INGOAI NGU VOI BAN NGU|

MOT CONG CU MOl

TRONG BDANH GIA NANG LUC DUNG HOC
A NEW TOOL IN PRAGMATIC COMPETENCE
NGUYEN HUYNH LAM
(ThSNCS; Truong Pai hoc Dan 1ap Van Lang)

Abgract: This paper proposes that with modification, DCT could be used as a test of
intercultural communicative and pragmatic competence. Traditional tools gave a
sociocultural context and ask respondents to provide a speech act appopriate for the given
situation. Thistool (R-DCT) gives the researcher or evaluator an idea of the pramalinguistic
repertoire of the respondents, allowing them to make indirectt assumption aboutrespondents’
sociopramatic knowledge or sociolinguistic competence. We propose R-DCT as tools to
assess intercultural communicative competence and pragmatic competence.
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1. Bat van dé

Lam thé nao dé co dwoc dir liéu thich hop
la mot van dé rat quan trong trong nghién ctru
néi chung va nglr dung hoc ndi riéng. Trong
nghién ctru nglr dung hoc, cac cong cu £ xac
dinh xem liéu céac dir liéu thu thap duwoc co
dang tin cay va chinh xéac dé dai dién cho hiéu
sudt dich thyc cla hanh dong ngdn ngtt hay
khéng. Mét trong nhitng cong cu thu thap di»
liéu trong ITnh vic nay dang duoc xem xét vé
dod tin cay cta no la Discourse Completion
Task (Phiéu cau hoi dién ngbn, con goi la
Discourse Completion Test; DCT). DCT la
mot loai phiéu cau hdi khao sét, yéu cau thong
tin vién doc phan md t& vé mot tinh hudng
(bao gdm nhitrng thong tin vé bdi canh giao
tiép, thoi gian, khdng gian, vai trd clia nguoi
tham gia giao tiép va mic do ap dat doi voi
nguoi néi hodc nguoi nghe trong tinh hudng
do) r6i viét ra diéu ma ho & ndi trong tinh
hudng do.

DCT dau tién duoc Blum-Kulka (Blum-
Kulka, 1980) s dung dé nghién ctru hanh vi
ngon ngtt. Sau d6, DCT da dwoc pho bién mot
cach rong réi nhu mét phuong phap thu thap
dir liéu trong nghién clru hanh ddng ngdn clia
Beebe va Cummings (Beebe, Ledie M &
Clark Cummings, Martha, 1996). Mac du la
mot phuong tién thu thap dir liéu néi tiéng,
mot s nghién clru da phat hién ra rang DCT
c6 mot s nhuge diém ma anh hwdng dén do
tin cay clia n6. Do do, bai viét nay nham muc
dich lam n6i bat nhirng tranh luan xung quanh
viéc sr dung DCT, dong thoi, dé xuat mot
hudng moi trong cai tién DCT dé cong cu cd
giatri va dé tin cay cao hon.

2. Nhitng tranh luan xung quanh viéc st
dung DCT

2.1. Vu diém cia DCT

Kasper & Dahl (1991) va Cohen, A. (1996)
cho rang, cong cu thu thap dir liéu dang tin cay
nhét la cong cu co thé trinh bay duoc nhitng
biéu thirc phat ngén gidng voi dién ngdn thuc

t€. Khéc voi cac hanh dong ngdn tlr dwoc
thanh 14p san theo tinh hudng ctia DCT, di
liéu tlr cac phét ngdn tv phat dwoc coi la tw
nhién, tic la né dai dién cho hanh déng ngbn
tir thuc té trong cudc sbng hing ngdy. Theo
cac téc gid Beebe, Ledie M & Clak
Cummings, Martha (1996), néu tinh ty nhién
cla DCT dugc dua lén hang dau, di liéu thu
thap duoc bang cong cu nay va ngon tir thuc té
s khac nhau dang ké. Tuy nhién, trong diéu
tra so sanh ctia ho, dit liéu thu thap dwgc do st
dung DCT va dir liéu giong ndi tv nhién trong
khado sat hanh dong ngon tir tir choi (Beebe,
Ledie M & Clark Cummings, Martha, 1996)
da cho thdy, DCT trong nhiéu khia canh phan
anh chinh xéc cac ndi dung thé hién trong di
liéu tw nhién. Nhw vay, ca hai cdng cu thu thap
dir liéu cung cap két qud kha tvong tu. Sy
khéc biét I6n chi dwoc tim thady & do dai cla
hoi thoai va pham vi biéu thirc trong chién
luvoc tlr chdi. N6i cach khéc, vi néu do dai clia
cudc dam thoai ngén hon thi dir liéu clia ca hai
ngudn khac nhau khéng dang ké.

