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TINH TAP THE VA TINH CA NHAN
TRONG GIAO TIEP LIEN VAN HOA:

(TRUONG HOP TIENG VIET VA TIENG ANH)
COLLECTIVISM AND INDIVIDUALISM IN INTERCULTURAL COMMUNICATION
(Examples taken from Vietnamese and English)

DAO THI PHUONG
(ThS; bai hoc Ngoai ngir, PHQG Ha Noi)

Abstract: This article discusses collectivism and individualism denoted in language and
communication, gives some Vietnamese and English examples to compare and prove. Some
barriers in intercultural communication such as assumption of similarities, nonverbal
misinterpretations and tendency to evaluate are also discussed to enhance understanding and
respect for cultural diversity, contributing to the success of communication, especialy
intercultural communication.
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1. M& dau

Giao tiép lién van héa la mot xu hwéng tat
yéu trong bdi canh toan cau héa hién nay khi
nhu cau giao lvu, trao ddi, hoc hdi kinh
nghiém gilra cac qubc gia trén thé gidi dang
dién ra mdt cach manh mé. Giao tiép lién vin
hoéa chinh la sy giao ti€p gilta cac nén van
hoa, gilta cac cong dong van hda khac nhau
vOi nhitng phuong thirc sng va thé gi¢i quan
khac nhau. Hoat dong nay khéng chi doi hoi
céc bén giao ti€p cé nang lwc ngdn nglk ma
can ¢ nhitng hiéu biét vé cac nén van hoda
khac ngoai van hoa ban dia ctia ho.

Giao tiép lién van héa la mot chd dé rong,
bao gbm nhiéu khia canh, nhung vi khubn
kho bai viét va hiéu biét c6 han, ching téi chi
xin dé cap dén tinh tp thé vatinh ca nhan xét
trén binh dién ngdn nglr va van hoa.

2. Tinh tap thé va tinh ci nhan phan
anh trong van hoa

2.1. Tinh tap thé (tinh cong dong) duoc
xem la mét trong nhitng gia tri can ban va
guan trong nhat clia van héa Viét Nam. Giatri
nay co cdi ré su xattlr trong phuong thirc sinh
ton, yéu cau co két chong thién tai, yéu cau
doan két chdng gidc ngoai xam va tlr trong
phuong thire to chirc xa hoi truyén thong can
ban dva trén céc cong dong gia dinh, lang
xa Gia tri cong dong hinh thanh va phat
trién cung véi sy phét trién cla van hda, lich
s, dwgc cing cd va thdm sau vao tinh cdm
tam hdn moi con nguoi Viét Nam. N6 con
duwgc phan anh mot cach dam dac trong kho
tang ca dao tuc nglt, vi du nhu:"Mét cay lam
chang én non/ Ba cay chum lai 1én hon ni
cao".

Tinh than doan két tao nén sirc manh tap
thé, st'c manh cdng dong gilp nguoi Viét
danh dudi giac ngoai xam, dwong dau voi
thién tai: ““Ca bé hon cay ntra”, “Bé dla
chdng bé dugc cad ndm”, “Khi déi cung
chung mot da, khi chét cung chung mot
Iong”,“Dan ta nhé mdt chir dong/ Bong
tinh, dong siic, dong 1ong, déng minh™.

Tinh cdng dong trong van hoa Viét Nam
cling dugc thé hién rd nét trong tinh yéu
thuong cong dong, dong loai, twong than
twong ai: “Bau oi thuong lay bi cung/Tuy
rang khac giéng nhung chung mot gian™;
“Nhiéu diéu pha |8y gia guong/Nguoi trong
mdt nwéc phdi thuong nhau cung’; "Thuong
nguoi nhu thé thwong than™.

Hon nita, theo Hru Bat (2000), van héa
clia ngudi Viét mang “dac trung mau sic
nhan van chi nghia” thién vé duy tinh. Trong
doi sbng va giao tiép hang ngay ngudi Viét
mém déo trong (rng x& luén hwéng dén sy hai
hoa, vui vé, bdo dam sy doan két nhat tri gitta
nhitng cac thanh vién trong cung mét cong
dong. Tinh cdm ¢b két cong dong cling duoc
duc két siu sic trong c&c cau ca dao tuc ngt
va tré¢ thanh phong cach ng xt: “thuong
nhau chin bd lam muoi”; “Ga cung mét me,
ché hoai da nhau’; “Mo6t diéu nhin la chin
diéu lanh”.

