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LINGUISTIC FEATURES OF THE USE OF HEDGING DEVICES IN
DIRECT QUESTIONS IN ENGLISH (IN CONTRAST WITH THEIR
VIETNAMESE EQUIVALENTS)
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Abstract: The first purpose of this study is to investigate how hedging devices are used in
direct questions in English spoken language. Another purpose of the study is to do a contrastive
analysis to see whether Vietnamese speakers, when asking direct questions, use hedging devices
or not and if hedging devices are in use, how they are used. The data needed for the study were
collected through conversation exchanges in foreign and Vietnamese short stories and novels
written by famous authors. The results of the research revealed that: (1) in both spoken English
and Vietnamese, hedging as a mitigating device is extensively employed; (2) though the
structures of hedging devices may vary in both languages, these hedges have the same roles in
spoken discourse in Vietnamese as they have in English: to indicate a lack of complete
commitment to the truth of the proposition, and a desire not to express the commitment

categorically, or to lessen the impact of an utterance.
Key words: Hedging; hedging devices; politeness; spoken discourse; direct questions.

1. Pit van dé

1.1. Trong cac ngon ngit, rao don tuy la
mdt hanh vi phu thudc (khong doi hoi su hdi
dap tir phia nguoi nghe), nhung khong thé phu
nhén ban chat hanh dong o 101 cua chung, boi
khi rao d6n - hanh vi ngdn ngit ¢6 tinh chat dé
ngira truée sy hiéu nham hay phan tmg vé didu
minh sip ndi - tirc 12 nguoi noi dang thuc hién
chinh hanh dng rao don. Hau hét cac hanh vi
ngdn ngir déu tiém an kha ning lam t6n hai
dén thé dién cia nguoi khac, do d6, thanh
phan rao don (TPRP) co thé duge tim thay di
kém véi rat nhiéu hanh vi ngén ngit nhu: Rao
don khi dwa ra yéu cau, khi phé binh, khi tir
chéi 10 cau khién, khi 16i kéo, khi xin phép,
khi nho, v.v.

Trong giao tiép, hanh vi hoéi gitt mot vi tri
dic biét quan trong. Dé thyc hién hanh vi hoi,
nguoi noi ¢6 thé st dung nhiéu phuong tién
ngon ngtr cung c6 hi¢u lyc ¢ 101, nhung cong
cu phé bién nhit van 13 cau hoi, mot trong “ba
dang thirc” phan anh “ba hanh vi ngon ngit co

ban cua con nguoi” (Benveniste,1966), “mot
trong ba loai hanh dong ngon ngit quan trong
ddu tién cia con ngwoi” (Diller,1980), “Moi
khi nguwoi ta néi chuyén véi nhau la c¢é thé
nghe thdy nhitng cdu héi va cau tra 1oi”
(Goffman, 1987).

1.2. Theo G. Lakoff (1972) [7], “rao d6n”
dung dé chi nhirg ngdn tir ma chirc ning cia
chung 1a gitip ngudi noi tranh viée tuyét dbi
hoé nhirng nhan dinh ma ho dua ra, déng thoti
giup nguoi noi gidm nhe dugce trach nhiém voi
phat ngoén cua minh. Pinh nghia nay da mo
man cho hang loat nghién ctru vé hién tuong
ngdn ngit ndy. Mdi nha nghién ctru tiép cin
rao don theo nhiing chiéu canh khac nhau,
theo d6, dua ra nhitng dinh nghia va cach phan
loai khac nhau. Richards and Schmidt
(2002:237) [10] cho rang: (1) rao don la cong
cu ma ngudi néi va ngudi viét ding dé giam
nhe trach nhiém ddi véi nhitng phat ngén cia
minh; (2) TPRD c6 thé 1a cac tir hodc cum tir
nhu perhaps (cé 18), somewhat (phan ndo),
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sort of (logi), might (c6 thé), to a certain
degree (trong mot chung muc nhdt dinh), it is
possible that (c6 thé 1a); (3) nhiing thanh phan
nay pho bién dén mirc ma ching xuat hién cu
15 gidy mot 1an trong cac doan thoai giao tiép,
tiy thudc vao ngit canh giao tiép. Ching toi
chon dinh nghia nay ctua Richards and Schmidt
dé str dung trong nghién ctru ctia minh.

