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CAP THOAI TIENG VIET

TRONG HQI THOAI DAY HQC
(Qua khao sat hoi thoai day hoc é bac Trung hoc co sé)

1. Pit van dé

Hbi thoai 1a hinh thire giao tiép
phd bién bing ngdn ngir ctia con nguoi.
Trong cAu trac hoi thoai, cap thoai la
mdt don vi quan trong, c6 kha nang
biéu hién tap trung cac dic trung co
ban ciia hoi thoai dong thoi thé hién
rd nhit sy twong tac gitta ngudi noi
va nguoi nghe. Cap thoai gitr vi tri trung
gian gitra budc thoai va doan thoai, la
ban 1& ndi tir giao tiép don thoai sang
giao tiép da thoai. C6 thé noi, cap thoai
la hinh anh thu nhé cua cudc thoai.

Tuy nhién, khi nghién ctu cap
thoai da nay sinh mot sé vin dé can
phai lam r0 hon nhu khai niém cap
thoai trong Viét ngit, don vi cau tao
cap thoai, ranh gioi cdp thoai trong
hoi thoai... Bai viét nay, s& khai quét
nhimg cach hiéu khac nhau vé cip thoai
trong ngdn nglr hoc va qua ngtr li¢u
thuc té s& xac dinh don vi cap thoai
trong hdi thoai day hoc - mdt kiéu hoi
thoai tuy quen thudc nhung con nhiéu
diéu can lam sang t0.

Ngit liéu khao sét 1a cac dién ngon
day hoc dugc ghi am tir cac tiét hoc
chinh khoa nhu Vat li, Sinh hoc, Dia
li... & mot sb truong trung hoc co sO
trong toan qudc. Cap thoai la nhirng
14t cat dugc phan tach tir cac dién ngon
thyc té nay.

TS NGUYEN THI HONG NGAN

2. Cac quan diém vé cip thoai

C6 3 truong phai nghién ctru hoi
thoai tiéu biéu trén thé gi6i 1a truong
phéi phan tich hdi thoai My, truong
phai phan tich dién ngdn Anh va truong
phai phan tich hdi thoai Phap - Thuy
S¥. Cung v6i cac van dé khac vé hoi
thoai, cap thoai dugc cac nha nghién
ctru hiéu va tiép can v6i cac murc do
khac nhau.

Truong phai phan tich hoi thoai
My khong dé cap dén don vi cip thoai
ma chi n6i dén cip ké can (adjacency
pair) va cau tric dugc wa chudng
(preference structure). Nghién ctru tur
cac loat trao dap qua di¢n thoai duogc
thuc hién tir Trung tdm phong ngura tu
van, H. Sacks, Jefferson va Schegloff
da chi ra réng, cap ké can duoc tao
boi 2 phat ngon thuong di lién véi
nhau, theo kiéu ty dong hoa. Thi du:
chao - chao lai; hoi - tra loi, yéu cau -
chdp nhdn yéu cau... Cau tric clia nd
g0m hai phan va 6n dinh &én murc néu
phan thr hai (second part) bi bo qua
khong dép lai phan thir nhét (first part)
thi su Véng mdt cua nd van dugc coi
1a mang nghia. Can cir vao sy hoi dap
ctia phan thir hai ma hinh thanh cu triic
duogc ua chudng (preference structure)
va ciu triic khong dugc wa chudng
(dispreference structure). Thi du:
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(M&i - chap nhan)

Phan tht nhat: Mai me cho con
di choi cong vién nhé!

Phan thtt hai: U

(Yéu cau - tir chbi)

Phan tht nhat: Mai me cho con
di choi cong vién nhé!

Phan thtt hai: Me bdn roi.

Cép ké cdn duoc coi la khai niém
trung tam cua truong phai phan tich
hoi thoai My va nhitng két qua nay 1a
tién dé cho nhimng nghién ctru sau d6
cta trudng phai phan tich dién ngdn Anh.

Trudng phai phan tich dién ngon
Anh xem xét hoi thoai trong chinh thé
cta nd. Lay ddi tuong nghién ctru chinh
la céc cudc tuong tac gitra gido vién
va hoc sinh trén 16p hoc, truong phai
phan tich dién ngdn Anh coi mot cudc
thoai nhu mot dién ngdn téng thé duogc
cau thanh tir cac bd phan bén trong
n6. Toan bd bai hoc duoc coi la mot
cudc tuong tac (interaction) gdm nhiéu
phién giao dich (transactions), moi
phién giao dich duoc thyc hién bang
nhirng loat trao dap (exchanges) va
mdi loat trao dap duoc tao ra bang
nhitng budc thoai (moves), trong do
nhan tb cbt 161 cta budce thoai 1a cac
hanh dong noi (speech acts). Loat trao
dap ¢ day chinh la exchange. Thuat
ngtr exchange dugc cac nha ngdn ngir
thuoc trudng phai phan tich dién ngén
Anh ding dé chi don vi hoi thoai nho
nhit mang tinh twong tac giira ngudi
noi va nguoi nghe.