Cling theo Hitu Pat, doi sdng van héa Viét
mang “dac trung mot nén van hoéa c6 tinh ban
dia cao”. Y thitc cong dong lang x& gan két
chit ché vai doi sdng clia mbi ca nhan, moi
gia dinh, dong ho. Chinh vi vay gia tri cong
dong (community value) dugc dat cao hon gia
tri ca nhan (indiviuality valug). Moi ca nhan
can hi sinh quyén lgi riéng tu vi loi ich cdng
dong, vi muc dich hai hoa nhém (group
harmony). Mat khac, duv luan xa héi co vai tro
quan trong trong viéc ciing ¢ y thic cong
dong dan tdc. Hanh vi clia cac ca nhan trong
cong dong duoc diéu chinh thong qua du
luan. Nhiing nguoi c6 16i song ich ki, tham
lam, di nguoc lai lgi ich cdng dong thudng bi
dan lang cuoi ché, 1én éan, xalanh.

Tuy nhién, sy dong nhat nay ciing biéu
hién nhirng mat trai khi y thirc vé con nguoi
ca nhan thuong bi thu tiéu, hay trong cac méi
quan hé xa hdi nguoi Viét c6 xu hudng gidi
quyét xung dot theo huéng hoa ca lang. Tinh
cong dong con dan dén théi hay dya dam, y
lai vao tap thé: “Nudc noi thi thuyén ndi” hay
tinh trang “Cha chung khéng ai khdc™, cung
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vGi né la tv twdng cdu an, ca né cb viéc gi
theong dong clia bao nhau, va thoi cao bang
dd ki khéng mudn ai hon minh: “Xau déu hon
t6t 16i”; “Khon doc khong bang ngdc dan’;
““Chét mdt déng con hon séng mot nguoi™.

2.2. Khéc voi van hoa Viét Nam, van hoa
clia cac nuoc noi tiEng Anh dac biét 1a MT
xem giatri cAnhan la giatri co ban, déng vai
trd quan trong trong viéc dinh hinh tinh cach,
quan diém, long tin, quy tac giao tiép. Ngudi
dan cac nuéc néi tiéng Anh duoc khuyén
khich va thdm nhuan ngay tir nhd vé gia tri
cla ban than, tinh than tw chiu trach nhiém
voi cudc doi cla minh. Rat nhiéu gia dinh
nguwoi My da cho con ngl riéng ngay tir khi
méi sinh tir bénh vién tré vé nha Khi tré em
I&n dan, bat ki mot dau hiéu vé sy ty than nao
déu duoc khuyén khich nhu ty an, tv mac
quan 4o, ti chon dd theo s thich. Ciing can
phai lam rd thém tinh ca nhan (individualism)
& day khong phai mang tinh tiéu cuc, khdng
phai la tinh vi ki (egoism) hay sy ich ki
(selfishness) ma la sy ty nhan thic dugc gia
tri cla ban than, dé& cao tinh doc lap
(independence), tv do Iva chon, quyét dinh va
ton trong sy riéng tw ca nhan (privacy).

Nguon gbc clia gia tri ca nhan c6 mét lich
s 1au dai trong nén van héa cla cac nuéc néi
ti€ng Anh. Gia tri nay duoc dé cap dén trong
hoc thuyét clia nha triét hoc nguoi Anh John
Locke thé ki mudi bay “Mdi ca nhan la duy
nhat, dac biét va khac biét hoan toan véi cac
ca nhan khac, la mdt don vi co ban cla tu
nhién”. Benjamin Franklin cling khang dinh
“Chua gitp nhitng nguoi biét tw gidp minh™.
Van hoa My lamét quatrinh lich sir dau tranh
sinh ton, duong dau véi moi treong khai pha
hét stkc khac nghiét, trong dé con ngudi chinh
phuc, lam cha thién nhién, tv dua ra quyét
dinh va tv dwa vao ban than minh, khong thé
tréng cho bat ki mot sy gidp d& nao tir chinh
quyén hay mét lyc lvong siéu nhién nao khac.
Ca nhan duogc khuyén khich bdc 16 ban than
theo nhitng céch riéng va khong ai co thé can
thiép. Ai phét hién, sang tao ranhirng cai méi,

cai tién &8 duoc xa hdi cong nhan va ton
trong. Vi ho con nguoi i twdng la ngudi biét
ton trong gia tri ban than, ty dwa vao ban than
va doc lap trong moi quyét dinh.