1.3. Theo Bruce Fraser (2010), c¢6 thé phan
loai TPRD hiéu Iyc ¢ 10i trong tiéng Anh
thanh 22 tiéu loai thanh phan mot cach chi tiét.
Céch phan chia nay kha cu thé, ti mi, nhung
kho khai quat [2].

Theo Salager-Meyer (1995) ngoai cac
thanh phan néu & cach phan loai cua Bruce
Frase, c6 mot s6 TPRD da thanh phan:

1/ Modal with hedging verbs (TPRD duogc
ciu tao boi dong tur tinh thai va dong tur rao
don). Vi du: It would appear that ...

2/ Hedging verbs with hedging adverbs and
adjectives (TPRD duogc cAu tao boi dong tir
rao don va tinh tu/ trang tr rao don). Vi du: It
seems reasonable that ...

3/ Double hedges (Phuong tién rao don hai
thanh phan). Vi du: It may suggest that this
probably indicates that ...

4/ Trebble hedges (Phuong ti€n rao don ba
thanh phan). Vi du: It seems reasonable to
asume that ...

5/ Quadruple hedges (Phuong tién rao dén
bén thanh phan). Vi du: It would seem
somewhat unlikely that ..; It may appear
somewhat speculative that ..

Khac V0’1 hai tac gia tren Yu (2009) [11]
con sap xép cac tiéu loai vao 4 nhom TPRD
16n: (1) Modal hedges (rao don tinh thai), (2)
Perfomative (mental) hedges (rao don ngdn
hanh (tinh than) (3) pragmatic-marker hedges
(rao don bang cac yéu td dung hoc), va (4)
quantificational hedges (rao dén dinh luong).
Tat nhién, néu so sanh vé6i cach phan loai cia
Bruce Fraser (2010) va Salager Meyer (1995),
cac tiéu loai cua Yu (2009) chua that day du,
song, trén thuc té, dé co thé liét ké duoc day
dii chc TPRD la didu twrong ddi kho. Chinh vi
vay, dé tao su théng nhat, chinh x4c va thuin
tién cho viéc khao sat nguén ngtr li€u la cac

tac phdm van hoc tiéng Anh, ching t6i s& dya
theo cach phan loai cua Yu (2009), dong thoi
sip xép va bd sung nhimg TPRD con thiéu
dugc tham khao tir Salager-Meyer (1995) va
Bruce Fraser (2010) mot cach hop 1i dé 1am co
so phan tich ciu tric TPRD c6 trong hanh vi
hoi. Cac nhém cau traic TPRD duge chung toi
phan thanh 5 nhom 16n la: (1) Modal hedges
(rao don tinh thai), (2) Perfomative (mental)
hedges (rao dén ngdén hanh (tinh than), (3)
Pragmatic-marker hedges (rao don bang cic
yéu t6 dung hoc), (4) Quantificational hedges
(rao don dinh luogng), va (5) Compound/
multiple hedges (rao don da thanh phan).

2. Khio sat TPRD 6 hanh vi héi trye tiép
trong tiéng Anh (ddi chiéu véi tiéng Viét)

2.1. Cich thire tién hanh

Chung t6i tién hanh khao sat TPRD & hanh
vi hoi truc tiép trong tiéng Anh trén hai binh
dién cAu trac va chuc nang, déng thoi dbi
chiéu véi tiéng Viét dé co thé thdy duoc nhimng
diém twong dong va khac biét gitra hai ngdn
ngit. Ngir liéu khao sat va tu liéu trich dan
trong nghién ctru ciia chung t6i duge chiat loc
tir 161 thoai nhan vat trong cic tac phdm vin
hoc tiéng Anh va tiéng Viét.

2.2. Két qud khdo sdt

2.2.1. Cdc kiéu TPRP théng dung & hanh vi
hoi truc tiép trong tiéng Anh (d6i chiéu véi
tiéng Viét)

Qua khao sat s6 liéu théng ké, xét vé tan sb
xuét hién, c6 thé thiy trong tiéng Anh, & hanh
vi héi truc tiép thuong st dung mot sd kiéu
TPRD thong dung sau (xép theo tan s xuat
hién tir cao xudng thip):

a. Kiéu cic TPRP tinh thdi (Modal
hedegs): Day la kleu TPRD thong dung nhét
trong tiéng Anh, gdm 4 loai nho 1a:

- TPRD st dung dong tir tinh thai dién ta
kha ning co6 thé xay ra (modal verbs
expressing possibility) nhu can, could, may,
might (c6 thé), will, should (s8), must (chdc
han). Vi du:

(1) Might he not commit a crime, and so
bring misery?" "Yes, it is true either way.”
(Mrs Falchion, 1983)
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(2) Can you spare me an hour or two of
your company?" "No, thanks" Seaton replied.
(The Secret Power, 1991)

- TPRD st dung trang tur tinh thai (modal
adverb) va cac tinh tor tinh thai (modal
adjective) va danh tr tinh thai (modal noun)
chi kha niang c6 thé nhu perhaps, possibly,
probably, likely (cé thé/ cé 18), ... Vi dy:

(3) She was going back to town-to the
Holland House party" "Where she probably
met mother?" "She did meet her!" cried Kitty.
(The Marriage of William Ashe, 1950)

(4) “When I'm a perfect stranger to you and
“when perhaps you may never see me again?"
"Well, now," said the cowboy, pushing back

his hat. (The Girl at the Halfway House,
1890)

(5) “What are your possibility, Lady
Hilda?” “What can you possibly do?”

(Philistia, 1893)

- TPRD st dung cac danh tur tinh thai mang
nghia nhan dinh, uéc doan: assumption (du
doan/ gia dinh), estimate (wéc luwong),
possibility (kha nang), ...Vi du:

(6) “For a moment, please. You are very
friendly with me nowadays, but I suppose your
estimate of my character remains very much
the same as years ago?” (The Odd Women,
1883) ‘

b. Kiéu cic TPRP dinh lwong: Dy 1a kiéu
rao don co su dung cac trang tu chi sy udc
luong vé mirc d0, tan sut, thoi gian nhu about
(khoang), around (khoang/ khodng dg),
approximately (xdp xi), round (chitng ),
roughly (khodang chung), often (thuong),
ocassionaly (thinh thoang), v.v. Vi du:

(7) “Father," said Milly, “about four days
before the birthday, when were they all
wandering about after tea one evening?”
(Milly and Olly, 1881)

¢. Kiéu TPRP sir dung cdc yéu té dung hoc
(pragmatic-marker hedges): Bao gém céac kiéu
rao dén nham muc dich du doan, tién doan
nhu [ wonder if, I suppose that, unless, if, ...
Vi du:

(8) A soldier of fortune we may seem
respectable gentlemen; but to ourselves, what

are we unless a pasteboard portico and a
deliquium of deadly weaknesses within?” “I?
Yes, but...” said Otto. (Prince Otto, 1894)

(9) "I have seen nothing of my horse", said
he. "I suppose that you would know him when
you saw him?" asked Holmes. (The Memoirs
of Sherlock Holmes, 1883)

d. Kiéu cic TPRD ngon hanh (tinh than)(
perfomative (mental) hedges): Day 1a kiéu rao
d6n biéu thi sy hoai nghi, suy ludn cta ca nhan
nhu guess, seem, believe, think, wonder,...Vi
du:

(10) "What, Daughter?" asked the old man
in an astonished voice, "What? Can I believe
that you gave all you had to a beggar of the
wilderness, and sat still while he devoured it?
And is it for this reason that you weep?"
(Morning Star, 1910)

(11) You will come and sing to me, we shall
be very good friends. Does it seem to you such
a terrible penance to sing to me in my
solitude?"” (A Roman Singer, 1884)

Dua trén két qua khao sat nguén dir liéu,
chung t6i thdy c6 mot sé kiéu TPRD pho bién
thuong xuat hién trong hanh vi héi tiéng Viét
dugc sip xép theo tan s tir nhidu dén it duoi
day:

(i) Kiéu TPRP do cdc tinh thdi tir dam
nhiém: Pay 1a kiéu TPRD duoc sir dung thong
dung nhat, bao gdm cac tir nhu 4, nhi, nhé, u,
dcfy, thé, chir, o hay, ... von 1a nhitng ttr chuyén
su dung lam dAu hiéu nhan biét cac hanh vi
hoi. Tuy nhién, ching ciing ddm nhi¢m vai tro
cia TPRP trong hanh vi hoi truc tiép tily timg
ngit canh cu thé. Vi du:

(12) “A, con dd dén hau ong Tu chua?”
“Thua chwa. Nhung ban ndy con gap dia
nguoi nha, con héi tham, biét rang éng Tii di
vang”. (Tit ltra long, Nguyén Cong Hoan)

(13) “Pd thé Phwong sé khéng thém vao
dai hoc nita.” “Thé Phuong di dau?” “Di
vdo chién tranh xem né ra sao? C6 thé chi la
sw khiing khiép. C6 thé la sé chét nita” (NGi
budn chién tranh, Bao Ninh)

