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CHIEN LUQC GIAO TIEP XUNG HO TRONG
GIAO LUU TRUC TUYEN GIUA NGUOI HAM MQ VOI

NGHE ST (QUA HANH VI KHEN VA HOI PAP KHEN)
ADDRESSING STRATEGY IN ONLINE COMMUNICATION BETWEEN FANS AND

ARTISTS (THROUGH COMPLIMENTING AND RESPONDING A COMPLIMENT)

PHAM THI HA
(TS; Pai hoc Su pham Ha Noi)

Abstract: Complimenting and responding a compliment in online interaction between fans and
artists reflects the dynamics of complimenting and the changes of views of Vietnamese people about
complimenting and responding a compliment in the opening and integrating time. That is openness,
self-assertion and willingness of building friendly, close and interpersonal relations in modern social
life. The paper deals with one of these manifestations, that is, the use of addressing forms as an
interactive strategy of communication by fans when they offer a compliment to artists and that by
artists when they respond their fans’ compliments.

Keywords: Complimenting; addressing forms.

1. Dan nhép

Hanh vi khen va hoi d4p khen trong giao luu
truc tuyén gitta nguoi ham mo voi nghé si thé
hién sy van dong, thay d6i cach nhin déi voi
khen va tiép nhan 10i khen cta nguoi Viét trong
giai doan hdi nhap, mé cira. Do 1a tinh cdi mo,
tu khang dinh minh va mong muén thiét 1ap méi
quan hé xa giao, hoa dong, than thién trong doi
song xa hoi hién dai. Mot trong nhimg biéu hién
cta no la vi€e st dung cach xung hoé nhu mot
chién lygc tuong tic giao tiép khi nguoi ham
md khen nghé si va nghé héi dap khen khi tiép
nhan 101 khen cta nguodi hdm mg.Trong khudn
khd ciia bai viét ndy, ching t6i chi di sau nghién
ctru yéu t6 xung hd trong hon 500 cip thoai
khen va tiép nhan 10i khen (hdi dap khen) giita
ngudi him md véi nghé si tir goc do gioi. Néu
g0i nguoi hdam mo 1a nir;, namy; nghé si 1a nir,,
nams, thi s& co cac cap thoai khen - tiép nhan 16i
khen 1a: nam; - namy , nam; - nity, niry - niry , ni
- namy va céc cap thoai hoi dap khen - khen nhu
sau: namy - namy , namy - nigy, Nty - Nty , Nk -
nam;,

2. Yéu t6 hd (goi) trong biéu thirc khen ciia
ngudi hAm md doi voi nghé si tir gée do gioi

Trong 161 khen, xung hd cling dong mot vai
trd rat quan trong. Tuy khong nam trong ndi
dung ménh dé khen, nhung ciing nhu céc hanh
vi giao tiép bang ngbn ngtr khac, yéu t6 xung ho
gitp thlet 1ap moi quan hé gitra nguoi khen va
nguoi tiép nhan, gop phén tao nén tinh lich sy va
nham t6n vinh thé dién ctia ngudi duoc khen.
Trong pham vi tu liu khao sat cua ching t0i,
nguoi hdm mo da sir dung kha da dang cac dang
thire ho (goi) nghé si trong 10i khen. C6 thé phén
thanh cac nhom sau: (i) Goi bang tén riéng gom:
tén riéng; bgn +tén riéng; anh + tén riéng, chi +
tén riéng; (i) Goi bang ban; (iii) Goi bang cac tir
than toc, gdm: dng, bdc, chii, ¢é, em, anh, chi,
con, chdu; (iv) Goi bang nghé danh; (v) Goi
bang biét danh; (vi) Goi da dang.

Nhin tong thé, cach goi nghé si ctia nguoi
ham mo rat linh hoat. Viéc str dung cach goi linh
hoat nay phu thudc vao nhiéu nhan t5, chu yéu 1
tubi va gidi. Vi day 1a giao tiép chil yéu giita
nhitng ngudi hdm md tré tudi véi nghé si tré nén
cach goi ba 1a khong c6, cac cach goi ong, bdc,
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chil, ¢6 ciing hau nhu khong déng ké (néu c6 thi
ngudi him md 13 mot s em nho tudi) va cac
cach xung goi con, chdu ciing hiu nhu khong co
(néu c6 thi ngudi ham mo 1a mot vai ngudi 1on
tuéi). Nhu vay, cach goi chu yéu than méat duogc
dung la “tén riéng”, ban, “ban+ tén riéng”,
“nghé danh”, em, anh, “cach xung ho da dang”
va co ca cach goi bang “biét danh”.

