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Tap chi KHOA HOC BHSP TP HCM Doan Viin Diéu

MOQT SO PHAM CHAT CUA GIANG VIEN
THEO PANH GIA CUA SINH VIEN
TRUONG PAI HOC SU PHAM THANH PHO HO CHI MINH

DOAN VAN DIEU

TOM TAT

Bai viét trinh bay khao sat danh gid ciia sinh vién Triwong Pai hoc Sw pham Thanh
phé Ho Chi Minh vé nhitng pham chat (tich cye va tiéu cuc) ciia giang vién: pham chat
chung, pham chat can cho gidng day va pham chat can cho gido duc. Két qua cho thdy
pham chat can cho giang day dwoc danh gia & thir bdc cao nhdt. Trén co so cua két qua
khdo sdt, mét s6 néi dung can boi dudng cho giang vién tré dwrgc dé xudt.

ABSTRACT
Some instructors’ virtues baesd on the evaluation by students
at Ho Chi Minh City University of Education

The article is about a survey on the evaluation of the qualities (positive and negative)
of instructors — the general ones, the ones for teaching, and the ones for education by
students at Ho Chi Minh City University of Education. The findings show that the qualities
for teaching are ranked at the highest level. On the basis of the finding of the survey, some

contents to cultivate the young instructors are suggested.

1. Mé dau

Mot trong nhitng yéu to lam ting
chét lugng gido duc va dao tao dai hoc la
phan chit va ning luc coa giang vién.
Giang vién can biét ban than phai rén
luyén nhitng pham chét nao dé dap tng
yéu cau cua giang day va gido duc ciing
nhu cac nha quan ly va hoach dinh noi
dung va ké hoach cén biét dé lya chon
ndi dung phu hop cho mét qua trinh dao
tao, ngoai nhiing viéc lam mang tinh ly
luan cua cac chuyén gia trong linh vuc
lién quan.

Trong dip heé 2009, tac gia da tim
hiéu yéu cau vé& pham chét giang vién cua
cac sinh vién ngoai su pham theo hoc cac
16p Nghiép vu su pham tai Truong Dai

" PGS TS, Khoa Tam ly Gigo duc
Trwdng Dai hoc Sw pham TP HCM

hoc Su pham Thanh phé H6 Chi Minh
(DHSP TP HCM) dé khao sat yéu cu rén
luyén mot s6 pham chét cua giang vién
dai hoc vé nghiép su pham [3]. Trong
hoc ky 1 nam hoc 2009 — 2010, tac gia
dung cung thang khao sat nghién ctru trén
cac 16p chinh quy dé tim hiéu yéu cau
ciia sinh vién su pham vé phidm chét
giang vién. Tir d6, phan tich tim hiéu mot
s6 yéu cau ndi dung dao tao cho cac gido
vién tuong lai nay.

Muc tiéu cia bai viét 1a trinh bay y
kién dé hinh thanh mét s6 pham chat cua
gido sinh qua cac hoat dong chinh thuc,
ngoai khoa cling nhu céc tac dong phu
hop tir gia dinh va xd hoi. Dé gi6i han
pham vi, bai viét chi trinh bay cic pham
chat nhu: phim chéat chung, pham chat
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can cho giang day va pham chat can cho
gi4o duc.

Khi dugc hoi diédu gi tao thanh gido
vién giéi, chinh ngudi hoc théng nhét
danh gia cac yéu td dé giai quyét nhimg
quan tAm ddi v6i ca nhan cao hon tri thirc
vé mon hoc. Trong nghién ctru cac quan
diém cia nguoi hoc, c6 kha ning giai
thich nhiéu sy vat mot cach rd rang cling
dugc thuong xuyén danh gia cao hon tri
thirc b0 mon. Tuy nhién, gido vién duong
nhu ¢6 thé thiic ddy ngudi hoc khi ho bay
td su hung thu thuc sy, ngay ca nhiét
tinh, ddi v6i diéu ho giang day.