(i) Kiéu TPRP do cdic cum tir ¢é dinh
(quéan ngit) dam nhiém: Bao gdm céac kiéu
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thanh phan st dung cac cum tir, quan ngit nhu
khi khong phai, cd le, nghe ndi, nghe don,
nghe dau, hoi thdt, hinh nhuw, khong hiéu,... Vi
du:

(14) - Thua cu, téi héi thé nay khi khong
phai, cu co phai la cu sinh ra ong chu toi

khong a? - Khong phai, con vi gia day!
(“Bao hiéu trd nghia me”, Nguyén Cong
Hoan)

(15) Nghi Lai héi: - Thé ndo, lia mda nha
may c6 khd khéng? - Bam quan con méi cdy. -
A, tao nghe noi may moi de con trai? - Da,
véing.(Budc duong cung, Nguyén Cong Hoan)

(iii) Kiéu TPRD do cdc dong tir ngit vi dam
nhiém: Bao gdbm cac dong tir ngir vi nhu lam
on, lam phic, xin 16i, cam phién, phién
anh/chi/ba, cé thé, bam, lay, thwa... biéu thi
muc dich lich sy trong hanh vi hoi truc tiép.
Tuy nhién, thuc té khao sat cho théy, cac kiéu
TPRD thudc loai ndy mac du da dang, song
tan s6 xuat hién cua cac dong tir ngir vi, khong
nhiéu trong cac tac phém van hoc Viét Nam.
Vi du:

(16) Cdu chuyén thu phdap cua Cong Chiia
thue 6 ra rang phép Phat huyén diéu biét bao.
Chii lam_on ké lai cho t6i nghe co6 duoc
khéng? -Ving, t6i xin thudt hau éng nghe
nhiing 10i cu t6i dd ké. (Hon buém mo tién,
Nhat Linh)

(17) Bé chanh tw dé 16 ra, Quy maoi syc nho
minh di ¢ viéc, lién danh bao héi cdu linh: -
Cau lam phuc bao toi, cu lon doi téi co viéc
gi? -Téi khéng ré. (Séng vii mdn, Nguyén
Coéng Hoan)

(iv) Kiéu TPRP do cic két cau C-V dam
nhiém: Bao gdm cac két ciu C-V ¢6 sir dung
cac tor hoac cum tur c6 vai tro rao don trong
hanh vi héi truc tiép nhu: 16i hoi khi khéng
phdi, téi héi thdt, em xin 16i dwoc hoi,.... it
thong dung hon, thuong trong nhing hoan
canh giao tlep cu the mang tinh cé biét. Vi du:

(18) Thiéu nit dp 1ing, md hoi do, kiéu mi,
khé thwa: "Em xin 16i vi sw dwong dot, nhung
6 phdi éng la Van Son khéng a?". (Cudn séch
bo quén, Thach Lam)

(19) Vii tho dai tra nwdc mat, khéng tra 1oi.
Vit Ap héi: - Cau ngoan ngodn lam. Nhung t6i

hoi thdt cqu, cdu co hay phai don khong? Vil
van chwa khé 1é, lic dau. (Tit lira 10ng,
Nguyén Cong Hoan)

C6 thé thiy, trong tiéng Anh va tiéng Viét
¢ su khac biét rit rd vé cac kiéu TPRD , boi
chinh nhiing yéu t6 cdu tao nén TPRD trong
mdi ngdn ngit khac nhau: véi tiéng Anh, cac
tor tinh thai (dong tu, tinh tu, tro tor danh tu
tinh thai) dugc dung thong dung trong céc
hanh vi hoi truc tiép & cac tic pham van hoc
tiéng Anh, trong khi d6 trong tiéng Viét, cac
dong tr ngr vi, dong tu tinh thai lai dugc st
dung han ché. Pidu nay ciing c6 thé do su
khac biét vé& vin hoa giao tiép ¢ mdi cong
ddng, nhu v6i ngudi Anh, rao don mang yéu
t6 lich sy ludn ludn c6 dii & nhiing hanh vi hoi
binh thudng nhat, nguogc lai, trong tiéng Viét,
thuong chi sir dung chién luoc rao dén trong
cac hanh vi hoi truc tiép c6 muc dich nhat
dinh, ddc biét la khi mudn hoi tham, xin xo,
nho va gi do.