Trong viéc sir dung tir ho goi, ti 1€ tr hd goi
xuat hién trong 101 khen danh cho ca nam va ni
nghé si 1a can bang, tuy c6 hoi nghiéng mot chit
vé nit nghé st (nam; — nit;: 50.2% so voi nam; —
namy: 49.8%); con nguoi ham md nit st dung
tir hd goi trong 101 khen cuia minh cho nghé si
cung gioi cao hon nghé si khac gidi (nit; — nies:
64.6% so V6i nit; — namy: 35.4%). C6 thé hinh
dung bang biéu d6 sau day:
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Biéu do 1. Cdc kiéu hé (goi) trong biéu thirc
khen ciia nguoi ham mé doi voi nghé si tir goc
do gioi

Dudi day la nhiing khéo sat cu thé:

(i) Goi bang tén riéng : Day la mot trong
nhiing cach goi phd bién ctia ngudi hdm mo khi
khen nghé si. Nhu da biét, sy thanh cong cla
nhitng ngudi nghé si luén gan lién véi tén tudi
cia ho va siic sdng cua ho trong long cong
chiing ciing gin lién voi nhiing céi tén rat riéng,
Chinh vi vay, khi tro chuyén véi than tuong cua
minh, nguoi hdm mé thuong goi ho bang tén
riéng, dé vira phan biét voi nhimg nguoi ndi
tleng khac, vira thém mot lan nira tao nén dlem
nhén cho nhing tén tudi dy. Loi hd goi ndy xuat
hién nhiéu nhét trong 10i khen giita nam; — nit;
(12.5%), nit; — nit; (11.7% ), giam dan & cach

g0i cua ngudi hdm md nam véi nam nghé si
(8.2.% ) va it hin & cach goi ctia ngudi him mo
nit voi nam nghé si nam (4.7%). Vé mit tudi,
day la cach xung goi thudng xuat hién trong
giao tiép v6i nhimg nguoi bang tudi hodc it tudi
hon. Vi thé khi khen nghé si nam, nhiing nguoi
ham md 1a nir thudng 14 bang tudi hay it tudi hon
nén cach ho goi chi bang tén riéng co 1& khong
phu hop.

(i) Goi bang “ban/anh/ chi + tén riéng”:
Pay la ciing 1a 16i ho goi str dung tén riéng cia
nghé si, co bd sung thém céc tir ban/anh/ chi &
phia trudc cho phu hop v6i do tudi cua doi
tugng giao tiép hodc thé hién tinh lich sy, xa
giao trong giao tiép. Nguodi hdm md nam ua sir
dung cach ho goi “ban + tén riéng” ddi véi
nghé si khac gidi cao hon so voi nghé s cung
gidi (1.6% so voi 0.8%). Ngugce lai, ngudi ham
mo ni st dung cach ho goi “ban + tén riéng”
ddi v6i nghé si cung gidi cao hon so voi nghé si
khac giai (1.9% so voi 0.4%). Khi ho goi nghé si
bang “anh/chi + tén riéng”’, ngudi hAm md nam
va nguoi ham mo nit déu 6 cach st dung gidng
nhau: nguoi hdm md nam st dung cach hd goi
“anh + tén riéng” cao hon (12.1%) cach ho goi
“chi + tén riéng”(4.7%); ngudi ham mo nir sur
dung cach ho goi ““ chi+ tén riéng” cao hon (16
%) cach ho goi ““ anh + tén riéng” (12.1%). Cach
h6 goi nay mdt mat phan anh sy khac nhau vé
gi6i trong hd goi va mit khéc ciing giong nhu
thot quen cua cach xung hé ngoai doi: nguoi
ham m¢ nam co_ thé cung tudi tham chi it tudi
hon nit nghé si van c6 thé goi nghé si bang ban,
nguoc lai, nguoi him md nir tuy bang tudi voi
nghé s nhung van “sin sang” goi bang anh.