Cung v6i cac don vi hoi thoai
khac, khai niém exchange duoc truong
phai phan tich hi thoai Phap - Thuy
Sy ké thira trong dudng hudng nghién

clru cua minh, song cach hiéu vé don
vi cdu tao n6 (budc thoai/ tham thoai)
cling c6 it nhiéu khac biét.

Nhu vay, cac truong phai hdi thoai
trén thé gi6i da dua ra hai don vi co
kha nang phan anh mbi quan hé tuong
tac gitra nguoi ndi va nguoi nghe, do
la adjacency pair (theo truong phai
phan tich hoi thoai My) va exchange
(theo trudng phai phan tich dién ngon
Anh va truong phai phan tich hdi thoai
Phap - Thuy S¥). Adjacency pair duoc
cac nha dung hoc Viét ngit dich 1a cgp
ké cin (Cao Xuan Hao, Diép Quang Ban,
D6 Hiru Chau) va cdp thoai (Nguyén
buc Dan). Con exchange dugc dich
la cap thoai, cdp trao dap (Db Him
Chau), cap doi ddp (Cao Xuan Hao),
sw trao ddap (Nguyén Thién Giap).

Cu thé, P Hiru Chéu trong cong
trinh Dai cuong ngoén ngir hoc - tap 2
da lugc thuat cu trac bac cta hoi thoai
theo trudng phai phan tich dién ngon
Anh va dich thuat nglr exchange la
cdp thogi. “Hanh vi 1a don vi nho nhat
cua cudc thoai tirc cudc tuong tac. Cac
hanh vi tao nén budc thoai va cac budc
thoai tao nén cap thoai, ctr thé cho dén
don vi bao trium 1a cudc thoai” [3, 298].

Theo Diép Quang Ban - tac gia Tur
dién thudt ngir ngén ngir hoc, exchange
|a trao dap ding dé “chi mot don vi
trong cAu trac hoi thoai gém hai luot
10i gitra hai ngudi d6i thoai v6i nhau
trong d6 ngudi ndi 1 dinh hudng vao
ngudi nghe véi sy cho doi 101 hoi dap
tir nguoi nghe va ngudi nghe ban dau
tré thanh ngudi noi 2 dap lai 161 nguoi
noi 17 [1b, 493]. Cling coi luot 101 1a
don vi ciu tao nén cap thoai nhung
Nguyén Dirc Dan cho rang “hai lugt
16i ¢6 lién quan tryc tiép voi nhau va
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ding ké nhau 1am nén mot cap thoai
(adjacency pair)” [5, 85].

Dé cap dén cac yéu td trong cau
tric hoi thoai, Nguyén Thién Giap -
tac gia cudn Dung hoc Viét ngit cho
rang cip thoai Ia hai phat ngon c6 quan
hé truc tiép véi nhau. Thi du nhu cho -
chao; hoi - tra loi; moi - nhan loi
moi... [7a, 70]. Mac du khong trich
dan truc tiép khai niém gdc nhung co
thé hiéu rang, Nguyén Thién Giap quan
niém cdp thoai chinh 1 cdp ké cdn
(adjacency pair).

Téc gia cudn Tir dién gidi thich
thuat ngir ngon ngit hoc dinh nghia:
“cap trao dap la don vi ludng thoai
nhé nhét cia cudc thoai do cac tham
thoai tao nén, con goi 1a cap thoai”
[10, 31].

Diau con it nhiéu khéc biét, song,
diém théng nhit giita cac nha nghién
ctu la: Co6 mot don vi hdi thoai c6 kha
ning bao chtra mdi quan hé tuong tac
gitra ngudi noi va nguoi nghe, 1a ban
1& ndi tir giao tiép don thoai sang giao
tiép da thoai, d6 14 cip thoai. Phan 16n
cac nha ngon ngit hoc Viét Nam cho
rang, cdp thoai |4 exchange, cdap ké
cdn la adjacency pair, song ciling c6
nguoi Coi cdp thoai chinh la adjacency
pair. Nhu vay, cap thoai trong Viét
nglr dugc hiéu tir hai khai niém cta
cac truong phai nghién ctru hoi thoai
trén thé gioi. Van dé ¢ day khong don
gidn la tén goi khéac nhau tir cach dich
ma cach hiéu hai d6i tugng nay ciing
can phai ban thém.

