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PAM BAO CHAT LUQNG VIEC PANH GIA
TIEU CHUAN NGUOI HQC O TRUONG PAI HQC

PHAM THUY HUONG TRIEU"

TOM TAT
Bai bdo nay dwoc rut ra tur chudi khdo sat nham phuc vu cho hoat dong danh gia
kiem dinh chdt lwong tai mét truong dai hoc. Céc con sé thu thdp dioc c6 mét y nghia
nhdt dinh cho viéc xay dung chudn dau ra ciing nhuw tdi cau tric chirong trinh hoc ciia don
vi. Pong thoi, véi tinh khach quan cia né (dwoc soan theo bg Tiéu chi danh gid kiém dinh
chdt heong gi&o duc dai hoc cia Bé Gido duc va Pao tao) cb thé xem nhw mét minh hoa
ap dung cho viéc xay dung b cong cu danh gia kiém dinh chdt lwong gido duc dai hoc.
Tirkhoa: ¢dam bao chat lugng, tiéu chuan, ngudi hoc, danh gia.
ABSTRACT
Quality assurance through assessment of students’ standards in university
This article is extracted from series of assessment survey on the quality of education
activities in a university. It reveals the meaningful numbers for quantitative assessment,
supporting researches on designing and developing outcomes then curricula of the
university; and, by the way of its objective characteristic, as supposed by the writer, it
could be used for illustration on building a tool kit for evaluation on higher education

assessment and accreditation.
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1. Dannhap

Kiém dinh chét luong (KDCL) can
dén khai niém tiéu chuan, dé c6 thé dinh
mic san pham hodc quy trinh san xuat,
lam co s& so sanh, danh gia giita hai to
chttc khac nhau st dung cung mot tiéu
chi danh gia. Pdi véi gido duc dai hoc,
viéc kiém dinh chét luong mang lai cho
cong dong, dic biét 1a giéi sinh vién sy
dam bao chic chén vé mot truong dai hoc
d4 dugc chimg minh rang n6 dép tmg day
du cac yu cau va tiéu chi vé chat luong
gido duc. Tur d0, cb co s& dé tin ring
truong ndy sé tiép tuc dat cac yéu cau va
tiéu chi ¢4 dé ra. Qua trinh kiém dinh ciing

" ThS, Trwong Dai hoc Ngoai ngr — Tin hoc
TPHCM
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giup cho cac truong cO co hoi ty phan
tich danh gia dé co nhimg cai tién vé chat
lugng. Mot truong dai hoc chi dugce cong
nhan sau khi dwgc Hoi déng kiém tra
danh gia dat yéu cau.

Viéc danh gia sinh vién la mot
trong nhirng yéu té quan trong nhat cua
gido duyc dai hoc. Két qua danh gia c6 anh
huéng sau sic dén nghé nghiép trong lai
cua sinh vién. Vi thé, viéc danh gia phai
duoc thuc hién mot cach chuyén nghiép
dura trén co s& ndm ving kién thirc vé cac
qua trinh thi ctr va kiém tra. Két qua danh
gia con 1a théng tin dé nha truong biét
duoc hiéu qua cua viéc giang day ciing
nhu su hd tro cho ngudi hoc. Trong pham
vi bai viét nay, ching toi chi chon két qua
thu dugc tir viéc khao sat tiéu chuan
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“Ngudi hoc”, mot trong10 tiéu chuan caa
viéc dam bao chit luong & truong dai
hoc.

Quy trinh thyc hién viéc danh gia
tiéu chuan “Ngudi hoc” can phai duoc
xem xét it nhét 1 v6i 8 tiéu chi nhu sau:

i) Puoc thiét ké dé danh gia viéc dat
duoc nhiing két qua hoc tap dy kién ciing
nhu nhirng muc tiéu khac cia chuong
trinh;

ii) Phu hop véi muc dich danh gia, co
thé 1a danh gia chan doan, danh gia qua
trinh, hay danh gia tong két; c6 van ban
vé C4c tiéu chi cham diém;

iii) Pugc thyc hién bsi nhimg nguoi
c6 hiéu biét vé vai tro cia viéc danh gia
trong 16 trinh hoc tap cua sinh vién, dé
dat dugc nhitng kién thirc va ki ning can
thiét twong xung véi bang cap s& duoc
nhan; néu c6 thé, viéc danh gia can duoc
thuc hién dua trén sy phan doan cua hai
gidm khao tro 1én;

iv) Xem xét moi quy dinh lién quan
dén thi cir dé luong trude nhimg trudng
hop tiéu cuc c6 thé xay ra;