2.2.2. Chitc nang cua cac TPRD o hanh vi
hoi tryc tiép trong tiéng Anh (doi chiéu voi
tiéng Viét)

Nhu chung ta d3 biét, trong giao tiép, dic
biét 14 trong cac cau hoi truc tiép, viée sir dung
TPRD cho phu hop véi ddi tugng va hoan
canh giao tiép va hanh vi hoi déu 1a nham muyc
dich tao hiéu qua cho vi¢c thyc hién hanh vi
éy. Theo P. Brown va S. Levinson [1], viéc st
dung rao dén trong giao tiép va dic biét 1a
“rao dén vé cac quy tic ctia Grice va rao don
vé lyc ngodn trung 13 mot ngudn vo cing quan
trong cho viéc hién thyc hod cac chién luoc
lich sy”. Nhu vay, st dung TPRD trong hanh
vi hoi truc tiép giita cac nhan vat trong tac
pham vin hoc ciing dugc coi 1a mot biéu hién
cua phép lich suy.

Theo tac gia Nguyén Van Khang [8],

“trong thyuc té giao tiép, cac hanh dong giao
tiép ludn c6 nguy co gay t6n hai thé dién cua
TA (self) va cia NGUOI (other). Nhitng hanh
dong c6 nguy co gy ton hai nhu vay goi la
hanh déng de doa thé dién (Face Threatening
Act; FTA). Tu goc do nguoi tham gia giao
tiép, co thé thdy c6 4 kiéu de doa thé dién la:
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1/ Pe doa thé dién am tinh ctia ngudi ndi, nhu
cam két, biéu, hira hen,...;2/ De doa thé dién
thé duong tinh cta ngudi ndi, nhu thi nhan,
xin 161, cam on, phé binh,...;3/ De doa thé dién
am tinh cua nguoi nghe, nhu khuyén bao qua
muc, chi bdo qua murc, hoi sau vao chuyén doi
tu, ngat 1oi, chen ngang, ...(hanh dong bang
161); vi pham khong gian, thoi gian,... (hanh
dong phi 10i);4/ Pe doa thé dién thé dién
duong tinh cia nguoi nghe nhu chui, ché bai,
chi trich, ché giéu, lang ma,.

Nhu véy, c6 thé thay trong bbn kiéu de doa
thé dién trén, hanh vi hoi, dic biét 1a hoi truc
tiép vé nhitng van dé nhay cam thudc vé loai
thir (3) - tirc 1a de doa thé dién 4m tinh cua
ngudi nghe: 1am ton hao thoi gian, st lyc, va
tham chi con dung cham dén nhu cau duoc
khang dinh, dwoc nguoi khac ton trong cua
ngu’cn nghe. Tuy nhlen c6 thé sira doi, giam
thiu muc 46 mat thé dién (face losing) da
hodc s& xdy ra trong hoat déng giao tiép cua
con ngudi théng qua cac TPRD dé lam ting
tinh lich sy, tao hi¢u qua tdt cho giao tiép.
Chinh vi vdy, hanh vi héi truc tiép thudng
duogc thuc hién kém theo TPRD lich su.

Can cir vao viéc khao sat cac TPRD cho
hanh vi hoi truc tiép trong 101 thoai nhan vat
trong cac tac pham vin hoc tiéng Anh va tiéng
Viét, chung toi théng ké dugc nhitng chirc
ning ciia TPRD trong hanh vi hoi truc tiép
tiéng Anh sau day:

Thir nhat, TPRP nham tang tinh lich sy, té

nhi, giam thiéu mire dg dp dat véi ngwoi nghe:
Két qua khao sat va phén tich cho thay, dé lam
tang tinh lich sy va giam thiéu muc d6 ap dat
vo1 nguoi nghe, trong cac hoi thoai ¢6 hanh vi
hoi tryc tiép trong cdc tac pham vin hoc tiéng
Anh thudng xuét hién nhém TPRD sir dung
cac dong tu tinh thai - might, can, could,
would; cac trg tur tinh thai (perhaps, possibly,
probably, practically, presumably,
apparently); cac tinh tur tinh théi (possible - co
thé, probable - c6 18, un/likely - dudng nhu co/
khong thé, ..) va cac danh ti tinh théi
(possibility) ... Theo théng ké ctia ching toi,
day cling 1a nhém TPRD dugc st dung thuong
xuyén nhat. Vi du:

(20) “And - may you permit me one
question - does this danger come from
Northmour?" I asked. (“The New Arabian
Nights”, 1982)