Khodng chi cé khai ni€ém cap thoai,
viéc goi don vi ciu tao nén cap thoai
la tham thoai, budc thoai hay lugt 161,
cac truong phai ciing khong tim dugc

tiéng nodi chung (trong pham vi bai
viét nay, chung toi coi bude thoai 13
don vi cAu tao nén cip thoai ma khong
di sau li giai su phirc tap ctia d6i tuong).
Budc thoai “ddng nghia voi cai thay
ddi ctia ngudi noi. N6 1a cap do dau
thic day sy dién tién ctia cude trd chuyén
va nd danh dau diém chuyén tiép. O
vi tri d6, ddi tac thtt hai c6 trach nhiém
phai héi dap” [3, 301]. Hoi thoai 1a
kiéu giao tiép truc tiép, “mit d6i mat”
nén su hdi dap c6 thé duoc thyc hién
bang 10i (hanh dong néi) hodc céc
phuong tién phi 161 (cac hoat dong vt
li - sinh Ii... va sy im lang). Nierenberg
& Calelo goi cac phuong tién phi 101
la cac hinh thure cua siéu thoai (meta -
talk) nghia 1a y dinh ctia nguoi noi
khong hién ngdn trén bé mit cua phat
ngon bang 16i. Du 13 phuong tién nao
thi “diéu quan trong 13 “hanh dong noi”
do phai tac dong dén ngudi nghe hodc
vé tri tué (nhu 13 hiéu ra mot diéu gi),
hodc vé tinh cam (nhu yéu thuong hay
hon gian) hodc vé& hanh dong (nhu ngdi
xudng, di mé cira)”... [1a, 504].

3. Cap thoai trong héi thoai
day hoc

Nhu da néu ¢ trén, cap thogi trong
Viét ngtr la thuat nglr duoc dich tur hai
khai niém adjacency pair va exchange
cta 3 truong phai nghién ctru hoi thoai
tiéu biéu trén thé gidi. Pay 1a khai
ni¢m ma cac nha nghién ctru tiép can
va hiéu khong hoan toan giéng nhau.
Vi vay, can phai xac dinh ro don vi
cap thoai trong Viét ngtr dé tir d6 lam
co s& cho viéc tim hiéu don vi cap
thoai day hoc trong hdi thoai day hoc.

Néu coi adjacency pair 1a cap
thogi tuc 1a thira nhan cap thoai chi c6
hai phan: phan thir nhat (first part) va



50

Ngon ngir s6 12 nim 2012

phan thtr hai (second part) va déy chinh
la 2 budc thoai do cac nhan vat tham
gia giao tiép thuc hién. Coi adjacency
pair 1a cdp thoai s& thay duoc mdi
quan h¢ tuong tac chat ché trong long
cip thoai va c6 thé tach nd ra khoi chudi
trao dap ma muyc dich giao tiép khong
thay d6i. Thi du:

(1) GV*: Sau khi con quan sat thi
con hay cho cé biét la dong bang song
Héng nam ¢ phan ndo cia hé thong
séng Hong?

HS": Con thua cé dong bang séng
Hong nam o phan ha luu cua song Hong.

(Pong bang séng Hong - Pia 1i 9)

Theo truong phai phan tich hoi
thoai My, hai budc thoai trén c6 mbi
quan h¢ tuong tac hoi - dap. Hanh dong
hoi thuc hién muc dich héi, c6 hiéu
Iuc yéu cau hoc sinh phai hdi dap, hanh
dong tran thuat duoc sir dung v&i muc
dich tra 101 cho hanh dong héi ¢ trén.
Téch khoi ngit canh, day van duoc coi
la mot cdp thoai tao nén mot tuong
tac tron ven, co hiéu luc héi - tra 1o1.

Trén thuc té, mot cudc thoai khong
chi don gian gdm cac cdp thoai biét
1ap nhu trén. Ludn ton tai mdi quan
hé chat ché gitra cac budc thoai trong
cung mdt cdp thoai va cac budc thoai
trong cac cdp thoai khac nhau trong
cung mdt cude thoai. Cac budc thoai
d6 co su ké tiép nhau, moc xich voi
nhau va cung hudng téi viéc thuc hién
muc dich giao tiép. Chéng han, cap
thoai dugc dan trong thi du (1) con
mdt phan dudi dﬁy'

GV Puing roi, dong bang song
Hoéng nam & ha luu ciia séng Hong.

