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Tom tat

Nghién ctru ndy khao sét thuc trang kinh doanh thuc pham chirc ning hd trg trong diéu tri bénh
dai thao dwong & nha thudce tai khu vuc thanh phd H6 Chi Minh. Phuong phap nghién ctru va ki
thuat st dung bao gdm phuwong phap cit ngang mo ta, diéu tra khao sat bang phiéu va thuc hién
phong van nhan vién ban thudc; phuong phép thong ké va xur i sé liéu bang phan mém excel.
Két qua ghi nhan duoc danh muc 17 chung loai san phdm TPCN duoc ban tai nha thudc, thong
tin vé san pham di kém. Trong d6, 100% nha thudc khao sat ¢ ban san pham Diabetna, vai
doanh sb ban trung binh thang cao nhit nhom. Sé lwong chung loai san phim khac nhau dwoc
ban dao dong tir 2-9 loai. V& ngudn goc san pham duoc ban thi 29% la san pham nhap khau,
71% la san pham san xuit trong nudc vai thanh phan dwoc lidu. V& kién thire tu van vé bénh va
sir dung san pham cho nguoi bénh khi mua thudc thi 100% nha thudc khao sét cé thuc hién, tuy
nhién chi c6 6,7% nha thudc tu van vé thay doi 16i sbng cho bénh nhan. Nghién ciru ciing cho
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thuc pham chirc ning,
bénh dai thao duong,

thay hanh vi mua TPCN cua khach hang con anh huong boi nhiéu yéu té khac nhau.

nha thudc, ban 1&
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1 Dit van dé

Hién nay, véi nén y hoc hién dai, viéc didu tri bing thudc
tan dugc di mang lai nhiéu hiéu qua, cai thién duoc tinh
trang bénh ciing nhu dién tién bénh theo thoi gian, dac biét
vGi cac bénh man tinh khong truyén nhiém nhu dai thao
duong, cao huyét &p, bénh Ii tim mach khac. Tuy nhién, bén
canh do, viéc st dung cac ché pham tan duoc ciing mang lai
nhiéu tac dung phu cho bénh nhan khi thoi gian diéu tri kéo
dai. Cac cong trinh nghién ctu khac nhau trén thé gisi cua
cac t&c gia nhu R.suja Pandian, Rosalba Giacco, Abdali, D.
Samson...cho thdy vai trd caa TPCN chta thanh phan thao
duogc, cic acid béo chua bdo hoa, omega-3, cac multi
vitamin va khoang chat da gop phan quan trong trong viéc
kiém soat dai thao duong. O Viét Nam c6 GS-TS Tran
Dang ciing nghién ctru va cung cap kién thuc tiéu dung vé
TPCN cho nguoi mua quan tdm. Tac gia Ngbé Thi Hoang
Yén ciing thuc hién dé tai “khao sat hoat dong kinh doanh
thuc pham chirc ning trén dia ban thanh phé H6 Chi Minh
nam 20117 va dugc bao cdo nim 2013. Tuy nhién dé tai
mang tinh nghién cau cho thi truong lwu hanh thuc pham
chirc ning néi chung ma chua di sau sat, cu thé cho ting
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nhém san pham riéng biét. O Viét Nam, cong trinh nghién
ctru V& thuc trang kinh doanh bén 1é thuc pham chutc ning
hd tro diéu tri bénh dai thao duong tai cac nha thudc trén
dia ban Tp.HCM van chua dugc nghién ctu mdt cach cu
thé, day du, r6 rang dé mang lai tu van tét nhat cho nguoi
bénh va nguoi tiéu dung.

