S’ DUNG MANG XA HOI TRONG SINH VIEN VIET NAM
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Tém tit: Hién nay, mang x3 hoi (MXH) dang phat trién manh & Viét Nam.

Trong d6, nhitng nguoi st dung cha yéu la thanh thi€u nién va sinh vién. Bai

viét trinh bay mot s6 két qua vé: 1/ Thuc trang st dung MXH trong sinh vién,
2/ Bao mat thong tin trén MXH, 3/ Nhu ciu sir dung MXH va 4/ Nhiing ap luc
sinh vién (SV) c6 thé gip phai khi st dung MXH. Tur s6 lidu diéu tra bang
bang hoi trén 4.205 sinh vién ¢ sir dung MXH ¢ 6 thanh phd 16n, cac tac gia

da chi ra: trong cac MXH sinh vién thuong dung thi Facebook dugc st dung

nhiéu nhét (chiém 86,6%), v6i thoi gian st dung trai dai tir 1 gio dén duéi 5

gi0/ngay. Sinh vién s dung mang xa hoi chi yéu cho nhu cau twong tac va giai

tri, mac du muc d6 chiu ap luc tir viéc st dung mang xa hoi ¢ sinh vién chua

dang bao dong, nhung khi sinh vién cang c6 nhu cau st dung mang xa hoi cao

thi ho cang dé c6 nguy co chiu ap luc tir MXH.

Tir khéa: Mang x3 hoi; sinh vién; bao mat; nhu cau; ap luc.

1. Pit van dé

O Viét Nam, nhitng nim gan day, cac
mang xa hdi phat trién manh va thu hat
mot lugng 16n ngudi s dung, chu yéu la
thanh thiéu nién va sinh vién. Mang xa
ho1 tao ra mét hé théng két ndi cac
thanh vién cing s¢ thich v6i nhiéu muc
dich khéac nhau, khOng phan biét khong
gian va thoi gian véi nhitng tinh ndng
nhu két ban, chat, e-mail, phim anh,
voice chat dua trén nén Internet. Nghién
clru vé MXH tai Viét Nam chua nhiéu va
gin nhu chua c6 nghién ctru vé MXH
v6i SV ¢ quy mo 16n.

Pé tim hiéu vé viéc s dung mang xa
héi trong SV Vi¢t Nam, chung t6i da
tién hanh phuong phap diéu tra bang
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bang hoi trén 4.247 SV tir nam tht nhat
tGi nam tha 4 voi tudi trung binh la
20,42 (trong d6, nam: 1.791 nguoi -
chiém 43,2% va nir 1a 2.359 nguoi -
chiém 56,8%) & 6 thanh phd 16n la Ha
Noi, Hai Phong, Vinh, Hué, Pa Néing va
thanh phé HO Chi Minh.oTrong khudn
kho bai bao nay, chung t6i chi trinh bay
mot sb két qua vé: 1/ Thuc trang su
dung MXH trong SV, 2/ Bdo méat thong
tin trén MXH, 3/ Nhu cau sir dung MXH
va 4/ Nhitng ap luc SV co thé gap phai
khi st dung MXH.

) Gi4o su, tién si, Truong Pai hoc Khoa hoc
X4 hoi va Nhén van, Pai hoc Qudc gia Ha Noi.
) Tién si, Truong Pai hoc Khoa hoc X4 hoi va
Nhan vin, Dai hoc Qudc gia Ha Noi.
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Cac sb liu diéu tra dugc xuir li va
phan tich bing phin mém SPSS 16.0.
DPdi véi phén thuc trang sir dung va van
dé bao mat thong tin trén MXH cua SV,
phuong phap xt 1i s6 liéu tap trung vao
cac phép toan thdng ké mo ta (tinh diém
trung binh, chi s6 phan trim cua cac
phuong an lga chon va tuong quan
chéo). Chung t61 st dung phéan tich
thong ké suy luan (phan tich twong quan
nhi bién) khi xem xét s6 liéu vé nhu cau
va ap luc st dung mang xa hoi. 02
phan nay, chung toi st dung thang
Likert 4 bac. Piém trung binh cta cac
item hoic cac bién cho thiy co twong
quan thuin gitta cdc nhu cdu st dung
MXH hodc cac ap luc stt dung MXH khi
so sanh vo1 nhau. Nghién ctru dung phép

phan tich nhan t6 cho hai thang do nay
nhim tim ra cdc nhém nhu cau va céc
nhom ép lyc. Dya vao diém trung binh
chung va do léch chuin chung cua toan
thang do, chung t61 xac dinh duogc 3
mirc xép hang 13 thip, trung binh va cao
khi phan tich cac nhém nhu cdu va céc
nhom ap luc ddi véi viée sir dung MXH
trong SV.

