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Abstract: Code-switching, the alternate use of more than one language in a discourse,
has been explored in many diverse fields such as sociolinguistics, anthropology,
psycholinguistics and even in language teaching and learning. This study mainly focuses on
code-switching between Vietnamese and English as a communication device in
conversations at workplaces. The study was conducted by means of observations, interviews,
recordings and questionnaires on 200 participants from 20 companies, offices and
workplaces in Hue, Da Nang citi and Quang Nam province. The functions of code-switching
that triggered speaker’s use of English in communication process was descriptively
explained. Research shows how CS operates and what impact it has on conversational
processes. It is concluded that speakers use code-switching as a valuable linguistic strategy
to achieve certain communicative goals. The study is hoped to contribute a small part to the

field of sociolinguistics, especially to the field of code-switching.
Key words: Code-switching; communication device; function; worksplaces; the field of

sociolinguistics.

1. Pit van dé

Ngay nay, tiéng Anh duoc xem 1a cong
cu hitu ich va hiéu qua dé giao tiép trong xa
hoi. Theo xu hudng d6, chuyén ma sang
tiéng Anh (CMTA) trong hoi thoai cua
ngudi Viét ngay cang phd bién trén nhiéu
linh vuc: tir cudc tro chuyén hang ngay dén
cac tin tac trén truyén hinh, béo, tap chi,
trong cac hoat dong x& hdi va ngay ca ¢ noi
lam viéc. Dudi day 1a mot s vi du vé
CMTA.

(1) “Xin research ¢ Uc thi bat buoc phai
cd nominated supervisor va proposal di kem
vai application form. Cai express of interest
can ghi academic result va dic biét quan
trong la funding” [20].

(2) “Em mubn apply vao cdng ti thi can
nhirng skill gi?” [20].

(3) “Cong ti do complain, minh da
explain cai gia fix roi ma ho van kéu
expensive” [21].

Thoat dau, ngudi ta nghi rang ban chat
cua CM Ia tu phat hoac do thoi quen sinh
ngoai nhung cac nha nghién cttu ngbn ngt
lap luan riang chuyén ma (CM) la mot hoat
dong c6 muc dich, nghia la c6 nhitng chuac
ning va ¥ dinh cu thé khi thuc hién hanh vi
nay [7], [11], [13]. Dva vao dir liéu thu thap
tor 11 trang thong tin dién tu, thu &m, bang
cau hoi trén 200 khach thé nghién ctu, bai
nay giup ngudi doc hiéu rd hon vé chuyén
méa giira tiéng Viét va tiéng Anh nhu mot
cdng cu giao tiép, mot hién twong ngdn ngi
x4 hoi hoc trong thai hoi nhap quéc té nham
tang tién kha ning giao tiép ngdn ngir tai noi
lam viéc, dong thoi gop phan han ché nhitng
tac dong tiéu cuc c6 thé co cua CMTA trong
Viéc giit gin su trong sang cua tiéng Vieét.

2. Lich sir van dé nghién ciru

Cho dn nay, ngdbn ngir hoc di c6 khong
it cong trinh nghién ciu vé chuyén ma. Auer
[1] nghién cttu chuyén ma va anh huéng cua
né Ién sy tuong tac ngdn ngir va ban sic dan
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toc. Scotton [15] da tim ra chic nang va
dong co xa hoi cua hién tugng CM. Gal [5]
ching minh CM thé hién tinh chat ngi nhom,
ngoai nhom gitra cAc nhdm xa hoi. Ngoai ra,
Gumperz [8], Scotton [14], Romaine [17]
khang dinh rang ngudi n6i song ngir hoac da
ngit st dung CM nhu mét chién luge dé dat
dugc muc tiéu giao tiép nhat dinh. Thai Duy
Bao [3] nghién ctu truong hop cong dong
ngudi Viét tai Uc va cho raing CM la mot
phuong cach khiang dinh ca tinh. HO Thi
Kiéu Oanh [16] khao sét cach sir dung CM
trén cac mang xa hgi cua sinh vién tai dai
hoc Pa Nang. Khac véi nhitng cong trinh
vira néu, bai viét nay tap trung vao céac chuc
ning caa CM giira tiéng Viét va tiéng Anh
trong giao tiép tai cac noi lam viéc (NLV).

