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INGOAI NGU VOI BAN NGU|

KHAO SAT NHU CAU HOC TIENG TRUNG
CUA SINH VIEN KHONG CHUYEN NGU

TAI CAC TRUONG PAl HOC KHU VUC MIEN TRUNG
AN INVESTIGATION INTO THE NEEDSANALY SIS OF LEARNING CHINESE OF NON-
MAJOR LANGUAGE STUDENTSAT UNIVERSITIES IN THE CENTRAL AREA OF VIET NAM
TRUONG VU NGOC LINH
(ThS; Trwdng Pai hoc Quang Binh)

Abstract: This article indicates the results of the survey on the needs of learning
Chinese of non-major language students at universities in the central area of Vietnam like
Hue Foreign Language University, Da Nang Foreign Language University, Duy Tan
University and Quang Binh University. The author basically focuses on assessing learning
objectives, teaching methods, and course contents. Based on the study results, the author
suggests some contents and methods which should be applied with the aim of enhancing the
effectiveness of non-major Chinese learning and teaching at tertiary level in Vietnam.

Key words. needsanalysis, non-major language; teaching methods; course contents.

1. Mé& dau

1.1. Bai viét nay trinh bay ndi dung va
két qua khado sat nhu cau clia sinh vién tiéng
Trung khong chuyén nglt tai mot so truong
dai hoc & khu viec mién Trung nham huéng
t&i xac dinh muc tiéu, ndi dung hoc, tir d6 co
thé dé xuat mot so kién nghi vé churong trinh
hoc phu hop, dap ¢ng nhu cau lao dong sau
khi t6t nghiép cltia sinh vién. Khao sat dugc
thuc hién dua trén i thuyét phan tich chién
lvgc clia West [1]. Theo West, cac div liéu
vé nguoi hoc duoc rit ra tir phan tich chién
lvgc bao gdbm: nguoi hoc la ai; Ii do tham
gia khéa hoc; s& thich, mong muén trong
cach hoc; nhu cau dinh huéng clia nguoi
hoc, v.v.

1.2. B6i twgng khdo sat gém 205 sinh
vién, trong d6 c0 23 sinh vién nam va 182
sinh vién nr tai trwong Bai hoc Ngoai ngtr
Hué, Dai hoc Ngoai nglr Ba Néng, Pai hoc
Duy Tan va Bai hoc Quang Binh.

Céch khao sat: Bang hoéi  dugc thiét ké
vOi ndi dung dwa theo tinh hinh thuc t€ day
hoc tiéng Trung. Phiéu diéu tra duoc xay
deng dua trén thang do Likert nham xéc
dinh y kién va thai do cia ngudi hoc, mdi

cau hdi £ ¢6 5 mirc do dé lva chon cau tra
l0i d6 la: Hoan toan dong vy (5); Bong y (4);
Khong dong y cling khong phan déi (3);
Khong dong y (2); Hoan toan khéng dong y
(2). Céac cau hadi tap trung vao ba ndi dung
chinh sau: 1/Nhu cau cla nguoi hoc déi voi
muc tiéu day hoc: ké hoach day hoc cla
gidng vién va tién trinh hoc cla tirng buoi
hoc; muc tiéu can dat dwoc doi véi cac KT
nang nghe- nai, doc - viét; (dvoc hudng dan)
vé phuong phap hoc tiéng Han, chir Han;
2/Nhu cau cla nguoi hoc d6i voi phuong
phdp day hoc clia gidng vién bao gém céc
hoat dong to chirc day hoc, cach thirc [én I6p;
3/ Chui dé vandi dung hoc.

Clng Vv6i viéc diéu tra bang bang hoi 1a
phdng van (cu thé 1a 35 sinh vién va 8 giang
vién tiéng Trung).

