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Abstract: The paper reports on some theoretical issues relating to motivation in second
language learning in general, in English learning in particular. The issues include definition
of motivation, demotivation and construct of motivation. Some demotivating factors
perceived by students including student ‘s lack of self - confidence; teacher ’s teaching
method; learning materials and learning environment were identified, which gave bases for
giving pedagogic implications for sustaining and increasing student ’s motivation.
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1. Khai niém vé dong co va giam dong
co

1.1. Khdi nié¢m vé déng co

Trong day hoc néi chung, day hoc tiéng
Anh noi ri€ng, dong co hoc tap 1a khai ni€ém
thuong dugc st dung. Khai niém dong co
(motivation) thuong dugc sit dung gin lién
v6i két qua hoc tap. Vi du, vi mot sinh vién
dat két qua hoc tap tot, gido vién cé thé dua
ra nhan xét rang ngudi sinh vién d6 co dong
co hoc tidp dung din. Nguoc lai, voi mot
sinh vién dat két qua hoc tap kém co thé bi
nhén xét 1a dong co hoc tap cua sinh vién do
khong c6 hodc con thip. Trong thuc té,
nhiéu cong trinh nghién ctru da chimg minh
duogc rang dong co hoc tap c6 mbi lién quan
chit ché t6i két qua hoc tap.

Nhin chung, ¢6 nhiéu cich hiéu vé khai
niém dong co va khai niém nay da dugc cac
nha nghién ctru nhin nhan theo nhiing khia
canh khac nhau. Dornyei va Skehan (2003)
cho ring “dong co 1a khai niém duoc sir
dung dé 1i giai tai sao mot nguoi lai quyét

dinh 1am mét viéc gi, nguoi do sén sang theo
dudi cong viéc d6 trong khoang thoi gian
bao lau va nguoi d6 phai nd luc nhu thé nao
dé dat duoc viée lam mong mudn”. Ciing
theo mach tu duy nhu vdy Pintrich va
Schunk (2002) dwa ra khai niém tong hop vé
dong co, vi trong d6 nhan manh t6i kha ning
nhan thirc va cac thanh t6 duoc xem 1a trung
tam cua dong co “dong co la mot qua trinh
trong do hoat dong c6 muc dich luén duogc
thoi thuc va duy tri”. Pintrich va Schunk cho
rang dong co 1a mot qua trinh (process) chir
khong phai 1a mot san pham (product) boi vi
dong co khong quan sat dugce va dong co chi
¢ thé duogc suy luan tu cac hanh vi nhu sy
lga chon cong viée, sy kién tri va nd luc
hoan thanh cong viéc do. Hai khai niém néu
trén vé dong co duong nhu con rat chung
chung, chua c6 su lién hé t¢i qua trinh day
hoc.

Pé khai niém hoa thuat ngtt dong co
trong day hoc noéi chung, Brophy (1998) da
dua ra dinh nghia vé dong co hoc tap cua
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sinh vién bang cach lap luan rang dong co
dugc sir dung dé 1i giai mac do tap chung
vao mot muc tiéu cu thé va nd luc theo dudi
muc tiéu do. Gardner (1985) cung cac cong
su dinh nghia dong co theo hudng lién hé tai
qué trinh hoc ngoai ngit nhu sau “dong co la
su két hop cia sy nd lyc va niém udc ao
mong mudn dat dugc muc dich cua viéc hoc
ngoai nglt cung véi thai do tich cuc cua
ngudi hoc d6i voi mot ngdn ngit méi”. Ellis
(1994) c6 cung quan diém voi Gardner khi
cho rang “dong co hoc ngoai ngir lién quan
t6i nd luc ciia ngudi hoc trong viée tiép thu
ngon ngit nham thoéa min nhu cau va mong
mudn hoc tap cia ho”.

1.2. Khdi niém vé giam dong co

Giam dong co (demotivation) la khai
niém dugc dé cap trong linh vuc day hoc
ngoai ngit ndi chung, day hoc tiéng Anh néi
riéng nhimg nam gan day trong cic cong
trinh nghién ctru cia cac tac gia khac nhau.
Tuy nhién, s6 luong cong trinh nghién ciru
vé& van dé nay con rat han ché.

