NGHIEN CU’U

TRO’ LAI VAN DE THE DIEN VA LICH SU’
TRONG GIAO TIEP

Nguyén Quang”

Truong Pai hoc Ngoai ngit, DHOQGHN, Pham Vin Déng, Céu Gid)}, Ha Noi, Viét Nam

Nhan bai ngay 21 thang 2 nam 2019
Chinh stra ngay 25 thang 3 nam 2019; Chip nhan ding ngay 29 thang 3 nam 2019

Tém tit: Bai viét trinh bay mot cach co phé phan cac cach nhin nhan khac nhau vé thé dién va lich su,
dong thoi dua ra cac dinh nghia thao tac vé chung. Bai viét ciing néu ra cac gia thuyét vé li do tai sao phai
lich su va vé tinh wa chudng hon cua lich sy duong tinh - lich sy am tinh xét theo cac thanh td giao tiép (chu
canh tinh hudng) va trong mdi twong lién véi cac binh dién pham trii khac (chu canh vin hoa) véi khang
dinh dut khoat rang céc gia thuyét nay chi 1a goi ¥ cho nghién ciru thuc nghiém nham chimg minh tinh chan
nguy ctia ching trong céc chu canh tinh huéng va vian hoa cu thé.

Tir khéa: lich sy, thé dién, giao tiép, gia thuyét

1. Thé dién va lich sy

Thé dién va lich sy, theo chung toi, 1a
nhitng biéu hién mang tinh ¥ thuc, 1a san
phim cua ban chat ¥ thic (conscious nature)
cua con nguoi va dugc biéu dat trén ca ba binh
dién nhan thic, xtic cam va hanh vi (cogniti-
ve, affective and behavioral domains).

Trong tuong tac lién nhan, su lya chon ‘cai
t6i’ (the self) va ‘cai tha nhan’ (the other) dé
giao tiép c6 anh hudng rat 16n dén cac quyét
dinh vé thé dién cia ta va ciia ddi tac ciing
nhu vé cac kiéu lich su va chién luoc lich su
s€ duogc str dung trong tuong tac do. ‘Cai toi’
ctia chu thé giao tiép bao gom:

A1l. Ta nghi minh 1a ai (Who I think I am)

A2. Ta thuc sy 1a ai (Who I really am)

A3. Déi tac nghi ta 1a ai (Who the other
thinks I am)
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“Cai tha nhan’ ciia d6i thé giao tiép bao gém:
B1. Nguoi iy nghi minh 13 ai (Who the
other thinks s/he is)
B2. Ngudi ay thuc su 1a ai (Who s/he really is)
B3. Ta nghi nguoi dy 1a ai (Who I think
the other is)
trong d6, theo chiing t6i, A2 1a téng hoa
ciia Al va A3 va B2 1a tong hoa cua B1 va B3.
Pay 1a xuét phat diém cho cach nhin nhan cta
chung t6i vé thé dién trong giao tiép.
Richards et al. (1999: 135) c¢6 xu hudng
thién vé cach nhin nhan thé dién tir goc do ‘cai
t6i” (A1, B1) khi ho cho rang:
Trong giao tiép giita hai nguoi hodc
nhiéu hon, hinh anh hay dn twong
tich cwc vé ban thin ma nguoi ta
thé hién hodc cé y dinh thé hién dé
cdc doi tac giao tiép khdc nhin thdy
dwoc goi la thé dién. Trong bat cir
cugc gap mang tinh xa hoi nao, cdac

doi tdc giao tiép déu co gang truyén
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tdi mét hinh anh tich cuc vé ban
than minh, va hinh dnh nay phadn
anh cac gia’ tri va dvc tin cua ho.
Vi du, ‘thé dién’ ciia ba Smith trong
mét cudc gdp cu thé cé thé la thé
dién cua ‘mot nguoi co gido duc,
tri hoat, thong minh va tinh té’. Néu
hinh anh nay khéng dwoc cac doi
tic giao tiép khdc chdp nhan, tinh
cam cé thé sé bi ton thuwong va hau
qua sé la sw ‘mat mat’. Do vay, cdc
tiép xiic xd hoi gita moi nguwoi doi
hoi phai co cai ma nha xd hgi hoc
ngon ngit Goffman goi la ‘cong viéc
thé dién’ ' (face-work), c6 nghia la
nhwng né lwc cia cdc doi tic giao
tiép nham truyén tai mot thé dién
tich cuc va ngdan can sw mat mdt.
Viéc nghién cibu thé dién va cong
viéc thé dién ¢ vai tro quan trong
khi xem xét cach thirc ma cdac ngon
ngir dién ta sw lich sur.

Cung nhin nhén thé dién tr goc do ‘cai
t6i’ nhung it thién hon vé ‘qui trinh’ ciia giao
tiép ma cha y hon dén ‘quyén’ cua ca nhan
(A1,B1), Brown va Levinson (1987: 61) cho
rang thé dién 1a ‘hinh anh ban thin trude
cong ching ma moi thanh vién muon danh
cho minh’. Cach nhin nhan nay bi phé phan la
mang tinh ca nhan Tay phuong (Western indi-
vidualistic) chi chti trong dén nhing uéc vong
va nhu cau tdm i cua cac ¢4 nhan. Khai niém
‘thé dién’ can duge hiéu theo nghia rong hon,
mang tinh x4 hoi va dao 1i va phai tinh dén
ca khia canh nhom (Matsumoto, 1988; Mao,
1994; Watts, 2003, Sifianou va Bayraktaroglu,
2012...).

Holtgraves (2002), tuy khing dinh ‘thé
dién’ c6 thé duoc nhin nhan nhu 1a ‘dién trinh
thanh cong cta ban sic’, nhung lai cho ring
né ngoai tai véi mdi ca nhan (A3 — B3). Theo
tac gia, (2002: 39),

Trong mét cuée gap, viéc khong thé
lam cho ban sdc ciia minh dwoc chdp
chuadn 1a mat thé dién, viéc lam cho
ban sdc cia minh dwge chdp chudn
la ¢6 thé dién, viéc duy tri ban sdc bi
théch thire la gitk thé dién. Do vay,
thé dién la mét cdi gi @6 khong nam

trong mot ca nhdn ma, dung hon
la nam trong dong su kién cua mot
cugc gap.

Goffman (1967) dua ra cach nhin tuong
thuan tr hai phia tuong tac (A2, A3 — B2, B3)
vé thé dién. Tac gia cho rang (1967: 5) thé
dién 1a ‘gia tri xa hoi tich cuc ma mot nguoi
tao dung hiéu qua cho ban thdn theo cach
nguoi khdac nhin nhdn anh ta da tudn theo
trong sudt mot cudc tié}) xtic cu thé.