2. Thue trang sir dung mang xa hoi
trong sinh vién

Két qua diéu tra muc do sir dung
MXH trong SV cho thay trong tong s6
4.247 SV dugc khao sat, co dén 4.205
SV (chiém 99%) c6 st dung MXH. Nhu
vay, viéc st dung MXH trong SV hién
nay la pho bién. Vay MXH nao dugc
SV st dung nhiéu nhét?

Biéu dd 1: Cac mang xi héi dwoc sinh vién sit dung (%)
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Biéu d6 1 cho thiy Facebook hién
dang 14 MXH duoc wa dung nhat trong
SV - chiém 86,6%. Khong chi dugc wa
dung ¢ Viét Nam ma trén toan thé gidi,
Facebook dang dugc xép thir nhét trong
s6 11 MXH 16n®. Do Facebook c6 tinh
tuong tac cao, kho luu trit tng dung 16n,
da ngoén ngit va phat trién sém trén
mang di dong nén mirc d¢ su dung cua
Facebook dbi v4i SV 1a rit cao. Su ua
chuong MXH nay trong SV dugc chiing
t6i ghi nhan qua y kién ctia mot ngudi
st dung MXH co6 tén Heliter: “O Viét
Nam, moi nguoi ding déu dung Facebook.
Con & nudc ngoai thi nguoi ta dung
Facebook, Twitter, Google+ va mét sd
MXH khac. Néu nhu ban c6 nhiéu ban
bé dung Facebook thi tot nhat 1a nén
dang ky Facebook. Vi da sd dan Viét
Nam déu dung Facebook, sé nguoi ding
Twitter rat it”®.

Xép & vi tri thir hai trong nghién ctru
nay la Youtube, v6i 60% SV sir dung.
Theo y kién ciia nhiéu SV, Youtube c6
vu diém 14 tinh tién dung trong viéc chia
sé cac video tryc tuyén voi nhimg hinh
anh, 4m thanh va chuyén dong cta noi
dung cac video tao ra tdc dong truc quan
t6i mat cam xUc cua nguoi dung.
Youtube c6 kha ning chia dung sb
lugng video 16n véi day du cac chuong
trinh truyén hinh, video va phim anh do
chinh cac thanh vién chia sé. Vi vay,
nhitng SV tham gia cong ddng mang
nay khong chi giai tri bang cac bd phim,
bai hat ma con c6 thé hoc héi duoc cac
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chu d& da dang nhu lich st, ngoai ngi
hay cac ky ning song, cach lwa chon
trang phuc, kiéu toc v.v..

Google+ xép hang & vi tri thir 3 trong
s6 cac MXH dugc SV Viét Nam uwa
dung véi ti 1€ 56,2%. Cac SV Viét Nam,
do yéu cau cua hoat dong hoc tap, nén
can phai 1ap thu dién tir (gmail) dé lién
lac v&i giang vién, cac thanh vién trong
cac nhom hoc tap, ban be v.v.. Tai khoan
Google cua hg dugc mic dinh 1a mot tai
khoan cuia MXH Google+, ngay ca khi
ho khéng bao gid ding nhap vao no.®

Xem Xét nhirng khoé khan thuong gap
phdi khi sir dung MXH, két qua khao sat
cho thiy: chi c6 24,5% SV cho rang ho
c6 gdp khé khan khi st dung MXH.
Trong d6, hai khé khin 16n nhat ma SV
gip phai 13 s han ché vé ngoai ngiv
(chiém 39,6%) va khéng ndam viing chirc
nang cia MXH (chiém 22,2%). Ngoai
ra, nhitng kho khan khéc cting dugc sinh
vién nhéc t6i, do 1a: si dung MXH chua
thuan thuc (chiém 16,1%) va SV cdam
thdy hing ting truéc mét lwong thong
tin 16m trén mang (chiém 13,8%). Mot
sd can tré nho khac (trong tong s6 9,9%)
dugce SV néu ra vé phia khach quan nhu
mang yéu, mang bi chan va kho khan
chu quan 13 thiéu thoi gian va khéng