Theo Beebe va Cummings, nguyén nhan
chinh ctia sy khéc biét gitra dit liéu ty nhién va
dir liéu cta phiéu DCT la do yéu té tam Ii.
"DCT lamét tinh huéng gia dinh bang van ban
khién n6 khong dua ra dwgc dong tha tam li-
xa hdi cla sy twong tac gilra cac thanh vién
cla mot nhom" [Beebe, Ledie M & Clark
Cummings, Martha, 1996,tr. 77]. Néi céch
khéc, khéng co két qua thuc sy cho cd nguoi
néi va nguoi nghe trén phiéu DCT vi ban than
n6é thiéu sy twong tdc. Do d6, Beebe va
Cummings cho rang, vi khéng dé dang thé
hién cdm xU{c va twong tac trong phiéu DCT,
nén thong tin xa hdi va tinh hudng khé duoc
mo t& that day du nhw boi canh cliasy kién. T
viéc thiéu thuc té vé mdi quan hé gita vai tro
ngudi noi va ngudi nghe dan dén mot SO
nhugc diém nhu: 1/Twr nglt twong tac sé khéc
S0 VoI thuc té; 2/Céc biéu thirc phét ngbn va
cac chién lvgc sir dung ngon tir c6 sy tranh né
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(vi li do nao dd); 3/Chiéu sau clia cdm xUc ma
bi anh hwéng béi nhitng giai diéu, ndi dung va
hinh thirc biéu dién ngdn ngir nén khdng dugc
thé hién; 4/Liéu rang c6 hay khéng mot phat
ngdn khdng ding nhv y cla ngudi ndi trong
mét tinh hudng dac biét (vi du nhuw trong mot
tinh huéng ma mot nguoi |1é ra phai duva ra mot
|01 tir choi diéu gi do, nhung nguoi ay co thé
phai chap thuan hodc khong dam tir chéi vi dia
vi clia nguoi doi thoai cao hon).

Trong nghién clru clla Beebe va Cummings,
mot mat quan tam dén viéc kiém tra cac diém
yéu clia DCT, nhung mat khéc, lai hau nhw
khong duoc dua ra thdo luan kiém ching
nhitng diém yéu clia d¥ liéu tw nhién (natural
data). D liéu tv nhién rd rang dai dién cho
ngbn tir ty phat, tuy nhién, viéc thu thap dir
liéu ty nhién lai khong c6 tinh hé théng. Céc
dac diém xa hdi cla thong tin vién nhu tudi
tac, dan tdc, tinh trang kinh té xa hoi thvong
khong rd hodc khéng dwgc mo ta rd, va viéc
méat qua nhiéu thoi gian ding dé thu thap di
liéu thuong duoc xem la diém yéu chinh cla
ngudn di¥ liéu ty nhién. S¥ dung cac hanh
doéng ngdn tir dwgc nghién ctru khdng thwdng
xuyén ciing la mot diéu bat lgi chadi liéu nay.
Hon nita, mét s8 mau phat ngén dwoc thu
duoc qua cac cudc dam thoai qua dién thoai da
hoan toan khong xudt hién hanh dong tir chdi
mac du c&c nha nghién clru da sir dung tat ca
céc chién luvoc dé tao co hdi cho thong tin vién
phdi sir dung nhitng phét ngén nay.Nghién ctru
clia Béal (1990) ciing gdp phai van dé tuong
tw. Trong qué trinh nghién clu, nhitng thong
tin vién chi phat biéu mot vai biéu thirc yéu
cau trong ca quang thoi gian dai.

Mot bt lgi nita clia nguon dit liéu ty nhién
la khong théng nhét trong viéc & dung
phuvong phap thu thap dir liéu dan toc hoc
[Beebe, Ledie M & Clark Cummings, Martha,
1996]. Céch ti€p can dan toc hoc doi hoi cac
nha nghién cru phai thu thap dir liéu trong mot
cdng dong sir dung ngdn ngl* gdbm moi thanh
phan. Tuy nhién, xu hwéng khao sét trong gia
dinh, ban bé va dong nghiép xung quanh cac

nha nghién ctru da tao nén mot van dé vé dinh
nghia cong dong s dung ngdn ngir. Tkc 13,
nhi*ng ngudi xung quanh céc nha nghién ctru
c6 thé khong ludn ludn dugc dinh nghia la
cong ddng ngdn ngit, chang han, "trong mot
trung tam doé thi I6n, nguoi dan cé chiéu
hudng bién déi vé mat diali vaxa hoi, cho nén
cac doi tvgng nhv ban bé va dong nghiép
xung quanh c&c nha nghién ctru s8 khéng nhat
thiét phai c6 cung mot cach sir dung ngbn
ngl" [Beebe, Ledie M & Clark Cummings,
Martha, 1996, tr. 68]. Hon nita, viéc sir dung
céac thiét bi ghi hinh nhr video hoac bang ghi
am co thé lam cho nhitng théng tin vién cam
thdy khéng thodi ma vi ho cho rang ho dang
bi theo ddi. Nhung néu viéc nhé va ghi chép
lai dwoc sir dung nhiéu hon so véi cach dung
thiét bi thi viéc kiém soét dit liéu & khong
chinh xéac vi don thuan chi dwa vao bd nhé con
nguoi.