Bull (2008) nhan dinh ring cac cach tiép
can gan day c6 xu huéng nhin nhan thé dién
theo hudong dong, phu thudéc vao chu canh,
duoc tao dung va thoai huy trong qua trinh giao
tiép. Vi hau dién do, thé dién c6 thé duogce coi
12 mét quan niém mang tinh cap do6i (dyadic
notion) bao gdbm ca ngudi ndi va ngudi nghe,
hodc dién gia va khan gia. N6 dugc coi la ‘dac
tinh noi troi ctia cac quan hé dugc dit trong tinh
hudng’ (Sifianou va Bayraktaroglu, 2012).

Cam nhén hoc thuat va trai nghiém lién
van hoa cia chiung toi goi ra rang, trong kh1
cac cong dong (nhom x4 hoi, tiéu vin hoa, nén
vin hoa ...) dé cao tu cach thanh vién hodc
cac nha nghién ciru xem xét thé dién theo tu
cach thanh vién ¢6 xu huéng nhin nhan ‘Thé
dién’ cua mdt nguoi nhu la hinh anh (im-
age) ma (nhimg) nguoi khac tao dung nén vé
nguoi d6 (Who the other(s) think(s) s/he is)
hodc ngudi d6 nén séng theo (fo which s/he
should live up) (Matsumoto, 1988; Gu, 1990;
Mao, 1994; Fucada va Asato, 2004 ...) thi cac
cong dong d& cao tu cach ca nhan hodc cac
nha nghién ctru xem xét thé dién theo tu cach
c4 nhan lai hinh nhu thién vé cach nhin nhan
‘Thé dién’ ctia mot nguoi nhu 13 hinh anh (tich
cuc) ma ngudi Ay tao ra (who s/he thinks s/he
is) hodc c6 y dinh tao ra (which s/he intends
to show) (Brown & Levinson; 1987; Richards
et al., 1999; Bull & Fetzer, 2010)...). Chung
toi cho rang, dua trén luin dlem vé ‘cai toi’
va ‘tha nhan’ trong giao tiép ciing nhu xét
theo ban chat dong cta chu canh tinh huéng
va chu canh vin hoa, ‘Thé dién trong giao
tiép la hinh énh tich cwe ma ta (mong muon)
tao dung cho ban thin twong thudn véi in
twong tich cwe ma ngwoi khdc cé dwoc vé ta.
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Thé di¢n ciia méi cd nhén dwoc tao dung béi
cd nhén dé va dwoc khing dinh, ciing co béi
nhitng ngwoi khdc trong qud trinh twong tic
¢ cdc chu canh tinh huong va chu cinh vin
héa cu thé’.

Brown & Levinson (1987) khiang dinh
rang trong mdi chiing ta déu ton tai cai dugc
goi 1a thé dién, va vi co thé dién nén ta ludn
¢6 nhu cau duoc gitr thé dién (face-wants).
Thé dién gdm hai loai chinh 14 ‘Thé dién am
tinh ‘(Negative face) va ‘Thé dién dwong tinh’
(Positive face). Thé dién 4m tinh dugc hiéu la:

. sur mong muon cdc hanh déng
cua minh khong bi ngan can.

Brown & Levinson (1987: 13)
hoac:
.. quyén doi voi lanh tho, tw do
hanh dong va khong bi ap dat.
Fasold (1990: 160)
Do, theo chung t6i, la ‘dién trinh cua tw
cach ca nhdn voi mong muon/ki vong dwoc la
chinh minh: dwoc tu do lam diéu minh thich,
duoc ton trong, khong bi lam phién, khong bi
xdam pham vao doi song riéng tu... .
Thé dién duong tinh dugc dién giai la:
.. Su mong muon (6 mét sé khia
canh) diroc chdrp thudn.
Brown & Levinson (1987: 13)

hoac:
.. hinh anh bdn than nhdt quén va
tich cwe ma nguoi ta ¢é va muon
dwoc chi it la mét s6 nguoi khdc
chdp nhdn va danh gid cao.

Fasold (1990: 160)
Do, theo chung t6i, 1a ‘dién trinh cua tw
cdch thanh vién véi mong muén/ki vong digc
chdp nhén va chap thudn: diéu minh lam dwoc
nguoi khac hu'ong ing, dege chdp nhdn la bo
phdn cua tong thé (part of whole), dwoc quan
tam, chia se..." .
Lich sy ludn gin két voi thé dién: cac biéu
dat lich su chinh 13 cac du hiéu cho the"iy, o
cac mirc d6 khac nhau, rang ngudi néi ¥ thirc
duoc thé dién cua nguoi nghe va, do vay, thuc
hién cac hanh dong dén bu (redressive ac-

tions), ngon tu va/hoac phi ngdn tr, khi tuong
tac. Vi du: khi dang chuyén tro véi mot nguoi
quen, A chot ngap (phan tng sinh hoc). Bé
dén bu cho hanh dong de doa thé dién nay, A
hodc phai ldy tay che miéng va quay mit di
(dén bu phi ngén tir) hodc phai noi Xin 16i/
‘Scuse me (dén bi ngon tir).

C6 nhiéu cach nhin nhén khac nhau vé
khai niém lich su. Lakoff dua ra mdt dinh
nghia mang tinh khai quat vé lich sy véi tu
cach la mot hé théng ma dong co va myc dich
ctia no 1a tao 1ap su hoa hop gitra cac dbi tac
giao tiép. Theo ong (trich tir Green, 1989:
142), lich sy la:

. mot hé thé'ng cdc quan hé lién
nhéan dwoc thiét lip dé tao thudn
loi cho giao tiép bang cdch toi thiéu
hod kha nang gay xung dot va d‘oz
dau von dn tang trong moi moi
twong giao cua con nguroi.

Dinh nghia nay c6 d6i diéu can ban thém:

- Hé thong bao gdm céc thanh té va cac
mdi quan hé. Vay, ‘quan hé lién nhan’ 14 thanh
t6 hay quan hg? Néu 1a thanh t6 thi quan hé
giita cac ‘quan hé lién nhan’ dugc thé hién thé
nao? Néu 1a quan hé thi cic thanh t6 trong hé
thong nay la gi?

- Néu lich sy c6 chuc nang “t6i thiéu hod
kha nang gdy xung dot va doi dau’ thi gian
tiép néi chung va gian tiép phi udc 1é noi riéng
¢6 duogc coi 1a lich sy khong?

Vi cach nhin nhan mang tinh chirc nang
dung hoc, Blum-Kulka (1987: 140) dinh nghia
vé “lich sy’ nhu sau:

Lich su, vé co ban, l{i mot chikc nang
cua hanh dong den bu ma hanh
dong nay co quan hé twong lién voi
“gian tié;z)

Xét theo goc do cua cai ‘cai gi’ (the what)
va céi ‘thé nao’ (the how), Blum-Kulka (1987:
131) cho rang lich sy 1a *... dat téi mét sw cin
bang twong tac giita hai nhu cau: nhu cau vé
sw trong sang mang tinh dung hoc va nhu cdu
tranh ép buoc’.