Xoay quanh van d& giam dong co trong
hoc tiéng Anh hién ton tai hai khai niém la:
giam dong co (demotivation) va mat dong co
(amotivation). Theo Dornyei (2005), giam
dong co lién quan toi “cac yéu té cu thé bén
ngoai lam gidm hoac lam mat di du dinh
hodc mong mudn thuc hién mot cong viéc s
hodac dang duogc tién hanh”. Sakai and
Kikuchi (2009) khong hoan toan dong tinh
v6i quan diém cta Dornyei va dd md rong
dinh nghia bang cach lap ludn ring hién
tugng gidm dong co hoc tdp cua nguoi hoc
khong chi lién quan dén cac yéu té bén ngoai
ma con xut phat tir cic yéu t6 bén trong nhu
su thiéu ty tin hay thai do khong tich cuc ciia
nguoi hoc ddi véi mot ngdn ngit mai. Khai
niém mat dong co lién quan dén “su ving
mat cua dong co hoc tap cuia nguodi hoc ma

nguyén nhan khong phai xuat phat tir cac
yéu t6 tic dong bén ngoai ma 1a do nhan
thirc cta ngudi hoc vé su khong can thiét
cua viéc hoc mot ngoai nglt maéi”. Vi dy, vi
li do gigo vién ddi xir khong cong bang véi
cac sinh vién trong 16p khién cho mot sb
sinh vién khong htng tha trong gid hoc tiéng
Anh mic du ho van nhan thic duoc réng
tiéng Anh 1a quan trong va can thiét. Trong
truong hgp nay, dong co hoc tip cia sinh
vién bi giam do yéu t6 bén ngoai tic dong va
duogc goi 1a hién tugng giam dong co. Trong
truong hop cac tdc dong bén ngoai tdi vice
hoc tép tiéng Anh cua sinh vién déu tdt
nhung sinh vién van khong hing tha hoc tap
do xuét phat tir nhan thic 1a moén hoc khong
can thiét cho nhu cau hién tai ciing nhu trong
tuong lai ciia sinh vién duoc goi 1a hién
tugng mat dong co. Nhu vay, c6 thé thiy
rang giam dong co hay mat dong co 1a hai
khai niém khac nhau vé ban chat nhung déu
c6 anh huong khong tich cuc téi qué trinh
tiép thu ngon ngit cia nguoi hoc.

2. Cac yéu t6 lién quan dén dong co

Trong nhiéu thap ki qua cdc nha nghién
ctu trong linh vuc day hoc ngoai ngit noi
chung, day hoc tiéng Anh néi riéng da nd
luc xdy dyung cau triic dong co trong d6 bao
gom cac thanh td ciu thanh dong co hoc tap
cua nguodi hoc (Gardner - 1985; Dornyei -
1994; Williams and Burden - 1997). Trong
cdu tric dong co cua Williams va Burden
cac thanh t§ ciu thanh dong co hoc ngoai
ngit ctia ngudi hoc duge midu ta cu thé va rd
rang hon. Theo William va Burden, thanh t6
ciu thanh dong co bao gdm céac yéu td bén
trong va cac yéu to bén ngoai. Theo cac tac
gid, cac yéu td nay c6 mdi quan hé qua lai va
tac dong anh huong 1dn nhau. Pdi véi gido
vién, viéc tim hiéu va nim dugc cac thanh té
c4u thanh dong co 1a rat can thiét, c6 ¥ nghia
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dinh huéng cho cong tic giang day nham
muc dich duy tri va tao hiing tht hoc tap cho

ngudi hoc.

So do 1: Cau triic dong co cia William va Burden (1997)

Yéu t6 bén trong (Internal factors)

Yéu to bén ngoai (External factors)

- Hing thu hoat dong bén trong:
Khéu goi tri to mo
Mirc do thur thach
- Nhén thirc vé gid tri cua hoat dong:
Su phu hop cé nhan
Poan trude gia tri cia san pham
Gia tri cua dong gop cd nhan vao
hoat dong
- Y thitc vé quan hé nhin qua:
Nguyén nhan
San pham dau ra
Kha nang dat ra muc tiéu
- Sw lam chu:
Cam nhan vé kha ning
Y thire vé viéc phat trién cac ki ning
Su tu danh gia
- Quan niém ca nhan:
Y thuc vé diém manh va han ché cua
c4 nhan vé cac ki ning yéu cau
Dinh nghia mang tinh c4 nhan va danh
gia vé su thanh cong, thit bai
- Thai do:
Déi voi viee hoc ngdn ngit noi chung
Déi voi ngdn ngir dich
Dbi véi cong ddng va nén vin hoa
cua ngon ngit dich.
- Cdc yéu té anh hwéng khdc:
Niém tin
Su lo ling va s¢ hii
- Dé tubi va giai doan phat trién:
Gidng

- Nhitng nguoi co lién quan ddc biét:
Cha me
Gido vién
Ban hoc
- Ban chdt ciia su tuong tac:
Kinh nghiém hoc tap
Bén chét va mirc d6 phan hoi
Phan thudng
Ban chit va mirc d6 khen
Su trung phat va thuong lugng
- Moi truong hoc tdp:
Su tién nghi
Tai liéu hoc tap
Thoi gian hoc
Bién ché 16p hoc va uy tin ciia truong
hoc
- Hoan canh khac:
Heé thdng gido duc cua dia phuong
Céc mbi quan tim dan xen
Céc chuin muc vé van héa
Ki vong va thai d¢ cua xa hoi