Nelson, Carson, Batal, & Bakary, (2002)
cho rang, DCT la mét cong cu thich hop cho
nghién ctru dung hoc lién ngr. DCT c6 thé
dwoc 4p dung tric ti€p cho hoc vién dén tir cac
nén van hoa khac nhau, trong khi dit liéu tu
nhién khong thé cung cdp dwoc nén tang nhu
vay bdi vi khi thu thap di¥ liéu ty nhién, cac
bién cla thdng tin vién nhu tinh trang xa hoi
vanguon gbc dan toc rat khé kiém soét.

Duva trén nghién cttu xuyén van hoa gitra
My va Ai Cép, Nelson, Carson, Batal, va
Bakary (Nelson et a., 2002) chi ra rang, bang
cach st dung DCT, ho ¢6 thé sir dung céc tinh
hudng tvong tw cho ca hai déi twong nghién
ctru Ai Cap va My. Trong khi & nguon dir liéu
tw nhién, khong thé co duoc két qua tuong tu.
Hon nira, ho cd thé truc tiép so sanh céc chién
lvgc ma ca hai nhém da s dung trong tinh
trang twong ty dé xac dinh diém twong dong
va khac biét trong tinh nang cla hanh dong
ngbn tir dang dwgc nghién clu. TOm lai, mac
du Nelson nhan thic day da vé cac gi¢i han
cla DCT la n6 don gian héa sy phtc tap clia
tvong tac, ho van cho rang DCT co thé dai
dién cho cong cu thu thap di liéutiéu biéu.
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Kwon, J.(2004) lvu y rang, DCT la mot
phuong phap thu thap dir liéu co thé kiém soét
dén mirc n6 cho phép thong tin vién thay doi
phan hoi cta ho, vi dia vi ctia nguoi déi thoai
co thé duoc thiét ké theo tinh hudng. Vi vay,
nd s gilp théng tin vién st dung chién lwgc
khéc nhau khi ho gap phai mét tinh huéng ma
nguoi déi thoai co diavi thdp hon, bang hodc
cao hon. M6t vu diém khéc clia DCT la thong
tin vién s8 cung cdp cac phan hdi mang tinh
dién mau ma co thé xay ra trong ngon tir thuc
té. Do d6, DCT c6 nhiéu kha nang khéi tao
dién mau ndi tam cla céc thanh vién tham gia
trong khi di¥ liéu tu nhién cé nhiéu kha nang
Xudt hién cac hang muc khong thé doan trudc
va khong phd bién trong mét bai phét biéu nhu
sy ldp lai cla mdt sd tir nhat dinh va kénh
phan hoi nguoc lai.

Kwon ciing chi ra rang, DCT la mdt cong
cu thu thap di* liéu hiéu qua khi muc dich cla
cudc diéu trala"truyén dat dén nguoi néi kién
thirc ngbn nglr hoc thwc dung vé céc chién
Ilvgc va cac hinh thirc ngbn nglt ma hanh vi
giao tiép co thé dugc thuc hién, va kién thic
cta ho vé yéu t6 dung hoc xa hoi ma theo dé
ngudi néi phai lra chon chién lvgc cu thé va
ngbn ngtr thich hgp"[Kwon, J., 2004, tr. 342].
Duva trén nhitng I1ap luan nay, Kwon tin rang
DCT la cong cu thich hgp nhat trong nghién
ctru ctia minh vi muc dich cla nghién ciru la
tim kiém chién luvgc tr chéi clia thong tin
viéntrong tinh hudng nhat dinh cht khong phai
la dé diéu tra cac khia canh dung hoc mot cach
linh ddng ctia mdt cudc trd chuyén nhu thay
d6i lvot 161 hodc sap xép chudi ngodn tir.

Houck & Gass, S.M. (1996) hoan toan
dong y véi quan diém cla Kwon. Ho thay
rang, khi trong tam clia nghién clru 1a tao nén
dir liéu thi cbng cu nhu DCT la phuong tién
thich hgp nhéat vi ngdn tir tv nhién khong thé
tao dwgc dir liéu thich hop do sy xuat hién
khong thudng xuyén cla cac hanh ddng ngbn
tr dang dwgc nghién ctu. Tuy nhién, khi
nghién cru nhan manh vao sv twong tac hoi
thoai va cac trinh tu clia giao tiép, thi nén st

dung céng cu ghi am dé cé mot qua trinh
twong tdc nhw ngbn tir ty phat mét cach tw
nhién hoac cong cu st dung phuong phap
dbng vai.(Kasper, G., 2000).