Pinh nghia nay, vé ban chat, 1a sy két
hop gitra nguyén tic Minh> (Be clear) trong
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bd nguyén tic ciia Grice (1975) va qui tic
‘Khong ap dat’ (Don't impose) trong b qui
tic clia Lakoff (1977).

Céch nhin nhan cua Blum-Kulka goi ra
d6i diéu can suy nghi thém:

- “Quan hé twong lién véi gian tiép’ duoc
hiéu 1a lich sy va gian tiép c6 quan hé theo
hudéng tuong thuan chi khong phai tuong
phan. Vay ‘Em quét nha di’ (truc tiép, thang
thimg) va ‘Nha cira gi ma ban nhw chuong lon
thé nay’ (gian tiép, vong vo), phat ngdén nio
(45 bat) lich sy hon?

- Su can bang tuong tac giita ‘nhu cau vé sw
trong sang mang tinh dung hoc va nhu cau trd-
nh ép bugc’, chinh 1a sy can bang giita cai ‘céi
gi’ (the what) can dat duoc va cai thé nao’ (the
how) can thé hién trong giao tiép. Cac cau hoi
dat ra la: ¢6 phai tt ca, hay dai da s, cac tinh
hudng/su kién giao tiép thuong nhat déu can dén
‘su trong sang mang tinh dung hoc’ khong (vi
du: doi trai gai thon qué chuyén tro bén bo ao
trong mot dém tring sang)? ‘Nhu cau trdnh ép
bugc’ ¢6 1€ chi dugc théa man bé“lng mot/ mot sd
chién luoc cua lich sy 4m tinh cha khong phai
tat ca cac chién luoc lich su. Vay cac chién lugc
khong gitp thoa man nhu cau tranh ép budc co
dugc coi 1a cac chién luoc lich su khong?

Yule (1997) lai nhin nhan lich sy véi tu
céch 1a phuong tién gitr gin thé dién cho ddi
tac giao tiép. Theo tac gia (1997: 60),

. lich sw, trong giao tiép, cé thé

[ .] dwoc dinh nghza la phwong tién

duwoc sir dung dé t6 ra la minh ¢é heu

¥ dén thé dién ciia nguoi thac. Theo

nghia nay, lich sy co thé dwoc thuc

hién trong nhitng tlnh huong mang

tinh xa cach hay gan giii vé mdt xa

héi. Té ra la minh ¢6 heu y dén thé

dién cua nguoi khac.

Cung chia sé goc dé nay, nhung Richards
et al. (1999) lai nhin nhan ‘lich sy’ véi tu cach
1a cach thirc, dong thoi, gan két khai niém lich
su v&i cac nhan td xa hoi hoc (‘Khoang cach’,
‘Quyén lyc’) va véi y thire vé nhitng khac biét
giao vin hoa trong cach thirc giir gin thé dién
trong giao tiép. Theo cac tac gia nay (1999:
281):

Lich sw la (a) cach thic ma cac
ngdn ngit dién ta KHOANG CACH
XA HOQI gitta nhitng doi tac giao
tiép va CAC QUAN HE VAI ciia ho;
(b) cach thirc tien hanh viéc duy tri
thé dién, c6 nghia la, viéc né e xdc
lap, duy tri va giit gin thé dién trong
suot cudc thoai ¢ mot cong dong
ngon ngit. Cac ngon ngi déu khac
nhau trong cach dién ta lich su.

Khi nghién ctru vé lich sy trong glao t1ep
hen/glao van hod, chiing t6i nhan thay rang,
trong rat nhiéu truong hop, & cong dong ngdn
ngii-van hod nay, mot chién luoc lich su
dugc str dung to6 ra phu hop, va do do, lam
cho ngudi tiép nhan cam thiy dé chiu, nhung
& cong dong ngdn ngit - vin hoa khéc, chién
lugc do lai té ra khong phu hop, va do vay,
ngudi tiép nhan (v6i cac quan hé vai tuong
mg) lai cam thiy kho chiu hodc khong thoai
mai. Vi du: Khi dén du bita tiéc cudi nim &
nha A, B — ban A — mang theo mét goéi qua. A
chép miéng (ngdn thanh-phi ngdn tir), lic dau,
mit hoi nheo lai (phi ngon thanh-phi ngon tir)
r0i n6i (ngdn tir): “Cdu cit bay vé lam gi cho
khé. Lan sau dieng lam thé nita nhé.’ rdi dat
g6i qua 1én chiéc ban & goc nha. Néu B 1a
nguoi Viét, chi ta s€ cam théy dé chiju trudc
kiéu ‘trach méc’ ctia c6 ban. Nhung néu la
ngudi Mi, chic chin B s& cam thiy rat ‘khong
thoai mai’ v6i kiéu tiép nhan (ca ngén tir va
phi ngdn tr) nay. Trong van hoa Anglophone,
s& 1a phu hop hon néu A néi: ‘Cam on ciu’
(Thank you), tdi m& goi qua ra xem va khen
moén qua dugce tang.

Vi nhan thuc trén, chung t6i coi lich su
trong giao tiép (xét theo ca kénh ngodn tir va
phi ngon tir, cd ma ngoén thanh va phi ngén
thanh) 1a mot hanh dong huéng toi d6i thé
voi luc dung hoc (pragmatic force) [khong
chi don thuan 14 luc ngit dung (linguistically
pragmatic)] tich cuc va duoc tiép nhan va/
hodc phan hdi tuwong tmg. Do vy, xét theo
ban chat dong ctia chu canh tinh hudng va chu
canh van hoa, ching t6i xin dugc dua ra dinh
nghia sau:

Lich swla bét cir hanh dong giao tiép
ndo (ngon tir va/hodc phi ngon tir)
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dwgc tao ldp m@t cach co chii dinh
va phit hop nham lim cho nguoi
khdc cim thdy dé chiu hon hodc bt
khé chiu hon trong cdc chu cdinh
tinh huéng va vin héa cu thé.
[Politeness is any communicative
act (verbal and/or nonverbal) which
is intentionally and appropriately
meant to make co-interactant(s)
feel better or less bad in particular
contexts of situation and culture]

‘Lich sy’ la mdt trong nhiing pham tru
duoc quan tim hang dau trong nghién ctru
giao tiép nodi van hoa va lién/giao vin hoa.
Tam quan trong ctia nd 1a khong thé chdi bo.
Gumperz (trich tr Brown & Levinson, 1987:
XIII), d4 khang dinh:

Lich sw la van dé mang tinh co ban
trong viéc tqo ra trdt tw xd hgi va la
mét diéu kién tién quyét cua sy hop
tac ciia con nguoi dé bat cir mét Ii
thuyét nao mot khi da dwa ra dwoc
mét s hiéu biét vé hién tuwong nay
ciing dong thoi la da tiép cin duwoc
cdc phéng nén ciia doi song xd hoi
cuia con nguoi.

