in
communication. The findings explain some causes of constraints in communication, which
leads to difficulties that people with hearing impairment have in participating in their

communities in Vietnam nowadays.

Keywords: people with hearing impairment, how to make questions, communication.

1.  Trong giao tiép, cAu hoi mang mot
y nghia quan trong, vira thé hién kha
ning tu duy vira thé hién kién thic cia
ngudi hoi vé van dé hay chu dé dang giao
tiép. “Noi dung ciia mdt cAu héi 1a mat
thong bao cho ngudi tiép chuyén biét
ring nguoi héi cin dwge théng béo vé
mot diéu gl ddy” [2, tr.21], do do, cho
di ¢ dang nao, ndi dung cac cau hoi déu
phai ndi “cai khong r6” ma cau tra 1oi can
huéng téi. Nguoi khiém thinh khiém
khuyét vé nghe, ngon ngit dién dat han
ché nén gap nhiéu khé khin trong giao
tiép. Vay khi can hoi ho dién dat nhur thé
nao? Cach dit cau hoi ctia ho ¢6 han ché
gi khong?... Chung t6i da tién hanh mot
nghién ciru nho dé tim cu tra 1oi cho cac
van dé trén.

2. Quatrinh nghién ctru

Déi tuwong khdo sdt:

e Thanh vién Cau lac bo (CLB)

Khiém thinh Thanh phé Hé Chi Minh

- S6 luong: 40 ngudi.

- D tudi: 20-40 tudi.

- Trinh do: tir phd cap x6a mu chir
dén 10p 8.

- Phuong tién giao tiép chu yéu bang
ngon ngir ki higu.

o Truong chuyén biér Khiém thinh
Anh Minh

- S6 luong: 20 hoc sinh.

- D¢ tudi: 10-18.

Trinh d6: hoc sinh 16p 4, 5 va 8.

- Phuong tién giao tiép chu yéu bang
ki hiéu ngon ngir va ngon ngir viét.

Qua trinh tién hanh khdo sdt:
Chuén bi:

- Soan 10 cau tuong thudt (nhu: Lan
di hoc, Budi sang me di chg, C6 3 qua
tao trén dia, N6 khong dén truong...)

- 3 btrc tranh: hinh anh vé gia dinh, 1
gio trai cay, 1 co gido.
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Céch thuce hién:

- Yéu ciu ngudi duoc khao sat dua
vao ndi dung 10 cau da cho dat ra va ghi lai
10 cAu héi bt ki. Sau d6 thu s cau hoi.

- Y&u ciu chia 1am 2 nhém, cho thoi
gian 12 20 phit dé ho thao luan, tu dit cac
cAu hoi xoay quanh cac van dé (tir 3 buc
tranh: gia dinh, gio trai cdy, c6 gido), roi
viét cau hoi do ra gidy. Sau dé, yéu cau
mot s6 ngudi dién ta bang ngdn ngir ki
hiéu cac cau hoi ho da viét (dé kiém
chimg do chinh xac y dién dat).

Két qud thu dwec: 328 cau ¢ hinh
thirc hoi (ddu chdm hoi va tir hoi) nhung
cAu viét rat kho hiéu (ké ca khi 1am ki
hiéu dé dién dat y) va nhiéu cau khong co
nghia nhu:

- Ngwoi lg c6 mét nguoi di lam la
sao?

- Thay néi chuyén gl xdy ra gi Viy?

- Lam sao con nhing nguwoi binh
thwong tiép xiic?

- Bay gio em da dén roi, khéng cé
chi dau?

- Co oi, khi nao 3 em viéc lam
$0z0?”

- Ban dang ranh dau khong? ...

Loai bé nhirng cdu nay, con lai
202 (62%) cau cé hinh thire va ndi
dung twong dbi phU hep véi cac vin dé
geiy.

Két qua thong ké nhu sau:

Béng 1. Ti 1é thong ké cac dang cdu héi ciia CLB Khiém thinh

STT Dang cau héi CLB KT
1 | Gi—Lam gi? Hoi vé vét va viéc: (cai gi? Lam gi?) 44 (22%)
2 | C6 - Khbdng? Cau hoi dong (c6 — khong?) da chua? 92 (46%)
3 | Bao nhigu? — May? Hoi Vé s6 lugng, tha ty: (may?) 24 (12%)
4 | O dau? Hoi vé khong gian: (6 dau?) 13 (6,5%)
5 | Ai? Hoi vé ngudi, vat va viéc: (ai? gi?) 3 (1,5%)
6 | Nhu thé ndo? Hoi vé tinh chat va tinh cach: (nhu thé ndo?) 4 (2%)
7 | Taisao — Vi sao? Hoi vé nguyén nhan: (tai sa0?) 11 (5,5%)
8 | Khinao? Hoi vé thoi gian: (khi ndo?) 9 (4,5%)
9 Lua chon — so sanh. Héi vé so sanh hay lya chon (it nhiéu? 0

hon kém?) (Hay) dang khong? Phai khong?
Cau khang dinh — phu dinh. Hoi vé phu dinh va khing dinh
10 . A " 0
(khéng —khdng phai)
100%