2.2. Nhuoc diém ctia DCT

Kasper & Dahl (1991) danh gia phuong
phap thu thap di¥ lieu DCT thdp hon céc
phuong phap thu thap dit liéu khac do nhitng
yéu kém cla n6. Theo céc ta&c gia nay, tuy
DCT mdt médt tao dwgc nhitng phan héi san
sinh (productive responses), nhung mat khéc
lai bi gi¢i han trong tinh xé&c thic cla cac tinh
hudng. Brown & Levinson (1987) chi ra rang,
ban chat gia dinh tinh huéng trong DCT la don
gidn héa sy phrc tap cla sy twong tac nén né
khong dung thuc té. Hon nita, moi nguoi cho
rang diéu ho néi hodc ghi lai trong céc tinh
hudng gia dinh cta khao sat khong hoan toan
dang nhv 1a nhirng gi ho s8 ndi trong cac tinh
hudng thuc té.

Kathleen Bardovi-Harlig (1992) phét hién
rarang, pham vi nglr nghiia va chién luoc dung
hoc clia DCT hep va it hon so véi di liéu tw
nhién. Ngoai ra, DCT khong thé dua ra duoc
nhirng thdo luan m& rong thuong thay trong
céc dién ngbn thuc t€ do thiéu sy tuong tac
gilta nguoi do6i thoai [Rintell, E. & Mitchell,
C., 1989] tap trung khao sa két qua thu thap
duwoc tr phuong phap dong vai két hop voi
DCT va phéat hién rarang, két qua |dy duoc tir
phan hdi miéng (déng vai), thuong dai va
nhiéu chi tiét hon két qué Iy phan hdi bang
van ban (DCT).Ttc la DCT khong thé goi ra
nhitng tinh nang toan dién trong mét hanh
dong ngobn tir.

Kasper, G. (2000) ciing cho rang, DCT
khong thé cung cap dugc dir liéu véi tinh nang
dong cla mot cudc tro chuyén nhu luot 10i,
trinh ty cac hanh dong. DCT cling khong c6
kha ndng san xuat cac tin hiéu nglr dung (vi du
nhr do dy) va tat ca cac tinh nang clia can
ngdn va ngdn nglr co thé. Bat lgi chinh cla
DCT la co sy twong tac xa hoi va tinh hudng
khong da lam nén cho s kién, thdng tin vé
cac mdi quan hé gitta vai tro ngudi néi va
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nguoi nghe va céc chi tiét lién quan dén boi
canhva sy thiét lap.

Billmyer va Varghese (2000) da chi ra
rang, khdng di nén tang co s¢ s8 mang lai
nhi*ng bét tién cho nhi*ng ngudi tham gia
nghién cru ngtt dung. Ho s& phdi tao ra bdi
canh riéng cta ho cho céc tinh huéng DCT.
Do d6, ho duoc yéu cau phai sang tao trong
viéc dap (rng cac tinh huéng DCT, trong khi &
cac cudc tro chuyén ty nhién nguoi noi cé day
da thuan lgi tay theo nglr canh. Khi xem xét
wu va nhuoc diém cla DCT, diéu quan trong
nhat 1a phai can nhac ve thiét ké clia DCT dé
chat lvgng ctia dir liéu co thé dwoc cai thién
mét cach hiéu qua.

3. Nhan xét va dé xuat

3.1. Nhan xét

DCT c6 thé tré thanh déi twong bi chi trich
do sy thiéu vang tinh ty nhién ctia nd. Tuy
nhién, hily DCT khong phai la cach tt nhat dé
gidi quyét van dé. Phét trién DCT ma khong
xem Xét cac phuong phap khac thi di¥ liéu
dwoc san xuat dir liéu cling khong thé dai dién
cho hoan canh thuyc té. Ching ta phai cong
nhan rang tat ca cac cong cu thu thap di liéu
d8u c6 wu diém va nhugc diém clia né va tay
theo muc dich nghién ctru ma lya chon cong
cu hodc phwong phéap phu hop.