Do cac cong dong ngdn ngit-vin hoa khac
nhau s¢ hitu cac hé théng gia tri, quan niém,
duc tin, thoi quen, cam ki, phong cach giao
tiép... khac nhau, & cac murec d6 khac nhau, voi
lidu lugng va cach thirc biéu hién khac nhau
nén cac thanh vién ciia cac cong dong do co
cac nhin nhan, cac hanh vi va cac danh gia
khac nhau vé phép lich sy. Watts (2003: 27)
¢6 1i khi cho rang:

M6t li thuyét vé (bat) lich sw ngon ngir
can tdp trung vao cdc cach thir theo
do cac thanh vién cua mot nhom xd
héi nhin nhdn van dé (bat) lich sw khi
ho tham gia vao cdc twong tac ngon
tir giao tiép-xd héi. Néi cdch khdc,
né can quan tam dén van dé lich sw
nhat cap (hay lich sw 1) (first-order
politeness) [cac quan niém mang tinh
doi thuong vé lich sy — NQJ va can
giup nguoi nghién ciu co dwoc cac
phuwong tién nhan dién va dién gidi
nhitng thoi diém danh gid, trong dé
nhitng nguoi tham gia phdn ung
VoI viéc hanh vi ngén ngit vuot qud

hanh vi chinh tri (politic behaviour)
[hanh vi dugc dai da s6 chdp nhan —
NQJ. Né can giip ta danh gid diege
nhitng thoi khdc dé nhw nhiing
tiéu diém cé y nghia trong mot qua
trinh xa@ hogi trong do nhitng dang
thirc dwgc thé ché hod cia dién
ngon dworc tdi tao va tai phuc dung,
nhing né ciing can giiip ta kiém tim
cdc khia canh phé niém cua (bdt)
lich sy trong pham vi twong tdc xd
hoi cho du nhém van hod-xa héi
dwoc xet la nhom nao di nira.

Ching t6i doan dinh rang, nhin chung,
nhitng dan toc, cong dong cang khic nhau
vé cac an tang van hod (cultural hiddens) va
cang it tiép xuc lién van hoa véi nhau thi cac
nhin nhan, hanh vi va danh gia vé lich su cua
ho lai cang khac nhau, tham chi dbi lap nhau.
Tuy nhién, theo chiing t6i, ciing khong thé phu
nhan duoc rr?mg c6 nhitng phé niém vé lich su,
nhimg phd niém mang dic tinh ‘tinh nguoi’
dua trén ban chat kép [sinh thé xa hoi (social
being) va sinh thé co y thirc (conscious be-
ing)] va tu cach kép [tu cach ca nhan (individ-
ualship) va tu cach thanh vién (membership)]
clia ‘nhan sinh thé’ (human being).

C6 nhiéu khuynh hudng li thuyét khac nhau
vé lich su va céc li thuyét gia cua cac khuynh
hudéng nay, véi cac cach dién dat khac nhau va
& cac muc do khac nhau, déu khang dinh tinh
phd niém trong Ii thuyét ctia minh. Tyu trung,
¢6 bon khuynh huéng/quan diém chinh:

- Khuynh huéng/Quan diém chuan muc
xa hoi (social-norm/ normative) nhin nhan
lich su theo cac chuan muyc va thong 18 xa hoi,
nhin manh vao cai ‘nén 13 (what it should be)
va tu céch thanh vién ctia con nguoi (vi du:
Khi hoi tudi ngudi gia ca, s& 1a lich su néu ta
sir dung nhuan ngir nghi 18 hoa tién ma hoa/
pre-coded ritualised gambit ‘Dq, ... hoi khi
khong phai, ...").

- Khuynh huéng/Quan diém hop dong hoi
thoai (conversational-contract) nhin nhan lich
su theo sy tudn thu cac quyén va nghia vu (co
thé duoc diéu chinh trong qua trinh twong tac)
clia cac dbi tac giao tiép dua trén bon binh dién
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thong 1€, thé ché, tinh huéng va lich str. Mac
du tu cach thanh vién cua cac ddi tac giao tiép
cling nhu chuén muc x3 hdi cua tinh lich su
khong duge/bi qua dé cao va tu cach ca nhan
ctia ho ciing nhu chu canh tinh huéng cua giao
tiép da duoc luu xét nhung, nhu Watts (2003)
d3 chi ra, cac diéu kién xa hoi gitip cho viéc
diéu chinh va tai lap cac quyén va nghia vu
van chua dugc néu rd.

- Khuynh huéng/Quan diém phuong
cham hoi thoai (conversational-maxim) nhin
nhan lich su trén co so can béng gitta nhu cau,
ki vong cta nguodi néi va cam nhén, thé dién
cua nguoi nghe, gitta cac phuong cham hop
tac ‘Chan’ (Quality), ‘Tac’ (Quantity), ‘Truc’
(Relevance hay Relation), ‘Minh’ (Manner)
va phuong cham lich sy. Viéc vi pham cac
phuong cham hop tac va viéc to ra y thic
dugc su vi pham d6 thong qua cac hinh thirc
dén bu (redresses), ca ngdn tir va phi ngon tir,
s€ tao ra hiéu qua lich su [vi du: I may be right
or I may be wrong, but it seems to me that
he’s not the right man for the job/ Cé thé t6i
diing ma ciing c6 thé t6i sai, nhung theo t6i thi

hinh nhuw anh dy khéng hop véi viéc nay: Vi
pham phuong chdm ‘Chan’: khong gia mao,
chan thyc)]. Khuynh huéng nay nham vao
ngudi/hanh vi trong tac va nhdn manh vao cai
‘nén 13’ (what it should be) hon la cai ‘thuc 1a’
(what it really is).

- Khuynh huéng/Quan diém gii thé dién
(face-saving) 13y trung tam 1a (a) thé dién bao
gdm thé dién duong tinh va thé dién am tinh,
(b) hanh vi tac hai 1a nhitng hanh dong de doa
thé dién va (c) cac co ché, chién lwoc, tiéu
chién lugc lich su va ngafm an duoc st dung
dé né tranh hoic giam thiéu tinh de doa thé
dién cta cac hanh dong do.

Theo Brown & Levinson (1987), khi phai
dwong dau voi mot hanh dong de doa thé dién,
no6i cach khac, khi phai dua ra mot (vai) phat
ngon ma (nhiing) phat ngdn do, & cac muc do
khac nhau, c6 kha nang tao ra anh huong ti€u
cuc cho thé dién (hoac duong tinh hodc am

tinh) ctia ddi tac giao tiép, ta c6 thé, ngoai kiéu
noéi bong gio, khong cong khai (off-record), di
theo mot trong hai huéng sau nham tranh hoic
giam viéc 1am cho ho phat y hay mat thé dién:

a. St dung ‘Lich sy duong tinh’ (Positive
politeness), hay ‘Lich sy gan giii’ (Close poli-
teness), ‘Lich su &m’ (Warm politeness), ‘Lich
su than méat’ (Intimate politeness);

b. Su dung ‘Lich sy am tinh’ (Negative
politeness), hay ‘Lich su xa cach’ (Distancing
politeness), ‘Lich su mat’ (Cool politeness),
‘Lich su ton trong’ (Deference politeness);

Theo Bentahila & Davies (1989: 101),
Lich s dwong tinh 13 ‘mét né liee t6 ra quan
tam toi loi ich cua nguwoi khdac va mot mong
muén thod mén nhu cau cia ho’.