(21) Could you kindly, very kindly lend me
ten shillings till to-morrow night? (“Thelma”,
1818)

Trong vi du (20), muc dich cta chu thé phat
ngbdn la mudn duoc hoi nguodi nghe mot cau
hoi, ma cau hoi nay ¢ thé khong phai la cau
hoi duoc phép hoi mot cach binh thuong, dé
dang, vi thé nguoi hoi da sir dung TPRD “may
you permit me” (Ban cé thé cho phép t6i) dé
tang thém tinh lich sy cho ciu hoi kho, khién
cho ngudi nghe khong thay su ap dit cua
ngudi hoi, va ho ciing dé dang lya chon 1a tra
161 hay khong cling dugc. Con trong cau (21),
muyc dich ctia chu thé phat ngén 1a mudn hoi
vay tién cta nguoi nghe. Pay 1a hanh vi hoi
mang tinh cdu canh, chinh vi vay, bén canh
viéc ton vinh nguoi nghe (kindly, very kindly),
nguoi hoi da thuc hién muc dich nay thong
qua TPRD “could you kindly, very kindly” (Ba
c6 thé vui long) dé lam ting tinh lich sy cua
ciu hoi; ngudi nghe ciing cam thiy do chan
thanh va sy cau canh ciia nguoi hoi ma co thé
di d¢én quyét dinh dong ¥ cho vay.

Pé thuc hién muc dich tuong tu, trong tiéng
Viét, mac du c6 mdt bo phan dong tr ngtr vi
chuyén c6 chirc ning tao TPRD béng cac dong
tir ngit vi nhu: ldm on, lam phiic, lam phién,
cam phién, xin 16i, ... Tuy nhién, trong thyc té
khao sat dir liéu, ching t6i thay cac dong tir
nglr vi nay dugc dung rat han ché, vé6i tan suit
rat thap. Vi du:

(22) Cdu lam on cho t6i biét roi sau cé dé
con trai hay con gdi? (Tat lira 10ng - Nguyén
Cong Hoan)

(23) - Cau lam phuc bao toi, cu lon doi toi
co viéc gi? -T6i khong ro. (Séng vii mon,
Nguyén Cong Hoan)

Nhu véy, c6 thé thdy, mic du cé thé
phuong tién dé cau tao TPRD trong tiéng Anh
va tiéng Viét co khac nhau, nhung hiéu qua
trong viéc lam cho phat ngén hoi tré nén lich
su, té nhi, giam thiéu t6i da muc do ap dat cua
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chiing ddi véi nguoi nghe 12 nhu nhau & ca hai
ngon ngur.

Thir hai, TPRP v&i muc dich dé cao nguoi
cung doi thoai (ton vinh thé dién cia nguwoi
nghe)

Trong giao tiép, méi ca nhan déu mong
mudn minh dugc nguoi khac ton trong, cai toi
cua minh duoc danh gia cao, dic biét 1a trong
hoan canh giao tiép c6 cac hanh vi hoi truc
tiép nham tim kiém thong tin. Hanh vi héi tryc
tiép 14 mot hanh vi chic chin sé de doa thé
dién nguoi nghe, chinh vi vy, de dat duoc
hiéu qua giao tiép nhu mong mudn, ngudi hoi
s€ chu dong su dung cac TPRD nham thé hién
su danh gia cao nguoi nghe bang cach chi ra
nhung vu diém cua nguoi nghe, khen tai ning
cia ngudi nghe, v.v dé bu dip thé dién cho
nguoi nghe trudc khi hoi. Qua khao sat chung
t6i thdy trong tiéng Anh kiéu TPRD nay khong
phd bién khi hoi. Vi dy:

(24) Could you kindly, very kindly lend me
ten shillings till to-morrow night? (“Thelma”,
1818)

Boi muc dich cua chii thé phat ngon la
mudn hoi vay 10 shilling, biét rd 10i hoi vay
tién s& de doa thé dién nguoi dugce hoéi, chinh
vi vdy Tommy (ngudi hoi vay) dé néng cao thé
dién ngu(n nghe bang cach khen ba ta tbt
bung, rat tot bung (kindly, very kindly), nham
muc dich tang tinh lich sy cua 101 cau canh, hi
vong s& khién cho nguoi nghe ciing cam théy
d6 chan thanh ma c6 thé di dén quyét dinh
ddng y cho vay.