Nghién ctru ciing ting h quan diém
cho rang gido vién c6 thé danh gia tot
hon hiéu biét cua nguoi hoc va hd tro ho
khi gido vién c6 kha niang hiéu biét vé noi
dung ho dang giang day. Giang day hi¢u
qua ciing can c6 su hiéu biét nhiéu hon
vé mon hoc hay cha dé nhu hiéu biét vé
viéc mén hoc hay chii dé d6 c6 phu hop
va nhiing diéu né phai giang day. Diéu
nay c6 nghia Ia hiéu biét vé cac mdi quan
hé giita mon hoc hay chu dé va phan con
lai cua chuong trinh hoc.

Gido vién cling can hiéu biét vé
cach ho c6 thé dong gop vao su phat trién
céc loai k¥ ning va pham chat ma nha
truong nham dén dé phat trién ¢ thanh
nién. Ho ciing can hiéu biét vé& cach
nhimg ky niang va pham chat nay dang
dugc phét trién ¢ cac giai doan khac nhau
va trong cic phan khac cia chuong trinh
hoc.

2. Thé thirc va phwong phap nghién
ciru

Miu nghién cvuu:

Mau nghién ciru gébm 75 sinh vién
(dot tham do so khdi) va 403 sinh vién
(dot thdm do chinh thtc) hoc ky 1 nam
hoc 2009 — 2010 tai Truong DHSP
TPHCM.
Dung cu nghién cvu:
* Phiéu Tham do v kién:
Trong dot tham do so khoi co 2 cau
hoi duoc néu vé nhitng dirc tinh va nhuoc
diém cua giang vién. Sau d6, téng hop
nhiing ¥ kién nay va lap thanh mot bang
hoi gébm hai phan: dtrc tinh va nhugc
diém cua giang vién. Néi cach khac, danh
gia cua sinh vién vé nhimg pham chét
tam ly mang tinh tich cuc va ti€u cyuc cua
giang vién.
Phwong phdp chi yéu dwoc sw
dung trong dot khdo sat nay la:
* Phuong phap nghién cuu tai liéu
thiét 1ap co so 1y luan cho viéc nghién
clru
* Phuong phap khao sat diung phiéu
Tham do y kién 1am cong cu khéo sat
* Phuong phap thong ké 4ap dung
trong nghién ctru tam ly hoc va gido
duc hoc dung dé xir Iy s liéu gdom:
Kiém nghiém F, Phan tich yéu td.

3. Két qua nghién ciu

M{t s6 théng tin vé tham sé cia
khdch thé nghién ciru

Téng cong: 403

+ Gi61i tinh:Nam: 171; Nit: 232

+ Sinh vién: ndm 2: 143; nam 3: 24;
nam 4: 236

+ Nganh hoc: Khong tra 1oi: 3; Tu
nhién: 139; Xa hodi: 96; Ngoai ngii: 67;
Céc nganh khac: 98

>  Két qua nghién ciru chung
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Bing 1. Ddnh gid cdc phiam chit tim Iy mang tinh tich cuc ciia gidng vién
(thang 5 bdc tir 1-5; trung binh méi cdu la 3)

PhAm chét tAm 1y mang tinh tich cuc Trullg binh ,PQ lgcl; Tl:u’
cong tieu chuan | bac

C6 luong tdm nghé nghé nghiép 4,83 0,39 1
Co nang lyc giang day 4,73 0,48 2
Kién thirc bd mon siu 472 0,47 3
Yéu nghé 4,63 0,57 4
C6 trach nhiém 4,62 0,49 5
C6 kha nang truyén dat tot 4,62 0,51 6
C6 phuong phap giang day thich hop vai nguoi hoc 4,61 0,52 7
Cong bang 4,59 0,60 8
Nhiét tinh giang day 4,56 0,55 9
Tan tam 4,53 0,55 10
Chuan muc 4.49 0,66 11
Cam hoa hoc sinh 436 0,72 12
Hudng dan nguoi hoc rén luyén tré thanh con 4,32 0,65 13
nguoi co tai va duc