Nhitng loai bai kiém tra va nhiing diéu
chinh duoc liét ké phiatrén 1anhitng n luc dé
lam cho céc thuéc do nglr dung cé gié tri
(valid) va tin cay (reliable) hon. Tuy nhién,
theo Cohen “tuy céc cdi tién co thé lam cho
bai kiém tra c6 tinh thuc té cao hon, ching ta
phai nhé rang nd van la bai tap cd ging mo
phoéng thuc té” [Boxer & Cohen, 2004,tr. 317].
Xét diéu nay, bai kiém tra khong chirng minh
dugc rang ngudi hoc cé thé thé hién hanh vi
ngbn tr mot cach phu hgp trong mot tinh
hudng tv nhién hay khéng, né chi cho ta thay
titm nang va nhirng cong thirc ngdbn ngi
(linguistic formulas) ma mot nguoi s hiru, va
mot sO hiéu biét vé nhan thirc nglr dung-xa hoi
cllanguoi dé. Biéu nay da cho cac nha nghién
clu hiéu mdt cach gian ti€p nang lvc cla

nguoi duoc kiém tra. Céc két luan vé kién thirc
nglr dung-xa hoi (sociopragmatic) clia nguoi
dugc kiém tra dwoc rat ratlr nhirng diém ngén
ngtt -nglt dung (pragmalinguistic) trong cau
trd 101 cla ho. Leech da phan biét gitra ng
dung x& hdi hoc va ngdn nglv nglr dung hoc
(Leech, Geoffrey N., 1983): Mirc d6 nglr dung
hoc trong dé tinh lich sy, phu hep, twong quan
quyén lyc, khodng céch gilra cac ngudi néi, va
sy ap dat clia hanh vi ngén tir duwoc hiéu la ngl
dung xa hdi hoc; mic dé nay la “giao dién xa
hoi cla nglt dung hoc”. Con ngbn nglr ngl
dung hoc thi duoc dinh nghia la “nhirng nguén
cu thé ma mdt ngbn nglr cung cap dé truyén tai
nhitng hanh dong ngdn trung cu thé”. Vi du,
viéc biét hinh thai “would you like...” bao ham
nang luvc ngdn nglr-ngtk dung, trong khi biét
khi nao st dung n6 thi doi héi nang luvc ngl
dung-xa héi.

3.2. D& xuat: Bai kiém tra dao nguoc hoan
thanh dién ngdn (reverse discourse completion
task; R-DCT)

3.2.1. Ba kiém tra hoan thanh dién ngén
truyén thdng yéu cau nguoi tham gia viét
(hodc n6i hay dién) mdt hanh vi ngdn tir cho
mdt tinh huéng cho san. V&i dac diém nay,
chiing ta c6 thé c6 cai nhin sdu hon vao von
ngdn ngt-nglr dung clia nguoi tham gia va suy
doan vé céach hiéu vé nglt dung-xa hdi cua
nguoi nay ddi véi tinh huéng (ndang lwc ngdn
nglr-nglr dung).

Bai kiém tra dao nguoc hoan thanh dién
ngbn (reverse discourse completion task; R-
DCT) do ching t6i dé xuat thuc hién nguoc
lai vGi cach lam nay va cho phép nha nghién
ctru hiéu sau hon vé cach nguoi hoc nhan hiéu
pha ngdn va nhirng khia canh nglr dung-xa
hoi hay nhiing lvc (forces) ma né mang theo;
gilp danh gid nang luc giao ti€p xuyén van
héa hay nang lvc nglr dung dé dang hon.
Nhirng nguoi tham gia cé thé tao ra nhitng tinh
huéng lién quan véi nhitng dac diém nglr
dung-xa hoi tvong tw nhu tinh hudng trong dé
phat ngén dwoc s dung s8 duoc cho la thda
man yéu cau. Nhitng nguoi tao ra tinh huéng
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mang nhitng yéu t6 nglr dung-xa hdi khac voi
tinh huéng gbc s bi coi la “c6 van dé”. biéu
nay cling dugc dir liéu xac nhan. Dl liéu &
cho thdy nhitng tinh huéng mang nhi*tng dac
diém nglr dung-xa hdi clia tinh huéng goc la
nhi*rng tinh huéng ma phét ngdn la phu hop.
Nhirng tinh huéng khéc tinh huéng gbc vé mat
nglt dung-xa hdi 1a nhirng tinh huéng ma phat
ngbn khéng phu hgp.Mét phat hién nira la
ngay ca khi nguoi tham gia tao ra tinh hudng
vbi cac phan vai khéc véi tinh hudng goc, phat
ngdn van co thé 1a phi hop mién la céc yéu to
nglt dung-x& hoi khéng méau thudn véi tinh
hudng gdc. Diéu ndy chi rarang, céach tiép can
bang céch sir dung céc yéu t6 nglt dung-xa hoi
c6 thé hiru ich trong viéc danh gia nang luc
xuyén ngbn ngl* hay nang lvc nglt dung.

M6t diém loi khéac cia bai kiém tra dao
nguoc hoan thanh dién ngdn 13, ching co thé
gilp gidm bét nhu cau so sanh dit liéu cla
ngudi hoc voi dif liéu clia nguoi ban xu.