3. Mot sé6 khai niém lién quan dén
chuyén ma

3.1 Khai ni¢gm vé ma

Theo Gardner-Chloros [6:11], “Ma la
mot thugt ngi dung trong chuyén nghanh
cdng nghé théng tin, dé cdp dén mét co ché
dan truyeén tin hiéu gia cac hé thong, neong
tw nhur viéc chuyén doi ngobn ngir trong giao
tiép cua cac cong dong song ngir”.

3.2 Khai nigm vé chuyén ma

Auer [1:1] dua ra dinh nghia “Chuyén ma
1a si luan phién si dung hai hay nhiéu ngdn
ngit trong giao tiép ” hay “Chuyén ma la két
qua cua viéc chuyén tir mét ngdn ngir nay
sang mot ngbn ngir khac trong qué trinh
giao tiép . Xét cac vi du sau:

(4) “Bira no, minh bénh qua, di lam hét
ndi, thanh ra phai call in sick roi nho ngudi
dua di bac si day!” [22].

(5) “Ngu nhiéu qua ddy. Day di! Now,
get up!”’ [22].

Qua hai vi du trén, ta thiy nguoi néi su
dung mot chudi phét ngdn tiéng Viét va chi
dinh chén tiéng Anh vao. Theo Cheng va
Butler [4] trong qué trinh luan phién gitra hai
ngdn ngir, mot ngbn ngir dong vai tro chu

dao con ngdbn ngit kia gin chat va phu thudc
vao ngobn nglr chinh. Scotton [15] dua ra li
thuyét ngébn ngr ma tran (The Matrix
Language Frame Model) [15] nhu sau:

Trong chuyén m4, hai ngén ngir khéng
ngang bang vé thir bac ma giir vai tro khac
nhau: Ngbn ngit nén (matrix language) mang
chtre nang hinh thai cu phap trong cau; Ngon
ngit gan vao (embedded language) cung cap
cac thanh té phy chén vao ngdn ngir nén. Vi
du:

(6) “Xe thu buu dién dén roi di/Ngoai
Coupons ra chang c6 gi/Ban téi chic xuan
khui nudc ngot/Buy one ngoai chg get one
free” [22].

Trong vi du (6), ta thiy cac tir “coupons”
(phiéu mua hang), “buy one” (mua mot),
“get one free” (tang mot) Ia nhitng tir tiéng
Anh gin vao mot bai tho tiéng Viét. Nhu
vay, tiéng Viét 1a ngdbn ngir nén con tiéng
Anh 1a ngdn ngit gan vao dé cung cap cac
thanh phan chén vao trong cau.

4. Céc chire niing ciia chuyén ma

4.1. Chuyén ma dé n6i vé mét chii dé cu
thé

Nguoi néi thy tién loi hon khi bay to
cam xuc hoic ban luan vé cha dé nao do6
bang ngdn ngir khac voi tiéng me dé. Xét vi
du sau:

(7) “Em c6 nén giri mail dé hoi xin
research documents khéng a? Theo Kkinh
nghi¢ém cuaa cac anh chi thi cac giao su co
san sang share nhiing tai liéu nay khong a?”
[20].

(8) “Xin research ¢ Uc thi bit buoc phai
c6 nominated supervisor va proposal di kem
véi application form. Viéc dau tién ma chi
phai lam la gui mot ban express of interest
dén khoa hay vién ma chi muén lam....”
[20].