Trong tdm nhom gié tri clia con nguoi va
van héa My ma Gary Althen (2011) dua ra thi
nhom gia tri canhan (individualism), sy tv do
(freedom), tinh canh tranh (competitivenss) va
sy riéng tv (privacy) duoc xép dau tién, trong
do gida tri canhan cd tam quan trong rat l[én va
dwgc chd y nhiéu hon cac giatri khac. Nhirng
cau noéi, cum tlr nhu: “You’ll have to decide
that for yourself” (ban phdi tu quyét dinh di),
“Look out for number one” (lo cho minh
trudc) “Free to make up your own mind” (tw
dwa ra quyét dinh cla minh), “It’s none of
your business’ (khéng lién quan gi t&i ban),
“Pull yoursefl up by your own boot straps’
(vuon 1én, dirng day bang chinh nd lvc cla
ban than), “You make your bed, now lie in it”
(tw lam, tw chiu) phan anh rét rd nhitng gia tri
do.

Nhv vay trong lich st hinh thanh va phét
trién, mdi quéc gia do nhitng digu kién tu
nhién va xa hoi khac nhau hinh thanh nén
nhitng nén van héa véi nhiing gia tri khac
nhau. Nhitng gia tri ndy anh hudng siu sic
dén cac quan hé giao tiép, cach hanh xir va
ngdn nglr clia nguoi dan trong xa hdi do.

3. Tinh tap thé va tinh ca nhan phan
anh trong ngbn nglr va giao tiép

3.1. Giao ti€p nglr canh cao va giao tiép
ngl cAnh thap

Edward T.Hall (trong cu6n Beyond
culture, 1976) da phan loai giao ti€p thanh
giao tiép nglr canh cao (high context) va giao
ti€p nglr canh thap (low context). Theo 6ng
trong giao ti€p nglr cdnh cao, giao ti€p phu
thudc nhiéu vao nglr canh, thong diép duoc
truyén dat va xt [i mot cach gian ti€p, nguoi
tham thoai phan nhiéu sr dung ngr canh dé
c6 thé hiéu chinh x&c ndi dung thong béo.
Nguoc lai, trong giao tiép nglr canh thap, giao
ti€p it phu thudc vao nglr cAnh ma thong diép
duoc truyén dat va xir |i mdt cach truc tiép,
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ttrc 1a n6 duwoc thé hién mot cach tuong minh,
ro rang. Theo thang phan loai cia E. Hall, cac
qudc gia 6 phwong Bong thuéc nhém van hoa
giao tiép nglr cdnh cao, con nhém cac qudc
gia phwong Tay thudc nhém van hoa giao tiép
nglr canh thap.

Cong dong dan cv & cac nuwoc & phwong
Dodng nhr Nhat Ban, Han Quéc, Trung Qudc,
Viét Nam mang tinh tap thé cao, tvong dong
voi nhau vé quan diém, cach trao doi thong tin
nén trong hau hét céc giao dich hang ngay ho
“nai it, hiéu nhiéu™. Nhi*ng nguoi tham thoai
dwa nhiéu vao clv chi, diéu bd, khong gian,
thoi gian, tham chi ca sy im lang dé hiéu
thong diép giao ti€p. Thong tin truyén tai con
co thé duoc con duoc thé hién qua than thé,
dia vi clla nguoi tham gia giao ti€p nhw tuoi
téc, gidi tinh, gido duc, hoan canh gia dinh,
chtrc danh.

Nguoc lai, nguoi dan cac nuwéc phuong
Tay nhu Anh, My, Uc giao tiép trong ngt
canh thap. Van hoéa clia cac qudc gia nay dé
cao giatri canhan. Cac cathé trong cling mot
cong dong khodng co6 nhiéu trai nghiém tuong
dong, vay nén khi giao tiép nguoi ta can
nhi*ng thong tin co ban va cu thé. Hau hét cac
thong diép giao tiép duwoc truyén dat ré rang
gua ngodn tlr, va ca nhan tham thoai can truyén
dat théng tin mdt céch truc ti€p va cong khai
hon.

