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TOM TAT

Nghién cizu nay dwoc thuc hién nham xem
xét moi quan hé tdc déng cua hé thong kiem
soat ngi bg hizu hiéu va céng nghé thong tin

(CNTT) dén chdt lwong hé thong thong tin ké

toan. Dz liéu khao sat dwoc thu thap tir 193
nhan vién ké toan, cac nha qudn ly, nhing
nhan vién van hanh va quan tri hé thang thong
tin ¢ cac doanh nghiép c6 ung dung CNTT
trong cong tac ké toan tai TP. HCM trong nim
2014. Siz dung hé sé Cronbach’s Alpha,
phitong phdp EFA dé danh gia dé tin cdy va

gia tri thang do; phwong phdp phén tich hoi
quy tuyén tinh @é kiém dinh cac gia thuyet
nghién cizu. Két qua cho thdy rang, chdt leong
hé thong thong tin ké toan chiu danh huwong bai
si hiru hiéu cua hé thang kiém soat ngi bg ciing
nhwr mire d6 1ng dung CNTT trong cong tac ké
toan. Két qua nay gitp cac nha quan Iy ¢é co
¢ dé xay dwng mét hé thang thong tin ké toan
c6 chdt lirong dam bao viéc cung cdp thong tin
ké toan c6 chdt lwong cho nguoi dung, dac biét
la trong mai trirong CNTT.

Tir khoa: Hé thong kiém soét ngi bg hitu hiéu, chat lirong hé thong théng tin ké toan, cong nghé

théng tin

1. GIOI THIEU

Trong nhitng nam trd lai ddy, vai tro va tim
quan trong cua hé thdng thong tin ké toan ddi
véi doanh nghiép ngay cang duoc nang cao. Hé
thong thong tin ké toan da tro thanh mot yéu to
rat quan trong cho su phét trién cua doanh
nghiép dua trén mdi quan hé chat ché giira hé
thdng thong tin ké toan véi viéc quan tri doanh
nghiép. Pac biét 1a khi sy phat trién cua cong
nghé théng tin ngay cang tac dong manh mé
dén dén viéc quan tri doanh nghiép néi chung
va hé théng thong tin ké toan noi riéng. Chinh
vi thé, chét luong cua hé théng thong tin ké

toan dang trg thanh mot chii d& duoc nhiéu nha
khoa hoc quan tdm nghién ctu trong thoi gian
gan day (Al - Hiyari & cong su., 2013;
Anggadini, 2013; Sacer & Olui¢, 2013;
Fardinal, 2013; Rapina, 2014).

Tuy nhién, hién nay chua cé nhiing nghién
ctiu thuc nghiém danh gia mot cach day du moi
quan hé gitra hé thong kiém soét noi bo hitu
hiéu va chit luong hé théng thong tin ké toén.
Mic du tam quan trong cua hé théng kiém soat
noi bo hitu hiéu da duoc thé hién trén nhiéu
khia canh nhu: hd tro cac cong ty trong viéc
quan tri rai ro, tranh nhiing that bai trong kinh
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doanh va nang cao thanh qua hoat dong (IFAC,
2012; Adams, 1993; Carter & cong su., 2012;
Yang & cong su., 2011; Stoel & Muhanna,
2011), dat dugc hoat dong hitu hiéu va hiéu
qua, tuan tha luat phap va cac quy dinh
(COSO, 2013), giup bao vé va nang cao chat
lugng thoéng tin ké toan (Wang & Huang,
2013), hay anh huong dén viéc quan ly tai
chinh cua céng ty (Amaka, 2012). Chinh vi
vay, nghién ctru nay duoc thuc hién nham danh
gid mot cach day du méi quan hé giira hé thong
kiém soat noi bo hitu hiéu va chat lugng hé
thong thong tin ké toan, dong thoi ciing xem
Xét anh hudng cta mire d6 ung dung cong nghé
thong tin trong cong tac ké toan dén chat luong
hé thdng thdng tin ké toan.

2. CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

2.1. Chiat lwong hé théng thong tin ké
toan

2.1.1. Hé thong thong tin

Hé thdng thdng tin, hiéu mot cach don gian,
la sy két hop mot cach c6 to chic giita con
nguoi, phan cing, phan mém, cac mang lui
truyén thdng, cac nguon dit liéu, cac chinh sach
va céc thu tuc; nham thuc hién viéc thu thap,
Iwu trit dix liéu, chuyén ddi dir liéu thanh thong
tin va truyén théng tin trong mot to chuc
(O’Brien & Marakas, 2011). Theo cach hiéu
nay thi mot hé thdng thong tin s& thuc hién céc
hoat dong nhu: thu thap dir liéu dau vao, xu ly
dir liéu dé tao ra thdng tin, cung cap thdng tin
dau ra, luu trir dir liéu kiém soat va phan hoi
nham c6 su diéu chinh kip thoi nhitng han ché
cia hé thong thong tin (O’Brien & Marakas,
2011; Laudon & Laudon, 2012).