v) Co cac quy dinh rd rang vé viéc
vang thi, dau 6m va nhiing hoan canh can
xem xét khac;

vi) Bao dam ring viéc danh gia duoc
bao mat theo ding quy trinh va d& dugc
l&nh dao nha treong néu ro;

vii) Pugc bo phan quan li ra soéat
thuong xuyén dé ¢am bao tinh chinh xéac
cua quy trinh;

viii) Nguoi hoc can dugc thong béo rd
rang vé chién lwgc danh gia duoc sur
dung trong chuong trinh hoc, trong cac
dot thi cling nhu cac phuong phap danh
gid khac s& duoc &p dung, cac yéu cau

d6i voi nguoi hoc va cac tiéu chi cham
diém duoc &p dung dé danh gia bai lam
cua ho.

Muc dich cua bai viét 1a minh hoa
cho viéc do luong dinh lwong cac hoat
dong trong quy trinh dam bao chét lwong
¢ truong dai hoc. Chung t6i dé trich luogc
tr luan van tot nghiép Cao hoc “Xay
dung md hinh dam bao chat luong giéo
duc dai hoc tai Truong Pai hoc Ngoai
ngir - Tin hoc TPHCM” (Khda 18, Nganh
Giao duc hoc, Khoa Tam li - Giao duc,
Truong Pai hoc Su pham TPHCM) céac
két qua khao sat y kién danh gia cta sinh
vién dang duoc dao tao tai Truong Dai
hoc Ngoai ngx Tin hoc - TPHCM
(HUFLIT).

Tiéu chuan “Ngudi hoc” dugc soan
thao nham mang lai sy dam bao quyén
lgi cho sinh vién trong moéi truong hoc
tap. Tiéu chuan nay gom 9 tiéu chi chinh
thic dugc ban hanh tr Bo va 2 tiéu chi
phu duoc bd sung tir phia trudng dai hoc
trong qué trinh thyc hién hoat dong dam
bao chit luong.

Két qua khao sat y kién sinh vién vé
tiéu chuan “Ngudi hoc” dam bao phan
anh duoc tinh khach quan cua cong trinh
Vi cac tiéu chi cua quy trinh 8 budc (i —
viii) néu trén.

2. Két qua nghién ciru viéc danh gia
tiéu chuin “Nguoi hoc”
2.1. Mdu nghién citu

Dbbi twong khao sat 1a sinh vién
Truong Dai hoc Ngoai ngit — Tin hoc
TPHCM

Téng s sinh vién tham gia: 1127

+ Giai tinh: Khong ghi: 2 (0,2%);
Nam: 245 (21,7%); Nit: 880 (78,1%)
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+ Nam hoc: Khéng ghi: 9 (0,8%);
Nam 2: 298 (26,4%); Nam 3: 409
(36,3%); Nam 4: 411 (36,5%)

+ Nganh hoc (Khoa): Khéng ghi:
18 (1,6%); Quan tri kinh doanh: 150
(13,3%); Ngoai ngir: 422 (37,4%); Quan
hé qudc té: 278 (24,7%); Ngdn ngir &

Nong thon: 399 (35,4%); Thanh phé: 640
(56,8%).
2.2. Két qud thuc trang viéc dinh gid
vé tiéu chudn “Nguwoi hoc”

Két qua khao sat vé viéc danh gia
tiéu chuan “Ngudi hoc” thé hién ¢ bang 1
sau day:

Van hoéa phuong PBong (NN&VHPD):
259 (23,0%)
+ Ho khau: Khong ghi: 88 (7,8%);

Bdng 1. Pdnh gid chung vé tiéu chudn “Nguoi hoc”

Tiéu chuin 6: Nguoi hoc

N

%

Thit bac

Nguoi hoc dugce an toan trong khubn vién ctia nha
truong

3,76

1,06

Nha truong tuyén truyén, gido duc dao dirc, 16i song
lanh manh, tinh than trach nhiém, ton trong luét
phép, chu truong, duong 16i, chinh sach cia Pang
va Nha nudc va cac ndi quy cua nha truong cho
nguoi hoc

3,63

0,98

Ngudi hoc duge huéng dan day du vé chuong trinh
gido duc trong quy ché dao tao cua By Giao duc va
bao tao

3,60

0,92

Nguoi hoc dugce tao diéu kién hoat dong, tap luyén
van nghé, thé duc thé thao

3,50

1,03

Cong tac ren luyén chinh tri, tu tuong, dao dic va
161 song cho ngudi hoc dugce thuc hién ¢ hiéu qua

3,50

0,97

Ngudi hoc duge hudng dan day du vé cac quy dinh
trong quy ché dao tao cia B6 Gido duc va Pao tao