@ http://kenh14.vn/2-tek/11-website-khung-nhat-
the-gioi-20,130’207114344885.chn,11 website
"khuang" nhat thé gigi, truy cap ngay 07/02/2013.
®

http://vn.answers.yahoo.com/question/index?
qid=20130916210120AAs5G6EY .


http://kenh14.vn/2-tek/11-website-khung-nhat-the-gioi-20130207114344885.chn
http://kenh14.vn/2-tek/11-website-khung-nhat-the-gioi-20130207114344885.chn
http://vn.answers.yahoo.com/question/index?qid=20130916210120AAs5G6Y
http://vn.answers.yahoo.com/question/index?qid=20130916210120AAs5G6Y
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lam chii dwoc thoi gian dé vao MXH.
Nghién ctru ciing dé& cip dén khia

canh thoi gian SV danh ra méi ngay dé

truy cdp MXH. Két qua vé thoi gian st
dung MXH trong ngay cua SV duoc
trinh bay & biéu d6 2.

Biéu d6 2: S6 gid' sir dung mang xa hdi trong ngay (%)

72 29

Biéu dd 2 cho thiy ti 1¢ SV thudng sir
dung MXH tir 1 gio dén dudi 3 gio/ngay
1a cao nhat (chiém 43,5%), va tir 3 gio
dén dudi 5 gid/ngay (chiém 31,5%).
Pang luu ¥ 13: ¢6 7,2% SV cho biét ho
thuong bo ra trén 8 gio/ngdy dé vao
MXH. Luogng thoi gian nay la dang bao
dong vé mot trong nhitng dau hiéu cho
thdy nguy co nghién MXH trong SV.

Theo nghién cuu cua Tiffany A va
cong su (2009), SV dai hoc Hoa Ky su
dung Facebook trung binh tir 10 dén 30
phut mdi ngay®. Trong nghién ctru cla
chung t6i, két qua cho thiy c6 dén trén
50% SV sir dung MXH nhiéu hon 3 gio
mdi ngay. Khi cac nhu ciu cua gidi tré
khong dugc dap rng mdt cach toan dién
thi viéc ngdi nhiéu thoi gian trén MXH
dé ho hoc tap, tan gﬁu, giai tri, tim cam
giac manh thong qua céc tro choi dién tu
la diéu dé hiéu. Mic du vay, hiéu qua
ctia viéc dap tng cac nhu ciu di chiém

<o

mDudi1h:2,9%

mTU 1h - dudi 3h:
43,5%

Tu 3h - dudi 5h:
31,5%

®mTu 5h - dudi 8h:
14,9%

mTrén 8h: 7,2%

nhiéu thoi gian tr mot moi truong 4o
dang gdy nhiéu 6n o, ban tan 1a diéu
dang dé quan tAm nghién ctu.

Xem xét s6 lwong ban bé trén MXH,
chung t6i da dya vao “con s Dunbar”®

® Tiffany A. Pempek, Yevdokiya A. Yermolayeva,
Sandra L. Calvert (2009), “College students'
social networking experiences on Facebook”,
Journal of Applied Developmental Psychology,
30, 227 - 238.