Gudykunst va Ting-Toomey (1988) da
nghién clru va nhdn manh tinh da chiéu cla
van héa, yéu t6 &nh hudng truc ti€ép dén giao
tiép. Cac nha nghién cliu nay da xép giao ti€p
nglr canh cao dwgc st dung & nén van hoa cod
tinh cong dong cao va giao tiép nglr canh thap
dién ra® nén van hoa dé cao giatri canhan.

Nhu vay co thé hiéu rang day chinh la
diém khéc biét trong phong céch giao tiép.
L6i giao tiép trong van mot sB nudc chau A
nhi Nhat Ban, Han Quéc, Trung Quéc, Viét
Nam thwong gian ti€p, mang tinh ngu y vi
nguoi giao ti€p mang nhiéu nét tvong dong vé
hoan canh. Tuy nhién trong giao ti€p nguoi
phurong Tay thudng dién dat moi thong tin

truc ti€p va ré rang vi cac ca nhan giao tiép
khong hiéu biét nhiéu vé nhau va ngén ngir 1a
kénh chinh dé ho hiéu dwoc thong diép giao
tiép.

3.2. Tinh tryc tiép vatinh gian tiép

Tinh canhan vatinh tap thé dwgc phan anh
ro rét nhat trong tinh tryc tiép (directness) va
gian tiép (indirectness) clia ngbn ngli va giao
tiép.

Pé khéng dinh vi tri, ban sic c& nhan cla
minh, nguoi dan thudc nhitng nén van hoa dé
cao tinh ca nhan wa chudng 16i ndi truc tiép,
thang thén bay t6 quan diém c& nhan. Néu
mdt ngudi khéng thich nhitng gi nguoi khéc
dang lam anh ta c6 thé bay td truc ti€ép quan
diém cla minh, va doi thoai tric ti€p duoc
xem la cach tot nhat dé gidi quyét bat dong.
Nhitng cau n6i nhu “Go straight to the point”
hay “Don’t go around the bush” (Pi théng
vao van dé di), “Tell the truth”, “l want to
hear the truth” (t6i mudén nghe sy that) “Let’s
lay our cards on the table” (lat nglra van bai
di) voi y nghia ndi ra quan diém, nhitng gi
minh biét dvoc s dung thuong xuyén trong
giao ti€p. Nguoi giao ti€p thudng truyén dat
thong tin ““the point” mot cach truc tiép. Vi
du khi dwoc hoi quan diém canhan vé mot céi
ao “Ban thdy cai 4o nay t&¢ mac dep khong?”
ngudi giao tiép co thé néi thang “I don’t think
that coat goes well with the rest of your
outfit” (t&¢ khéng nght 1& n6é phu hgp véi céc
do cla cau). Ngoai ra, kénh giao ti€p chl yéu
cla nguoi dan 1a qua 101 n6i, va khd nang
“Speak up”, “Say what’s on your mind” (noi
nhitng gi minh nght) rét quan trong trong giao
tiép.

Nguoc lai, & cac nén van héa dé cao tinh
cong dong, 16i néi gian tiép rat duwoc khuyén
khich. Nguoi Viét Nam va sy té€ nhi, y t va
trong sy hoa thuan; 16i giao ti€p t€ nhi, y ti
khién nguoi Viét Nam c6 théi quen giao tiép
“vong vo tam quéc”, khdng bao gic m& dau
tryc tiép, ndi thang vao van dé& nhu nguoi
phuong Tay. Vi du, cling la hdi quan diém vé
cai 40 bén trén nguoi Viét thuong ndi tranh di
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“Co |é céi 4o khac s& hop hon™ va dé nguoi
héi tw hiéu thong diép. N6i thdng quan diém
ca nhan co thé duoc xem la béat lich si hodc
thd 16. Truyén théng clia ngudi Viét Nam khi
bat dau cau chuyén |a “van xa cau dién”, hoi
tham nha clra, ruong vuon dé dva day tao
khong khi giao tiép, sau d6 moi bat dau noi
vao viéc chinh. Loi giao ti€p va t€ nhi y t la
san pham clia clia |6i song trong tinh valdi tw
duy coi trong cac mdi quan hé, coi trong tinh
cong dong.““Loi néi khdng mat tién mua/ Lua
[&i ma ndi cho viralong nhau™,