Mdc du cac pha ngdbn dy kién dwoc Sk
dung trong nghién ctu nay <& thu thap tir
nguoi noéi tiéng Anh nhu ban ngl, chang toi
van khuyén khich khao sat trén ngudi ban dia
dé tim phé ngdn cho bai kiém tra dao nguoc
hoan thanh dién ngdn tir ngudn khdu ngi
(spoken corpora). Tuy nhién, nguén nay can
phai gilp thé hién rd rang moi quan hé vai tro
(role relationship) trong tinh hudng ma phat
ngdn dwoc s dung. Bang cach ndy, phét ngon
tw nhién va phu hop, bat ké né cé dugc ndi tir
nguoi ban nglt khong, cé thé dwoc s dung
nhv la ggi y trong bai kiém tra ddo nguogc.
Thém vao do, trong bai kiém tra hoan thanh
dién ngén truyén théng, nguwdi hoc/ ngudi noi
ngdn ngl thir hai that bai trong viéc cung cap
phéat ngdn twong ty véi phat ngbn cla ngudi
ban ngtt cd thé |a do mot 5 yéu t8, chang han:
(1) ngudi tham gia khong hiéu I0i véan trong
goi y cua bai kiém tra; (2) nguoi nay khong
hiéu tinh hudng dwgc miéu ta trong goi y; (3)
ngudi nay s dwng nhitng wéc 1é trong ngdn
ngl thir nhat clia minh va khong truyén dat t6t,

hay; (4) nguoi nay hiéu moi thir nhung khong
c6 hinh tha ngbn ngli-nglt dung
(pragmalinguistic forms) trong von ngbn ngi
(repertoire) clia minh; v.v. Khéc véi bai kiém
tra hoan thanh dién ngén truyén théng, trong
bai kiém tra dao nguoc nay, thong tin vién
dwoc cung cdp cac phat ngdn va dugc yéu cau
viét vé tinh hung ma ho cho la phu hop véi
phét ngdn cho san. Vi du:

Hay viét tinh hudng cla phat ngbn sau day
va cung cap thdng tin lién quan dén bdi canh
(ai 1a nguwoi noi, ai la ngudi nghe, va ca gi
dang duwoc yéu cau):

- T6i biét ong vira mGi dén day, nhung dé
c6 thé dwa ra quyét dinh cudi cung Vé treong
hop clia 6ng, chang téi hen 6ng vao tuan sau.

(*Mau cau nay co thé dwoc dich ra tht
tiéng ma nguoi nghién clru can khao sat, doi
sénh)

Mot thir thach clia cau trdc bai kiém tra nay
la viéc chon lyva cac phéa ngdn. Ching phai
chéan thyc hodc 1a dwgce goi y tir ngudi noi
ngdn ngl* ma bai kiém tra dva ra (khdng nhat
thiét phai la ngwdi ban x(). Ching can phai co
tiém nang thé hién tinh huéng dwoc huwdng dén
(vi du mot tinh huéng cau khién trong dé
guyén lwc clia nguoi ndi cao hon clia nguoi
nghe, khodng céch gilta ngudi néi va nguoi
nghe cao, vaviéc ap dat hanh vi 1én nguoi néi
la cao).

Tuwong tu nhu vay cho céc kich ban &ng voi
cac tiéu chi twong quan trong nghién clru dua
trén ba yéu td xa hoi nhu: khoang cach xa hoi
(Social Distance; D), tuong quan quyén luc (
gilra nguwdi n6i va ngudi nghe); Relative
Power; P) va mic dd ap dat (Absolute
Ranking; R) [Brown & Levinson, 1987;
Hudson et al., 1995].

3.2.2. Dué6i day la khao sét thuc té:
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1) D liéu dwoc thu thap s dung bai ki€ém
tra dao nguoc hoan thanh dién ngdn bao gom
4 phat ngbn cau khién trong tiéng Anh. Nhiing
[0 cau khién nay duoc lay tir dir liéu duoc thu
thap tr nghién ctu cla [Blum-Kulka et al.,
1989, tr. 14-15]. (Tkr day tré xudng, nghién
clru nay £ dwoc goi la nghién clru ngudn, dé
phan biét véi nghién cltu cla chdng toi la
nghién ctru dich). Cac phat ngén dwgc chon la
dai dién cho I6i cau khién trong nhitng tinh
huéng cho san vi ching dwoc soan tir nhitng
chién luvoc thwong xuyén duoc st dung nhat
trong nhitng tinh huéng do.

Pau tién tinh s6 lvong chién luoc trung
binh dugc s dung cho mbi tinh huéng, sau dé
chon ra nhitng chién lwgc hay dugc s dung
nhét va cubi cung la cac 0i cu khién thé hién
nhi*ng chién lvgc théng dung dé dwgc chon
cho nghién ctru.