Co tri thirc da dang 429 0,74 14
Quan tam dén nguoi hoc 4,28 0,63 15
Nhan nai 4,26 0,65 16
Théu hiéu hoc sinh 4,25 0,71 17
Giup nguoi hoc hinh thanh nhan cach 423 0,72 18
Tao khong khi thoai mai trong gio hoc 4,22 0,67 19
Yéu tré 4,19 0,73 20
Kich thich nguoi hoc hoc tap tdt 4,19 0,58 21
Can cu 4,15 0,65 22
Huéng dan ngudi hoc cach 1am ngudi 4,13 0,74 23
Giup nguoi hoc dinh hudng tuong lai 4,05 0,73 24
Giup do nguoi hoc gap kho khan 4,01 0,59 25
Gan giii 3,98 0,65 26
Cé long vi tha 3,93 0,69 27
Yéu thuong nguoi hoc 3,89 0,71 28
Théan tinh 3,85 0,70 29
Cham lo cho nguoi hoc 3,75 0,74 30
Gian di 3,62 0,91 31
Co tinh hai hudce 3,61 0,78 32
Song theo nguyén tac 3,44 0,90 33
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Két qua ciia bang 1 cho théy:

* So véi trung binh cua thang 5 béc,
trung binh cong cta cac pham chat dugc
danh gia déu cao tir 3,44 dén 4,83 nén co
thé noi, sinh vién mong mudn cac giang
vién c6 nhimg phdm chét nay tir mirc do
cao dén rit cao.

* V& cac pham chit:

% Phim chat chung

+ Tht bac tir 1 dén 10: Co luong
tam nghé nghé nghiép (tht bac 1), Yeéu
nghé (thir bac 4), C6 trach nhiém (tht bac
5), Cong bang (thtr bac 8), Tan tam (thé
bac 10)

+ Thir bac tr 11 dén 20: Chuan
muyc (thi bac 11), Nhan nai (tht bac 16),
Yeéu tré (thu bac 20)

+ Tht bac tir 21 trd 1én: Can cu
(thir bac 22), Gan giii (th bac 26), C6
long vi tha (tha bac 27), Than tinh (the
bac 29), Gian di (thtr bac 31), Co tinh hai
huéc (tht bac 32), Sng theo nguyén tic
(thu bac 33).

Nhitng pham chét chung duoc danh
gia & thtr bac cao 1a nhitng pham chét can
thiét cho nghé day hoc va chung thé hién
dic trung riéng cua nghé day hoc. Nhiing
pham chat duoc danh gia ¢ mirc do thap
hon 1a cac phdm chét can dé bao dam cho
nha truong 1a noi tao ra nhitng con nguoi
bao dam su 6n dinh cho xa hoi — su
chuan muc. Ngoai ra, sy nhan nai va yéu
tré can thiét cho viéc giang day va gido
dyc dién ra thuan lgi. Cach danh gia
pham chat ¢ top cudi (tir 21 try 1én) thé
hi¢n tinh truédng thanh cta sinh vién: ho
muébn 1am viéc doc lap va duoc ddi xu
binh dang.

% Pham chéit can cho giang day

+ Thi bac tir 1 dén 10: C6 ning luc
giang day (tht bac 2), kién thirc bd mon
sau (tha bac 3), co kha nang truyén dat
tét (thir bac 6), co phuong phap giang
day thich hgp véi nguoi hoc (thur bac 7),
nhiét tinh giang day (tht bac 9)

+ Thir bac tir 11 dén 20: c6 tri thirc
da dang (thr bac 14), tao khong khi thoai
mai trong gio hoc (thir bac 19).

bac biét, cac phém chat can cho
giang day dugc danh gia ¢ 20 thir bac dau
cua thang (trung binh cong tir 4,19 trd
1én). Noi cach khac, nhimg pham chat
nay duoc danh gida muc do rat can thiét.
Panh gia nay phan anh nhu cau cua sinh
vién dang dugc dao tao trong truong day
nghé day hoc. Nhitng pham chat chua
phai 13 tat ca nhitng pham chét can thiét
cho nghé day hoc ma 1a nhimg pham chét
c¢dt 161 cho day hoc.

< Pham chét can cho gido duc

+ Thir bac tir 11 dén 20: Cam hoa
hoc sinh (thir bac 12), huéng dan nguoi
hoc rén luyén tr¢ thanh con nguoi co tai
va duc (tht bac 13), quan tim dén nguoi
hoc (thtr bac 15), thdu hiéu hoc sinh (thir
bac 17), gitip nguoi hoc hinh thanh nhan
cach (thu bac 18)

+ Thu bac tir 21 trd 1én: Kich thich
nguoi hoc hoc tap tbt (tht bac 21), huéng
dan nguoi hoc cach 1am nguoi (thir bac
23), giup nguoi hoc dinh hudng twong lai
(thur bac 24), giup d6 nguoi hoc gap kho
khan (thtr bac 25), yéu thuong nguoi hoc
(thur bac 28), cham lo cho nguoi hoc (thu
bac 30).