Lich sy duong tinh, theo cach hiéu cua
Brown & Levinson (1990: 101), la:

... mot sw dén bui cho thé dién duong
tinh ciia nguwoi nghe, cho mong muon
thuong truec ciia nguwoi dy la cdc nhu
cau cia nguoi dy (hodc cdc hanh
dong, cdc doi hoi, cdac gia tri phat
xudt tir chiing) can dwoc coi la diéu
dang mong muén. Sy dén bi dwoc
hién 1§ & viéc mét phan thoa mdn
mong muén dé bang cdch thé hién
rdang cdc nhu cau cia ban thin ta
(hodc mot vai trong $6 cac nhu cau
dé), & mét sé khia canh, la twong tw
nhw cde nhu cau ciia nguoi nghe.

Yule (1997: 62) 1am 18 ‘hinh hai’ ctia khai
niém ‘lich sy duong tinh’ béng cach két ga"m no
voi khai niém “doan két’ (solidarity) hay sy than
tinh, tinh than hitu, mot ham chi gian tiép ciia
su nhoa hoa vé quyén luc va gan gui vé khoang
cach giita cac dbi tac giao tiép. Theo 6ng,

Mét hanh dong gitk gin thé dién cé
lién quan dén lich sw dwong tinh ciia
ta sf co xu hm‘}ng to ra than tinh; n‘é
nhan manﬁ rang ca hai ‘ngu’o‘i c?‘éu
mong muon cung mot diéu, va rang
ho co cung mot muc dich. Pay ciing
duorc goi la lich sy duong tinh.
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Chung toi cho rang, xét theo ban chét dong

ctia chu canh tinh huéng va chu canh van hoa,

Lich sw dwong tinh la bit cir hanh

dpng giao tiép ndao (ngon tiv vi/

hodc phi ngon tir) dwoc tao lap mot

cdch cé chii dinh va phit hop nham

thé hién sw quan tim ciia nguwoi

néi dén ngwoi nghe, va do viy,

giup ndng cao tinh than hitu giiva

ho trong cdc chu cinh tinh huong

va vin héa cu thé.

[Positive  politeness is  any

communicative act (verbal and/or

nonverbal) which is intentionally

and appropriately meant to show the

speaker’s concern to the addressee,

thus, enhancing the sense of

solidarity between them in particular

contexts of situation and culture].

Lich su duong tinh co thé dugc ném na
hiéu 13 cac biéu hién ‘td ra quan tim dén ngudi
khac’. Xét theo hé hinh khoang céch va quyén
lyc, n6 1a viée giam di y thue khoang cach va
y nghia quyén lyc gitta ngudi néi va nguoi
nghe, tao 1ap ngit nghia than hitu (solidarity
semantic) giita cac dbi tac giao tiép.

?

Hinh 1. Lich su duong tinh trong tuong
tac gitaAva B

V& lich sy 4m tinh, theo Bentahila & Da-
vies (1989: 101),
Lich su ém tinh c6 thé tém luoc mét
cdach ngdn gon la ‘chii tam t6i viéc
lam sao dung ap dat lén nguoi khdc
hodc han ché tw do cia ho, nhung co
giir khodng cach’.
Theo dinh nghia cia Brown va Levinson
(1990: 129), lich su am tinh la:

. mét hanh déng dén bi cho thé
dién am tinh cua nguwoi nghe: nhu
cau cua anh ta rc%ng viéc tw do hanh
dong cua minh khong bi ngan chan
va sw quan tam cua minh khong bi
can tro.

Tuy nhién, Yule lai két gén khai niém ‘Lich
sw &m tinh’ v6i ngit nghia quyén luc (power se-
mantic), mot ham chi gian tiép vé tinh phi than
hitu, su ton trong va vé xa cach giira cac dbi tac
giao tiép. Theo tac gia (1997: 62),

Mét hanh dong giit gin thé dién ¢
lien quan dén lich sw am tinh cia
ta s€ co xu hwong to ra ton trong,
nhdn manh vdo tam quan trong ve
thoi gian va sy quan tam cua nguoi
khac, va tham chi bao gém ca sy xin
16 vi dd ap ddt hodc xen ngang. Pdy
ciing dwoc goi la lich sw am tinh.

Theo chiing ti, xét theo ban chat dong
ctia chu canh tinh huéng va chu canh vin hoa,
Lich sw am tinh la bt civ hanh
dpng giao tiép nao (ngon tiv v/
hodc phi ngon tir) dwoc tao lip
mdt cdach co chu dinh va phu hop
nham té ra rang nguwoi néi khong
mudn xdm pham vao ving riéng tw
ciia nguoi nghe, va do viy, duy tri
khodng cdch giira ho trong cdc chu
canh tinh huéng va vin héa cu thé.
[Negative  politeness is  any
communicative act (verbal and/or
nonverbal) which is intentionally
and appropriately meant to show
that the speaker does not want to
impinge on the addressee’s privacy,
thus, maitaining the sense of
distance between them in particular

contexts of situation and culture].

Lich sy 4m tinh c6 thé duoc ndm na hiéu
1a cac biéu hién ‘t6n trong va tranh thoc mii
vao chuyén riéng tu ctia nguoi khac’. Xét theo
h¢ hinh khoang cach va quyén luc, n6 1a viéc
duy tri ¥ thitc khoang cach va ¥ nghia quyén
luc gilra nguoi ndi va nguoi nghe, tao 1ap ngir
nghia quyén luc (power semantic) gitra cac dbi
tac giao tiép theo hudng co loi cho ngudi nghe.
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Hinh 2. Lich sy am tinh trong tuong tac
gitaAvaB

Xét theo chu canh van hoéa, nhitng nhom
x4 hoi, tiéu van hoa va nén van hod coi trong
tinh cong dong thuong dé cao sy quan tdm
(concern) 1an nhau giira cac thanh vién. Do
viy, viéc bay to sy quan tim cta minh d6i véi
chuyén riéng tu clia nguoi khac dé dang duoc
coi 1a mdt hanh vi lich sy (duong tinh). Trong
khi d6, nhitng nhom x3 hoi, tiéu van hoa va
nén van hoa thién vé c4 nhan lai thuong dé cao
viéc ton trong tinh riéng tu ciia moi c4 nhan.
Do d6, viéc tranh xam pham vao lanh dia ca
nhan cta ngudi khac duoc hiéu 1a mot biéu
hién cua lich sy (dm tinh). Trong cac tuong
tac chinh ngon va phi ham chi, chinh nhiing
dién giai (interpretations) khac nhau vé lich
su 1a ngudn gde cua cac xung dot vin hoa tiém
ning giang bay cac thanh vién ciia cac cong
dong khac nhau khi tham gia vao cac hoat
dong giao tiép lién vin hod.