(iii) Goi bang“ban ”: Pay la cach xung ho
thé hién sy than mat, gan gii, rat giéng véi hoi
thoai doi thuong, khong phan biét khoang cach
ciing nhu vai giao tiép gita nghé si véi nguoi
ham m¢. Tuy nhién, trong pham vi tu liu co
duoc cua ching toi, cach xung ho nay xuat hién
khong nhiéu. Cach goi nghé si 1a ban ctia ngudi
ham mo xuat hién nhiéu hon ca trong 161 khen
cua nguoi hAm md nam danh cho ngh¢ si khac
gi6i (4.7%), tiép do 1a ngudi hdm md nir danh
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cho ngh¢ si cing gidi (3.9%), con lai 1a sy can
bang vé ti 18 trong viéc sir dung cach goi ban ciia
ngudi ham mo nam di voi nghé si cing gioi va
ngudi ham mo nir d6i voi nghé si khac gioi
(2.3%).

(iv) Goi bang cdc tir thin tjc : Nhu trén da
néu, mic du cac tir than toc ding dé goi cac
nghé si tuy da dang nhung chi yéu tap trung véo
cac tir anh, chi va em. Xét tir goc do gidi co thé
thay, nguoi ham mo c6 xu huéng ton xung nghé
si nén ua st dung céach goi anh, chi. Theo do,
nguoi him md ua st dung tr ank véi nam nghé
st (nam; — namy: 14.8%; nit; — namy: 8.2% ) va
chi ddi voi nix nghé s1 (nit; — nity: 13.6%; nam; —
nity: 7.8%). Riéng vé cach goi nghé si bang em,
ngudi hAm mé nam sir dung cao hon ca doi voi
voi nit ngh¢ si (5.1%) va rat it nguoi ham m¢ nir
goi nam ngh¢ si bang em (0.8%); con goi nguoi
nghé si ciing gi6i bang em thi ti 1& nghiéng vé
nguoi ham md nir (2.3% so véi 0.8% & nguoi
ham md nam) . Cac cach goi khac kha 1¢éch vai
nhu bang dng, ba, con, chdu chiém ti 16 khong
dang ké.

(v) Goi bang ngh¢ danh: St dung nghé
danh dé goi kém theo tén riéng thé hién sic thai
trang trong cua 16i xung ho nghi thirc. Dudng
nhu, 16i xung hd nghi thirc nay da it nhiéu tao
nén mot khoang cach nhat dinh giita nghé si va
ngudi ham md. Két qua khao sat cho thay, day
ciing 14 16i xung hé mang sic thdi trung hoa,
khong danh dau sy khac biét vé gi6i (so sanh:
nam; — namy. 1.6%, nam; — nit>: 1.2 %, nit; —
niky: 1.6%, nit; —namy: 1.6%).

(vi) Goi bang biét danh: Cach goi niy thé
hién su gﬁn glii, than mat, xen 1an chut hai hude,
tré trung, ngd nghinh va dang yéu. Do co thé 1a
nhiing bi¢t danh san c6 hodc 1a nhiing bi¢t danh
ma nguoi him mo da yéu mén danh ting cho
than tuong cua minh. Tuy nhién, cach hd goi nay
it xuét hién boi khong phai nguoi ni tiéng ndo
cling c6 biét danh va khong phai biét danh cua
ngudi ndi tiéng nao ciing dugc khan gia biét dén.
Vi cach ho goi nay c6 vé nhu dugc sir dung véi
nam nghé si nhiéu hon vdi nir nghé si trong ca
giao tiép cung gidi 1an khéc giGi (so sanh: nam;

— namy: 1.6%; nit; — namy: 0.8%; nit; — nity:
0.4%; nam; — niry: 0%). Vi du: Huong (NiI, 25
tubi): Nedy xua, ai ciing yéu cé6 Bong xinh dep
voi giong ca hom nhién trong sdng.
[vnexpress.net]