Do d6 d& tai nghién ciu voi muc tiéu cu thé nhu sau: (1)
Khao sat danh muc chung loai san phim hd tro bénh dai
thao dwong hién nay duoc ban tai cac nha thudc khu vuc
quan 1, 4, 6, 7, Pht Nhuan, Tan Binh, Quan 12, Go Vap;
(2) khao sét kién thic tu van s dung cac san pham TPCN
hd trg bénh dai thao duong cho bénh nhan khi mua; (3)
phan tich xu huéng lya chon st dung san pham cua nguoi
bénh dua trén mot s6 tiéu chi nhu ngudn gdc, thanh phan,
gia ca, cach sir dung, hiéu qua mang lai.

2 Giai quyét van dé

Doi twong nghién ciru
- San pham thyc pham chirc ndng ho trg dicu tri bénh dai
thao duong dang luu hanh trén thi truong;
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- Nha thudc ban Ié c6 ban san pham thyc pham chiic ning
hd tro diéu tri bénh dai thio duong & khu vuc cac quan 1, 4,
6,7, Pha Nhuan, Tan Binh, Quan 12, Go Vap;

- Nhén vién ban I, ngudi phu trach chuyén mdn tai cac
nha thuéc nay.

Phuong phdp nghién ciru, i thugt sur dung
- Phuo’ng phap cit ngang mo ta, diéu tra khao sat bang

phiéu va thuc hién phong van nhan vién ban thuéc;
- Phwong phap thong ké va xir i s6 liéu bang phan mém
excel.

3 Kétqua

Tinh hinh kinh doanh TPCN tgi cac nha thugc ¢ Tp.HCM
Qua khao séat 30 nha thuoc trén dia ban Tp.HCM cac quan
1, 3,4, 5,6, 7, Tan Binh, Phi Nhuan, Go Vép. C6 khoang

17 ching loai san phim duoc ban, ngudn nhap tir céc cong
ty phan phdi, cho si hay hang nhap khiu phi mau dich.
Nhan thiy sb lwong san pham béan ra c6 su khac biét rd giira
cac nha thudc. Trong sb 17 ching loai san pham dugc ban
thi doanh s6 ban cia Diabetna chiém sé lugng cao nhat.
(Hinh 1) Yéu té anh huong dén viéc ban san pham nay
dugc ghi nhan do san pham c6 gia ca phai chang, chi phi
diéu tri trong 1 thang & muc trung binh khoang 420.000
ddng/ thang. Thoi diém xuat hién san pham trén thi truong
khd sém, cé cac chuong trinh quang cdo, trung bay cung
cép thong tin cho nguoi bénh rong khap. Bén canh d6 san
pham ciing dwoc san xuat va chirng minh 1am sang vé hiéu
qua diéu tri, c6 cong trinh nghién cau khoa hoc rd rang.
Diéu nay ciing gitip thuyét phuc ngudi mua tin twdng hon
vé san pham.

S6 lrgng san pham TPCN ban trung binh trong 1 thiang
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San pham

Hinh 1 Biéu db thé hién doanh sé ban san pham TPCN duoc ban trung binh trong thang tai cac nha thudc khao sat

Trong 17 chung loai san phdm dwoc ban tai nha thude, c6
su khac biét rd trong viéc chon cac san pham ban pht hop ¢
céc nha thudc. Nha thudc béan téi thiéu 2 san pham chiém
20%, ban téi da 9 san phdam chiém 6,7%. Trung binh nha
thudc ban tir 3 dén 8 loai san phim khéac nhau, chiém
73,3%. Viéc da dang hoa chung loai san phim gitp ting
kha ning chon lya san pham phu hop Véi tinh trang bénh
cua bénh nhan. Vi bén canh mirc duong huyét cao can cai
thién, bénh nhan can kiém soét ca chi sé lipid va huyét ap,

cling nhu bd sung cac vitamin can thiét giup ngan ngira va
cai thién céc bién chirng khac cua bénh.