Trong (7) va (8), nguoi noi sir dung cac
ngir tiéng Anh “research documents”,
“share”, “nominated supervisor”,
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“proposal”, “application form”, ‘“express
of interest” khong phai vi thiéu cac ngir
twong dwong bang tiéng Viét. Thuc su,
nguoi nOi khéng dung cac ngt “tai liéu
nghién cieu”, “chia sé”, “nguwoi hwong dan
dé tai dwoc chi dinh”, “thu ngo”, “don xin
hoc” hay “dién gidi vé cdc y dinh nghién
Ciru” twong Ging Voi cac ngir tiéng Anh trén.
Thong thuong, ngudi biét song ngir dang
giao tiép bang ngdn ngir thir hai dot nhién
mudn nhan manh phéat ngdn thi s& chuyén
sang tiéng me dé va nguoc lai. Trong truong
hop nay, nguoi ¢6 van du hoc cha tam chén
tiéng Anh vao phat ngon vi da s6 cac mau
don va gidy to lién quan dén du hoc, 1am
viéc hoic dinh cu nudc ngoai déu sir dung
tiéng Anh. Khong nhat thiét phai ton thoi
gian dé dich cac ngir nay sang tiéng Viét.
Hién nhién néu muén di du hoc thi nguoi
nghe phai hiéu va thuong ding céac thuat ngir
nay. Chén tiéng Anh trong tinh huéng nay s&
thuan tién, tiét kiém thoi gian ciing nhu nhan
manh phat ngdn hon dung cac ngit tiéng Viét
tuong duong. Qua khao sat, mic do cheén
tiéng Anh trong cac linh vuc du hoc hay xuat
nhap canh cd tan sut cao hon nhiéu so Voi
cac linh vuc khéc.

4.2. Chuyén ma dé thiép lagp méi quan
hé x& hi

Trong tiéng Viét, can ctr vao do tudi, cap
bac, mdi quan hé gia dinh hay xd hoi ma
nguoi ta xung hé ngdi thir nhu anh, chi, em,
cha, béac, ¢, c4u...Tuy nhién, theo Halliday
[9], cach dung dai tir tiéng Anh lai cin cu
vao s6 va ngdi (I, we, you, they, he, she, it).
Trong mot s truong hop, ngudi ndi chén
cac dai tir tiéng Anh nham thu hep muac do
chénh léch vé tudi tac hay vi tri x4 hoi va
thiét 1ap mbi quan hé binh dang.

(9) “Hi. You khoe khong? | c6 chuyén
nay hay mudn tell you miy bira nay ne...
Wow, 4o cute qua!” [30].

(10) “You muén me talk about what?”
[30] (Em muén anh ndi vé van d¢ gi day?).

Trong cac vi du trén, nguoi ndi tranh
dung dai tur “t6i, cau” hoac “chi, em” va
chuyén sang dai tor “I”, “you”. Viéc st
dung céc dai tir tiéng Anh c6 thé tranh dugc
su phan chia cap bac va can bing cac mdi
quan hé x& hoi giita nhitng nguoi déi thoai
[9]. Thai Duy Bao nhan dinh, “trong tiéng
Viét, d0 mét 16i nhé trong cdch xung hé
hodc su 16 i trong giao tiép la diéu khd ma
chdp nhdn” [3:44]. L& d6, ngudi noi doi luc
dung dai tir tiéng Anh tao dwoc sy gan giii,
than thién trong cach xung ho, tur do dat
duoc muyc dich giao tiép nhét dinh.

4.3. Chuyén ma khi si dung thudt ngi
hodc tir viét tit

Mot chirc ning quan trong caa CM 14 Iap
day cac khoang tréng vé tir vung trong giao
tiép [1]. Qua khao sat da cho thay thuat ngir
va tir viét tat cac nganh ki thuat, kinh té,
chinh tri xuat hién véi tan suit cao trén cac
phuong tién thong tin dai ching, trong cong
viéc ciing nhu trong 101 néi hing ngay.

a) Thudt ngé va tir viét tat thugc nganh
dien twr

(11) “Em nghe may bac tu van phai do
day line-in, xe em van con dung cassette.
Con néu FM thi bac dang dung loai nao
vay?” [23].

(12)“Ban phai mua day RCA dé gan va
chuyén sang ché do AUX ¢ dan. Néu dan
khéng c6 ngd vao phu, ban cé thé bién cong
két ndi CD thanh ngd vao cho iPod” [23].

(13) “man hinh LCD, dong AC, mach IC,
ban mach chipboard, dén LED”[23].

b) Thudt ngé va tir viét tdt thugc nganh
cdng nghé théng tin (CNTT)

(14) “Em dang dung 6 chuyén am thanh
tr USB sang FM phat ra loa day. USB cua
em 1GB nén copy thoai mai, khong thich lai
duat vao laptop update luén” [23].
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(15) “Ban c6 thé ddi lai tén font chit y
nhu cach doi lai tén New Menu di trinh bay
o trén copy tap tin Normal.doc” [24].