*) S6 Dunbar 1a mét gidi han vé s6 lugng ngudi
ma mot ca nhan c6 thé duy tri cac mdi quan hé
x3 hoi 6n dinh. Pay 1 nhitng mdi quan hé trong
d6 mot ca nhan biét nguoi mdi ngudi 14 nhu thé
nao va mdi ngudi lién quan dén tt ca moi
nguoi khac. Con sd nay lan dau tién dugc dé
xuat boi nha nhan ching hoc ngudi Anh Robin
Dunbar (1992), ngudi da tim thdy mot mbi
twong quan giita kich thudc nao dong vat linh
trudng va kich thudc nhém xa hoi trung binh.
Dua vao kich thudc bo ndo trung binh ctia con
nguoi va ngoai suy tir két qua nghién ctru trén
cac loai linh truong, ong dé xuit rang con ngudi
chi c6 thé thoai mai duy tri mdi quan hé 6n dinh
trong mirc 150 nguoi.
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dé phan chia cac khoang sd lugng ban
bé ma mot SV duy tri trén trang ca nhan
cua minh. Theo d6 c6 cac muc: duoi
150 ban (muc trung binh); tir 150 dén
dudi 300 ban (kha nhiéu ban); tir 300
dén duéi 500 ban (nhiéu ban); trén 500
ban (quéa nhiéu ban). Két qua nghién ctru
cho thidy: muc dudi 150 ban chiém
35,4%, tiép d6 muc trén 500 ban chiém
23,6%, muc tr 150 ban dén dudi 300
ban chiém 23% va tir 300 ban dén dudi
500 ban chiém 18%. Theo con sd
Dunbar, da phan SV dugc nghién ctru
duy tri lugng ban & muc thong thuong
(150 ban), gidng nhu sb lwong mdi quan
hé 1y tudong c6 thé duy tri trong doi thuc.
Tuy nhién, c6 mot ti 1€ kha 16n SV duy
tri mérc ban 18n t6i trén 500 ban. O mirc
trén 500 ban, c6 SV thong bao cé dén
3.000 ban, tham chi 5.000 ban. Két qua
nay cho thay, trong khi mot bd phan 16n
SV xay dung mang ludi quan hé trong
thé gidi “a0” co sy gan két voi thé gisi
“thuc” thi mot bo phan khic duong nhu
mudn “phong dai” cac quan hé trong thé
gidi “a0”. Thuc té voi sb luong ban trén
MXH dong dén trén 500 ban va tham
chi 1én dén vai nghin ban thi chi ¢6 thé
tdn tai dang ban véi s6 1an ho “like” cho
nhau ma théi. Trong khi d6, mdt nghién
ctru (duge dan tir Psychology Today) da
chi ra sd luong ban bé 1y tudng trén
Facebook 1a 302 - con sb nay du dé
ngudi dung khong cam thy co don hay
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qué 1& thudc vao ngudi khac®),

Tim hiéu méi quan hé giita gidi tinh
ciia SV va sé lwong ban trén MXH cua ho,
kiém dinh Chi-square cho thay co ton tai
mdi quan hé c6 ¥ nghia giita hai bién s6
nay véi gia tri X%3) = 49.467, p < 0.001.
Két qua cu thé cho thiy hau nhu nit SV ¢6
) luong ban trén mang nhiéu hon so v&i
nam SV. Tuy nhién & muc trén 500 ban,
nam SV lai ¢6 s ban 16n hon nit SV.®

Xem xét so lwong ban SV thuong
xuyén trao doi trén MXH, két qua ghi
nhan rang: 46,3% SV thudng xuyén trao
d6i voi dudi 25 ban, 32% SV thuong
xuyén trao d6i véi tir 25 ban dén dudi
100 ban va 21,7% SV thuong xuyén trao
doi véi trén 100 ban trén MXH. C6 mdi
lién hé c6 y nghia gitta s6 ban SV ¢6 va
s6 ban ho thuong xuyén trao ddi trén
MXH véi gia tri X%e) = 1.244.908, p <
0.001. Theo do, nhitng SV ¢6 dudi 150
ban tap trung nhiéu nhat & nhom thuong
xuyén lién lac voi dudi 25 ban con
nhiing SV ¢6 trén 500 ban lai tap trung
dong nhat ¢ nhom thudong xuyén trao
d6i v6i trén 100 ban. Két qua nay cho
thidy xu huéng cang c6 nhiéu ban trén
MXH, SV cang thudng xuyén trao ddi
v6i nhiéu ban be hon.