Mot dac trung khac la nguwoi Viét danh
nhiéu thoi gian can nhic va lua chon tir ngir
truwdc khi noi, cach ngudi giao ti€p truyén dat
thong tin cling quan trong nhu théng tin can
truyén dat. Khong thé phi nhan rang giao tiép
ti€ng Anh, nhv moi ngdn nglr khéc, cling st
dung chién lugc giao tiép kha nhiéu, tiy theo
ddi twgng va hoan canh giao tiép nhung thong
tin giao tiép thuong duoc truyén dat mot cach
truc tiép, khéc voi 16i giao tiép “ngu y” trong
tiéng Viét. Thém nita, nguoi dan cac nwéc néi
tiéng Anh hay dung “smalltalks” dé giao tiép
vOi nguoi méi gap lan dau tién, cac cha dé
duoc wva thich thwong lave thoi tiét, do an, cac
chuong trinh gidi tri - cac chi dé khong mang
tinh riéng tw ca nhan. Tréi lai, nguoi Viét khi
giao tiép thuong bat dau bang nhitng cau hoi
mang tinh riéng tw cd nhan nhu tinh trang gia
dinh, cdng viéc, lvong thang, dia vi xa hdi,
tudi tAc nham ndm duoc thdng tin clia ngudi
cling giao ti€p dé giao ti€p cho phu hop. Sy
im lang (silence) cling la mot chién thuat giao
tiép gian ti€p dugc s dung nhiéu trong giao
ti€p clia nguoi Viét. Boi khi vi ngai ngung,
khdng muon néi la dong y véi 16i moi hay dé
nghi, nguoi Viét thwong im ldng hodc cuoi
mim va nguoi giao tiép hiéu ngdm véi nhau
day doi khi Ia tin hiéu vui vi “im lang la dong
y”, chién thuat nay rat khac so véi nhirng gi
ma nguoi dan cac nuéc noi tiéng Anh hay
dung trong do su im lang lam cho nguoi tham
giagiao tiép lo lang.

3.3.Tinh trang trong va tinh than mat

Tinh trang trong (formality) va tinh than
mat (informality) clia ngbn ngit giao tiép cling
phan n&o phan anh tinh tap thé va ca nhan. O
nhi*rng nén van hoéa ma gia tri cong dong dwogc
dé cao, ngdbn nglr giao tiép dwgc s dung dwa
vao hoan canh, tinh ton ti, trat ty trong qua
trinh giao tiép. Ngudi giao tiép dya vao nhiing
thong tin vé tudi téc, chirc danh hay dia vi xa
hoi dé xung hd cho pht hop. Viéc cv xir theo
dé cling “phai cé trén cd dudi” thé hién ton
trong, |& phép voi d6i tac trong giao tiép. S
ha minh, va khiém ton duoc cho la phép lich
sy can thiét. Nguoc lai, trong nén van héa ma
gia tri c& nhan duoc dé cao, tinh binh déng
(egalitarianism) dwoc thé hién ré hon. Theo
quan sat, nguoi tham giagiao ti€p du co diavi
x& hdi va tubi tac khéc nhau van co thé ding
tén minh dé gidi thiéu, va giao tiép mot cach
thodi mai. Cau ndi““call me by my first name™
(cv goi tén t6i) kha pho bién trong giao tiép
clia cac nwéc néi tiéng Anh.

Nhu vay tinh tap thé vatinh ca nhan phan
anh mét cach ré rang qua sy khac biét trong
quan hé giao tiép cu thé la cach sr dung ngbn
tlr, cach (rng Xt hay chién thuat giao tiép. Cac
nén van héa c6 tinh cong dong cao vi du nhw
Viét Nam, nguoi giao tiép va I6i noi gian tiép,
ndi it hiéu nhiéu, dwa vao ngtr canh dé doan y
ngudi noi, nguoc lai & nén van héa dé cao vai
tro cla cA nhén, nhirng nguoi tham thoai
thuong truyén dat thong tin mot cach truc
tiép, thé hién s binh dang cao.