(vii) Str dung 16i hé goi da dang: Xung hd
da dang 14 cach nguoi ni két hop nhicu 16i xung
ho khac nhau trong mot lugt 101, khi thi ding tén
riéng, khi thi dung dai tir xung ho, khi thi ding
biét danh... dé tranh tring lap va 1am ting tinh
phong phii, hip dan cho 16i néi. Péi tugng duge
str dung tir ho goi da dang nhiéu hon cé 1a nir
nghé si va nguoi hdm md nir da danh cach ho
€01 uu ai nay cho nghé si cuing giéi ciia minh, so
sanh: nit; — niky 1a 11.7 %; nam; — nitx: 10.9 %;
nam; — nam;1a 4.3%; nit; — namy1a 2.7%). Co
1& ca nguoi hAm md nam va nit déu y thirc ding
nhiéu hinh thie ho goi khac nhau dé vira tao nén
sy than mat, gan giii, vira gy an tuong cho phan
giao luu cia minh va mang cam himg dén cho
phén tra 101 cho nit nghé si. Vi du:

Thai Thuy Chiau (N, 26 tudi): G
Mr.Pamca nha em rdt him mé anh (...
[tranquanghai.info]

Vuong Ha Vy (Nu, 26 tudi): Minh thdy giong
hat cua Mi kha hay (...). Ban co dinh ra vol 2
khong? [wwo6.vnmedia.vn]

3. Xung dap va sw phoi hop giita xung
(@4p) va ho (goi) trong biéu thirc tiép nhan loi
khen

Khi tiép nhan 10i khen, cac nghé si khong thé
khéng chii trong dén cach tu xung (xung dap) va
cach xung dap nay phai dit trong mbi quan hé
voi cach goi nguoi ham mo (hd goi). Van dé dat
ra 1a, cac ngh¢ si phai chon cach xung hd sao
cho phu hop va goi lai ngudi hdm md, & day chu
yéu 1a phi hop véi tudi tac ctia ho (cho du nguoi
ham m¢ c6 “nhin minh” khi sir dung cach xung
ho trong 101 khen, chang han, ngudi him mo tuy
16m tudi hon hay bang tudi nhimg van xung la
em va goi nghé si bang anh/chi).

31. Cach xung dap

Trong 161 hoi dap khen , cc nghé si thuong
str dung cac tir xung ho: bang tén, bang céc tir
than toc nhu chu, co, em, anh, chi, con, chau va
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cach néi trong khong (khong sir dung tir xung
ho). Xét vé mat gi6i, nam nghé si str dung dung
tir xung dap ddi voi ngudi ham mé cung gidi
cao hon nhiéu dbi v6i nguoi him mo khac gidi
(namy — nam; : 56.1%, nam, — nit;: 38.5%); nit
nghé si sir dung tir xung goi ddi v6i ngudi him
mo nir cao hon chut it so voi ngudi hAm md nam
(nit; — nity: 52.7%, nit; — nam;: 42.8%). Co thé
hinh dung bang biéu d6 dudi day:

18.00%

& Namz -nami

WNam2-n1

NiF 2- niFi

Biéu d0 2. Céc kiéu xung - ddp trong hanh vi
tiép nhén khen ciia nghé st doi véi loi khen ciia
nguoi hdm mo tir goc do gioi

(i) Sit dung cdch xung déap bang tén riéng:
Sir dung tén riéng, tic 14 xung bang tén trong
viéc tiép nhan 161 khen dugc cac nghé si s dung
kha phd bién, boi cach xung ho nay khong mang
théng tin vé tudi tac va khong thiét 1ap mot vai
giao tiép 10 rang vé thir bac, tao nén sy tré trung,
gan glii voi tt ca cong chung, tir nguoi lon tudi
dén nhitng nguoi nho tudi hon. Cach xung dap
ndy dugc cac nir nghé si ua ding véi s6 luong
vuot trdi trong ca giao tiép cling gidi va khac
gioi, dic biét 1a cing gidi boi nd mang sic thai
tu nhién, mém mai, nhe nhang phu hop véi phai
nit (26.9%). Néu trong hanh vi khen c6 11.7%
nguol hdm md nt va 12.5% nguoi ham mo
nam goi tryc tiép tén nit nghé si thi trong hanh vi
tiép nhan, nit nghé si d4 ty xung bang tén riéng
V6i ti 1& cao nhat 26.9% dbi voi nguodi ham mo
cling giéi va 21.1% - cao thir hai d6i voi nguoi
ham m khéc gioi. Piéu d6 danh dau kha 15 su
khac biét vé gi6i so voi nam gidi: 17.1% nam
nghé si xung bang tén riéng dbi v6i nguodi ham

md clng gioi va 16.1% ddi véi nguoi ham mo
khac gioi.