®) Uyén Huynh (Dich ti Psychology Today),
C6 qué nhiéu ban trén Facebook? Bao nhiéu
la du? http://vietpsy.com/2013/06/09/qua-nhieu-
ban-be-tren-facebook/, Truy cap ngay 23 thang
7 ndm 2013.


http://www.psychologytoday.com/blog/the-introverts-corner/201005/youve-got-have-friends-how-many
../../fpt/AppData/Roaming/1.MXH%2029.7/7.V2CD/Có%20quá%20nhiều%20bạn%20trên%20Facebook%3f%20Bao%20nhiêu%20là%20đủ%3f
../../fpt/AppData/Roaming/1.MXH%2029.7/7.V2CD/Có%20quá%20nhiều%20bạn%20trên%20Facebook%3f%20Bao%20nhiêu%20là%20đủ%3f
http://vietpsy.com/2013/06/09/qua-nhieu-ban-be-tren-facebook/
http://vietpsy.com/2013/06/09/qua-nhieu-ban-be-tren-facebook/
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3. Bao mat thong tin cd nhan trén
mang xa hgi cda sinh vién

Theo Boyd Danah (2007), bdo mat
thong tin tréen MXH duogc hiéu 12 mot
ca nhan c6 nhitng thong tin quan trong
ma ngudi khac khong thé biét, théng tin
d6 c6 thé 1a nhitng thong tin ca nhan
nhu tén, dia chi lién lac, chiing minh
thu hodc nhitng thong tin khac néu ca
nhan cho d6 1a nhitng théng tin riéng
tu®. Bao mat thong tin trén MXH

thuong gan lién vé6i su riéng tu cua ca
nhan va no rat khac nhau giita ca nhan
nay véi ca nhan khac. Nhitng thong tin
riéng tu nay dugc gidi han trong nhirng
cach thtrc, k¥ thuat bdo mat cua ca
nhan. Trong phin ndy, ching toi tim
hiéu SV bao vé théng tin riéng tu cia
minh trén mang xi hoi nhu thé nao?
Pong thoi lam ré nhan thirc ciia SV vé
nhirng thong tin ma theo ho can phai
bao mat.

Biéu d6 3: Cach thirc bao vé thong tin cia sinh vién (%)

S6 liéu khao sat cho thdy c6 dén
81,8% SV cho réng minh d3a bao mat
thong tin ctia minh trén MXH, chi cé
18.2% SV khong quan tdm dén chuyén
nay. Tuy nhién, cach thuc ho bdo mat
thong tin cia minh thé hién nhu thé nao
la diéu dang dugc 1am rd. Trong 7 cach
thrc bdo mat ma nghién ctru dua ra,
biéu d6 3 cho thiy: SV thuong st dung

41,70%
35,90%  34,50%
29,30%
23,20%
15,80%
7,80%
I’ T T T T T T l’
1.Canh 2. Khong 3<Dé‘1115t 4 5. Han 6. 7.Khong
giac vor duathong khau  Khoanh chelien  Thuong truy cap
nhimgtin tinveca laKitu  ving kétvor  xuyén mangnoi
nhan,lor - nhan  khonhe nhomban nhieutar thay doi cong
dula bé khoan matkhau  cdng
khac

nhi€u hon cd la cach thac “Canh giac
voi nhitng tin nhan, loi du lg” (chiém

©® Danah Boyd (2007), “Why Youth (Heart)
Social Network Sites: The Role of Networked
Publics in Teenage Social Life.” MacArthur
Foundation Series on Digital Learning - Youth,
Identity, and Digital Media Volume (ed. David
Buckingham). Cambridge, MA: MIT Press,
http://Aww.danah.org/papers/ WhyY outhHeart. pdf.
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41,7%), “Khéng dwa théng tin vé cd
nhan” (chiém 35,9%) va “Pé mdt khau,
ki tw la khé nhé” (chiém 34,5%). Trong
khi do, nhitng cach thtc ma SV it su
dung nhat c6 lién quan dén viéc
“Thuwong xuyén thay doi mdt khau”
(chiém 15,8%) va “Khéng truy cdp
mang noi céng céng” (chiém 7,8%).