3,48

0,98

Ngudi hoc duge hudng dan day du vé viée kiém tra
danh gia trong quy ché dao tao cua B Giao duc va
bao tao

3,47

0,95

Nguoi hoc duge dam bao ché d6 chinh sach xa hoi

3,46

0,97

Cong tac Pang, doan thé co tac dung tot trong viéc
ren luyén chinh tri, tu tuéng, dao dirc va 16i song
cho nguoi hoc

341

1,02

Nha trudng c6 cac hoat dong hd tro hiéu qua nham
tang ti 1€ nguoi tot nghiép c6 viéc lam phu hop vaéi
nganh nghé dao tao

3,35

1,03

10

Nha truong c6 cac bién phap cu thé, co tac dung dé

3,34

0,99

11
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hé tro viéc hoc tap va sinh hoat cia ngudi hoc

Ngum th_ch kha pAang tim viéc lam va tu tao viéc 3,24 1,02 12
lam sau khi tot nghiép

Nﬂguo.la hoc .ttlam g1a£dan%1 glaA chat lugng giang day 3.22 116 13
cua giang vién khi két thiic mon hoc

Nguoi ‘th duogc kham strc khoé theo quy dinh y té 3,17 1,03 14
hoc duong

Ngl‘ml th’tham. g}a daghA gia chat lugng dao tao cua 3.17 118 15
truong trudce khi tot nghi¢p

Trong nam dau sau khi t6t nghiép, sb nguoi tot

nghiép tim dugc viéc lam ding nganh dugc dao tao 3,07 1,07 16
dat yéu cau

Bang 1 cho thay cic muc trong tiéu
chuan “Nguoi hoc” duoc danh gia theo
thir bac tir cao dén thap nhu sau:

- Cé4c thir bac co diém trung binh
(TB) cao (khoang diém 3,76-3,48: muic
d6 Tét) roi vao cac muc vé cong tac
tuyén truyén: tu tudng chinh tri an ninh,
duong 161 cha truong, gido duc dao dirc
16i séng, quy ché chuyén mén/chwong
trinh hoc: Nguoi hoc dugce an toan trong
khubn vién ctiia nha truong; nha truong
tuyén truyén, giao duc dao due, 16i séng
lanh manh, tinh than trach nhiém, ton
trong luat phap, chi truong, duong 16i,
chinh sach cua Pang va Nha nudc va cac
noi quy cua nha truong cho ngudi hoc;
nguoi hoc dugc hudéng dan day du vé
chwong trinh giéo duc trong quy ché dao
tao cia B9 Gido duc va bao tao; nguoi
hoc duoc tao diéu kién hoat dong, tap
luyén vin nghé, thé duc thé thao; cong
tac ren luyén chinh tri, tu tuong, dao dic
va 16i séng cho nguoi hoc dugce thuc hién
c6 hiéu qua; ngudi hoc duoc hudng dan
day du vé cac quy dinh trong quy ché dao
tao cia B9 Gido duc va bao tao; nguoi
hoc dugc hudéng dan day du vé viéc kiém

tra danh gia trong quy ché dao tao ciia Bo
Giao duc va Pao tao.

- CAc thir bac c6 diém TB danh gia
cao tiép theo (khoang diém 3,46-3,34:
muc d6 Kha tot) dugc danh gia cho cac
muc vé phuong thirc va hiéu qua viéc
thyc thi cac hoat dong bao dam quyén loi
ngudi hoc: Nguoi hoc duoe dam bao ché
d0 chinh sach x& hdi; cong tac Pang,
doan thé c¢6 tac dung tdt trong viéc rén
luyén chinh tri, tu twong, dao dirc va 16i
séng cho ngudi hoc; nha trudong co cac
hoat dong ho tro hicu qua nham tang ti I¢
ngudi tot nghiép ¢ viéc 1am phi hop voi
nganh nghé dao tao; nha trudng c6 céac
bién phap cu thé, co tac dung dé hd tro
viéc hoc tap va sinh hoat cua nguoi hoc;

- Céc muc con lai co diém TB danh
gia thap trong tiéu chuan 6 (khoang diém
3,24-3,07: mic d6 Kha) cho thiy SV
mong mudn co thém quyén tham gia
danh gia chat lugng dao tao, dugc cham
s6c y té tét hon. Pic biét, SV mong
mudn tim dugc viéc ngay sau khi tot
nghiép: Nguoi hoc ¢6 kha nang tim viéc /
tu tao viéc 1am sau tot nghiép; nguoi hoc
tham gia d4nh gia chat lwong giang day
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cia giang vién khi két thic mén hoc;
nguoi hoc duge kham strc khoe theo quy
dinh y té hoc duong; nguoi hoc tham gia
danh gia CLDT cua truong trude khi TN;
trong nam dau sau khi tot nghiép, sb
ngudi t6t nghiép tim duge viée 1am dung
nganh dugc dao tao dat yéu cau.