V6i san pham Diabetna thi 100% nha thudc ¢ ban va ban
v6i mirc doanh sé cao nhat trong s6 17 san pham khao sat.
Ké dén 1a san pham Thanh Budng An, c6 63,3% nha thudc
khao sat ban, tiép sau la san pham TP Care, c6 53,3% nha
thudc c6 ban. Cac san phim nhu Sikai, Ha Thanh Puong,
H6 Tang Puong, Diabetic Support Formula, Advanced
Glucose, Giao C6 Lam Thién Bao, Metabosol thi chi
khoang duéi 10% s6 nha thuéc béan (Hinh 2).
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Ti 1§ % nha thudc ban tirng loai TPCN
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San pham

Hinh 2 Biéu db thé hién ti 1& % cac nha thudc khao sat ¢ ban tirng loai san phim TPCN

Chi phi diéu tri trung binh trong 1 ngay cho tirng san phim
c6 su khac biét nhau nhiéu. Nguon gbc san pham khac
nhau, da phan 1 tir dwoc liéu va san xuét trong nuéc, s it
la san pham nhap khau voi thanh phan Ia céc vitamin va

dudng chat b sung. Biéu dd dudi day cho thiy chi phi
trung binh ma bénh nhén chi tra trong 1 ngay, va liéu trinh
didu tri c6 hiéu qua khi kéo dai ti thiéu 3 thang. (Hinh 3)

Chi phi trung binh cho 1 ngay sir dung sin phim
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San phim

Hinh 3 Biéu db thé hién chi phi trung binh 1 ngay st dung san pham TPCN

V& ngudn géc san phiam dugc béan tai cac nha thudc khao
sét, trong s6 17 loai san pham thi 29% la san pham nhap
khau, 71% la san phdm san xuit trong nuéc. Thanh phin
cac san pham c6 su khéc biét nhau nhiéu, véi thé manh
duoc liéu thi cac hing duoc san xuat két hop cac loai dugc
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liéu khac nhau, néu nhu cac san phim nay dwoc ching
minh rd rang vé tac dung va hiéu qua thi s& duoc ngudi tiéu
dung d& chap nhan mua. Véi hinh thire luu hanh 1a thudc
déng y s& gitp mang lai cho thi truong tiéu thu trong nuéc
thi phan dang k&. Tuy nhién cac san pham nhap khau cha
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yéu c6 thanh phan gidp bd sung céc vitamin, kém va céc
chit chéng oxy héa. Cac san phim nay c6 gia cao hon, viéc
nhap khau lai chua dugc kiém soat tét va viéc ban hang
huéng dén déi tugng khach hang cé tién nhidu va thich mua
sam online hon (Hinh 4).

Ngudn gbc san phémITPCN dugc ban
tai cac nha thuoc khao sat

San phdm nhap
khau

San pham san xuét
trong nudc

Hinh 4 Biéu db thé hién ngudn géc san phdm TPCN
duoc bén tai cac nha thudc khao st

Kién thize tie van cho bénh nhan khi mua san pham la
TPCN tgi nhathusc

V¢ doi tugng mua san pham: gan nhu 100% la khach hang
quen thuong hay mua va sir dung san pham. Sé it la khach
hang méi chi dong mua san pham dé tham do tha hiéu qua
khi c6 chi sb duong huyét cao trong thoi gian dai.

V& kién thuc tu van cho bénh nhan khi mua san pham
TPCN tai nha thubc: 100% nhan vién cac nha thudc cé thuc
hién tu van cho ngudi bénh. Tuy nhién, tu van chi thyuc hién
t6t vai khach hang méi mua lan dau tién, con khach hang
quen mua tiép dé st dung thi it quan tdm thong tin hon.

Khi hoi thong tin vé mic duong huyét caa bénh nhan thi
nhan vién ban thudc cé phan biét duoc mirc dudng huyét
cia bénh nhan ciing nhu biét bénh nhan mua san pham
TPCN bi méc dai thao dudng loai ndo. Tur d6 thuc hién tu
van san pham TPCN phu hop véi mirc dudng huyét va tinh
trang bénh ctaa bénh nhan.