(ii) St dung cdch xung ddp bang cdc tir thin
téc: Pay 1a cach xung ho kha phd bién, phu hop
voi 16i xung hé chung ctia ngudi Viét: st dung
cac tir chi mbi quan h¢ than toc dé tao nén su
gan giii, than mat cho cac méi quan hé ngoai xa
hoi. Phd bién van 1a viée nghé si ty xung bang
em (chung cho hai gi6i), anh (nam nghé si), chi
(n@t ngh¢ si). Cac nghé si tu xung la chu, c6,
chdu, con chiém i 16 rat thép. Vi duy, n@t ngh¢ si
tu xung la con véi nguoi hdm mo nam chi co
mot truong hop (0.4%), nam nghé si tu xung
chi voi ngudi hdm mo chi c6 2 truong hop
chia déu cho hai giéi. C6 thé li giai dicu nay
bang thanh phan tham gia giao luu tryc tuyén
voi cac nghé si hau hét 1a giéi tré. Cach ty
xung ndy ciing thé hién sy khac biét vé gioi.
Chang, ti 1& xung anh 1a v6i ngudi ham mo nit
la 12.2% cao hon so voi nguoi hdm mo cung
gioi (10.2%); ti 1¢ xung chi 1a voi nguodi ham
md cung gidi 12 9.3% cao hon nhiéu so véi
nguoi ham md khac gidi (1.8%); Con cach tu
xung 1a em cua cac nghé si thi thé hién dic
diém vé giéi kha rd: ti 16 nit nghé si xung em
v6i nguodi hdm md khac gidi vuot troi (7.9%),
con lai 1a sy chia déu cho nam, — nam; 1a
3.9%, nam; — nit; 1a 3.6%; riéng nam ngh¢ si
ty xung em voi ngudi hAm mQ nam la it hon
ca (2.4%).

(iii) Stz dung cdach xung dap bang “t6i’’ va
“ching t6i”’: Toi 1a dai tir xung hd mang sic
thai trung tinh, thong dung va phu hop voi
giao tiép xa hoi. Tuy nhién, ddy ciing 14 cach
xung ho ¢o sic thai kha manh mé, cimg coi va
quyét doan, khang dinh rd vai tro chu thé ca
nhan trong giao tiép, pht hop véi nam giGi.
Két qua khao sat ciia chung t6i ciing hoan toan
tuong mg voi gia thiét trén, nam nghé si nam
str dung nhiéu cach xung ho nay khi tiép nhan
101 khen tir nguoi cung gidi (nam, — nam; 1a
15.1%). Nhung, khi tiép nhan 10i khen tir
ngudi ham mg nit, nam nghé si lai rat han ché
str dung 16i xung ho nay (nam; — nit; 13 5.4%).
Li do 1a vi, ho khong mubn vo tinh tao rao can
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vé gi6i von cb giita nam va nir - diéu ma ngudi
nghé si khong mudn tao nén trong mdi quan hé
véi cong chung. Vi du:

Ngh¢ si Hoai Linh: Co lé ong troi da cho toi
mot vong eo "hoi bi chuan” cho nén vao vai nie
ciing khéng may kho khén chir chang cé bi quyét
gl cd (chiu khé bat chuéc la dwoc roi)
[tranquanghai.info].

Muc d§ st dung cach xung ho nay ¢ nir
nghé si thap hon va xép xi nhau ddi voi ca
nguodi ham md nam va ngudi ham mo nit (niz; —
nit; 1a 5.4%; nit; — nam; 1a 6.5%). Con cach tu
xung 14 “chiing 16" chi thiy xuét hién trong 10
hoi dap clia nam véi ti 18 1.5% ddi v6i nguoi
hdm md nam va 0.5% ddi véi ngudi ham mo
nir.