Nhu da phgn tich & trén, c@p thoai
GV*- HS ¢6 thé hoan thanh modt twong

tac hoi - dap gitra gido vién va hoc
sinh. Tuy nhién, trong hdi thoai day
hoc (va ca trong thuc té), cip thoai
¢ thé c6 hon hai bude thoai. Bude
thoai HS': Con thwa ¢6 dong bang
séng Hong nam & phan ha leu cia
séng Hong cb chire nang kép: vira dap
g cac yéu cau cung cap thong tin
do budc thoai ddn nhap GV*' dit ra:
Sau khi con quan sat thi con hay cho
cé biét la dong bang song Hoéng nam
o phan nao ciia hé théng séng Hong'?
vira dan nhap t&i bude thoai phan hoi
GV tiép theo: Pung réi, dong bang
séng Hong nam ¢ ha luu ciia s6ng
Hong. RO rang, budc thoai HS' khong
chi ¢6 vai trd hdi dap (tra 101) cho bude
thoai GV* (h6i) ma con c6 nhiém vu
doi hoi co sy xuat hién clia budc thoai
thi 3 - budc thoai GV'-*. Budc thoai
nay co vai tro nhan xét, danh gia cac
ndi dung trong budc thoai HS®.

Néu hiéu cip thoai Ia exchange,
tirc 1a dat cap thoai vao trong chinh
thé cudc thoai, coi cap thoai la mdt don
vi hoi thoai. Tir d6 c6 thé thiy duoc
su luan phién vai nhip nhang gitta nguoi
ndi va nguoi nghe. Sy luan phién nay
1 co s¢ d¢ hinh thanh cac don vi 16n
hon cd@p thoai, do 1a doan thoai, cudc
thoai. Quan sat thi du:

(2) GV': C6 moi cdc con quan
sat hinh 20.1 SGK trang 72, xdac dinh
cho c6 vi tri gioi han cua dong bang
song Hong.

HS" (Hoc sinh quan st hinh vé).

GV': Nao!

HS'": Xung phong.

GV'": Moi em! (chi tay moi
hoc sinh).
HS'": (Pung day).
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GV?: Sau khi con quan sat thi
con hay cho cé biét la dong bang song
Hong nam & phdn nao ciia hé thong
song Hong?

HS? Con thua cé dong bang séng
Hong nam o phan hg luu cua song
Hong a.

GV%: Puing réi. Pong bang song
Hong nam ¢ ha heu ciia séng Hong.
Vay thi con cé thé cho cé biét dong
bang séng Hong ngodi cdi phdn nam
& ha luu song Hong thi dong bang séng
Hong gidp véi nhitng ving nao?

HS> Con thua cé vimg dong bang
séng Hong la phia Péng Bdc gidp voi
viing trung du va mién nii phia Bdc,
phia Tay Nam gidp véi Bdc Trung
B va phia BPong Nam giap voi Vinh
Bdc B9 a.

GV Vi tri nay, nam & ha luu
séng Hong, hé théng séng Hong phdi
khong nho? Thir hai la giap gioi nay,
phai khéng, gidi han ddy thi thir nhat
l& phia POng Bdc gidp véi mién mii
vimg Trung du mién mii phia Bdc, phia
Tay Nam thi gidp véi la Béic Trung B,
phia Bong Nam gidp véi Vinh Bdc B.

(Pong bang séng Hong - Dia 1i 9)

Chudi trao dap trén bao gdbm nhiéu
budce thoai cua gido vién va hoc sinh
thiét 1ap nén 5 cap thoai cd vai tro khac
nhau nhung lién két chit ché voi nhau.
Do la hai cdp thoai c6 nhi€m vu phat
van cac ndi dung kién thirc 1a GV? -
HS?- GVZ3: GV - HS®- G\A...; 3 ciip
thoai c6 chirc ning diéu khién cac hoat
dong day hoc va diéu hanh Iuot 10i,
gitr gin nghi thirc cude thoai 1a GV* -
HS; GV' - HS'; GV'" - HS'. Hat
nhan ctia mdi cip thoai 1a cac bude