3. Phan tich két quad khao sat va thao
luan

3.1. Nhu cau cta sinh vién déi véi muc
tiéu day hoc

Két qua khao sat cho thdy: co 62.93%
sinh vién mong muodn dugc hiéu ré vé ké
hoach day hoc va tién do moi budi hoc,
58.3% sinh vién mong mudn dugc biét muc
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tiéu tng quét clia hoc phan, chi co 18.54%
sinh vién khong mudn biét muc tiéu clia hoc
phan la gi va 14.15% sinh vién khéng mudn
biét vé ké hoach giang day cling nhu tién do
moi bubi hoc. Hau hét sinh vién y thic duoc

y vGi suy nghi doc viét quan trong hon nghe
noi. 87.8% sinh vién mong mudn giang vién
hwéng dan cho ho phwong phap hoc tiéng
Trung hiéu qua. CO thé hinh dung bang bang
dudi day:

tam quan trong clia viéc ndm vitng ca 4 ki
nang: c6 dén 65.85% sinh vién khong dong
Bang 1: Nhu cau ctia sinh vién ddi voi muc tiéu day hoc

STT | Noi dung cau hdi khao sat M trc d6 dong y
(5); @); ; (Y
(4 +(5) D+
1 T6i mudn biét ré tién d6 va muc tiéu can can hoan thanh cliatlrng | 62.93% 14.15%
bubi hoc trén |&p.
2 T6i muodn biét rd muc tiéu clia mén hoc nay. 58.53% 18.54%
3 T6i nght doc viét quan trong hon nghe noi, bdi vi lUc thi chi thi | 65.85% 11.71%
viét, chi can thi qua la dwgc roi.
4 T6i mong mubn giang vién huéng dan cho ching tdi phuong | 87.8% 6.34%
phép hoc tét tiéng Trung,vi du nhu phuong phap ¢é ich cho viéc
hoc chir Han.

3.2. Nhu cau clia sinh vién déi véi phuong phap day hoc clia giang vién
Khao sét cho thdy, sinh vién con rut re, chua thyc sy chl dong trong gi¢. Ho chi tra 10i
nhitng gi dwoc gidng vién héi, tham chi, ddi khi ho con cdm thdy cing thang khi gido vién
héi. Tuy nhién, sinh vién lai mong mudn khi n6i sai thi gidng vién ngay lap téc duoc gido
vién chira cho (85.37% sinh vién).
Bang 2: Nhu cau cla sinh vién dbi voi phwong phap day hoc clia giang vién

STT | NOi dung cau héi khao sat M (rc @6 dong y
5); (4); ; (Y
4+ (5 D +@
1 T6i mudn IGc toi néi sai, gidng vién ngay 1ap tirc sira cho toi 85.37% 8.29%
2 Taéi thich gio day giang vién dung nhiéu phwong tién day hoc da | 87.32% 6.24%
dang nhu: tivi/video/phim, tranh anh,...
3 Tai thich gio hoc gidng vién vasinh vién giao luu, néi chuyén 79.02% 9.3%
vOi nhau.
4 T6i thich 1én [¢p giang vién day chiing toi hét bai hét tiéng 79.52% 8.32%
Trung, nhu thé s8 thay tiéng Trung nhe nhang va thodi mai hon.
5 T6i mubn gio hoc giang vién phan nhém tlr 3-5 nguoi dé luyén 67.31% 12.25%
tap.
3.3. Nhu cau vé cac chu dé, ndi dung hoc
Du6i day la két qua khdo sat nhu cau cla sinh vién dbi véi cac chu dé can hoc
Bang 3: Nhu cau clia sinh vién d6i véi cht dé, ndi dung chrong trinh hoc
TT Ndi dung M (rc do dong y
Hoan toan Khéng
hoan toan
1 Chao hdi (v&i ngudoi than, dong nghiép, gido vién....) 57.56% 30.24%
2 Cudc sdng thwong ngay, cac moi quan hé con nguoi 52.2% 34.1%
3 Gidi thiéu théng tin ca nhan (gia dinh, d6 tudi, s thich....) 54.1% 31.7%
4 Giao tiép (két ban, thdo ludn véi ban hoc, moi va tir chéi nguoi | 52.7% 31L.7%
khac...)
5 Gigi thiéu vé dat nwéc minh (khi hau, dac san....) 44.9% 30.2%
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6 Viét thr va tin nhan (cho gia dinh, ban bg, gido vién) 32.2% 38.5%

7 Mua sim (mua ban, hdi gi, tra gi4, théi tién....) 34.1% 33.7%

8 Gidi tri (van dong, phim anh, dm nhac....) 37.56% 29.76%

9 Stc khde (kham bénh, bénh thutng gdp, bao vé siic khoe...) 33.17% 33.66%

10 Cong viéc (cach xwng hd véi dong nghiép, cap trén, tén cac cong | 32.68% 33.66%
viéc thuong gap, chirc vu....)

i Giao thong va céc dich vu khéc (héi dudng, phuong tién giao théng, | 29.8% 35.1%
di bwu dién, ngan hang....)