Nhitng pham chét can cho gido
duc khong duoc danh gia ¢ cac thir bac tir
1 dén 10. C6 1& day khong phai 1a nhiing
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pham chat khong can thiét & muc do cao
ma, twong tuy nhu & phan “Pham chat

chung”, chiing thé hién tinh truéng thanh
cua sinh vién.

Bang 2. Danh gid cac phtfm chit tam Iy mang tinh tiéu cuwc ciia gidng vién
(thang 5 bdc tir 1-5; trung binh méi ciu la 3)

Phim chét tim ly mang tinh tiéu cyc Trunﬁg binh PQ lgcl; T'f“’
cong tiéu chuan bac

Coi 16p hoc 1a noi trt sy budn phién va gian 4,39 0,90 1
dir 6 nha
Yéu kém vé chuyén mén 4,38 0,82 2
Khéng ¢ kha nang truyén dat 4,26 0,84 3
Khong dimg dan 4,25 0,85 4
Tao ap lyc dé nguoi hoc di hoc thém 4,18 0,88 5
Khong ton trong ngudi hoc 4,17 0,89 6
Luoi biéng trong giang day 4,16 0,93 7
Thiéu nhiing ddc diém nhan cach cta gido vién 4,14 091 8
Khong quan tim dén viéc tiép thu tri thic 4,13 0,81 9
cua nguoi hoc
Hach dich 4,11 0,94 10
DPoc doan 4,10 0,86 11
Thiéu hiéu biét vé y nghia cua nghé day hoc 4,09 0,88 12
Thiéu nhiét tinh trong giang day 4,07 0,84 13
Phén biét dbi xtr voi ngudi déan toc it ngudi 4,06 1,06 14
Khong yéu nghé 4,04 1,04 15
C6 thai d6 1am hét gio, chir khong 1am hét viéc 4,04 0,92 16
Thién vi nguoi hoc hoc 4,01 0,81 17
N6i nang thiéu nghiém tic trong 16p 3,99 0,91 18
Thiéu té nhij trong giao tiép 3,88 0,83 19
Hay la ming ngudi hoc 3,85 0,83 20
Qua xa cach vdi nguoi hoe 3,77 0,79 21
Qué kho tinh 3,56 0,77 22
Khong biét sit dung céng nghé thong tin 3,54 0,97 23
trong giang day

Két qua ctia bang 2 cho thay:

% Pham chat chung

+ Thir bac tir 1 d&én 10: Coi 16p hoc
1a noi trat sy budn phién va gian dir & nha
(tht bac 1), khong dimg dan (tht béc 3),

thiéu nhimg dic diém nhan cach cua gido
vién (thtr bac 8), hach dich (thir bac 10)

+ Thtr béc tir 11 dén 23: Poc doan
(th@ bac 11), ¢6 thai do lam hét gio, chir
khong 1am hét viéc (tht bac 16), néi nang
thiéu nghiém tac trong 16p (thu bac 18),

5
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thiéu té nhj trong giao tiép (thwr bac 19),
qué kho tinh (tht bac 22).

Céc pham chét dugc danh gid trong
phan pham chat chung nay phan anh hai
mit chinh ctua nghé day hoc ma giang
vién chua dat dugc 1a hoat dong giao tiép
va su nhiét tinh trong giang day. Thuat
ngit “hoat dong giao tiép” bao ham nhiéu
linh vuc giao tiép cua gido vién nhu trong
doi thuong, trong giang day, v.v... Ngoai
ra, sinh vién khong thich giang vién coi
day hoc nhu cong viéc lam thué (Coé thai
d6 1am hét gio, chir khong 1am hét viéc).

% Pham chit can cho giang day

+ Thit bac tir 1 dén 10: Yéu kém vé
chuyén mon (thtr béac 2), khong co6 kha
ning truyén dat (thir bac 3), luoi biéng
trong giang day (thu bac 7)

+ Tht bac tir 11 dén 23: Thiéu hiéu
biét vé ¥ nghia ctia nghé day hoc (tht bac
12), thiéu nhiét tinh trong giang day (tht
bac 13), khong biét st dung cong nghé
thong tin trong giang day (thu bac 23).