thoai va mdi budc thoai déu c6 mot
hanh dong néi lam co so. Chang han
cap thoai GV - HS! duge tao nén tur
hai bude thoai: bude thoai GV ¢6 hat
nhan la hanh ddng ndi “moi” véi muc
dich yéu cau hoc sinh thuc hién mot
hanh dong cu thé: quan sat hinh v&.
Hbi dap cho hanh dong yéu ciu cia
gido vién la mot hanh dong phi 101 cia
hoc sinh. Cip thoai GV? - HS? - GV**
gém 3 budc thoai lién két v4i nhau
tao thanh mdt cap tuong tac hoan chinh:
bude thoai GV do gigo vién thuc hién
dan nhap thong qua hanh dong hoi
(Sau khi con quan sat thi con hay cho
cé biét la dong bang séng Hong nam
& phan ndo ciia hé thong séng Hong?);
bude thoai HS? hdi dap lai cac yéu
cAu ma budc thoai GV? dat ra thong
qua hanh dong tra 101 (Con thua co
dong bang séng Hong nam ¢ phan
ha luu ciia séng Hong a). Budc thoai
GV*® (Puoc réil...) ¢o vai trdo danh
gia mirc d6 hdi dap trong budc thoai
HS1 d6ng thoi ciing khang dinh céc
véan dé duoc dan nhap & GV! thong
qua hanh dong no61 danh gia, nhan xét.
Ba budc thoai ndy déu tring véi mot
hanh dong nodi va trung véi mot luot
1o1. Ho1 thoai day hoc 1a kiéu hoi thoai
mang tinh qui thirc dién hinh nén hoc
sinh khong thé tu do tham gia vao cudc
thoai ma phai c6 su cho phép cua gido
vién. Pay 1a li do xuét hién 2 cap thoai
diéu khién nim gitra cap thoai GV! - HS'
va GV? - HS? - (GV?®). Hai cap thoai
GV' - HS"; GV' - HS" déu c6 chu
tao la 2 budc thoai va hiéu luc ¢ 101
14 yéu cau - dap tmg yéu cau. Su dap
{mg nay c6 thé bang ngdn ngir hodc
bang cac hanh dong phi ngdn ngir.
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Quan sét thi du con thiy, khong
phai cac budc thoai trong cdp thoai
xuét hién lan luot, ké tiép nhau ma co
nhiéu cac cip chém xen nam gitra cic
budc thoai hodc gitta cac cap thoai.
Khi gido vién phat vin mot hanh dong
cau khién yéu cau cung cip thong tin
(C6 moi cdc con quan sat hinh 20.1
SGK trang 72, xdc dinh cho cé vi tri
gidi han cia dong bang séng Hong),
da khong c6 ngay hanh dong tra 101
cua hoc sinh ma chen gitra vao do 1a
hai cap thoai GV' - HS' va GV' -
HS'". Hanh dong thuc giuc (Nao!) cua
giao vién dugc hdi dap tich cuc vi
hanh dong xung phong cua hoc sinh
chinh 13 dap Gng dugc yéu cau. Sau
do, gido vien dung hanh dong chi dinh
(Moi em") @ cho phép hoc sinh tham
gia vao dién ngdén. Hoc sinh chép nhan
yéu cdu nay bang cach dung 1én tra
10 va hanh dong dimg 1én hoi dap cho
hanh dong chi dinh.

Nhu vay, coi cap thoai (exchange)
14 don vi hoi thoai c6 mbi quan hé lién
két bén trong va bén ngoai co 1§ phu
hop véi cAu tric hoi thoai. Trong hoi
thoai day hoc, khi coi exchange la cap
thoai, can phai hiéu khai niém cdp mot
cach linh hoat. Theo Tir dién ﬁéng Viet,
cdp 13 “tap hop gdm hai vat, hai ca
thé cting loai di d6i v6i nhau tao thanh
mot thé thong nhat. Thi du: cap méi,
cdp mdt, cip vo chong” [16, 119]. Tir
khai niém cgp va tir quan hé dbi thoai
giita hai nhan vat giao tiép, phan 16n
cac nha ngdn ngir déu khang dinh rang
cap thogi 1a mot don vi hoi thoai nhung
xac dinh sb luong bude thoai trong
cip thoai khong hoan toan gidng nhau.
Mot s6 tac gia cho rang, cip thoai co
2 budce thoai ma 2 budc thoai nay di
lién nhau, co quan hé mat thiét vai

nhau. D6 chinh 13 cip ké can nhu da
trinh bay & phan trén. Khong dua ra
mot khai niém chinh thirc nao nhung
khi di sdu nghién ctru cAu trac hoi thoai
cua truong phai phan tich hdi thoai
Phép - Thuy S¥, tac gia cubn Pai cuong
ngon ngit hoc - Tap 2 dinh nghia “cap
thoai duoc cAu thanh tir cac tham thoai”
[3, 315]. Cén ctr vao s6 luong tham
thoai ma hinh thanh nén cap thoai 1
tham thoai, c@p thoai 2 tham thoai va
cap thoai 3 tham thoai.

Nhu vay, ton tai cac quan diém
khac nhau khi hiéu va tiép can khai
niém cgp. Trong hoi thoai day hoc, cap
dugc hiéu 1a 2 ma ciing c6 thé hon 2.
Qua thi du trén, c6 thé thiy, trong hoi
thoai day hoc, ton tai cac kiéu cap thoai
khac nhau va ¢ dang tbi thiéu nht,
cap thoai dugc tao nén tur 2 budc thoai
(budc thoai dugc hiéu nhu ching toi
da trinh bay ¢ trén). Truong hop 2 budc
thoai c6 mdi lién hé qua lai chat ché
v6i1 nhau tao nén mot twong tac tron
ven thi ranh gidi cap thoai (exchange)
trung voi cap ké can (adjacency pair).
Co thé coi, cap thoai hai budc thoai
GV' - HS", GV' - HS' trén day la
mdt kiéu cap thoai ¢ mdi quan hé lién
két hi¢u luc & 161 mot cach chit ché.