Theo két qua khao sét thi c6 dén 46%
cau hoi dang “co — khong”/tdng s6 nhiing
cau hoi cua céac thanh vién ¢ Cau lac bo
Khiém thinh. Ti I& d6 ching to cac thanh
vién CLB rat mudn trao ddi, giao tiép, song
ho chi biét sir dung loai cau hoi voi noi
dung c6 sin dé xac minh bang mot cir diéu

’

“gat” hay “lac” don gian khi giao tiép.

- Ban khong lam ranh khong?

- Ban di 1am tot nhat khong?

- Ban dang muén dn g khong?

Con dang cau hoi gi? (chiém 22%)
- Ban muén gi?

- Ban dang [am nghé gi?

- Khi ranh lam gi vady?

Nhiing dang cau hoi nhu: tai sao?
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(5,5%), khi nao? (4,5%), nhu thé nao?
(2%) rat han ché. Co thé do day 1a nhimg
cau hoi mang tinh trtru tuong (khong cu
thé, truc quan), doi hoi kha ning tu duy
cao nén ho it hoic khong biét dé sir dung.

Riéng dang cau hoi vé so sanh hay
lya chon (ding khong? phai khong?) (it
nhiéu? hon kém?) va céu hoi vé phi dinh
va khang dinh (khong — khong phai) thi
hoan toan khong dwoc diat ra. Phai
ching do han ché vé cach dién dat (khong
c6 ki higu giao tiép dién dat sat hop vai
ndi dung mudn hoi) din dén ho han ché
lubn kha nang tu duy suy luén theo
hudng nay?

Nhu vay, hau hét nhing nguoi
khiém thinh & CLB gip khé khin vé
nhimg dang cau hoi nhu: ai? nhu thé
nao?... Ho hoc va bét chuéc mot cach

méy moc mot s cau din dén noi dung rat
nhiéu cau hoi khéng dung v6i ¥ mudn
hoi, 1am nguoi giao tiép hiéu sai van de.

Chang han:

Ban hoc truong nao gi?

Nhitng nguwoi ban nao gi?

Ban c6 khong thuong g1?

Nhimng nguoi khiém thinh & CLB
khéng biét chit, chi mot s it nguoi biét
chr nhung trinh d6 van hoa cua ho chi tgi
I6p 3 va mot vai nguoi hoc tdi 16p 8, 16p
9, nén kha ning viét cau ciia ho khong
hoan chinh. Bén canh do, do nhiing nguoi
nay lén tudi, khong con di hoc, it sir dung
ngdn ngit viét nén ho gip kho khan trong
viéc hinh thanh cau, dién dat y.

Két qua thong ké cac dang cau hoi
tai Truong Khiém thinh Anh Minh duoc
thé hién & biéu d6 dudi day:

Biéu do Tilé thong ké cac dang cdu hoi cua Truong Anh Minh

r25

r20

r15

bao Sdiur  ai?

gitlam od?
g7 khéng? nhidu?
=

Nhin chung, cac em sir dung déu
cac dang ciu hoi (so voi CLB Khiém
thinh). Loai cau hoi co - khéng? gi — lam
gi? chiém ti lé dang ké, song khong léch
nhu két qua cia CLBKT. Nhimng dang
cau hoi nhu: may? bao nhiéu? ¢ dau? ai?
cac em déu biét sir dung — c6 I trong
thyuc té cac em thuong sir dung nhiéu khi
giao tiép va thyuc sy chung tuong dbi dé,
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mhur tai sao? khi

r10

5

s  khdng

thé wisao? nao? chon- dink -
nao? sosart phd

dirh
khong can tu duy nhiéu.
Vi du:
- Em bao nhiéu tu6i?
- Nha cua c6 giao ¢ dau?
- O nha, em thuong ai nht?
Hoac:
- Con bubi sang, Soeur Mai la Ngoc
Nhi ha?
- Téc cd dai hay ngan?
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- Ban c6 di choi khong?

So voi két qua caa CLBKT cac em
hoc sinh khiém thinh c¢6 hoi cac cau hoi
vé nguyén nhan va tinh chat, vi du:

- Khi nao ban nghi hoc?

- Tai sao em di hoc?

- Qua v sita nhu thé nao?
song ti 1& rat han ché (1%), chung t6 cac
em it sir dung nhitng dang cau hdi nay.