Sinh vién danh gia thip nhiing
giang vién yéu vé chuyén mén, khong c6
phuong phap va ky thuat giang day,
khong nhiét tinh, coi day hoc nhu mot
nghé kiém sdng. Mot pham chat mang
tinh tiéu cuc dugc danh gia & thi bac
thap nhat “Khong biét str dung cong nghé

thong tin trong giang day” c6 thé phan
anh cach suy nghi ctia sinh vién ring
cong ngh¢ thong tin chi la phuong tién;
con ngudi thay véi nhidu pham chét tich
cuc cua nghé day hoc dong vai tro quyét
dinh cho chét lrong cua day hoc.

< Dic diém nhén cach trai

nguoc voi gido duc

+ Thir bac tir 1 dén 10: Tao ap luc
dé nguoi hoc di hoc thém (thir bac 5),
khong ton trong nguoi hoc (thur bac 6),
khéng quan tdm dén viéc tiép thu tri thire
cua nguoi hoc (thtr bac 9)

+ Tht bac tir 11 dén 23: Phan biét
dbi xir voi nguoi dan toc it ngudi (thu
bac 14), thién vi nguoi hoc hoc (thr bac
17), hay la mang ngudi hoc (tht bac 20),
qua xa cach vdi nguoi hoc (thu bac 21).

Pic diém nhan cach khong phu
hop véi gido duc duoc danh gia thap nhu
tinh ich ky, giao tiép thiéu su pham va
thiéu cong bang trong quan hé di xir.

>  Két qua nghién ciru so sanh
giira cac tham s6 ciia khach thé nghién
ciru

Dé phan tich cach danh gia cua sinh
vién theo gidi tinh, ndm hoc va nganh
hoc, cac pham chat tam 1y mang tinh tich
cuc dugc phan tich yéu t6 va duogc trinh
bay dudi day.

Bing 3. Két qud phén tich cdc yéu té tir cdc phdam chét mang tinh tich cuc

Yéu to TB PLTC | Thit bac
Pham chét can cho giang day 4,54 0,33 1
Pham chét chung 4,18 0,33 2
Pham chét can cho gido duc 4,13 0,43 3

Két qua cta bang 3 cho thay Pham chat can cho giang day dugc danh gia la can
thiét nhat, ké dén 1a Pham chat chung va sau cung la Pham chat can cho gido duc. Két
qua nay phan 4nh mong muon cua sinh vién la muon c6 cac giang vién c¢6 chuyén mon
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cao va phuong phap ciing nhu k¥ thuat day hoc dao tao cho ho; con nhitng pham chat

khac ho c6 thé ty rén luyén duogc.

Bdng 4. So sanh viéc danh gia cdc yéu 16 tir cdc phdm chit mang tinh tich cuc
theo gioi tinh

Gi6i tinh
Yéu td Nam Nir F P
TB |PLTC| TB |BLTC
Pham chat chung 417 1031 [4,19 [035 [0,18 [0,67
Pham chét can cho giang day |4.50 [0,33 [4,57 [0,33 [3,72 0,05
Pham chét can cho gidjoduc  [4.16 | 040 [4,11 [045 [1,44 |0.23

Két qua cua bang 4 cho thdy co sy khac biét y nghia thong ké vé viéc danh gia
pham chat can cho giang day ctia nam sinh vién va nit sinh vién (nit danh gia cao hon
nam); con cac pham chat chung va pham chét can cho gido duc duoc danh gia khong co
su khac biét y nghia thong ké

Bing 5. So sanh vigc ddnh gid cdc yéu té tiv caic phdam chit mang tinh tich cuc

theo nim hoc
Nam thé
Yéu td hai ba tw F P
TB |PLTC | TB | PLTC | TB | BLTC

Pham chét chung 416 | 031 | 424 | 036 |4.19| 034 | 065|052
Pham chat can cho | o1 (35 1457 | 035 |456| 034 | 1,09 | 0.33
giang day
Zﬁjm chat can cho gido | 4 1o | 41 | 425 | 044 |415| 044 | 181 0,16