(16) “laptop, update, file, font, menu, edit,
view, mail, print, power key, ROM, RAM,
mgng LAN, CPU, program, browser,
software application, voice, data,
YouTube Downloader, Google Video,Yahoo,
Iphone, PSP, Windows Media, Xvid, MP3,
Flash” [25].

Tiéng Anh cho CNTT c6 vén tir vung dic
trung riéng. Mot so thuat ngir tiéng Anh
dugc ding nhiéu hon so véi phién ban tiéng
Viét twong duong vi ngay ca khi dich qua
tiéng Viét thi nhirng thuat ngir chuyén nganh
nay van mo hd va c6 thé khién cho nguoi
nghe hiéu sai noi dung théng tin. Mot Ii do
khac la nhan vién lam viéc trong linh vuc
CNTT déu hiéu va dung tiéng Anh véi cac
thuat ngir va tir viét tit nady nén viéc chén
cac thuat ngir tiéng Anh dan tro thanh thoi
quen, kiém loi va hiéu qua hon trong giao
tiép.

¢) Thudt ngi# va tir viét tat thugc nganh
kinh té, chinh tri, xa héi

(17) “Viét Nam dam nhan thanh cong vai
tro chu tich ASEAN trong nam ASEAN
2010” [26].

(18) “Cac nudc nay dat ra cac luat choi
cho phan con lai cua thé gigi khi tham gia
IMF, WB, WTO” [26].

(19)“Ki hi¢p dinh khung véi EU nam
1995, tham gia dién dan hop tac A - Au
(ASEM) ndm 1996, dién dan APEC nim
1998” [26].

Nhirng vi du trén cho thiy nguoi néi su
dung truc tiép cac thuat ngir va tir viét tat
bang tiéng Anh boi cac thuat ngir nay ngin
gon, suc tich. Ngudi dbi thoai s& phan ung
kip thoi véi thong tin. Néu dich cac cum tir
nay ra tiéng Viét thi s& mat thoi gian va co
d6 chénh léch vé nghia nhat dinh. Myc dich
quan trong trong giao tiép 1a dua ra thong tin

chinh xac véi cach dién dat hiéu qua nhat.
Bang céach chuyén mé sang tiéng Anh, nguoi
no6i tranh dugc su dién dat dai dong va tén
nhiéu thoi gian.

4.4, Uu tién sie dung tiéng Anh

Mot diéu dang ngac nhién rang du cho
tiéng Viét da c6 cac cum tir tuong duong
nhung nguoi ding van chén céc tur tiéng
Anh vao trong phat ngén ctaa minh.

(20) “Anh book phong a? Anh chon
single hay double room. Anh sure réi chi?
Anh c6 thé fix lich chinh xac ngay dén dugc
khéng? Trong truong hop may bay delay
hoidc thay d6i ké hoach anh phai confirm lai
cho em” [28].

(21) “thoi trang nude, live show, topic,
update” [29].

Trong c&c vi du trén, cac cum tu single
room (phong don), double room (phong
doi), sure (chic), fix (c6 dinh), delay (hoan
chuyén), confirm (xac nhan), nude (khoa
than), live show (budi biéu dién duoc truyén
hinh truc tiép), topic (dé tai), update (cap
nhat) déu co nghia tiéng Viét twong duong
nhung ngudi ding van chén tiéng Anh vao
phat ngdn. Ho cho rang cac cum tir ndy qua
phd bién trén cac phuong tién truyén thong
nhu truyén hinh, béo, tap chi hoic trén
Internet nén “/wa chon CM hay khéng tuy y
nguwoi dung mién sao dat dwoc muc dich
giao tiép nhat dinh” [17:143].