Nhan vién ban thudc ciing co tham van céc san pham thudc
diéu tri dai thiao duong ma bénh nhan da va dang st dung
dé thuc hién tu van cac twong tac thubc c6 thé xay ra.

Nhan vién ban c6 hudng dan cach udng (st dung) san pham
TPCN mang lai hiéu qua tét nhat cho bénh nhan, néi rd véi
bénh nhan cach ding san pham TPCN duoc mua 1a trudc
an, trong blta dn, sau bita an. Nhan vién cling noi rd véi
bénh nhan sb lan ding trong ngay véi san pham TPCN
dugc mua va liéu trinh sir dung san phiam dé mang lai hiéu
qua hd tro tét nhat. Tuy nhién ngudi bénh khi mua san
pham ciing da tham van cac ngudn thong tin khac nhau vé
céch dung va thoi gian sir dung lau dai caa san pham.

Trong qua trinh sir dung san phim, nhan vién ciing thuc
hién tu van cac tac dung phu c6 thé xay ra khi ding san
pham va theo ddi cac phan tng phu c6 lién quan dung san

pham cho bénh nhan mua dugc biét, cing véi tu van cach
xir tri khi bénh nhan c6 nguy co ha duong huyét hay gap
phan wng phu lién quan dén ding san pham.

Didu quan trong gilp thuyét phuc nguodi bénh mua san
pham 1a cho thay cach tac dong cia san pham ddi véi stc
khoe bénh nhan, dbi véi bénh dai thio duong ma bénh nhan
dang gap phai. Nhan vién nha thudc ciing thuc hién tu van
rat rd tac dung, cong dung cua san phim ddi véi tinh trang
bénh cua bénh nhan.

Viéc theo ddi dinh ki theo d6i tac dung va hiéu qua cua san
pham mang lai bang cach test nong d6 duong trong mau
cta bénh nhan ciing dwoc nhan vién nha thubc cha y dén.
Viéc theo ddi dinh ki mirc duong trong mau cé y nghia vai
bénh nhan kiém soét li¢u trinh diéu tri bang thudc va ca san
pham TPCN dang sir dung. Tuy nhién, viéc tu van thay doi
16i sdng, sinh hoat cho bénh nhan chua dwoc nhan vién béan
thuc ciing nhu bénh nhan quan tim dung muc. Chi ¢6
6,7% nha thudc tu van thay doi 16i song trong diéu tri dai
thao duong cho bénh nhan. Pa sé ho cho ring di udng
thudc diéu tri roi nén viéc cai thién mac duong huyét qua
sinh hoat, dinh dudng khong tac dong nhiéu.

Viéc theo ddi hd so khach hang vé muac duong huyét cua
bénh nhan mua san pham chua dwgc quan tam, da phan la
khong thuc hién theo dai. Chi ¢ 23,3% nha thudc cé thuc
hién theo ddi thong tin khach hang, do sé lwgng ban ciing
nhu chung loai san pham it.

Phan tich hanh vi lwa chon mua san pham cia khach hang
Khéch hang chon mua san pham do céc hanh vi tiéu dung
anh huong. Cac san pham TPCN khong phai Ia thusc nén
viéc quyét dinh mua chiu anh huéng tir nhiéu yéu té khac
nhau. Hanh vi lya chon mua san pham cua khach hang phu
thuoc vao cac yéu tb sau:

- Nguoi bénh ¢6 mirc dwong huyét ting cao trong thoi
gian dai, viéc udng thudc khéng mang lai hiéu qua nhu
mong doi do d6 bénh nhan tim dén cac san pham TPCN dé
thim do hiéu qua. Xem nhu két hop tat ca cac cach diéu tri
c6 thé mong cai thién tinh trang bénh tat cia ngudi bénh.