Két qua ctia bang 5 cho thay khong c6 su khac biét y nghia théng ké vé viéc danh
gia pham chat can cho giang day, pham chét chung va phdm chét can cho gido duc cua
sinh vién giira cac nam hoc

Bing 6. So sanh vigc ddnh gid cdc yéu té tiv cic phdam chit mang tinh tich cuc
theo nganh hoc

Nganh hoc
Yéutd | Xahoi Tu nhién Ngoai ngir Khéc F P
TB |BLTC | TB |BLTC | TB |DBLTC | TB | BLTC

Pham chat | 4 161031 1431027 (396 |035 |425]032 |1630]0.00
chung

Pham

chat can | 4 491032 |4.61]029 |448 038 |458|034 |326 |002
cho giang

day
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Pham
chat can
cho giao
duc

4,09 | 0,41 4,30 | 0,32

3,85

0,48 4,23 1 0,40 18,02 | 0,00

Két qua ciia bang 6 cho thiy cé sy
khac biét ¥ nghia thong ké vé viéc danh
gia pham chat can cho giang day, pham
chat chung va pham chét can cho gido
duc cua sinh vién gitra cac nganh hoc.

- Péi voi pham chét chung: sinh vién
Khoa hoc Ty nhién danh gia cao hon sinh
vién Khoa hoc Xa hoi, sinh vién Ngoai
ngir va cac nganh khéc; sinh vién Khoa
hoc Xa hoi danh giad cao hon sinh vién
Ngoai ngir; sinh vién cac nganh khac
danh gia cao hon sinh vién Ngoai ngit va
sinh vién Khoa hoc Xa hoi

- DPbi véi pham chét can cho giang
day: sinh vién Khoa hoc Ty nhién danh
gia cao hon sinh vién Khoa hoc Xa hoi,
sinh vién Ngoai ngir va cac nganh khac;
cac nganh khac danh gia cao hon sinh
vién Khoa hoc Xa hoi va Ngoai ngir; sinh
vién Khoa hoc Xa héi danh gia cao hon
sinh vién Ngoai ngit

- P6i v6i pham chat can cho gido
duc: sinh vién Khoa hoc Ty nhién danh
gia cao hon sinh vién Khoa hoc Xa hoi,
sinh vién Ngoai ngir va cac nganh khéc;
sinh vién cac nganh khéac danh gid cao
hon sinh vién Ngoai nglt va sinh vién
Khoa hoc Xa hoi; sinh vién Khoa hoc Xa
hoi danh gia cao hon sinh vién Ngoai
ngt.

C6 thé néi sinh vién nganh Khoa
hoc Ty nhién danh gia cic pham chat
mang tinh tich cyc cao nhét, ké dén cac

nganh khac, réi dén sinh vién Khoa hoc
xa hoi va cubi cung 1 sinh vién Ngoai
ngir.
4. Y kién dé xuit vé mot s6 ndi dung
cin boi dudng cho giang vién tré
treomg Pai hoc Sw pham Thanh phd
Ho Chi Minh

Qua két qua khao sat, mot s6 mat
can bdi dudng cho giang vién tré Trudng
DHSP TPHCM dugc dé xut:

- Tao diéu kién cho giang vién tré c6
co hoi tiép xtic v6i cac Thay/Co da cong
hién gan ca cudc doi cho sy nghiép gido
duc, voi mong mudn hoc trd cua minh
ngdy cang gioi hon, cang phat trién, tién
bo hon dé giang vién tré cam nhan dugc
lwong tim nghé nghiép, yéu nghé, yéu tré
ctia cac Thay/Co do.

- C6 nhimng 16p bdi dudng vé Phuong
phép va Ky thuat giang day dai hoc mot
cach hé thong, chinh quy dé giang vién
tré ¢ thé phat huy nhimg gi ho hoc tap
trong cac khoa hoc do

- Khuyén khich va c6 nhiing quy
dinh dé giang vién tré tiép tuc hoc dat
trinh do cao nhat trong hoc thuat mot
cach c6 ké hoach. Ngoai ra, can tao
dong luc cho giang vién tré hoc tap
subt doi dé ho dap Gmg va thich tng
v6i nhitng cai méi, cai phat trién cua
nganh.

(Xem tiép trang 30)
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