4.5. Chuyén ma dé sir dung cac danh tir
riéng

Theo Hoang Tué [18], “rhirng tén riéng,
tén cua nhitng nguoi, nhirng song nui, thanh
phé khong phdi ¢ nwéc minh ma ¢ nuwdc
ngoai. Ngi dung va hinh thic cua nhizng tén
riéng nay la ngogi trong y thic cua nguoi
ban ngir, va gié tri thong tin van hod cua
chdng chinh 1a ¢ ban chdt ngoai d6”. Khong
thé phu nhan ring tiéng Anh 1a ngdn ngit
qudc té nén cac san pham va dich vu dugc
biét dén nhiéu nhit bang tiéng Anh nhu:
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Sunsilk, Rejoice, Comfort, dién thoai Apple,
vang SJC, bac PNJ, stra Ensure, Dialac
Mama, Kentucky Fried Chicken, YouTube,
Facebook, Highlands Coffee, thuyc pham
chirc nang Amway...Gia tri thong tin van
hoa cuia cac danh tir riéng chinh 1a & ban chat
ngoai d6. V&i y mudn duy tri hinh thac vén
c6 caa ching bang tiéng Anh, nguoi st dung
da khong dich ching sang tiéng Viét ma
chén ching vao phét ngon tiéng Viét khi can
thiét.

Ngoai nhirng tén riéng d6 ra con co
nhitng tir ma nguoi ban ngir muén dung véi
hinh thirc ngoai caa ching dé théng tin vé
ndi dung c6 sic thai ngoai doc dao.

(22)“Nhung qua la so véi sy ra mat
khung caa The Voice, nguoi ta lai thiy nhat
vi cai 16i mon di sau vao tham hoa am nhac
cua Vietnam Idol” [27].

(23) “Thi sinh Vietnam’s Next Top Model
I&n san khau di dép 1& hay mic quan 4o bi ho
noi y da bi gidm khao xac cho moét bai” [27].

4.6. Chuyén ma dé si¢ dung than tir va
cac lién két cau

Thén tir duoc chen vao trong cau dung
biéu 16 cam xtc vui suéng, bat ngd, buc
boi...Cac than tu “Hey, Well, Look, Ok,
Damn, Shit”, cac tir nbi “so, and” hay cac
ngit chuyén tiép “you know, by the way, you
see, anyway, tell you what, you know what”
[3], ching khéng cé gia tri nglr phap nhung
dugc dung thuong xuyén, dac biét la trong
vin noi. Sy chuyén doi ngon ngir thuong bt
dau bang nhitng cum tir nay. Tuy nhién,
ngudi n6i khong chu y chén cac yéu té lign
két nay ma né 1a két qua caa dién bién tam Ii
dugc xen vao trong phat ngon.

(24) Damn! Cudc hop chiéu nay vao luc 3
gio, chic chuan bi report khdng kip roi!
[31].

(25) Wow! Wow! Vay thi tét qua roi! [32].

(26) Hey, what are you doing? Everything
is OK? [33].

(27) Well, gid moi viéc da chuan bi xong
xudi, khoe! [34].

(28) So, bay gio chi con cho reply cua
cong ti bén d6 ntra la xong ha chi? [35].

Xét cac vi duy trén, toan bo noi dung thdng
tin bang tiéng Viét duoc lién két boi cac lién
tir tiéng Anh “damn, wow, hey, well, so” dé
thu hat sy chd y cua khén gia trudgc khi
chuyén sang chu dé cua cudc thao luan.
Theo Scotton [13], cach chén tiéng Anh nay
thuong dung ¢ dau cau hoic cudi cau nhu
mot chién Iuge nham nhan manh phét ngon,
thu hat sy chl y ciia nguoi nghe dé chuyén
tai tiép cac thong tin khac.

4.7. Chuyén ma dé |oai trir nguoi khac

Doi khi nguoi ndi mudn chuyén tai thong
tin v&i nguoi/nhém ngudi nay ma khong
muén cho ngudi/nhém ngudi khac dang c6
mat biét nén ngudi n6i cha dong chuyén ma
sang ngdn ngtt ma chi nhitng nguoi trong
cudc mai biét.

(29) Du khdch nuoc ngoai: “This bracelet
is very beautiful. I want to buy it for my
daughter. How much is this bracelet?”.

Huréng ddn vién noi véi nguwoi ban hang:
“Vong deo tay ndy lam bang gi vay, thiy
cling dugc, bao nhiéu vay chi?”.