Két qua xac dinh muc d0 bao mét
théng tin ca nhan trén MXH theo 7 hinh
thizc (biéu do 3) cho thay: trong tong sd
3.432 SV (chiém 81,8%) c6 bao mat
thong tin, c6 73,2% SV gilr bi mat thong
tin c4 nhan dat & mirc do thap (chi co tir
1 dén 2 cach thirc bao mat), SV bao mat
thong tin & mirc do trung binh chiém
23,6% (co tir 3 dén 5 cach thirc bao mat)
va s SV bao mat thong tin & muc do
cao chi chiém 3,2% (co tir 6 dén 7 cach
thirc bao mat). Két qua nay cho thiy SV
Viét Nam trong nghién ctru nay con kha
chu quan khi chia sé cac thong tin cua
minh trén mang. Pay chinh 1a nguy co
cta sy bat nat, ltra gat, quéy r6i tinh duc,
v.v. trén MXH. Thuc té 13, khi mot
nguoi chia sé thong tin ca nhan 1én
MXH thi cling c6 nghia nguoi d6 dang
chia sé thong tin voi moi nguoi trén thé
gidi. Nhitng thong tin riéng tu va nhay
cam s€ cO6 nguy co tr¢ thanh nhiing
phién phiric sau nay. Vi vay, bio mat
thong tin 13 thuc su can thiét dbi voi
sinh vién st dung MXH.

Xem xét quan diém ciia SV vé nhiing
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noi dung thong tin khong nén dang tai
trén MXH, két qua nhu sau: vé chinh tri
chiém 40,6%, vé& cdc mai quan hé ca
nhan chiém 39,9%, vé tén gido chiém
29% V& ké hoach du dinh ca nhdn
chiém 24%, vé Tinh yéu chiém 17,3%
va gia dinh chiém 7,1%, vé cong
viéc/hoc tdp chiém 11,8% Vva hoat déng
gidi tri chiém 5,9%. Nhu viy, co thé
thay, SV trong nghién ctru ndy dudng
nhu than trong véi nhitng chia s¢ thé
hién quan diém, niém tin c4 nhan nhiéu
hon 14 nhitng chia sé lién quan dén cac
hoat dong thudong nhat cua minh.

4. Nhu ciu sit dung mang xi hoi
cua sinh vién

Nghién ctru viéc st dung MXH cua
bét cr nhdm ngudi ndo, cic tic gia trén
thé gidi déu tap trung xac dinh nhiing
nhu cau cua ngudi st dung khi tham gia
vao MXH. Kiém dinh do tin cdy cua
toan thang do vé nhu cau str dung MXH
ctia SV cho két qua o Cronbach = 0,826
(cho thay thang do c6 d6 tin cdy dam
bao). Sau khi tién hanh phén tich nhan t6
dé cau trac lai s6 lidu dinh luong cua
thang do tir 20 nhu cau bang phuong
phdp Varimax, ching t61 thu dugc 5
nhém nhu ciu vé st dung MXH (giai
thich 54,074% su bién thién cta bién) c6
tén twong Umg vai cac ndi dung nhu sau:

1/ Nhém nhu cau chia sé (a = 0,702),
bao gdm cic ndi dung lién quan dén:
bay t6 cam xuc, y kién; thim do, hoi dap
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thac mic; guri qua tang, 101 chic; chia sé
khé khan tam ly; dang tai hinh anh,
video, mp3 va viét nhat ki, ghi chq.

2/ Nhém nhu cau thé hién ban than
va tim kiém viéc lam (o = 0,685), bao
gdm: quang céo san pham; tham gia
cudc thi trén mang; chat sex, chup hinh
nude; va tim kiém viéc lam.

3/ Nhém nhu cau gidi tri (o= 0,617),
gém: nghe nhac, xem phim; choi game;
cap nhat thong tin, sy that xay ra trong
xa hoi va doc truyén.

4/ Nhém nhu cau kinh doanh (o =
0,766), gdom: mua hang; ban bang va cac

hoat dong thu hat lién quan dén quang céo.

5/ Nhém nhu cau twong tic (o =
0,616), gém: giao luu, két ban; tim kiém
ngudi than, ban bé va chat, giri tin nhan.

Gi4 tr1 trung binh cua tirng nhém nhu
cau duoc trinh bay ¢ biéu do 4, cho
thdy: khi str dung MXH, SV ¢6 nhu cdu
twong tic (DTB = 2,22) V& nhu cdu gidi
tri (BTB = 1,90) ¢ mac cao; nhom nhu
cau chia sé nam trong muc binh thuong
(PTB = 1,64). Trong khi d6, nhém nhu
cau kinh doanh (PTB = 0,7) va nhu cdu
thé hién ban thdan, tim kiém viéc lam
(BTB =0,67) nam & mirc thap.