Trong tiéng Viét, kiéu TPRD nay nguoc
lai, kha thong dung. Vi du:

(25) Vii tho dai tra nwée mat, khéng tra 1oi.
Vit Ap héi: - Cdu ngoan ngodn lam. Nhung t6i
hoi thdt cqu, cdu co hay phai don khong? Vil
van chiea khé 1é, lac dau. (Tat lira 1ong,
Nguyén Cong Hoan) ‘

(26) Anh la nguoi dwoc hoc cao, hiéu rng.
Vay nén t6i héi anh, trong tinh hudng ndy téi
nén xir li thé nao?

Két qua khao sat cling cho thdy voi muc
dich dé cao ngudi tham thoai, trong tiéng Viét
con phd bién kiéu TPRD voi muc dich bay to
tinh cam cta nguoi nodi véi nguodi nghe voi

cong thuc: A (nguoi noi) coi B (nguoi nghe)
nhuw ngueoi nha/ nhw ngieoi rudt thit (chdu chat/
con chau/ cha me, v.v.) nén A moi hoi that,

Viéc dua vao trong phat ngoén héi cia minh
nhimg thanh phan kiéu nay gitp nguoi hoi rat
ngan khoang cach xa giao véi ngudi nghe, 1am
cho nguoi nghe cam théy minh dugc ton trong,
minh déng mot vai tro quan trong trong mdi
quan hé v6i ngudi néi va nhu vay khi tiép
nhén cau hoi, ngudi nghe s€ giam bot sy kho
chiu, khéng cam thiy bi xic pham qué dang.
Trong tiéng Anh, kiéu TPRD vé6i chirc ning
nay khong thong dung c6 thé 1a do trong vin
hoa phuong Tay, cho di nguyén tic co ban khi
hoi 14 phai thé hién thién chi véi ngum nghe,
thé hién sy thén thién, gan gili trong giao tiép
thi van luén can co mot khoang cach nhit dinh
khi giao tiép, khong thé “than” qua dén muc
coi nhau nhu ngudi nha dugc.

Thir ba, TPRD bay 16 sw khéng chéc chdn
vé théng tin can héi va sy chii quan héa ciia
nguoi hoi

Theo két qua khao sat ciia chung t6i trong
ca tiéng Anh va tiéng Viét déu ton tai kiéu
TPRD bay t6 sy khong chic chin vé thong tin
can hoi va sy chu quan hoa cua ngudi hoi
trong phat ngoén hoi. Co thé liét ké & day mot
s6 vi du kiéu TPRD nay trong tiéng Anh:

I may be mistaken, but are you the person
who ...?(C6 thé t6i nham nhwng ban cé phdi la
nguwoi ma...)/ I am not sure if this is right, but
is it OK if I..2(Téi khéng chdc diéu nay cé
diing khéng, nhung liéu cé phii hop néu téi
)/ If I am correct, ...?(Néu téi ding thi ...)/ If
I am not mistaken, ...? (Néu téi khong nham thi

...)/ Correct me if I am wrong. ...?(Hdy sua
néu t0i noi sai, ...)/ As far as I know, ...?(Theo
nhw toi biet ...)/ To my knowledge, .... (Theo

hiéu biét ciia t6i ...?)

(27) I am not sure if this is right, but is it
possible  to  use these two  books
interchangably? (T6i khong chic 13 ¢6 dung
khong nhung lidu c6 thé dung hai quyén sach
nay thay cho nhau dugc khong?)

(28) I _may be mistaken, but have
we arranged a meeting for December 12th?
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(Co thé t6i nham nhung chung ta da sip xép
gap nhau vao ngay 21 thang 12 ding khong?)

Trong tiéng Viét: Khong biét t6i ¢é nham
khong, ...?/ Nghe noi/ Nghe bao/ Nghe dau/
Nghe nhu/ Nghe don/ Nghe nguoi ta néi, ...?/
Ciing c6 thé t6i nham nhung hinh nhu ...?/ Néu
16i khéng nham, ...?/ Theo nhw em dwoc biét,
....2/ Theo nhwr em hiéu, ...?

(29) Nghe ddu b6 anh sdp dwoc thang chire
dung khong a?

(30) Theo nhu em hiéu thi chi can dén ddy
nép tién la xong ding khong a?