D@ liéu thu thap tr 45 gidng vién ngudi
Viét day tiéng Anh trong céac chuong trinh dao
tao & trinh 6 upper-intermediate trd 1én & mot
sO trwong dai hoc va trung tam luyén thi
IELTS & thanh ph6 H6 Chi Minh. Céc tinh
huéng & nghién cltu ngudn dugc tao ra dva
trén 3 bién sd nglr dung-xa hdi nhu neu & trén
(D, PvaR).

O nghién ctu dich, chi nhitng tinh huéng
c6 sy &p dat cao duoc sir dung. Céc tinh hudng
cd sy ap dat thdp trong nghién clru nguén
khdong dwgc dwa vao trong st dung trong
nghién clru nay véi li do ching tao ra nhitng
hanh vi ngdn tir ngan hon va vi vay khéng cho
dd théng tin vé tinh hudng trong d6 hanh vi
ngdn tir duoc phéat ra. Hai bién s khac la
quyén lvc (P) va khoadng cach (D) dugc xép
hang la cao (high) hay thap (low) va vi vay
mot cach ty nhién cé thé phan bo thanh 4 tinh
hudng, dva vao xép hang ctia chuiing.

2) Bang duoi day thé hién 4 trong s6 16
tinh huéng ma di liéu cau khién dwoc thu thap
& nghién clru ngudn. DE thwc hién nghién clru
nay, nguoi tham gia dung tiéng Anh dé viét
tinh huéng cho phét ngdn cho san. Cac cau tra

|01 thoa dang la nhirng cau c6 lién quan va thé
hién nhitng bién s6 nglr dung-xa hoéi cla
nhi*rng tinh hudng trong do6 cac phat ngon duwoc
sr dung trong nghién ctru nguon.

Bang 1. Cac tinh hu6ng

Tinh Nguoi Nguoi Yéu

huéng | néi nghe | cau

1 Nguoi Nguoi | Tuan sau
quan Ii | ndp quay lai dé
nhan lyc | don phéng véan

lan 2

2 Nguoi Cong | Tangca
quan i | nhan
trong
mét nha
may

3 Nhan Khéch | Chuyén sang
vién hang ban khéc
trong nha
hang

4 Sinh vién | Gido Gia han cho
dai hoc S mot do an

Sau khi di liéu dugc thu thap, céc tinh
huéng dugc ngudi tham gia viét ra dugc phan
tich vé méi quan hé vai tro cla nguoi ddi thoai
(role relationship) va vé 16i yéu cau dugc dua
ra trong cac tinh huéng. Dya vao méi quan hé
vai tro valoi yéu cau duoc dua ra do, viéc xép
hang m6i quan hé quyén luc, khoang cach va
sy ap dat cla loi yéu cau dugc dua ra. Ban
dau, co dit liéu tlr hon 12 ngudi tham gia, tuy
nhién, mdt sd dir liéu khong thé hién dwoc mai
guan hé vai tro clia nguoi doi thoai, va vi vay
bi loai rakhéi di¥ liéu vi nghién clru nay la dua
vao mdi quan hé trong céc tinh huéng ma
ngudi tham gia viét ra. Dya trén mdi quan hé
vamdi lién quan gitra tinh huéng va phat ngén
ma tinh hubéng dugc chdm la thda dang hay
khéng thoa dang.
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3) Két qua ban dau: trong khuén khé bai
bao, ching toi trinh bay so lvgc phéan tich mot
trong bon kich ban da duoc khao sét.

Trong kich ban nay, phat ngén dugc sk
dung cho mét tinh hudng trong dé ngudi quan
[i nhan lyc yéu cau ngudi ndp don dén tlr
thanh phd khac dén vao tuan sau cho cudc
phéng van thir hai. Cac bién thién nglr dung-xa
hdi trong tinh hudng nay von dugc thdng tin
vién danh gia la quyén lyc clia nguoi noi,
trong trvdng hop nay la ngudi quan li nhan

Iwe, khodng cach cling nhuy mic d6 ap dat la
cao. Phat ngbn duwgc chon phdn éanh nhitng
chién lvgc hay dwgc sr dung nhat cho tinh
huéng nay la | know that you came from
another city but to clarify my decision about
you | need to see you again next week. (TOi
biét ban tir thanh phd khac dén nhung dé cd
thé dua ra quyét dinh vé& ban thi tdi can gap
ban lai vao tuan sau). Bang dudi day tom tat
quan hé vai tro va xép hang cac yéu t6 ngir
dung-xa héi.