Két qua khao sat danh gia vé tiéu
chuan “Nguoi hoc” cho thiy nha truong
xem Viéc giao duc chinh tri tu tudng va
dao duc & vi tri hang dau 1a phi hop vai
chu treong chinh sach cia Pang va Nha
nude. Ngoai ra, nha truong ciing tao diéu
Kién vé moéi trudng hoc tap cho nguoi
hoc mét cach hiéu qua. Pay la didu dang

khich 1& d6i véi mot truong dai hoc &
Viét Nam hién nay. Tuy nhién, viéc ap
dung nhiing tiéu chi dé phuc vu cho vi¢e
danh gia d6i mai phuong phéap hoc tap va
mot sd ki niang chua phat huy day du
nhitng hiéu nang cua chung.
2.3. Két qud so sanh vigc danh gid tiéu
chudn “Ngwoi hec” theo cac tham so
nghién ciu

Do ¢6 nhiéu muc trong tiéu chuan
“Nguoi hoc”, nén ching tdi chi dung
diém tong cong cua cac muc dé so sanh
céc tham sb nghién ciru thé hién & bang 2
sau day:

Bdng 2. So sanh danh gia cia cdc tham sé nghién ciu
ve tiéu chuan “Nguwoi hoc”

Tham sé nghién ciu B PLTC F P
g Sinh vién nam 2 56,84 11,61 0.000
= | Sinh vién ndm 3 54,42 10,79 984 | yn
= | Sinh vién nam 4 52,69 14,04
o Quan tri kinh doanh 52,93 9,71
£ | Ngoai ngir 54,72 11,42 s9g | 0:000
€ | NN&VHPD 56,62 11,33 ! CYN
2 | Quan hé quoc te 52,05 15,49
.& | Nong thon 53,61 13,20
f? Thanh thl 54,76 11,79 2,12 0,146

Bang 2 cho thiy cac tham s6 khach
thé nghién ctru co sy khac biét ¥ nghia vé
thong ké khi danh gia viéc thyc hién tiéu
chuan “Nguoi hoe” nhu sau:

- Sinh vién nim 2 danh gia cao nhét
véi diém TB 56,84; ké dén 1a sinh vién
nim 3 voi diém TB 54,42, ké tiép 1a sinh
vién nam 3 (54,42) va thap nhat 1a sinh
vién nam 4 (52,69);

- Sinh vién c&c nganh hoc thudc
Khoa NN&VHPD danh gid viéc thuc
hién tiéu chuan “Ngudi hoc” cao nhat voi
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diém TB 56,62, ké dén 1a Khoa Ngoai
ngit (54,72), tiép theo 1a Khoa Quan tri
kinh doanh (52,93) va thap nhét 1a Khoa
Quan hé qudc té (52,05);

- Sinh vién c6 ho khau & thanh thi
danh gid viéc thuc hién tiéu chuan
“Nguoi hoc” ¢ truong cao hon sinh vién
6 ho khau & nong thon. Cy thé diém TB
danh cho tiéu chuin “Nguoi hoc” cua
sinh vién c6 ho khau thanh thi 1a 54,76 va
sinh vién c6 ho khau noéng thon 14 53,61.
3.  Kétluan
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Vé viéc thyc hién tiéu chuan
“Nguoi hoc” ¢ truong dai hoc dugc sinh
vién danh gia & mirc d6 dinh luong “ tot”
gom cac mit tu twong chinh tri va giao
duc dao duc cho sinh vién; danh gia ¢
mirc d6 “khé tot” & cac mit phuong thire
va hiéu qua viéc thyc thi cac hoat dong
bao dam quyén loi nguoi hoc va danh gia
“kh&” vé& cac mat quyén tham gia danh
gia chét lugng dao tao, dugc cham soéc y

té t6t hon va mong mudn tim dugc viée
lam ngay sau khi t6t nghiép.

Mic du c6 su khac biét vé y nghia
thong ké khi danh gié viéc thyc hién tiéu
chuan “Nguoi hoc” ¢ truong cia 3 tham
s6 khach thé nghién ctru: nam hoc, nganh
hoc va ho khau, nhung két qua nghién
Clru nay rat can thiét dbi véi nha truong
trong viéc tim hiéu va dap tng nhu cau
ciia ngudi hoc, nhim dam bao va nang
cao chét lugng gido duc dai hoc.
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