12 Ngay I€ (c&c ngay |€ truyén théng va phong tuc tap quan TQ...) 30.2% 33.7%

13 Thué phong (bao gébm lam thi tuc thué phong, ban v& moi truong | 28.8% 34.6%
song...)

14 Du lich (dat phong, Ién ké hoach chuyén di, mua vé, di xe....) 29.27% 33.66%

15 Am thuc (van hoa dm thuc TQ, mdt sd moén an dac sic cia TQ va | 34.1% 25.9%
cach ché bién...)

4. Két luan va kién nghi

Khdo sa nhu cau hoc tiéng Trung da
phan nao phan anh dugc cac thdng tin thiét
yéu ma sinh vién dang can nhirng gi ho con
thiéu va nhitng gi ho muén dugc trang bi.
DBiéu nay cd vai tro hét sikc quan trong trong
viéc thiét ké chuwong chwong trinh hoc. Cung
vOi qua trinh toan cu hda, sy phét trién va
héi nhap manh mé clia nén kinh té, cac nha
tuyén dung ludn yéu cau nguoi lao dong vira
ndm chuyén mén vira thanh thao céac ki ning
giao ti€p tiéng Trung. CO thé ndi, nang luc
giao tiép lamodt yéu td hét sirc quan trong va
can thiét ngay khi méi hoc ngoai ngir. Vi
thé, can chu trong thiét ké cac hoat dong
trong chuong trinh viéc phét trién ki nang
giao tiép thong qua céc tiét hoc nghe, noi
cho sinh vién hoc tiéng Trung khong
chuyén. Ngoai ra, hién nay céch kiém tra
danh gia két qua clia nguoi hoc chwa thé do
hét nang lwc clia nguoi hoc. Thong qua kiém
tra danh gia c6 thé phan nao khéng dinh muc
tiéu cla chuong trinh hoc c6 phu hop véi
trinh d0 clia sinh vién hay khéng. Vi thé nén
co thé 16ng ghép linh hoat c&c hinh thic
kiém tra, danh gia nhdm danh gia toan dién
nang lwc clasinh vién.

Moén tiéng Trung danh cho sinh vién
khéng chuyén nglr dwoc day day véi thoi
lvgng it, cac cha dé trong chuong trinh hoc
nén phan b6 theo trat ty wu tién tién (nhw
thuc té khdo sét) sao cho phu hgp, linh hoat.
Giang vién cling nén thiét ké cac hoat dong

day hoc phu hop, st dung linh hoat cac
phuong tién day hoc nham kich thich sinh
vién hirng tha hoc tap.

Cubi cung, gidng vién cling nén thong
bao cho sinh vién biét duwgc ké hoach giang
day clia mén hoc, yéu cau muc tiéu, Ki nang
can dat duoc, tién trinh cla tirng budi hoc
giup cho sinh vién xac dinh dwgc muc tiéu
can dat duoc dé co chién lvgc hoc tap phu
hop.

TAI LIEU THAM KHAO CHIiNH
1.Tessa Woodanrd (2011), Planning lesson and
course: designing sequence of work for the
language classroom, Cambridge University Press.

2. David Nunan (2001), The learner- centred
curiulm: A sudy in second language teaching (%%
SENTORRERE —5 i8S AR
), HEAMEFE R

3. BEJK1E(2008), X AMIIEH IR S,
Jbnt, dbRtiE E RS A

4T 7, ZBEYR (2011), PUE/E N —iES
SE)E SRR A, bRt AR R E A
| /A

5. X103 (2000), *AMGEHCF 5L, AL A b
HOE KR

6. Michael Long (2005), £ —i% & i K4 #r. b
W IMEZCE S50 A

7. BRI (2008), i RIS AL A R
gt, b, AR .