Bi€u do 4: Diém trung binh cac nhom nhu cau str dung mang xa hoi

2,28
Murc cao
1,85
Murc binh thuong (trung binh)
0,99
Murcthap
0,67
0,56
Nhucdu Nhucaugiaitri Nhucauchia Nhucaukinh Nhucauthé
tuongtac sé doanh hién ban than
vatim kiém
viéclam

Xét vé dic diém hoat dong cua SV,
ngoai viéc hoc tap thi phat trién, gin giir
cac mbi quan h¢ xa hodi cling 1a hoat

dong chu dao va c6 y nghia quan trong

trong viéc phat trién cac dic diém tam Iy
ca nhan. Do vay, vi¢c cac SV su dung
nhiéu nhit MXH nhu cong cu dé tro

chuyén, tuong tac voi nguodi khac la
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diéu d& nhan thay.

Ngoai muc dich giao tiép, két ndi voi
ban be, SV ciing 1a nhiing ngudi ¢6 nhu
cau giai tri cao khi nhitng méi ban tim
vé gia dinh, cong viéc con chua chiém
nhiéu tim tri va thoi gian ctia ho. Nhin
chung, hau hét cac MXH déu dugc khen
ngoi vi tinh nang cung cap ngudn giai tri
cho nguoi st dung nhu nghe nhac, xem
phim, choi game truc tuyén. Chi can
mot chiéc may tinh hay dién thoai di
dong c6 két ndi internet, cac SV dé dang
xem phim, nghe nhac, doc truyén, choi
game, v.v. trong bat ctr thoi gian va dia
diém ndo. Co 1& day 1a 1i do khién viéc
thuc hién nhu cau giai tri cling nam mirc
dd cao trong nghién ctru nay.

Nhom nhu cau kinh doanh va nhu cau
thé hién ban than, tim kiém viéc lam nam
& murc thap cho thiy viéc kinh doanh qua
MXH khong phai 1a mbi ban tim cua
SV. Bén canh d6, 80% SV trong nghién
ctru nay dang hoc dai hoc ndm thir 1, thir
II va thir 11T dai hoc, nén co thé ho chua
bi 4p luc vé cong viéc twong lai nén viéc
tim kiém cong viéc trén MXH chua phai
13 nhu cau cao cta ho.

5. Ap luc tir sit dung mang xa hdi
ddi véi sinh vién

Kiém dinh thang do &p luc cua viéc
st dung MXH 1én tam 1i nguoi sir dung
cho thay hé s6 o rat dang tin ciy (o =
0,894). Phan tich nhan t6 tir 18 ndi dung
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vé ap luc giy ra ddi v6i nguoi xi dung
mang x4 hdi cho phép xac dinh 4 nhom
ap luc (giai thich 62,158% sy bién thién
ctia bién) c6 tén twong tmg voi cac nodi
dung trong tirng nhoém nhu sau:

1/ Ap lc vé cam xiic (0. = 0,833) v6i
diém trung binh 13 1,17, bao gdm 6 ndi
dung vé sy khong thoai mai, su bon
chdn, cam gidc cudc séng vO Vi, cam
gidc mat mat, mét moi va khong thé
cuong lai khi khong str dung MXH.

21 Ap Iie vé thoi gian (o.= 0,803) v6i
diém trung binh 1a 1,27, véi 4 noi dung
nhu: thoi gian danh cho MXH ngay
cang nhiéu hon, ting lén lién tuc, thoi
gian nhiéu hon so véi du dinh va so véi
trude day.

3/ Ap luc t6i hoat déng song (o =
0,799) ¢6 diém trung binh 1a 1,27, véi 4
nd1 dung noi vé viéc dung MXH nhiéu
anh hudng tiéu cuc dén viéc hoc tap,
stre khoe suy giam, giao tiép voi ban bé
bi it d1 va céc hoat dong giai tri khac bi
giam xut.