Trong truong hop cdp thoai chi
C(;) 1 budce thoai (hay goi la cadp thoai
hang) nhu:

Spl: (go cua)

Sp2: Moi vao!

Hay trong thi du (2):

GV C6 moi cdc con quan sdt
hinh 20.1 SGK trang 72, xdc dinh
cho co vi tri gioi han cia dong bang
song Hong.

HS": (im ling, quan st hinh v&).
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Chuang t61 cho réng, cap thoai
phai cé su tuong tac gilta nguoi nodi
va nguoi nghe. Sy tuong tac & day co
thé bang 101 hodc bang cac hanh dong
phi 1oi. Cap thoai 1 budc thoai thuc
chét chinh 1a cip thoai c6 2 budc thoai
trong d6 c6 mot budc thoai duogc thuc
hién bang mot hanh dong phi ngdn
ngtr: hanh dong go cua c6 muc dich
yéu cau (xin phép duoc vao nha) va
hanh dong moi 1a chip nhan yéu cau.
Va theo truong phai phan tich hoi thoai
MY, sy im lang ctia cac nhan vat khi
tham gia giao tiép cling c6 thé gan cho
ndé mang mot thong di¢p nao do tuy
ting tinh hudng giao tiép. (xem thém
thudt ngtr attributable silence [1a, 428]).
Cho nén, khi gido vién yéu cau (CO
moi cac con quan sat hinh 20.1 SGK
trang 72, xdac dinh cho cé vi tri gioi
han ciia dong bang séng Hong) hoc
sinh khdng c6 hanh dong hoi dép bang
161 nhung hanh dong phi ngén ngir
(quan sat hinh v&) duogc coi la hanh
dong dap ung lai hanh dong yéu cau
ctia gido vién. Do 1a 1i do dé khang
dinh réng, ) luong budce thoai trong
cdp thoai phai tdi thiéu 1a 2.

Tuy nhién, mdt bude thoai hdi
dap trong cip thoai, v& nguyén tic, s&
tiém an chic ning dan nhap d6i voi
budc thoai tiép theo va budc thoai thir
ba nay co6 vai tro hoan chinh cho su
trao dap. Xin muon thi du cua tac gia
Diép Quang Ban:

N1.a: Xem gi ddy?
N1.b: “Pudi hinh bdt chii”.

N1.c: Churong trinh dé hay ddy,
vui, tri tué mot cach nhe nhang.

(dt1, tr.505)

Cip trao dap trén gébm 3 budc
thoai. Budc thoai thir ba goi la sy danh
gid va sy danh gia ¢ day “chi ra giai
doan thir ba cia loat trao dap, nho no6
ma N1 (dugc hiéu nhu Sp1) khép lai
cai loat trao dap do chinh anh ta m&
ra nay, nham béo hiéu cho N1 biét
rang anh ta ghi nhan day du luot 1oi
phan ting ctia N2 va bao hiéu rang anh
ta coi lugt 101 phan tng do6 1a su thoa
dang” [1a, 505]. Theo tac gia Digp
Quang Ban, cap thoai ba budc thoai
duoc coi 1a cdu trac hop 1.

Su xuét hién cua budc thoai thu
ba tao nén c@p thoai 3 budc thoai trong
hoi thoai day hoc lai cang can thiét.
bung & goc do gido duc hoc, trong khi
giao nhiém vu hay yéu cau hoc sinh
lam mot viéc gi do gido vién, phai dua
ra nhitng danh gia, nhan xét, binh luan...
ddi vé6i hoat dong do. Pap lai cau tra
101 cua hoc sinh 1a mot khau quan trong
trong day hoc tuong tac dong thoi cling
14 yéu cau cta hoi thoai day hoc. Theo
hai nha gido duc hoc Lowery va Marshall
(1980), “nhirng phuong thirc dap lai
cua gido vién sau khi hoc sinh tra 101
hay hoan thanh nhitng yéu cau chi dan
cO sy anh hudéng manh mé dén thai
dd hoc tap cua hoc sinh hon céa nhiing
chi thi, yéu cau” [11, 36] trong budc
thoai trao. Budc thoai thir ba thuong
dugc gido vién su dung dé hoi dap lai
nhirng kién thirc ma hoc sinh trinh bay
trong gio hoc. Su xuét hién cua budc
thoai phan hdi cling xuat phat tir chinh
qué trinh day hoc. “Gido vién dua ra
nhitng yéu cau kién thirc thong qua
cac tinh huéng day hoc dé hoc sinh
phdi nhan thuc. Sau d6 gido vién phai
thu lai nhitng tin hi¢u ngugc tur hoc
sinh gitp cho hoc sinh diéu chinh qué
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trinh nhén thirc dong thoi gitp cho gido
vién diéu chinh qué trinh day hoc” [15,
138]. Tro lai thi du trén, budc thoai
GV?3 ¢6 vai trd danh gia muc do hdi
dap trong budc thoai HS* ddng thoi
ciing khang dinh cac van dé dugc dan
nhép & GV* thong qua hanh dong noi
danh gi4, nhan xét. C6 thé coi cap thoai
GV? - HS? - GV*? 1a mot tuong tac
trao dap tron ven.