- Céc san pham dwoc quang cao rong khip véi nhiéu hinh
thirc khac nhau nhu quang céo trén ti vi, bdo, tap chi suc
khoe, internet, bién quang cao, trung bay tai cac nha
thudc... Thong tin dén voi ngudi bénh tir nhidu kénh truyén
thong khéac nhau, su tiép xtc thudng xuyén, véi tan suét Ién
cling lam cho ngudi bénh thay déi hanh vi, quyét dinh st
dung san phiam. Tuy nhién, bénh nhan chwa hiéu hét duoc
co ché tac dung, cach tac dong cia san pham 1én suc khoe,
tinh trang bénh cua nguoi bénh. Bénh nhén ¢c6 mac duong
huyét khac nhau ciing nhu loai dai thao dwong khac nhau
nén viéc chon san pham TPCN phal hop rét quan trong.

- Viéc s dung san pham TPCN mang lai hiéu qua khi
liéu trinh sir dung t6i thiéu tir 3 thang, do d6 chi phi diéu tri
¢6 y nghia 16n voi ngudi bénh. Viéc diéu tri bénh méan tinh
nhu dai thao dudng di c6 ngan sach tir bao hiém y té nhung
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vai TPCN thi nguoi bénh phai tu chi tra. Do d6 gia ca san
pham phai phu hop diéu kién kinh té ciia nguoi bénh.

- Céc san pham TPCN hd trg dai thio duong ¢ thyuc hién
cac nghién ctu lam sang chang minh hiéu qua cua san
pham. Diéu nay tao ra suac thuyét phuc manh mé trong tam
If tiéu dung cua ngudi bénh, dan da minh chiing chuyén san
pham TPCN c6 tac dung hd tro dang ki luu hanh thanh san
thudc dong y.

Phan tich cac yéu té anh hwong dén viéc kinh doanh thyc
pham chize ning hé tro ddi thdo dirong tai nha thudc

Qua khao sat tai 30 nha thudc trén dia ban Tp.HCM, tdi c6
vai y kién vé cac yéu té anh huong dén viéc kinh doanh
TPCN hd tro dai thio duong tai nha thude nhu sau:

Méi quan tam dén sirc khoe ciia nguoi dan
Cung véi sy phét trien caa Kinh té, thu nhap cia ngudi dan
cling gia tang theo, viéc chi tiéu cho cham soc strc khoe
cling dugc quan tdm nhidu hon. Su tac dong tich cuc cua
bao hiém y té chi tra danh cho cac bénh man tinh da giam
géanh nang chi phi diéu tri cho ngudi dan. Do d6 ngudi dan
¢6 thé danh thém chi phi cho cham soc strc khoe, thudc men
va cé4c bién phap hd tro sirc khoe khéc.
Bén canh d6 cac san pham TPCN phai can thoi gian dai sir
dung m&i mang lai higu qua rd rét nén tang lop ngudi dan
c6 thu nhap cao, muc séng cao thuong dé tiép can mua va
sir dung hon. Pic biét v6i cac san pham nhap khau tir nudc
ngoai voi gia dao dong tir vai tram nghin dén vai triéu dong.
Nhu cau si dung thuc pham chiee ndng
Trong thoi ki cdng nghiép hoa, d6 thi hda, cudc cadch mang
cong nghiép da dan t6i 4 thay doi co ban la: phwong thirc
lam viéc, 16i sbng va sinh hoat, 16i tiéu dung thuc phim
(chi yéu 1a thuc pham ché bién) va thay d6i vé méi truong.
Céc bénh man tinh phé bién 1a: tiéu duong, tim mach, ung
thu, xuong khép, di @ng, tiéu hoa, than kinh, ting can béo
phi, bénh v& da, hd hap, réi loan chuyén héa, réi loan thi
luc ... cling tir d6 ma ra. Cac bénh man tinh khong 13y chua
thé phong bénh bing vac xin ma can thuc hién bé sung
thong qua cac vitamin, c&c vi chat dinh dudng, khoang chat,
cac chat chéng 6xy hoéa. Thuc phim chac ning (TPCN)
khéng chi cung cip dinh dudng co ban ma con c6 chac
niang phong chéng bénh tat va tang cudng sirc khoe nho céc
chat chong 6xy hoa (beta-caroten, lycopen, lutein, vitamin
C, vitamin E...), chit xo va mot s6 thanh phan khéc. Tur
ngudn gbc bénh man tinh va loi ich caa TPCN c6 thé thay,
nhu cau tiéu thu TPCN ngiy cang ting cao theo sy phéat
trién cua xa hoi, nhitng ngudi dan thanh thi ¢ nhu ciu tiéu
thu cao hon ngudi dan ndng thdn, nhirng ngudi lao dong tri
6c¢ (nhu budn ban kinh doanh, quan Ii trong cac linh vyuc
kinh té, chinh tri) s& c6 nhu cau cao hon ngudi lao dong
chan tay, nhirng ngudi 1on tudi hon s& ¢ nhu cau tiéu thu
cao hon ngudi tré tudi, nir gidi s& c6 nhu cau cao hon nam
gi6i (do quan tdm V& lam
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dep, stc khoe ban than va gia dinh cao hon).