Bdng 2. S0 sanh két qua khdo sat giita 2 doi tuwong

AL pas CLB Truong
STT Dang cau hoi Khiém thinh |  Anh Minh
N _ \ \,) 5 . A A \ A , . \,)
1 (?I I\_am gi? Hoi vé vat va viéc: (cai gi* 44 (22%) 47 (23.5%)
lam gi?)
z _ A A 9 . I3 A A ()
5 C~o Khong Cau hoi dong (c6 — khdng?) 92 (46%) 46 (23%)
da chua?
A0 _ 4 9 v AN A Ja
3 Bao nflleu. May? Hoi vé sO lugng, thir 24 (12%) 23 (11,5%)
tu: (may?)
4 | O dau? Hoi vé khong gian: (& dau?) 13 (6,5%) 22 (11%)
5 | Ai? Hoi vé nguoi, vat va viéc: (ai? gi?) 3 (1,5%) 20 (10%)
Nhu thé n30? Hoi vé tinh chat va tinh
, 0 0
6 cach: (nhu thé nao?) 4 (2%) 15 (7.5%)
. “\A 5 HA uA ~ ~ .
7 Ta,q sao — Vi sao? Hoi vé nguyén nhan: 11 (5,5%) 15 (7.5%)
(tai sao?)
8 | Khinao? Hoi vé thoi gian: (khi nao?) 9 (4,5%) 7 (3,5%)
Lua chon — 50 sanh. Hoi vé so sanh hay
9 | lya chon (it nhiéu? hon kém?) (Hay) diing 0 3 (1,5%)
khong? Phai khong?
Cau khing dinh - phu dinh. Hoi vé phii .
10 dinh va khang dinh (khong — khéng phai) 0 2 (1%)
100% 100%
Két qua khao sat cho thay: & thap hon & trudng Anh Minh.

- Ti 1é dang cau hoi c6 - khong: &
CLB chiém 46%, gip d6i truong Anh
Minh (23%).

- Nhiing dang cau hoi chon lya - so
sanh; khang dinh - phi dinh thi nhiing
ngudi & CLB khong su dung, ¢ truong
Anh Minh ¢6 st dung tuy rat it (1% -
1,5%).

- Nhiing dang cau hoi ai? ¢ dau? nhw
thé na0? tai sao - vi sa0? & CLB chiém ti

- Nhiing dang cau hoi gi - lam gi? bao
nhiéu - mdy? & CLB va truong Anh Minh
chiém ti 1¢ gan bang nhau.

Khi giao tiép, nhitng diém nhin
dugc ho dua ra dau cau dé gay hiéu qua
chd y cho nguoi nghe, do d6 cau dién dat
cta ho thudng c6 cdu triac nguoc véi ngit
phép tiéng Viét, diéu do khién nguoi giao
tiép kho hiéu hodc hiéu nhim nodi dung
ho dién dat y mubn héi.
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Vi du:

Ki hi¢u ngon ngir

Cau tiéng Viét

Com an c6 khong.

C6 an com khong?

T61 an muon khong.

Muodn t6i an com khong?

Anh tra udng khong.

Anh udng tra khdng?
Hozc: Anh khong udng tra a?

S6 may dién thoai khong?

Biét dién thoai s6 may khong?

Hai nguoi co diém gi nhau
khong?

C6 diém gi giong (hay khac) nhau giira 2 nguoi khong?
Hozc: Hai ngudi co diém gi giéng (hay khac) nhau khong?

Phan 16n ho sir dung céu hoi “Co...
khong?” nhung day la dang cau hoi dong
— nén sau khi hoi thuong cham dut giao
tiép, lwong thong tin thu thap duoc it — d6
ciing 1a mot han ché trong giao tiép cia
ngudi khiém thinh! Mot s6 cau hodc do
gidi han cta kha nang dién dat — cO y
mudn hoi nhung cau dién dat khong 6
rang nén khong thé hiéu dugc hoic dién
dat mot cach may moc: chi can c6 tur dé
hoi thi cho do 1a cau hoi!

3. Tom lai, qua két qua khao sat,
ching t6i nhan thiy rang: ngudi khiém
thinh rat han ché trong viéc dat cau hoi
khi giao tiép, chwa c6 su phan dinh 1
rang gitra két céu ngit phap ciia cau hoi

trong NNKH va ciu van tiéng Viét. Can
phd cap kién thirc, trang bi cho ngudi
khiém thinh nhitng kién thirc co ban vé
cac dang cau hoi, ren luyén cach hoi: hoi
chinh xac, dién dat ding noi dung can
hoi, xac dinh lai cach dién dat ki hiéu hoi
va cau hoi trong hé thong ki hiéu giao
tiép dé ho co cong cu s dung khi giao
tiép, dién dat phl hop, tranh su hiéu 1am
trong giao tiép.

Khao sat nay chi ¢ phuong dién tu
ngudi khiém thinh dit cau hoi — con ho
hiéu dé tra 1oi cho cac dang hoi cua
ngudi dbi thoai nhur thé nao 1a mot van dé
hoan toan khac, cin dugc quan tam
nghién ctru.
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