4 Ap lic téi kha nang lam chii bdn
than (a = 0,718) vé6i diém trung binh 1a
1,13, bao g@)m 3 ndi dung, nhu: ca
nhan khong thé kiém ché mong mudn
vao MXH, ca nhéan khong thanh cong
khi c6 giam bét thoi gian vaio MXH va
viéc khong giai thoat dugc ndi 4m anh
luén thudng tryc trong dau lién quan
dén MXH.
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Biéu d6 5: Piém trung binh cic nhém 4p lwe do sir dung mang xa hoi

Két qua biéu dd 5 cho thdy: SV st
dung MXH trong nghién ctru nay chiu
nhitng 4p luc boi MXH & muc binh
thuong. No6i cach khac, diém trung binh
clia cac nhom ap luc (tir 1,13 dén 1,27)
chua phai 1a mic dang lo ngai vé anh
hudng tiéu cuc cia MXH 1én SV - nhitng

Aplycvé matthoi Ap luctéi hoat Aplucvémitcam  Ap luc téikha

2,37
1,79
1,27 1,27
& D
0,63 (Trung binh)
0,05
gian dong song

xuc nang lam chu
banthan

nguoi dang st dung MXH hang ngay.
Xem xét mdi twong quan giira cac
nhom ép luc dbi voi viée st dung MXH
(hinh 1), két qua cho thay c6 méi tuong
quan thuan & muc twong d6i manh gitta
nhu cau str dung MXH va 4p luc tir MXH
(voicac gia tri: 1=0,313 va p <0,001).

Hinh 1: Twong quan giira cac nhém ap luc do sir dung mang xa hoi

Ap luc t6i hoat r = 0,495%%% Ap luc vé mat
dong song < > thoi gian
N N
*®
* -
x I
~ =)
« =
= T
Il *
— *
v v
Ap luc tdi kha <€ B e > Ap lyc vé mat
nang lam chu r=0,576 cam xuc
ban than

(***p < 0,001)
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Nhu vay, khi SV ¢6 nhu cau st dung
MXH cang cao thi ho cang c6 nguy co
chiu ap luc tr viéc st dung MXH. Két
qua nay goi ¥ vé vai trd ctia nhu cau sir
dung MXH dbi voi nguy co chiu ap luc
tr MXH cua nguoi st dung. Mat khac,
khi sinh vién stt dung MXH c¢6 nguy co
chiu ap luc & bat cir khia canh nao
trong s 4 nhém ap lyc thi ho cling c6
nguy co bi nhitng 4p lyc con lai. Vi du,
mot sinh vién bi ap luc vé thoi gian
cling s& c6 xu huéng ddéng thoi chiu ap
luc vé& mit cam xtc (r=0,60***) ap luc
t61 cac hoat dong sdng (r = 0,495***) v
ap luc té1 kha nang lam chu ban than
(r = 0,431**%) khi sir dung MXH.

6. Két luan

SV la nhitng nguoi tré, nang dong
nén vi¢c ho st dung MXH la diéu tat
yéu. Khong thé ph nhan nhiing loi ich
cua MXH khi gitip sinh vién tdng cuong
cac mbi quan hé, ting cuong tri thuc
hiéu biét, cung cdp ngudn giai tri 1on
cho nguoi st dung. Mac du vay, voi
nhitng két qua trinh bay & trén, chung
t6i cho rang can c6 su dinh huéng cho
SV trong viéc st dung MXH lién quan
dén thoi gian, muc dich st dung, ciing
nhu nhitng cach thirc bdo vé ban than
khi tham gia vao cong dong mang. Viéc
SV (trong nghién ctru nay) da sir dung
MXH cho nhitng mbi twong tic xa hoi
va giai tri ca nhan vugt mac cho phép
(mirc chuan). Diéu nay dit ra nhiing cau
hoi cho cac nghién ctru tiép theo: Phai
chang SV hién nay c6 xu hudng chu
trong dén viéc duy tri cac mdi quan hé
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cua ban than thong qua MXH hon la
bang con dudng giao tiép truc tiép ngoai
doi thyc? Nhiing tuong tac trén MXH
c6 gitp SV giam bét su cing thang tir
viéc bi chdi bo hay that bai trong nhimng
mdi quan hé trong thé gidi thuc? Liéu c6
phai nhiitng san choi phuc vu cho viéc
gidi tri, thu gidn ciia SV con qua it nén
ho tim dén MXH dé hién thuc hoa nhu
cau ciia ban than?
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