Kiéu TPRD nay bay to su that 1a nguoi hoi
chua c¢6 gi dé dam bao tinh chan thic ciia phat
ngdn, dong nghia v&i viéc nguoi ndéi “rii bo”
dugc trach nhiém ddi véi phat ngon minh dua
ra va lam cho nguoi nghe khong thé bét bé vé
tinh chan thyc cua cdc thong tin trong phat
ngdn. Khi st dung TPRD kiéu Theo nhu tdi
biét ngudi hoi lai mudn nhan manh tinh chu
quan xudt phat tir lap trudng quan diém cia
nguoi noi hoac mudn nhan trach nhiém thong
tin phat ngdn 1a “thudc vé minh”. Néi cach
khéc, ngudi noi ngam cam két chiu hoan toan
trach nhiém voi diéu minh héi, nguoi hoi
khong mong mudn ap dit nguoi nghe va dé
ngd co hoi dé ngudi nghe c¢6 quyén lwa chon
tin hoac khong tin; thyc hién hoac khéng thuc
hién mong mudn ctia ngudi hoi.

Thir tw, TPRP nham ngdan chdn nhiing
phan img tiéu cuc ¢ nguoi nghe khi tiép nhdn
cdau hoi

Trong qua trinh giao tiép lién nhan, cho du
la gitra nhing ngudi mdi quen hay nhing
nguoi da rat than v6i nhau, ludn tiém an nguy
co xay ra cac tinh huéng nhu nguoi nghe co
thé hiéu khong dung ¥ nguoi néi mudn chuyen
tai, thong tin ma ngudi néi chuyén tai co thé
khong lam vua long nguodi nghe, v.v. Khi
ngudi nodi nhan thic trude duge riang sau khi
tiép nhan thong tin ngudi nghe c6 thé co
nhitng phan ng ti€éu cuc ma ban than nguoi
n6i s& 1a ngudi dau tién phai hing chiu hau
qua, nguoi noi s€ noi rd ludn trong 161 thinh
cau dé ngin chan hodc giam thiéu tdi da muc
d6 cua hanh dong phan tng.

Trong tiéng Anh, TPRD nay kha phd bién:
If it’s not too much trouble, may I ask you to
...2/ May be you don’t want to listen to this,
but I need to ask you ...? Vi du:

(31) May be you don’t want to listen to this,
but I need to ask you why you want us to do
this? (C6 thé anh khong mudn nghe, nhung toi
van mudn héi anh 1a tai sao anh muén ching
t61 lam diéu nay?).

Trong tiéng Viét ciing c6 nhitng TPRD c¢6
chtic nang tuong tu: C6 thé B cho la A hoi toc
mach, / C6 thé B khéng muon nghe, / C6 thé B
nghi A nhiéu chuyén, / Co thé B khéong hai
long, nhung A van phai héi B la .../ A héi, ¢é
diéu gi khong hay, khéng phdai mong B bo qud
cho,/ A hoi mong B dung gian,/ A hoi mong B
dung tw di,..?

(32) Co the cau nghi t6 nhiéu chuyén,
nhung t6 van muén héi cdu xem cé ding la
cdu dang bat cd hai tay khong?

C6 thé thay rang, cung thuc hién mot chirc
nang rao don trudc phan tng va nhan thirc ctua
nguoi nghe khi tlep nhan thong tin, nhung nho
su phong phti vé ngdn tr, sy uyén chuyén
trong viéc s dung tor ma loai TPRD nay
phong phu hon, da dang hon va hoa mi hon
trong tiéng Viét.

3. Két luan

Trong giao tiép thuc té, rao don gan lién
v6i hanh vi hoi boi rao don 1a yéu t6 dam bao
phep lich su, xa giao, giup cho qua trinh giao
tiép trd nén uyen chuyén hon va cé hiéu qua
hon. Dya trén két qua khao sat c6 thé khing
dinh: (1) TPRD trong tiéng Anh va tiéng Viét
rat da dang, phong phu va dic biét 1a co nhiéu
diém twong ddng; (2) Trong giao tiép tiéng
Anh ciing nhu trong giao tiép tiéng Viét, ngudi
phat ngén déu sir dung chién lugc rao dén khi
thuc hién hanh vi hoi; (3) Céch thuc va
phuong tién cu tao TPRD & hanh vi hoi trong
tiéng Anh va tiéng Viét co6 thé khac nhau,
nhung déu gitip thyc hién chirc ning rao dén
mot cach hiéu qua; (4) Co6 su khac nhau gitia
tiéng Anh va tiéng Viét trong tin sut sir dung
TPRD & mot sb chirc ning rao dén nhat dinh.
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