Tuy nhién, xét theo chu canh tinh hudng,
diéu can dugc luu y 1a ching ta nén tranh
kiéu két luan mang tinh khuén mau hoa (ste-
reotyping) rang ’lich sy quan tim’ (hay ’lich
su dwong tinh’) chi thudc vé cong dong ngon
ngli-van hoa nay va ’lich su riéng tu’ (hay
’lich sy am tinh’) chi xut hién trong cong
ddng ngdn ngir-vian hoa kia. Bt cr mot hanh
dong 101 n61 hay mét hanh dong, mot su kién,
mot tinh hudng giao tiép ndi vin hod nao ciing
déu co kha nang vién dén céc chién luge cua
lich sw duong tinh hay lich sy 4m tinh. Van dé

& déy 1a chién lugc nao to ra phi hop hon, ¢6
duogc lyc ngdn trung va/hodc ngodn tac tich cuc
hon trong tinh hudng cu thé ma thoi.

Tinh phu hop ciing nhu sy uu tién cho
céc loai chién luogc lich sy 4m tinh va duong
tinh mang tinh déac thu van hoa (xét theo giao
tiép lién van hod) va dac thu nhom xa hdi va
tiéu van hod (xét theo giao tiép ndi van hoa)
rat cao, va phu thudc rat nhiéu vao céac thanh
t6 giao tiép nhu cic thong sd nhan than cia
ngudi tham thoai, quan hé va quyén lyc giita
ho, thai d va tinh cam can thé hién, muc dich
giao tiép, chu dé giao tiép, hinh thirc va noi
dung thong di¢p, khung canh giao tiép... Mot
chién luge lich sy ¢6 thé thanh cong hoac rat
thanh céng trong mot tinh hudng hodc cong
dong nay, nhung lai t6 ra khong may thanh
cong hay tham chi that bai trong mét tinh
hudng hoic céng ddng khac.

2. Tai sao phai lich su?

Chung t6i xin dua ra gia thuyét sau:

Con ngudi 1a sinh thé von tién thién mang
ban chat kép: vira 1a sinh thé xa hoi (soci-
al beings) vira 1 sinh thé y thirc (conscious
beings).

V6i ban chat 1a sinh thé xa hoi, va cling
nhu céac loai vat co chung ban chét trong thé
gidi dong vat (loai ong, loai kién, loai vuon...),
con nguoi phai tuong tac voi cac thanh vién
khac trong xa hdi (thu nhé va/hodac mé rong)
ctia minh. N6i cach khac, ban chit xa hoi budce
con ngudi, bang cach nay hay cach khac, bang
phuong tién nay hay phuong tién khac, phai
twong tdc (interacting).

V6i ban chét 1a sinh thé ¥ thirc, va hoan
toan khac véi cac loai vat trong thé gidi tu
nhién vén duogc/bi coi 1a khong cé ¥ thire (mot
s6 nha nghién ctru dat vin dé nghi ngd luan
diém nay nhung chua tim duoc bang chimg
thuyét phuc dé phan béac), con ngudi thuc hién
cac hoat dong li tinh ctia minh. Noi cach khac,
ban chét y thic bit bude con ngudi phai fr
duy (thinking).
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Trong qua trinh tuong tac (twong tac nodi
nhan, tuong tac lién nhan, tuong tac nhom,
tuong tac cong chung, tuong tac tryc dién,
tuong tac qua phuong tién...) va tu duy (tri
nhéan, so sanh, ddi chiéu, téng hop, phan
tich...), con nguoi nhan dién dugc chinh ban
than minh va nhiing nguoi khac; c6 nghia la
con ngudi c6 dugc tu niém (self-concept) va
tha niém (other-concept).

Trong qué trinh tu ni€m (self-concep-
tualisation) va tha niém (other-conceptuali-
sation) dy, con ngudi nhan thdy ¢ minh va
nhiing ngudi khic c6 mot diém chung: ho
ddng thoi vira 1a nhitng c4 nhan khu biét (anh
A khac véi chi B, ong C...) vira 1a nhiing
thanh vién hoa déng (cua gia dinh, 16p hoc,
co quan, ban quan...). N6i cach khac, ho déu
c6 chung tu cach kép (double status) la tu
cach thanh vién (membership) va tu cach ca
nhan (individualship).

CONNGUOL

SINH THE XA HOI

TUONG TAC

TU CACH THANH VIEN

THE DIEN DUONG TINH

LICH SU DUONG TiNH

THOA MAN TU CACH THANH VIEN

HALHOA XA HOI

9

Trong tuong tac, mong mudn/ki vong
duoc chip nhan va chap thuin nhu mot thanh
vién (ho hang, ban be, déng mon, df”)ng nién,
ddng nghiép, dong huwong, déng bao...), duoc
quan tAm va chia sé... gop phan tao dung thé
dién duong tinh (positive face). Trong khi do,
mong mudn/ki vong dugc la chinh minh, dugc
te do lam diéu minh thich, dugc tén trong,
khong bi 1am phién, khong bi thoc miii vao
doi séng riéng tu... gop phan tao dung thé dién
am tinh (negative face).

Nhim théa méin ciac mong mudn va ki
vong cua thé dién duong tinh, cac co ché,
chién luogc va tiéu chién luoc lich su duong
tinh (positive politeness) dugc hinh thanh va
sir dung. Nham dap tmg cic mong mubn va
ki vong cua thé dién am tinh, cac co ché, chién
luge va tiéu chién luge lich sy 4m tinh (nega-
tive politeness) dugc tao ra va thuc hién.

C6 thé minh hoa gia thuyét nay theo so
6 sau:

SINH THE Y THUC

TU CACH CA NHAN

THE DIEN AM TiNH
LICH SU AM TINH

THOA MAN TU CACH CA NHAN

iNguyeniQuang s

Hinh 3. Can nguyén cua lich sy



10 N. Quang/ Tap chi Nghién ciru Nuéc ngoai, Tap 35, S6 2 (2019) 1-14

3. Cic gia thuyét vé lich sw dwong tinh va
lich sy Am tinh trong giao tiép

Duya vao cac két qua nghién ctu thuc
nghié€m cua chung t6i va cac nghién ctru sinh,
hoc vién cao hoc, cac nha nghién ctu trong
linh vuc quan yéu, cting cac quan sat va trai
nghiém song/da van hoda, chung toi xin duoc
dua ra cac gia thuyét sau xét theo cac thanh

t6 giao tiép va cac binh dién pham tri. Tuy
nhién, can khang dinh dirt khoat rang cac gia
thuyét nay chi duoc coi 1a nhimng ‘ggi md” cho
cac nghién ctru, dac biét 1a cac nghién clru
thyc nghiém mang tinh tng dyng, nhim tim
ra tinh chan nguy cua gia thuyét trong cac chu
canh tinh hung va chu canh van hoa cu thé
duoc xem xét ma thoi.