Tam li tiéu dung ) "

Ngudi tieu dung hién nay tiép can thuc pham chuc nang
chiu yéu qua kénh ban hang da cdp va quang céo trén
internet ma tu van vién chinh 1a nguoi ban hang. Ho trudc
gio Van coi TPCN nhu 14 than duoc cai thién stic khoe, séc
dep voc dang, tham chi con c6 kha ning khac ché ddi véi
bénh nan y nhu ung thu, viém gan. Khong it nguoi con
quan niém TPCN vb hai, “khéng bd am thi ciing bo
duong”, bai ho cho rang TPCN vira la thubc chira bénh vira
la thudc bo. Theo hiép hgi TPCN, c6 khoang 2/3 s6 ngudi
sir dung thuc phim chic niang 1a dé chira bénh, tir mau
nhiém m& dén cao huyét ap, ung thu, xwong khop... Lido la
vi nguoi tiéu dung Viét Nam con thiéu kién thic vé thyc
pham chirc nang, nhidu ngudi Van chwa hiéu ding va s
dung thuc pham chirc ning tiy tién. Ngudi Viét con ¢ tam
Ii “c6 bénh thi vai tir phuong” nghe ai mach gi diéu lam
theo nay, nén khi ban than hay nguoi than mac bénh, ho da
voi vang ra quyét dinh, tin tuéng vao nhitng 16i quang cao
TPCN c6 ndi dung khéng phu hop véi ndi dung da duoc co
quan nha nudc c6 thim quyén xac nhan, tham chi con mua
va tin dung TCPN chi vi “nghe néi” tir nguoi khac. San
pham TPCN chi méi dugc biét dén rong rdi trong vai nim
tro lai day, s Iuong san pham 16n, chung loai da dang nén
ngudi tiéu dung van chua quen va bi nham Ian céc khuyén
céo, thuat ngir thuc pham chirc ning. Thong tin vé hang loat
san phim TPCN gia, san phim chwa dwoc kiém dinh da
cong bd, quang cao noi dung khdng pht hop khién nguoi
tiéu dung ban khoan khi chon mua TPCN, c6 thai d6 e de,
nghi ngai vé chit lugng san pham va tinh trung thuc cua
c4c quang c&o vé tac dung cua san phim

Mikc do tin tiréng vao qudng cao )

Theo khao sat nguoi dung internet ¢6 d6 tuoi tir 18 trd 1én
cua Cong ty Vinaresearch, bao mang la kénh truyén thong
dugc theo doi thuong xuyén nhit, ké dén l1a cac website,
tivi va cac trang blog, mang xa hoi. Mac du muc do theo
ddi cac kénh truyén théng internet thudng xuyén hon nhung
nguoi tiéu dung tin tudng cao hon vao cac quang céo trén
kénh truyén thong truyén thong Ia Tivi, bao gidy, tap chi,
radio. Nguyén nhan c6 thé la do nhitng quang cao trén cac
phuong tién truyén thong truyén thong dugc kiém duyét
chat ch& hon so vdi quang céo trén internet. Nhitng quang
céo khong gidy phép, quang cdo khong dung ndi dung da
dang ki v6i co quan quan |f nha nuéc, quang cao qua 16 vé
san pham ding tai trén internet da gay anh huong dén long
tin ngu i tiéu dung