Bang 2. Quan hé vai tro trong dit liéu & kich ban 1

Nguoi noi Nguoi nghe % Quyénlyc | Khoangcach | Sy ap
dat

Nguoi thué lao dong Nguoi nbp don | 8(66.6) | + + +

Béc si Bénh nhéan 1(8.3) - + +

Canh sat (nhan vién co | Cu dan 1(8.3) + + +

quan di trd) nuwdc ngoai

Snhvién Sinhvién 1(8.3) = - -

Nguoi kinh doanh Nguoi kinh | 1(8.3) = + +

doanh

Ghi chu: (+) = cao; (-) = thap; (=) = trung lap

Nhu cé thé thdy & bang nay, 8 trong s6 12
nguoi tham gia da vach dinh tinh hudng nguoi
thué lao dong la nguai noi va nguoi ndp don la
nguoi nghe, két qua la quyén luc va khoang
cach duoc xép vao loai cao. Mot nguoi tham
gia khéac chon vai nguoi canh sat (di trd) va cw
dan nudc ngoai dé phan anh quyén luc cao va
khodng céch cao. Tat ca 9 ngudi tham gia cho
rang 10i yéu cau co cudc hen thir hai d6i voi
nguoi ndp don dén tir thanh phd khac tao nén
sy ap dat cao. Trong danh gid vé nang luc
Xuyén van hoéa hay nang lwvc nglk dung, nhirng
nguodi tham gia viét vé tinh hubng trong dé
phét ngbn la phu hop dwgc xem la thda dang.
Mot tinh hudng mau lay tir dit liéu co thé xem
dudi day:

You are the director in a company. You are
requesting an employee [applicant] to come
again next week to have a job interview. (Ban
la giam dbc cla mot cong ty. Ban dang yéu
cau nhan vién [nguti ndp don] dén lai vao
tuan sau dé phong van cho cong viéc)

4) Bai viét nay dé xuat mot bién phap méi
ma ching tdi dé& nghi 1dy tén la bai kiém tra
ddo nguoc hoan thanh dién ngdn (reverse
discourse completion task) dé danh gia nang
[y giao tiép xuyén van hoa cling nhu nang luc
nglt dung. Khi danh gia bai kiém tra mau nay
ching toi da gdp mot van dé la Ching t6i thu
thap dit liéu tr hon 12 giang vién da théng ké,
tuy nhién, bai kiém tra lai khong yéu cau
ngudi tham gia xac dinh ré rang cac phan vai.
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Vi vay, mot sd cau tra 16i  da khong chi ra
dwgc vai tro cla ngudi ndi va ngudi nghe
trong cac tinh huéng ma ho tao ra va vi vay
cau tra 101 clia ho khong thé sl dung dwgc cho
nghién ctru nay. Pay la han ché clia nghién
clru nay. Vi thé, can phai c6 ban th* thiv hai
bai kiém tra clia chling t6i trong thoi gian sip
t¢i tao ra thém cac muc kiém tra trong do yéu
cau nguoi tra |oi xac dinh rd rang vai dé gidi
quyét dugc han ché vira néu.
TAI LIEU THAM KHAO CHINH

1. Bédl, C. (1990), It’s all in the asking: A
perspective on problems of cross-cultural
communication between native speakers of
French and native speakers of Australian
English in the workplace. Australian Review
of Applied Linguistics, 7, 16-32.

2. Beebe, Ledie M, & Clark Cummings,
Martha. (1996), Natural speech act data
versus written questionnaire data: How data
collection method affects speech act
performance’: Speech acts across cultures
challenges to communication in a second
language.

3. Billmyer, K., & Varghese, M. (2000),
Investigating instrument-based pragmatic
variability: effects of enhancing discourse
completion tests. Applied Linguistics, 21(4),
517-552.

4. Blum-Kulka, S., House, J., & Kasper,
G. (1989). Cross-cultural pragmatics:
reguests and apologies. Ablex Pub. Corp.

5. Brown, P., & Levinson, S. C. (1987),
Politeness: some universals in language
usage. Cambridge University Press.

6. Cohen, A. (1996), Investigating the
production of speech act sets, p. 21-43.

7. Houck, N., & Gass, S.M. (1996), Non-
native  refusals: A methodological
perspective. Speech Acts across Cultures:
Challenges to Communication in a Second
Language, 45-64.

8. Hudson, T., Detmer, E., & Brown, J.
(1995), Developing prototypic measures of
cross-cultural pragmatics. M'anoa:
University of Hawai’i Press Second
Language Teaching & Curriculum Center.

9. Kasper, G. (2000), Data collection in
pragmatics research. A& C Black.

10. Kasper, G., & Dahl, M. (1991),
Research methods in interlanguage
pragmatics. Sudies in second language
acquisition, 13(02), 215-247.

11. Leech, Geoffrey N. (1983), Principles
of pragmatics. Longman (London and New
Y ork).