(@iv) SLZ’ dung cach xung ddip bang

“minh”’,“t0"": so voi cach xung dap bang 6i
thi mmh co phan mém mai, gan giii va nhuan
nhi hon, nén ti 1& nit nghé si sit dung minh co6
nhiéu hon chut it. Xét vé gidi, nghé si st dung
cach xung hd minh trong 161 hdi dap voi nguoi
cing giéi chiém ti 1& cao nhat (nit, — nit; 1a
6.1%, nam; — nam; 1a 5.9%); khi hoi dap 10i
khen véi ngudi khac gidi, nit nghé si st dung
nhiéu hon so voi nam nghé si (so sanh: nir; —
nam; 1a 3.6% voi nam; — nit; 1a 1% ). bébi véi
cach ty xung td, mot kiéu xung ho than mat
mang tinh khiu ngir cua tiéng Viét chi thay
xudt hién 1 14n & nit nghé si khi dap lai 161 khen
cta mdt nghé si nam (0.4%).

(V) Sir dung cdch xung dap bang tir chi
nghé nghiép: day 1a cach muon cai chung dé
noi vé cai riéng, tuc 1a, cac nghé st dung tir chi
nghé nghiép dé ndi vé ‘nhiing quan diém, suy
nghi, cam xuc,. pho bién trong nghé cta minh.
Tan s6 sir dung nay rat han ché va chi dugc nam
nghé si sir dung hai 1an chia déu cho hai nguoi
ham m¢ thude hai gidi khac nhau. Vi du:

Thanh Qudc (Nam, 29 tudi): Nhin ban nay
tré a nha. Ban Hung sinh nam bao nhiéu. Anh
thich “12 gio”’ cia ban lam.

Duy Hung: Cam on anh nhé! Nhitng nguoi
nghé st chi thich minh tré trong am nhac thoi,
con téi tdc thi huw vé lam, hihi. [Vtv.vn]

(i) St dung cdch xung ddp bang khéng xung
déap: Mot s6 nghé si khi tiép nhan 10i khen tir
ngudi ham mg st dung cAu trac vo nhan Xung,
tirc 1a khong co cac yéu t ngdn tir ding dé xung
dap. Dicu niy tao nén mot phong cach giao huu,
chia sé kha thoai mai, tyr nhién gitta nhiing nguoi
cting d6 tudi. Tuy nhién, néu cach st dung nay
khong “ding cho, ding lic” (thdm chi ngay ca
khi ding dung luc, ding chd) ciing co thé tiém
an kha ning de doa thé dién nguoi nghe boi dé
tao cam giac lanh ing, bé trén. Cach sit dung
nay thuong dugc nghé s dung voi ngudi ham
mo cing gi6i, nhat 1a gitta nam nghé si va nguoi
ham md nam (nam, — nam; 1a 3.9%; nit; — nit;1a
2.5%); voi nguodi ham mé khac gidi, cac nghé si
st dung it hon (nam; — nit;1a 1.5%, nit; — nam;
14 1.8%). C6 18 14, trong giao tiép cung gioi, ddc
biét 1a nam — nam, s& khong c¢6 nhiéu sy dan do
trong viéc st dung ngoén tir so vdi giao tlep khac
gioi va viée bo qua nghi thirc xa giao doi khi lai
14 d4u hiéu ciia s c6i ma, than tinh va gan giii.
Vi du:

Nguyén Thi Thanh Ta (Nit, 22 Tudi): Ban
rat thanh cong (...) Véy trong twong lai, hai ban
co Yy dinh hop tac lau dai hay khong?

Dinh Manh Ninh: Chdc chdn roi néu ¢6 mét
bai hat phu hop. [Vtv.vn]