Mua sam online

Khao sat cia Google 2014 cho thiy, c6 19% sb nguoi
online c6 mua sim truc tuyén, khoang 6.8 triéu ngudi, va
55% tim kiém théng tin online nhung mua sim offline.
Thiét bi sir dung d& mua sam online 12 PC/laptop (77%),
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dién thoai thdng minh (14%) va may tinh bang (4%). 44%
s6 nguoi online chwa tirng mua hang truc tuyén nhung ¢
mong mudn mua hang trén mang trong vong 12 thang téi.

Khi mua online, ngudi mua thuong can nhic, xem xét 1 dén
3 nhdn hiéu va nghién cau théng tin vé san pham qua
internet. Mic du th6i quen mua sam truc tuyén chua that sy
phd bién phd bién & Viét Nam nhung hira hen nhiéu tiém
nang trong thoi gian tai do internet ngay cang dong vai tro
quan trong trong qué trinh mua sam. Céc san pham TPCN
cling dang phat trién hinh thirc ban online dic biét voi cac
san pham nhap khau phi mau dich hay goi 1a hang xach tay.

4 Két luan

Tir viéc khao sat 30 nha thudc trén dia ban céc quan cua
khu vuc Tp.HCM, thuc trang kinh doanh san phim thuc
pham chirc ning hd tro diéu tri bénh dai thao dwdng tai cac
nha thudc c6 céac két luan sau:

1. Céac nha thubc kinh doanh san pham TPCN cha yéu la
c4c san pham cd nguon gbc trong nudc c6 thanh phan tir
cac duoc lieu. Mot sé san phim dwoc nghién ciu ching
minh hi¢u qua gilp mang lai doanh sé ban cao hon. Cac san
pham nhap khiu phi mau dich ciing dwoc ban & cac nha
thudc, tuy nhién sé lugng khdng nhiéu.

2. Viéc tu van lya chon céc san phim phu hop dwoc quan
tam nhiéu bai cac nhan vién ban thudc, tuy nhién véi nha
thudc chi ban 2 loai san pham khac nhau thi co hoi lra chon
cho nguoi mua gan nhu khong c6. Viéc quyét dinh loai san
pham ban phy thudc vao ngudi mua, khu vye dan cu. Cac
nha thuéc khong manh dan nhap san pham méi dé ban vi
tam 1i tiéu dung cta ngudi bénh khong di kém vai kién thirc
sir dung san pham TPCN. S4 nha thuéc nhap san phim méi
chi chiém 16,7%, véi y kién khi c6 nguoi hoi mua hoac san
pham dé c6 quang cao hay trung bay.

3. Da phan cé4c san pham c6 nguon gbc tir dugc lidu, ¢ tac
dung ha duong huyét chua c6 nhiéu cong trinh nghién ctru
chirng minh tac dung. Céc san pham chu yéu danh cho dai
thao duong typ 2, it san pham ding cho bénh nhan dai thio
duong typ 1. Trén thyc té, viéc sir dung thuc pham chuc
nang dbi voi bénh nhan dai thao duong typ 1 chi gitp bd
sung céc vitamin va khoang chat, ting cuong sic khoe dé
khéng cho bénh nhan, gilp hd trg tAc dung cua insulin ddi
V&i co thé.

4. Khéach hang chon mua san pham chua yéu theo thdng tin
chia sé tr nguoi quen, quang céo trén ti vi, bao, tap chi, tu
van tir nguoi ban. Viéc chon mua va quyét dinh mua phu
thugc rat nhidu vao thong tin dugc cung cap va mic do tin
cdy thong tin do. Ngoai ra con khac biét gitra c&c khu vuc
dan cu, diéu kién Kinh té xa hoi.