3.1. Xét theo cdc thanh t6 giao tiép

S6
TT

CAC THANH TO
TAC PONG

GIA THUYET

Xét theo chinh ngdn va véi cac bién té khac luén dwrge trung tinh
hoéa (loai trir dong tic)

Tudi tac

Nhin chung, ngudi gia va tré em thuong thién vé lich sy duong tinh hon
nguoi lon.

Gidi tinh

Nhin chung, nam gidi thuong to ra lich su theo am tinh hon nir gioi.

Nghé nghiép

Nhin chung,

e nhimg ngudi lam viée trong cac co quan, to chirc thuong c6 xu
hudng lich sy 4m tinh hon nhimg ngudi lam nghé tu do;

e nhiing nguoi lam khoa hoc ty nhién va kinh doanh thuong co6
xu hudng lich sy am tinh hon nhiing nguoi lam khoa hoc xa hoi
va dich vuy;

e nhiing nguoi da di lam thudng cé xu hudng lich sy am tinh hon
nhitng nguoi chua di lam.

Noi cu ngu

Nhin chung, nhitng ngudi séng & nong thén thuong thién vé lich su
duong tinh hon nhitng nguoi song ¢ thanh pho.

Tinh trang hon nhan

Nhin chung, nhitng nguoi da c6 gia dinh thuong té ra lich su theo duong
tinh hon nhitng nguoi chua c6 gia dinh.

Trinh d6 hoc van

Nhin chung, nhitng nguoi ¢6 trinh d6 hoc van cao thuong ¢ xu hudng
lich sy am tinh hon nhitng nguoi c6 trinh d§ hoc van thap.

Trinh d9 ngoai ngir va
van hoa

Nhin chung, nhimg ngudi giéi cac ngoai ngit Au chau thuong thién vé
lich sy am tinh hon nhiing nguoi gioi cac ngoai nglt A chau hodc khong
biet ngoai ngi.

Quan hé rugt gia

Nhin chung, khi n6i chuyén véi nhitng ngudi cé quan hé rudt thit, nguoi
ta thuong té ra lich sy theo duong tinh hon so véi khi ndi chuyén véi
nhiig ngudi khong phai 1a rudt thit.

Khoang cach xa hoi

Nhin chung, khi n6i chuyén véi nhitng ngudi ¢ quan hé than thiét, nguoi
ta thuong co xu huéng lich su dwong tinh hon so v6i khi néi chuyén véi
nhitng nguoi quen so hodc nhitng nguoi la.

10

Quyén luc dia vi

Nhin chung, khi néi chuyén véi nhitng nguoi co dia vi xa hoi cao hon,
nguoi ta thuong thién vé lich sy dm tinh hon so véi khi néi chuyén véi
nhitng nguoi c6 dia vi xa hdi ngang bang hoac thap hon.

11

Quyén lyc tudi tac

Nhin chung, khi néi chuyén véi nhitng ngudi nhiéu tudi hon, nguoi ta
thudng té ra lich sy theo am tinh hon so véi khi néi chuyén véi nhitng
nguoi ngang tuodi hodc tré hon.
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12

Quyén lyc gidi tinh

Nhin chung, khi néi chuyén véi nhitng nguoi khéc gidi, ngudi ta thuong co xu
hudng lich sy &m tinh hon so véi khi ndi chuyén voi nhiing ngudi cing gidi.

13

Quyén luc hoc van

Nhin chung, trong nhiing tinh huéng dic thi, khi néi chuyén véi nhiing
ngudi c6 trinh do hoc van/bang cap chuyén moén cao hon, nguoi ta thuong
thién vé lich sy 4m tinh hon so v6i khi néi chuyén véi nhirng nguoi co
cung trinh d6 hoc van/bang cap chuyén mén hodc thap hon.

14

Quyén lyc kinh té

Nhin chung, trong nhing tinh hudng dic thi, khi néi chuyén véi nhiing
ngudi c6 kha ning tai chinh doi dao hon, ngudi ta thuong to ra lich su
theo am tinh hon so vai khi no6i chuyén véi nhitng nguoi c6 kha nang tai
chinh trong duong hodc thap hon.

15

Quyén luc co bip

Nhin chung, trong nhimg tinh hudng dic thi, khi noi chuyén voi nhiing
ngudi co sttc manh co bip 16n hon, ngudi ta thudng c6 xu hudng lich sy
am tinh hon so véi khi n6i chuyén véi nhitng ngudi ¢ strc manh co bip
tuong duong hodc thip hon.

16

Quyén lyc danh tiéng

Nhin chung, khi n6i chuyén véi nhitng ngudi c¢6 danh tiéng xa hoi cao
hon, nguoi ta thuong thién vé lich sy &m tinh hon so véi khi noi chuyén
v&i nhitng nguoi c6 danh tieng xa hoi tuong duong hoac thap hon.

17

Trang thai tam li

Nhin chung, khi sung suéng, ngudi ta thuong té ra lich sy theo duong
tinh hon so v6i luc binh thuong.

18

Khi chét

Nhin chung, nhitng ngudi ¢6 khi chat hoat hay thai hoat thuong c6 xu huéng
lich sy dwong tinh hon so v6i nhitg ngudi ¢6 khi chat tram hay théi tram.

19

Tinh cam

Nhin chung, khi mudn thé hién tinh cam tich cuc (yéu thuong, than thiét, than
mat...), nguoi ta thuong thién vé lich sy duong tinh hon so véi ltic binh thuong,

20

Thai do

Nhin chung, khi muén biéu 16 thai d6 tich cyc (kinh trong, ton trong, coi
trong...), nguoi ta thuong to ra lich sy theo am tinh hon so véi khi muon
biéu 16 thai d6 trung tinh.

21

Muc dich giao tiép

Nhin chung, khi muc dich giao tiép la c6 lgi cho ban than, nguoi ta
thuong c6 xu hudng lich sy &m tinh hon so véi khi muc dich giao tiép 1a
¢0 lgi cho doi tac.

22

Dé tai giao tiép

Nhin chung, khi dé cap dén nhimng d¢ tai an toan, ngudi ta thudng thién vé
lich sy duong tinh hon so véi khi dé cap dén nhitng dé tai khong an toan.

23

Hinh thirc giao tiép

Nhin chung, khi sir dung ma ngon tir va kénh phi ngon thanh (viét), nguoi
ta thuong t6 ra lich sy theo am tinh hon so véi khi sit dung ma ngon tu
va kénh ngon thanh (noi).

24

Nbi dung giao tiép

Nhin chung, khi d& cap dén nhitng van d& ma ca chii thé va ddi thé giao
tiép cing quan tim, ngudi ta thuong ¢ xu hudng lich sy dwong tinh hon
so voi khi dé cap dén nhitng vin d& ma ca chu thé va dbi thé giao tiép
cung khong quan tam.