4. Mot sd can tré trong giao tiép lién van
héa

Khi con nguoi giao ti€ép voi nhau, ho boc
6 mot cach r6 rét nhitng anh huéng clia nén
van hda noi ho sinh ravalén Ién. Trong giao
ti€p, ca nhan, cong dong tr cac nén van hoéa
khéc nhau mang theo nhi*ng diém di biét van
hda, va nhitng di biét dy co6 thé gay tré ngai
cho quatrinh giao tiép, truyén tai thdng diép.

Barna (1997) xac dinh siu rao can trong
giao tiép lién van héa: gid dinh nhitng diém
tvong dong (assumption of similarities),
nhirng rao cadn vé ngbn ngi (language
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barriers), s hiéu sai cac yéu to phi ngdn ngir
(nonverbal misinterpretations), dinh kién va
khudn mAu (preconceptions and stereotypes),
khuynh huéng danh gid (tendency to
evaluate), s lo 1ang (high anxiety). Chung toi
Xin ban sau hon vé barao can trong 6 do la:
gia dinh nhitng nét tvong dong, sy hiéu sai
cac yéu td phi ngbn nglr va khuynh huwéng
danh gia.

Thi¢ nhat: gia dinh nhiing diém twong
dong. Trong thuc té, khi nguoi tham gia giao
ti€p khong hiéu biét rd mot nén van hoa khéac,
|& tw nhién 12 nguoi ta gia dinh rang khéng cd
s khéc biét ton tai gilta anh ta va nguoi cling
giao tiép, va dan dén viéc |a anh ta 5 cw xi
giong nhu la dang giao ti€p v&i nguoi dén tir
cung nén van héa véi minh. Gia dinh nay cé
thé dan dén sy hiéu 1am trong giao tiép. Moi
nén van hoa la doc nhat va khac nhau & mot
mitc d0 nao do6. Vi du, c&c nén van hda khac
nhau ¢ cach biéu hién cdm xic khac nhau
trong giao tiép; néu ngudi giao tiép gia dinh
rang dac diém nay gidng nhu cach ho thuong
lam trong van hda cta minh thi nguoi cung
giao tiép <8 thady khong phu hgp hodc khé
chiu. Vi vay, khi giao ti€p trong mdi truong
da van héa dé han ché hiéu Iam va nang cao
hiéu qud giao ti€p nguoi tham gia nén tim
hiéu trwoc dac diém van hoa giao tiép cla
nguoi cung tham thoai, trong truong hop chuwa
hiéu rd thi nén hai truc tiép dé cu x& cho phu
hop hon 1a dua ra cac gia dinh.

Thit hai: sy hiéu sai cac yéu t6 phi ngdn
ng. Yéu té phi ngdn nglr hay ctr chi, diéu bd
la phrrong tién quan trong dé truyén dat thong
diép giao ti€ép. Tuy nhién, cung mot cr chi,
diéu bd nhung duoc s dung & cac nén van
héa khéc nhau cé thé mang y nghia khac
nhau. Vi du, theo quan sit, & My khi mubn
goi ai do tién vé phia minh, ngudi ta dung tay
voi long ban tay hwdng 1én trén va clr dong
ngon tay trd, cir chi nay khong dugc xem la
thé 16, trong khi & Viét Nam hanh dong nay
chi ding dé goi con vat, néu dung dé goi mot
nguoi, nguoi dugc goi S8 cAm thdy bi xUc

pham. Hon nira, cach con nguoi sir dung ngdén
ngt cir chi, diéu bd chiu anh hwdng siu sic
clia nén van hda noi ho sinh ravalén lén. Vi
vay trong qua trinh giao ti€p lién van haa,
hiéu 1am rat dé xay ra néu nguoi tham gia
giao ti€p khong hi€u biét vé van hda cla
nguoi clng giao ti€p véi minh. BE tranh
nhitng nhitng hi€u 1am, nguoi tham thoai nén
can trong khi str dung ngdn ngtr cr chi va can
hiéu rd y nghia cla loai hinh ngon nglr nay
trong tirng nén van héda.