3. Yéu to anh hwéng dén dong co hoc
tiéng Anh ciia sinh vién ngh¢ thuat

Xuat phat tir thuc tién giang day, thong
qua quan sat su pham va két qua hoc tap

mon tieng Anh cua sinh vién ¢ truong Dai
hoc Su pham Nghé thuidt TW, ching t6i
nhan thidy muc d htng thi cia sinh vién dbi
véi viéc hoc tap tiéng Anh con thép. Cu thé,
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trong gio hoc tiéng Anh, phan dong sinh
vién chua tich cyc tham gia vao cac hoat
dong hoc tap. Trudce thyc trang trén, ching
t6i da tién hanh nghién ctru nhim muc dich
tim hiéu nguyén nhan anh huong téi himg
tha va 1am giam dong co hoc tiéng Anh ciia
sinh vién.

Nghién ctru dugc tién hanh dbi véi 160
sinh vién ndm thr 2 khoa Su pham Am nhac
truong Pai hoc Su pham Nghé thuat TW.
Chung t6i st dung bang hoi va bang phong
vAn siu nham tim hiéu nhan thirc cta sinh
vién vé cac yéu té chinh lam giam dong co
hoc tiéng Anh cta cac em. Két qua thu duoc
cho thdy nhiing yéu t6 c6 anh huéng 16n dén
hung thi hoc tap cua sinh vién bao gom: su
thiéu tu tin trong gid hoc tiéng Anh; phuong
phép giang day cua gido vién; tai li€u hoc
tap; va moi truong hoc tép.

- Sw thiéu tw tin ciia sinh vién trong gio
hoc tiéng Anh:

Trong sb sinh vién ma chiing toi khao sat
phan dong sinh vién cam thay thiéu tir tin
trong viéc hoc tiéng Anh. Sinh vién cho ring
su trai nghiém vé that bai qua nhimng bai
kiém tra khién cac em tr& nén chan nan va
nghi rang hoc tiéng Anh 1a mot viéc lam rat
kho khong thé thuc hién duge. Tl sy mat ty
tin d6 cac em khong dam thé hién minh va
ngan ngai tham chi khong mudn tham gia
vao cac hoat dong hoc tap trén 16p.

- Phurong phap gidng day cua gido vién:

Tir nhitng thong tin thu dugc qua phiéu
khao sat dac biét la tr nhitng cudc phong
van tryc tiép voi sinh vién, ching toi thdy
cic em chua thyc sy hai long vé phuong
phap giang day cua giang vién tiéng Anh.
Sinh vién phan nan ring moi tiét hoc tiéng
Anh thuong dién ra gidng nhau, it c6 su doi
moi trong cac hoat dong hoc tap. Trong gid
hoc giao vién it c6 nhiing hanh ddng khich 1¢

d6i véi sinh vién nhu nhiing 10i khen trudc
modi thanh qua hoc tap.

- Tai liéu hoc tdp:

Sinh vién cho rang cac em thyc sy khong
hing tha véi mot sé hoat dong trong gido
trinh boi ching qué khoé so voi trinh d¢ thuc
té clia cac em. Bén canh do, sinh vién con
cho rang mot s6 chii dé trong gido trinh
khong phu hop voi s¢ thich cia cac em vi
ndi dung thong tin khdng c6 tinh cép nhat.

- Méi truong hoc tdp:

Theo ¥ kién phan hoi cua sinh vién, 16p
hoc dong khién cho cac em thudng mét tap
trung trong qua trinh nghe giang va thuc
hién cac hoat dong hoc tip theo yéu ciu cia
gi4o vién. Diéu nay din dén hidu qua tiép
thu bai giang cta sinh vién bi anh hudéng va
két qua hoc tap khong cao.

Mot diéu tha vi 1a khi dugc hoi vé thai do
ctia sinh vién d6i véi ngdn ngit Anh va d6i
voi viéc hoc tiéng Anh, hdu hét sinh vién
(93%) déu cho ring cac em thich hoc tiéng
Anh va y thirc duoc tim quan trong ciing
nhu sy can thiét cua tiéng Anh ddi voi viée
hoc tdp chuyén mon va trong cong vi¢c sau
nay. Mot ti 1€ nho (7%) sinh vién mudn hoc
cac ngoai nglr khac. Dudi goc do su pham
thi day 1a mot thong tin dang mimg vi hau
hét sinh vién c6 y thirc tich cuc d6i véi tiéng
Anh. Béi vi, néu nhu ban than nguoi hoc co
thai do khong tich cuc ddi v6i ngdn ngit muc
tiéu — thdy viéc hoc tap khong c6 ich gi cho
ban than thi s& rit kho cho gido vién trong
vi€c tac dong tao hung thi va dong co hoc
tap.