25

Loai giao tiép

Nhin chung, khi vién dénkiéu giao tiép 18 nghi (ceremonial communication)
va giao tiép thong tin (informative communication), ngudi ta thuong
thién vé lich sy am tinh hon so v&i khi vién dén kiéu giao tiép giai
tri (entertaining communication), giao tiép thuyét phuc (persuasive
communication) va giao tiép biéu cam (affective communication).

26

Khung canh giao tiép

Nhin chung, véi khung canh giao tiép trang trong, nguoi ta thudng to ra lich
su theo am tinh hon so véi khi twong tac trong khung cénh phi trang trong.

27

Thoi gian giao tiép

Nhin chung, khi thoi gian danh cho giao tiép han hep, ngudi ta thuong co
xu hudng lich sy am tinh hon so vai khi ¢6 thoi gian giao tiep dong dai.
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3.2. Xét theo méi twong lién véi cac binh dién pham trit khdc

. h 5 . GIA THUYET
So CAC THANH TO
TT TAC PONG Xét theo chinh ngon va voi cac binh dién pham tru khac ludn dwoc
trung tinh hoa (loai trir dong hién)
Nhin chung, cac cong dong (cdc nhém xa héi, cac tiéu van héa, cdc
| Chu quan tinh - Khach | van héa toc nguoi, cac nén van hoa) thién ve chi quan tinh thudong co6
quan tinh xu hudng lich sy duong tinh hon so védi cac cong dong thién vé khach
quan tinh.
) Tryo tiép - Gidn tip Nhin chung, cic cong dong thién vé giao tlep gian tlep thuorng to ra lich
su theo dwong tinh hon so vdi cac cong dong thién vé giao tiép tryc tiép.
Chinh xéc - Phi chinh Nh}n ch}mg, calc co’ng ddng thle’r} V’e glEAlO tleg) chlnl'leac‘AthL'rong' ;CO Xu
3 e hudng lich sy am tinh hon so véi cac cong dong thién vé giao tiép phi
chinh xac.
4 @t i = [ gt IA\Ihlr% chung, cac cong dqng thien V€.9u1 t;huc.thu'.o’ng’ to ra lich su theo
am tinh hon so v6i cac cong dong thién ve phi qui thirc.
5 Thién vé nhém - Thién | Nhin chung, cic cong dong thién vé& nhém thudng co xu hudng lich su
v¢ ca nhan duong tinh hon so véi cac cong dong thién vé ca nhan.
Nhin chung, cac cong dong thién vé giao tiép chu canh cao thudng to
ra lich sy theo &m tinh hon so vdi cac cong dong thién vé giao ti€p chu
canh thap. Cu thé:
Chu cénh thép - Chu o Cac cong dong thl?n v§ k1e}1 giao tlepA car} nhac cao ’(.hzg’h
6 \ considerateness) thuong to ra lich sy theo am tinh hon so véi cac
canh cao A A e AT GA oo oRT oo ey
cong dong thién veé ki€u giao tiép nhap cudc cao (high involvement).
e Céc cong dong thién vé kiéu ciu tric nhap thoai a0 at (bowling
slyle) thuo’ng to ra hch su theo duong tinh hon so véi cac cong
dong thién vé kiéu ciu trac nhap thoai 1an luot (ping-pong style).
R Nhin chung, cic cong dong thién vé giao tiép dong thuong c6 xu huéng
7 Dong - Tinh . , A X U OYIN
lich sy duwong tinh hon so véi cac cong dong thién veé giao tiép tinh.
3 Ruém - Kiém Nhin chung, cacf cong dong El?leP VCA giao Atlep rufrm r:ggn th'LEorng{ Ato ra hACh
su theo duong tinh hon so v6i cac cong dong thién ve giao tiep kiém ngon.
9 Thaism g = G i Nhin chung, cac cong dong thién vé giao tlep triu tuong thucmg c6 xu huéng
lich sy duong tinh hon so vdi cac cong dong thién vé giao tiép cu thé.
Nhin chung, cic cong ddng thién vé giao tiép ton ti thuong to ra
10 Ton ti - Binh dang lich sy theo am tinh hon so véi cac cong dong thién vé giao tiép
binh dang.
, , Nhin chung, céc cong dong thién vé giao tiép duy cam thuong c6 xu hudng
1 Duy cam - Duy i lich su duwong tinh hon so véi cac cong dong thién vé giao tiép duy 1i.
5% ot - TRy Gt Nh.lP chung, cac cong dong thl?n vé giao tiep ha I’nll’ll} (gla? tlep.:a_r
12 minh khiém) thuong to ra lich sy theo am tinh hon so véi cac cong dong thién
ve giao ti€p khang dinh minh (giao ti€p ty ton).
Bz - ki Nhin chung, cac cong dong thién vé giao tiép huong ndi thuong co
13 nooai xu hudng lich sy am tinh hon so vdi cac cong dong thién vé giao tiép
808 hudng ngoai.
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4. Két luan

Thé dién va lich su, theo chung t61, la
nhitng khai niém cua hién thyc chi quan va do
vay, chiing c6 ban chat dong va phu thugc rat
nhiéu vao cac thanh t6 giao tiép cting cac an
tang van hoa trong cac chu canh tinh huéng va
chu canh van héa cu thé. Vi thé, viéc dua ra cac
phé niém lich su 1a mdt cong viéc thuc su kho
khan va, thién nghi, n6 can phai xuét phat tir
cai chung cua ‘con nguoi’ (human beings), d6
12 ban chét kép (double nature) va tu cach kép
(double status). Cac nghién cuu thuc nghiém
ndi/lién/giao van hoa, khi xét ¢ tang qui chiéu
‘tinh biéu hién’ (manifestability), ciing cho
thdy ring ngay ca cac khai niém co ban nhu
thé dién, lich su, duong tinh, am tinh... ciling
duogc hiéu, dién giai va biéu dat khac nhau, &
cac muc do khac nhau, trong cac tinh hung
hoic cac cong dong khac nhau. Cac gia thuyét
dugc néu ra ¢ trén, theo do, ciing chi nén duogc
hiéu 14 diém khoi phat mang tinh dong cho
cac nghién ctru thyc nghiém chtr quyét khong
dugc nhin nhan nhu cac ‘khudén mau’ (stereo-
types) tri nhan.
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FACE AND POLITENESS IN COMMUNICATION
REVISITED

Nguyen Quang

VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: In this article, arguments of various conceptualisations of face and politeness are
advanced and working definitions of them are offered. Hypotheses of ‘why politeness?’ and of
positive-negative politeness preferences on the basis of communicative components (context of
situation) and in correlation with other categorical dimensions (context of culture) are developed
with confirmation that they simply serve as the starting point for empirical research to prove them
right or wrong in particular contexts of situation and culture.
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