3.2 Sw phoi hop giiv xung ddp (tw xung) va
hé goi (ngwoi him mé) ciia nghé si khi ticp
nhdn loi khen

Diéu dang luu y 13, khi hoi dap hanh vi khen,
nguoi nghé si thuong s dung hai hinh thic
xung ho xung vai va léch vai. Cap ho goi - xung
déap tuong xung (xung vai) 13, nguoi nghé si s€
tu xung tuong xing vdi cach goi cua nguoi ham
mo. Chéng han, ngudi hdm m¢ goi ngh¢ si 1a
ban khi khen thi nghé si s& xung 13 minh khi hoi
dap khen. Cap hod goi — xung dap léch vai la
nguoi nghé s s€ tu xung khong tuong xung véi
cach goi ctia ngudi ham mo. Ching han, nguoi
ham mo goi nghé si 1a anh/ chi khi khen thi nghé
si s& xung 1a minh khi hoi dap khen. D6i véi
nguoi hdm m¢ cung gidi, nam ngh¢ si s dung
cach ho dap tuwong xtmg (31.4%) cao hon cach
ho dap 1éch vai (22.4%), ngugc lai nit nghé si st
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dung cach ho dap léch vai (29.8%) cao hon
cach ho dap tuong ximg (24.8%). Ddi voi nguoi
ham m¢ khac gidi, nam ngh¢ si str dung cach ho
dép tuong xting (25.5%) cao hon chut it cach ho
dap léch vai (20.7%); trong khi do, nit ngh¢ si
str dung hai cach ho dap nay tuong ddi can bang
(twong xtmg 1a 22.3%, 1éch vai 1a 23%). Trong
cac cap ho goi - xung dap I€ch vai thi thi ti 1¢
hinh thic xung dap 1éch vai theo hudng tu ton
ban than chiém ti 1¢ vuot trdi hon han so véi
xung dap léch vai theo huéng khiém tén. Xét &
goc do gidi, nit nghé si st dung cach ho dap
theo hudng tyr ton ban than déi v6i nguoi cling
gidi 1a cao nhét (25.9%), con lai déu la xap xi
nhau (nam; — nam; :19.7%, nit, — nam;: 19.5%,
nam; — nity: 18.6%). Cach ho - dap léch vai theo
hudng khiém t6n rat it duoc ca hai gidi sir dung.
Diéu nay cho thiy nhu cau tu khing dinh va y
thirc vé cai “toi” ca nhan duoc thé hién mot cach
10 rang clia cac nghé si, nhat 1a nit nghé si trong
giao tiép v6i nguoi ham mo ciing gioi.
C6 thé hinh dung bang biéu do sau:

18.00%

14 0N/

12.00% -

10.00% -

W Ho - dapiéch vai theo
huéng tur ton ban than

8.00% -

, Hb - dép I&ch vai theo

hipdrns khidm tén
huongkhigmton

4.00%
2.00% +

0.00%

Nam- Nam-NOr NOr-NO NG-Nam

Nam

Biéu do6 3. Xung - hé ximg vai va léch vai
trong tiép nhdn 16i khen ciia nghé si doi voi 1oi
khen cuia nguoi ham mo tie goc do gioi

Nhur d4 phan tich cu thé ¢ trén, yéu t6 xung
ho ciing c6 su khac biét kha 16 vé gidi trong 10i
khen va tiép nhan 10i khen gitra nguoi him mo
voi nghé si. Vé yéu t6 ho trong 101 khen, phd
bién nhit 14 cach hd goi bang danh tir than toc va
tén riéng. Néu nhu cac cip giao tiép nam1 - nix
2, nit]- nit 2 chiém vu thé & cach hd goi bang tén

riéng, ban, hd goi da dang thi cac cap giao tiép
cing gioi naml- nam2, nitl- nir2 lai chiém
vu thé trong cach hd goi bang cac tir than
toc. Khi dap lai 161 khen, cac nit ngh€ si nir
thuong st dung tén riéng, con nam nghé si,
bén canh viéc st dung tén ri€ng con co thién
huéng st dung cdu trac vo nhin xung
(khong xung dap). Pieu déng luu y 1a hién
tuong xung - dap léch vai dién ra & nguoi
ndi tiéng chiém ti 18 twong dbi cao, dic biét
13 & nghé si nir. Nhimng két qua nghién ciru
cu thé nay di gop phan chimg minh cho
nhan dinh: “ng6n nglr 1a mot h¢ bién hoa cta
mong mudn x3 hoi dé danh dau khac biét vé
gidi” (Steven Smith) va “Khao sat v0i vang
nhit vé loai nguoi ciing s& cho thdy ring
cung gidi khong thé dam béao su twong dong
nhung khac gi6i s& c6 thé dam bao su khac
biét” [Eve Kosofsky Sedgwick, 1990].
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