Qua thyc té ngir liéu, cdp thoai
3 budce thoai dugc coi 1a ki€u cap thoai

dién hinh trong hi thoai day hoc. Néu
trong hoi thoai doi thuong, ¢6 thé budc
thoai thir ba 1a khong can thiét nhung
trong hoi thoai day hoc, budc thoai
thir ba 1a chinh 1a soi day n6i két giita
cac budc thoai bén trong va bén ngoai
cap thoai. N6 gan lién voi bude thoai
dan nhap cua cdp thoai tiép theo va
day 1a 1i do dé céc cap thoai lubn lién
két v6i nhau theo block nham truyén
dat thong tin mot cach tron ven.

Ki hiéu: I: budc thoai dan nhip; R: budc thoai hdi dap; F: budc thoai phan hoi.

Trong dién tién cudc thoai, cac
mdi quan hé lién két nay dan bén vao
nhau tao nén su gin két chit ché cua
dlen ngon. Trong hoi thoai day hoc,
méi quan hé lién két nay phan anh dic
trung cua hoat dong day hoc: klen thire
ludn ¢6 su gan bo chat ché va tiép ndi
nhau, tao thanh nhiing ndi dung hoan
chinh dé hoc sinh d& dang tiép nhan.

Ngoai kiéu cép thoai 2 budc thoai,
cdp thoai 3 budc thoai, trong hdi thoai
day hoc con ton tai nhiing cdp thoai
c6 cau tric phirc tap hon. Giira cac
c@p thoai con co thé c6 mot chudi chém

xen va chudi nay la 2 phat ngén lam
thanh cap thoai thir hai chen vao gitra
cap thoai ban dau. Thi du:
(3) GV*: Céc con hay phan tich
¥ thir hai la ti I¢ that nghiép ¢ do thi.
GV': Nao!
HS1: (im lang)
V" (chi dinh): C6 moi con!
S'": (dimg day tra 10i)
HS": Con thua c6 la ti ¢ thit
nghiép o dong bang song Hong la cao
hon so voi ca nuoc.
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GVY% Cao hon so véi ca miée.
Con co biét vi sao khong?

HS%: Theo con thi...

GV Con thir heu Y mét ) vé dién
tich xem nao?

HS* Dién tich rat han hep a.

GV? A, dién tich nhé nay ma mat
do dan so lai cao nay, dan lai dong
nay, ding khong? Day chinh la mot
nguyén nhdn gdy that nghiép.

(Pong bang séng Hong - Pia 1i 9)

Ba budc thoai cua cdp thoai trén
khong dtng lién nhau ma c¢6 3 cap ké
can chen vao gitra. Khi gido vién phat
van mot hanh dong cau khién yéu cau
cung cap théng tin (Cac con hdy phan
tich  thir hai la ti 1é that nghiép & do
thi) khong c6 ngay hanh dong tra 161
cta hoc sinh ma xen gitra vao do6 1a hai
cap ké can GV' - HS" vaGV' - HS"".
Hanh dong thuc giuc (Nao!) cta giao
vién khong duoc hdi dap tich cuc vi
sy im lang gan duoc trong truong hop
nay la hoc sinh khong the hay chua
thé dap ung duoc yéu cau cung cip
thong tin ctia hoc sinh. Sau do, gido
vién dung hanh dong chi dinh (C6 moi
con!) dé bat budc hoc sinh tham gia
vao dién ngon. Hoc sinh chdp nhin
yéu cau ndy bang cach dimg 1én tra 1o
va hanh dong dumg 1én hdi dap cho hanh
dong chi dinh. Hai cap ké can nay léng
ghép trong cap thoai 1én boi chung
khong c6 tinh quan yéu (conditional
revelance) voi cap thoai bao chira n(').
Tie 1a ndi dung gitra cap thoai GV -
(GV1 %) va hai cap long ghép GV
HS' va GV'" - HS' khong c6 mdi
lién h€ véi nhau.