Nguroi ban hang: “Vong nay deo dep lam
em, day bang bac c6 dinh pha 18. Chi hang
chi c6 thdi. Em n6i 6ng Tay 500 ngan rdi co
gi chi em minh tinh sau!”.

Hudng dan vién noi Véi du khdch nuéc
ngoai: “Do you really want that bracelet? It
is very nice and it is made of silver, so it
costs 50 dollars. I think it deserves”. (Ong
thue su thich chiéc vong nay chi? N6 trong
rat dep va lam bang bac gia 50 d6. T6i nghi
ding gia do).

Du khach nuoc ngoai: “No problem, I
buy it” (Pugc thdi. Toi mua nhé.) [36].

Trong doan trich, huéng dan vién la
ngudi duy nhat biét song ngit Anh Viét. Mot
mit, 6ng nodi chuyén vai khach du lich bang
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tiéng Anh dé loai trir c6 ban hang ra ngoai
cudc dam thoai hoac tranh bi nghe 1én. Mat
khac, ngudi huéng dan ndi chuyén véi co
ban hang bang tiéng Viét vi khéng mudn
ngudi khach du lich biét théng tin vé gia ca.
Bang cach chuyén ma giira tiéng Anh va
tiéng Viét mot cach khéo 1éo, ngudi hudng
dan loai trir cac bén va huong loi nhiéu nhat
trong cud6c mua ban nay. Chirc nang cia CM
dé loai trir nhitng ngudi khong néi dugc
ngbn ngir thir hai. Theo md hinh danh dau
(The Markedness Model) cua Scotton [14],
ngudi biét song ngir 4p dung lya chon danh
dau (marked choice) dé loai trir nguoi thu
ba. Ngudi néi st dung CM dé thay doi
ngudi tham gia, lya chon dbi twong giao
tiép, loai trir nguoi tha ba khong can thiét
trong cugc ndi chuyén [2].

4.8. Chuyén ma dé \ip lgi thong tin

Theo Gumperz [8], 1ap lai 1a nhic lai mot
phan hay toan bo thong tin trong phat ngon.
Su l3p lai nay c6 hai chtrc ning: thir nhat dé
lam rd y thdng tin, tht hai dé nhdn mgnh
phat ngon.

(30)“Mua sam, shopping ¢ nhiing cta
hang trong khu chg dém vura tha vi vira hop
véi thi tién cua khach du lich khi dén Pa
Ning. D& c6 mot motivation cho du khach
thi cdng ti chdng ta phai chd trong dén diém
nay” [37].

Trong vi duy trén, ngudi n6i mudn lam rd
loi caa minh bang céach sir dung “mua sim”
va “shopping” dé chi ciing mot thong diép.
Thong thuong, mot thong diép bang ngdn
ngit ngudn s& dugc dich va lap lai & ngdn
ngit dich dé nhin manh phat ngon.

4.9. Chuyén ma dé trich ddn

Trich dan 1a mot chire niang pho bién cua
CM. Mot tur, cum tir, cau tuc ngir, ngan ngir,
doan tho, van...dwoc trich nguyén ban tu
ngbn ngir dich s& tao 4n twong manh mé va
nhan manh phat ngon hon 1a dich ra bang
ngén ngit nguon.

(31) “Khi em vao lam & cdng ti nay thi
phai Do as the Romans do” [38] (Khi em
vao lam & cdng ti nay thi phai nhdp gia tuy
tuc).

Trong vi du trén, thay vi dung tiéng Viét,
ngudi noi trich dan mot thanh ngir tiéng Anh
noi tiéng dua ra 151 khuyén cho mot nhan
vién mai phai tuan theo cac quy dinh trong
mobi trudong lam viéc méi. Mot sé truong
hop, ngudi nodi sir dung tiéng Anh dé trich
dan tén sach, loi bai hat c6 ngudn gbc tir lich
su nudc Anh.

(32) What about sunrise? What about
rain? What about all the things that you said
we were to gain?...Loi bai hat nay sau sic
nhi. B you biét bai nay 13 ai dang hat?

bay la bai Earth Song cua Michael
Jackson chu gi. Sap téi cong ti minh s& ¢
giao luu ca nhac véi cdng ti X vé chu & moi
truong d6. You tap bai nay hat trong dip nay
duoc diy.