5. Nhan vién béan thudc cé kién thirc tu van vé sir dung san
pham cho ngudi mua kha tét, tuy nhién chi thuc hién khi
khéch hang méi mua lan dau hodc khi khach hang hoi vé
san pham can mua. Nhitng lan mua tiép theo thuong nhan
vién it hodc khong tu van cho bénh nhan. Diéu nay ciing do
thoi quen tiéu dung cua khach hang anh huong. Céc kién
thire tu van bao gom téc dung, céng dung caa san pham,
pht hop cho déi twong ndo, cach dung va sé lan st dung
trong ngay. Bén canh d6 thong tin vé thanh phan cua san
pham ciing nhu cach thirc theo di hiéu qua caa san pham
chua thyc sy quan tim ding muc. Viéc kiém tra dinh ki
mic duong huyét cua bénh nhan khi mua ciing nhu quan Ii
thong tin hd ho nguoi bénh mua san phim chua dwoc chd y
nhiéu. Chi c6 23,3% nha thudc ¢ quan Ii theo ddi thdng tin
ngudi mua vi sé lwong khach hang con it. Viéc quan Ii hd
so nguoi bénh ciing 13 yéu cu can dugc quan tim dudi goc
d6 quan Ii nha nuéc tai cac nha thubc.

5 Kién nghi

- Viéc kinh doanh TPCN can phai dwoc quan Ii chat s&
hon, dic biét véi cac san pham nhap khau phi mau dich.
Hinh thire ban hang ciing can phai kiém soat tranh tinh
trang thong tin chwa ddy du va chinh x4c vé san pham anh
huong dén quyét dinh mua hang caa ngudi tiéu dang.

- Nghién ctu va phéat trién san phim TPCN dé luu hanh
trén thi truong dudi hinh thirc thuéc dong y. Biéu nay can
c6 sy tham gia cua cac nha san xuat, cac nha khoa hoc thuc
hién céc nghién ctru 1am sang dé chirng minh hiéu qua diéu
tri, cac tac dung phu, ciing nhu cic van dé khéc cé lién
quan dén st dung san pham.

- Cac ban nganh lién quan tang cuong cong tac tuyén
truyén, thong tin kién thic chim soc va bao vé sic khoe
ngudi dan. Céc truong hop mua va sir dung san phiam déu
1a ngudi bénh, hodc chua kiém soét tét duong huyét nén
viéc str dung san pham ciing khong mang lai hiéu qua sém
nhu mong doi. Ngoai ra viéc lam dung cac san pham TPCN
khéc nhau ciing can phai quan tdm dung muc.

w‘ Dai hoc Nguyén T4t Thanh
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Current matters of facts of functional supplement retailers supporting diabetes treatment within
the pharmacies in Hochiminh city

Anh Thu Ngo Ngoc

Nguyen Tat Thanh University, Hochiminh city, Vietnam
thungo85@gmail.com

Abstract This study investigated the status selling of functional food support or supplement in the treatment of diabetic
disease at pharmacie in the Ho Chi Minh City area. Research methods and techniques used include cross-sectional
descriptive methods, questionnaire surveys and questionnaire interviews; statistical methods and data processing by excel
software. The results show that 17 categories of supplement products with information are sold at pharmacies. Of which,
100% of the surveyed pharmacies sold Diabetna, the highest monthly sales of the group. The range of products sold is from
2-9 different types.They sold supplement products form import and domestic manufactuer with herbal ingredients were 29%
and 71% respectively. 100% of pharmacies surveyed have praciced counselin knowledge about disease and using product
after buying products, in which of 6.7% of pharmacies have advice on lifestyle changes for patients. The study also shows
that consumer behavior of supplement is influenced by many factors.

Key words functional foods, diabetes, pharmacies, retail
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