Trong khi do, phat n%on thir nhat
ctia chudi chém xen GV* : Con thir

lueu ¥ mét y vé dién tich xem ndo? c6
tinh trong yéu 16 rang: nd ¢6 quyét dinh
d6i voi phan lya chon thtr hai GV
A, dién tich nhé nay ma mdt do dan
s6 lai cao nay, dén lai déng nay, ding
khéng? Pdy chinh la mét nguyén nhan
gdy that nghiép. Theo d6, tinh trong
yéu nay dugc goi 1a tinh trong yéu
diéu kién. N6 “co tac dung tao diéu
kién can d6i v6i viéc dua ra phan thi
hai ctia cap ké can ban dau” [1a, 83].
Do tinh chat va vai tro “dic thu”
cua minh nén céc cdp chém xen cé
vi tri linh hoat, xuét hién bat ki chd
nao trong cudc thoai, nhung thuong
gap hon ca la ¢ gitra cac budc thoai.
Trong hoi thoai day hoc, cédp thoai co
hi¢u lyc chi dinh, thac giuc hay yéu
cau hoc sinh tham gia vao dién ngdn
duoc thuc hién déng lap so voi1 cac
cap thoai tao nén van dong chinh cua
cap thoai 13 phat van, thong tin. Néu
trong hdi thoai doi thuong, cac hanh
dong néi trong cip chém xen c6 nhiéu
kha ning duoc nang 1én thanh dé tai
dién ngdn lam chuyén huéng cudc
thoai thi cac cap chém xen trong hoi
thoai day hoc it c6 kha nang nay.

Vi sy xudt hién cua cap chém
xen trong 1ong mot cap thoai khac khién
cho kich c& cua cap thoai da co su bién
ddi dang ké. Mot cap thoai khong co
su ké can gitra cac budc thoai 1a co
s dé hinh thanh cap thoai m¢ rong
va tiém can tGi don vi su kién 161 noi.
Su kién 161 n6i trong hdi thoai day hoc
6 thé 1a mot cap thoai don c¢6 2 hay
3 budc thoai hay 1a mdt cap thoai mo
rong voi su t6 hop ctia mot s0 cap thoai.
Van dé nay can duogc nghién ciru ki
hon trong mdt cong trinh khac.
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3. Két luan

Cap thoai la don vi trung tam trong
cu triic hoi thoai, c6 vai tro chuyen
tir giao tiép don thoai sang giao tiép
da thoai, 12 noi ngudi n6i nguodi nghe
tuwong tac véi nhau dé cung dat duoc
muc dich giao tiép. C6 nhiéu quan
diém vé cdp thoai va cach hiéu vé khai
niém cap ciing khong hoan toan giéng
nhau. Trong hoi thoai day hoc noi riéng
va hdi thoai n61 chung, khai niém cgp
can duoc hiéu theo nghia rong: cdp
c6 thé 13 2 ma ciing c¢6 thé 16n hon 2.
Vi giao tiép day hoc, cap thoai 1a don
vi c6 it nhat 2 budc thoai va trong trudng
hop 2 budce thoai nay dirng canh nhau,
budc thoai nay “goi” budc thoai kia
theo kiéu “tu dong hoa” khi do, cap
thoai trung véi cap ké can. Cap thoai
2 budc thoai dugc coi la cap thoai dién
hinh, phan anh nhiing déc trung co
ban cua hoat dong day hoc. Su Xuét
hién cta bude thoai thir ba 1a can thiét
va chinh mdi lién hé bén ngoai cta
budc thoai thir ba gitp cho céc cap
thoai c6 quan hé lién két v6i nhau tao
thanh doan thoai, cudc thoai. Ciu triic
cap thoai kha linh hoat, phy thudc vao
ting tlnh huong giao tiép va ting kiéu
giao tiép cu thé.

Khi nghién ctru cap thoai, con
mot s6 van dé can 1am rd nhu don vi
cAu tao cap thoai, ranh gidi cap thoai
trong cudc thoai, lién két trong cap
thoai, cdu triic cap thoai khi ti€ém céan
dén don vi su kién 16i néi. Xin danh
nhirng van d& nay cho cac nghién ctru
tiép theo.
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SUMMARY

Cap thoai is an important unit of
the conversation structure. It is the smallest
unit which reflects the interactive
relationship between the speaker and
the listener. In Vietnamese linguistics,
cap thoai could be used to reflect two
different theories: either as an adjacency
pair or as an exchange. In teaching
conversations, the use of cap thogi as
an adjacency pair will show the close
relationship between the two moves
and the use of cap thoai as an exchange
will show the close relationship between
the moves inside and outside of cap
thoai. The anaysis of data shows that
a teaching exchange is a conversation
unit which is composed of at least two
moves. This means that it can coincides
with one or more adjacent pairs. Teaching
conversations may have many different
types of exchanges but the three moves
exchangeis cthe most typical.