4. Ggiy sw pham

T nhitng nhan thic cta sinh vién vé
nhilng yéu td anh hudng t6i dong co hoc
tiéng Anh cta cic em, chung toi xin néu ra
mot sb g01 ¥ su pham nhim han ché sy anh
hudng cta nhing yéu t do.
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- Vé phia nguoi quan li, cin c6 sy quan
tam ding muc t6i cong tac giang day tiéng
Anh. Cy thé, ting cuong dau tu trang thiét b
phong hoc tiéng hién dai v6i bién ché sinh
vién trong 16p hoc tiéng Anh hop 1.

- V& phia ngudi giao vién, can c6 nhiing
chién luge cu thé nham duy tri, ting va tao
dong co hoc tap tiéng Anh cho sinh vién. Cu
thé nhu sau:

+ Can co6 cu xir dung myc ddi véi sinh
vién, c¢6 thai d6 than thién, gén glii, quan tam
ti sinh vién dic biét 1a nhitng sinh vién yéu
kém nham x6a bé mic cam tu ti cua cac em,
xay dung long tu tin vao kha nang ban than.
Vi chi khi c6 long tu tin vao ban than sinh
vién méi dam thir minh trai nghiém dé hoan
thanh cac hoat ddng hoc tap.

+ Cén ¢6 ¥ thic trau ddi va cap nhat kién
thirc chuyén mon dé c6 nhitng d6i méi trong
phuong phap giang day theo hudng phat huy
tinh tich cuc, chi dong cla sinh vién trong
hoc tap. Pac biét, & mot truong su pham dao
tao gido vién nghé thuat thi phuong phap
giang day tot ctia gido vién mot mit s& co tac
dong t6t t6i hiéu qua hoc tip cua cac em,
mat khac s€ c6 anh hudng tich cuc téi cong
tac nghé cua cac em sau nay.

+ Can nghién ciru diéu chinh tai liéu hoc
tap cho phu hop voi nhu cau va so thich ciia
sinh vién. Pé lam duoc viée nay, giao vién
can tién hanh ldy y kién phan hoi cua sinh
vién vé muc do phu hop cia gido trinh ddi
v6i s& thich va nhu cu thyc tién clia cdc em.
Tir két qua thu duoc gido vién co thé loai bo
nhitng ndi dung khong phui hop va thay thé
bang nhimng nodi dung phu hgp hon. Trong
truong hop can thiét c6 thé thay gido trinh
khac.

5. Két luan

Dong co 1a mot trong nhing yéu t6 quan
trong quyét dinh thanh cong hay that bai ctia

ngudi hoc ngoai ngit ndi chung, tiéng Anh
noi riéng. Trong qua trinh day hoc tiéng
Anh, viéc tim hiéu cac yéu té anh hudng t6i
dong co hoc tdp clia nguodi hoc can duoc
quan tam. Viéc lam nay giap gido vién co
nhimg can thiép kip thoi va phu hop nham
tang hirng tha hoc tap cho sinh vién.
Tai liéu tham khao

1. Brophy, J. (1998), Motivating students
to learn: McGraw-Hill.

2. Deci, E. L. & Ryan, R.M. (1985),
Intrinsic motivation and self-determination
in human behaviour: Plenum, Newyork.

3. Dornyei, Z., and Skehan, P. (2003),
Individual differences in second language
learning. In C.J. Doughty and M H. Long
(Eds.), The handbook of second language
acquisition (pp.589-630). Oxford:
Blackwell.

4. Dornyei, Z. (2005), Teaching and
researching motivation. Beijing: Foreign
Language Teaching and Research Press.

5. Ellis, R. (1994), The study of second
language acquisition. Oxford University
Press.

6. Gardner, R. (1985). Social psychology
and second language learning: The role of
attitudes and motivation. London: Edward
Amold.

7. Pintrich, P., and Strunk, D. (2002),
Motivation in education: Theory, research,
and applications (2".ed.). New Jersey:
Merrill Prentice Hall.

8. H. Sakai, and K. Kikuchi, 4n analysis
of demotivators in the EFL classroom.
System. 2009, 37: 57-69.

9. William, M., and Burden, R. (1997),
Psychology for language teachers: A social
approach Cambridge:

Cambridge University Press.
(Ban Bién tap nhan bai ngay 21-03-2013)

contructivist