Thoi, khé Iim. Chi thich nghe théi, tui
khong thich lam famous person dau. [39]

4.10. Chuyén ma dé nhan manh céc ta,
cum tar trong tam

Trong céc giao tiép tiéng Viét hang ngay
d6i khi ngudi ta chuyén ma ¢ cac tir, cum tur
trong tdm co y nghia biéu cam cao dé tao ra
mot hiéu wng an twong nham thu hat sy chd
y cua ngudi nghe.

(33) “Tubi teen, hot girl, hot boy, rat hot,
idol, catwalk, fair play, street-stile mua
déng, update xi-tai shorts cho mua dong, dd
siéu cute vai ankle boots, gay shock, mini-
skirts sic mau, theo xu hudng bodysuit”
[29].

O vi duy trén, nguoi dung ¢ chu y chén
tiéng Anh dé nhan manh théng tin. Trong
do, tiéng Viét 1a ngbn ngir nén (the matrix
language) va tiéng Anh 1a ngdn ngit gan vao
(the embedded language). Theo Jacobson
[12], sic thai biéu cam s& dat duoc théng
qua viéc st dung CM dé chén cac tir khoa
ndi bat vao ngdn ngir nén tao ra tinh chuyén
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dung va thich hop hon cho nguoi biét song

ngf.

5. Tan suit sir dung cac chire ning ciia chuyén ma giao tiép ¢ noi lam viéc

Chire ning ciia chuyén ma trong giao tiép igm‘ri Crl]l;('r’;ng ;I;lmllf (5:] )an
Dé ding trong mot dé tai cu thé 60 30
Pé dé thiép lap mdi quan hé xa hoi 58 29
Dé dé sir dung thuat ngir hozc tir viét tat 190 95
Ul tién dung tiéng Anh 82 41
Pé trinh bay yéu t vin hoa cua danh tir riéng 150 75
Dé sir dung than tir va céc lién két cau 52 26
Dé loai trir nguoi khong lién quan ra khoi cudc noi chuyén | 24 12
Pé I3p lai thong tin 90 45
Pé trich dan 112 56
Dé nhan manh cac tir, cum tir trong tam 136 68%

6. Kétluan i o

Hién tugng CMTA dién ra kha pho bien
trong giao tiép ¢ noi lam viéc khi nhiéu
ngudi ¢6 mot nang luc ngoai ngir nhat dinh.
Nhitng diéu da trinh bay cho thdy raing CM
c6 thé 1a mot cdng cu hiru ich cho viéc duy
tri va tang cuong hiéu qua giao tiép. Hon
nita, CMTA duoc khai thac triét dé khi tiéng
Viét khéng co6 tir hodac cum tur tuong duong
dé dién dat. Ngoai ra, ngudi dung c¢6 muc
dich xay dung ban sic nhém va mot moi
truong lam viéc chuyén nghiép trong do
tiéng Viét va tiéng Anh c6 thé duoc sir dung
luan phién dé truyén dat cac thong tin duoc
chinh xac. Theo Wardhaugh [19:103], “Cdc
chitc nang CM nhur tgo lién két nhém, thich
hop cho ting chu dé giao tiép, thu hep
khodng cach xa hgi, tat cd cing nhau déng
m¢t vai tro quan trong trong su lya chon
chuyén ma”. Tuy nhién, Halmari [10:115]
cho rang: “viéc sir dung chuyén ma phu
thugc phan 16n vao déi twong giao tiép, boi
canh va thoi diém giao tiép ciing nhw néi
dung théng tin can truyén tai”. That vay,
néu CMTA bi lam dung mét cach thai qué s&
giy tac dong tiéu cuc, lam mét su trong séang

cua tiéng Viét. Mudn phat huy tinh tich cuc,
linh hoat va hi¢u qua trong CMTA thi nguoi
ding phai cin ct vao dbi tuong, thoi diém
va noi dung giao tiép. Néu duoc dung dung
ngudi, dung noi, dang chd thi CM trg thanh
mot loi thé cho nguoi biét song ngir, mot
phuong tién hd tro giao tiép chir khéng phai
la mot tré ngai cho giao tiép.
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