Tht ba: khuynh huéng danh gia hay néi
céch khéc la dwa vao “chuan” cua van hda
minh phan xé mot cach tiéu cuc vé cac khia
canh clia nén vin hdéa khac hoic cho rang
nhi*ng gia tri clia van héa minh la tét hon gia
tri clla cac nén van héa khac. Niém tin nay c6
thé dan dén viéc nguoi giao tiép khong hai
long voi cach cu xt, thai do, hay cach giai
quyét van dé clia nguoi tr nén van héa khac
cling tham gia giao ti€p véi minh. D& hudng
t¢i dam phan thanh céng va vira long ca hai
bén nguoi tham gia giao tiép can biét cach
giai quyét rao can nay va cong nhan rang “moi
thir trong mdt nén van hoa la phu hgp voi van
hdéa do, va déu mang y nghia khi ta hiéu vé
van hoa do (Jandt, 2012).

4. Két luan

Trén day la mot sd rao can trong giao tiép
da van hoa c6 thé gay hiéu nham lam giam
hiéu qua giao tiép, hodc lam nglrng tré qua
trinh giao ti€ép. Nhi*rng rao can nay doi hoi
nguoi tham gia giao ti€p phai linh hoat, khéo
léo, tranh phan xét vé van hda va tim hiéu ki
cang vé nhitng nét di biét vé van hoa clia
nhitng ngwoi cung tham gia giao tiép.

Nhu vay co thé n6i cd mot sy khac biét
kha Ién gitta cAc gia tri van hoa tiéu biéu la
tinh tap thé va tinh ca nhan trong van héa clia
Viét Nam va cac nwéc noi tiéng Anh. Nhiing
gia tri nay dwgc phan anh ré rang trong van
héa, ngbn ngli va cac quan hé giao tiép.
Nguoi Viét Nam dé cao giatri cong dong, ua
giao tiép trong nglt canh cao trong do cac
thong diép giao tiép duoc truyén tai mot cach



52 NGON NGU & bO1 SONG

S5 7 (237)-2015

gian tiép, nghé thuat ngbn tr dwoc 4p dung
linh hoat khéo éo. Ngugc lai nguoi dan céc
nwoc néi tiEng Anh tran trong gia tri ca nhéan,
va giao tiép trong nglr canh thdp mang tinh
tryc tiép va sy binh dang trong giao tiép.
Nhirng diém di biét nay duoc xem larao can
trong qua trinh giao tiép. Vi vay dé dam bao
giao tiép lién van hoa dién ra subn <2 va hiéu
qua nguoi tham gia giao tiép can y thirc duoc
nhi*ng rao cadn trong giao tiép, khéng dua
nhiéu gia dinh trong giao tiép, hay dé cao gia
tri van héa cla qudc gia minh hon gia tri clia
céc quoc gia khéc, tim hiéu KT cang nhirng tin
hiéu ngbn nglr ngoai 1&i ndi nhw ctr chi diéu
bd. DOng thoi, can biét dung hoa nhitng diém
di biét vé van hoa, 1ang nghe va ton trong s
khéc biét van héa dé tré thanh nguoi giao tiép
thanh cong.
TAI LIEU THAM KHAO

Tiéng Viét

1. Hiu Bat (2000), Van hoa va ngbn ngir
giao tiép clia nguoi Viét. Nxb VHTT, HaNGi.

Tiéng Anh

1. Althen, Gary (2011), American ways. A
guide for foreignersin the United States. 3rd ed.
Y armouth, ME: Intercultural Press.

~ Z > ~
R i~ A Ll RI IO N 7771 I~ AREI A1~ 0

2. Barna, LaRay M. (1997), Stumbling
Blocks in Intercultural Communication. In
Samovar, Larry A. and Porter, Richard E.
Intercultural Communication — A Reader (8"
Ed.). Wadsworth, CA, USA.

3. Byram, M. (1997), Teaching and
assessing intercultural communicative
Competence. Clevedon: Multilingual Matters.

4. Gudy, W. B., & Ting-Toomey, S. (1988),
Culture and interpersonal communication.
Beverly Hills, CA: Sage.

5. Hal, E. T. (1976), Beyond culture. New
Y ork: Anchor.

6. Jandt, F. E. (2012), An introduction to
intercultural communication: Identities in a
global community (7th ed.), Thousand Oaks,
CA: Sage.

7. Ting-Toomey, S. (1999), Communicating
across cultures. New Y ork: The Guilford Press.

8. UNESCO. (1982), World conference on
cultural palicies. Mexico City

9. Van Ek, J A. (1986), Objectives for
foreign language learning, Volume I: Scope.
Strasbourg: Council of Europe.