Ngoai viéc hd tro viéc ra quyét dinh, phdi
hop va kiém soét, hé thong thong tin ciing ¢
thé gidp cac nha quan 1y va nguoi lao dong
trong viéc phan tich van d&, hinh dung duoc
nhitng van dé phuc tap va tao ra san pham méi

(Laudon & Laudon, 2012). Du6i goc nhin kinh
doanh, hé théng thdng tin 1a mot cong cu quan
trong cho viéc tao ra gia tri cho doanh nghiép
(Laudon & Laudon, 2012).

2.1.2. H¢é thang thong tin ké toan

Néu nhu ké toan dugc xem la ngdn ngit cua
kinh doanh thi hé théng thong tin ké toan la
phuong tién cung cap théng tin thong minh cua
ngdn ngit d6 (Romney & Steinbart, 2012).
Quan diém tiép can ké toan dudi goc do 1a mot
hé thdng thdng tin tap trung su chi y vao céc
thong tin ké toan cung cip cho nguoi ding
thong tin va hd trg cho viéc ra cac quyét dinh
tai chinh duoc cung cp bai céc théng tin. Theo
quan diém truyén thdng, hé théng thong tin ké
toan 1a mot hé thdng duoc thiét 1ap nham muc
dich thuc hién viéc thu thap, xa Iy va cung cap
thong tin tai chinh chi yéu cho cac ddi tuong
bén trong va bén ngoai doanh nghiép (Heagy,
et al., 2010; Ulric J. Gelinas & B. Dull, 2008;
Abdulgawi & Alshaefee, 2012). Ngay nay, hé
thdng théng tin ké toan khong chi lién quan dén
cac dir liéu va thong tin tai chinh ma con lién
quan dén ca nhing dir lidu va thdng tin phi tai
chinh (Wilkinson, et al., 2000; Heagy, et al.,
2010; Hall, 2011). Bong thoi, sw nhian manh vé
vai tro ciing da thay dbi, hé théng thdng tin ké
toan van cung cap thdng tin can thiét ra bén
ngoai, nhung hau hét cac hé thong s& dinh
huéng nhiéu hon téi su hd trg viéc ra quyét
dinh cua nha quan ly va viéc kiém soat cac hoat
dong (Heagy, et al., 2010). Do do, hién nay, hé
thdng thong tin ké toan dugc hiéu la hé théng
thuc hién viéc thu thap, ghi nhan, luu trir va xu
ly dit liéu (dit liéu vé t6 chuc va cac hoat dong
kinh doanh) nham tao ra thong tin cho cac dbi
tuong ra quyét dinh (Romney & Steinbart,
2012). Trong do, dir liéu va thdng tin bao gom
ca dir liéu, théng tin tai chinh va phi tai chinh;
cac d6i twong ra quyét dinh bao gém ca nhitng
dbi twong bén trong va bén ngoai té chuc.
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Bén canh d0, céc té chirc ciing da nhan thay
sw can thiét phai tich hop cac hé thong riéng
biét vao mot co so dir liéu chung hoic mot hé
thong thong tin trén toan doanh nghiép
(Abdulgawi & Alshaefee, 2012). Néu nhu
true day, hé théng thong tin ké toan dugc xem
1a mot hé théng con duoc chuyén moén hoa cua
hé théng théng tin trong to chac (Ulric J.
Gelinas & B. Dull, 2008; Abdulgawi &
Alshaefee, 2012) thi nay, voi ban chat tich hop
cia hé thdng théng tin it khi mot he thdng
thong tin ké toan dwoc phan biét rach roi véi hé
thdng théng tin trong t6 chac (Ulric J. Gelinas
& B. Dull, 2008). Chinh vi thé, h¢ théng thong
tin ké toan mang day du cac dac tinh cia mot
hé théng thong tin.

2.1.3. Chdt lwong hé thong thdng tin ké
toan

Vao nam 1992, DeLone & McLean di xay
dung mo hinh v& hé théng thong tin thanh
codng. Trong md hinh nay, chat luong hé thong
thong tin duoc xem 1a mot nhan té thé hién
nhitng dac tinh dugc mong doi cia mot hé
thng thong tin. Nhan t6 nay tap trung vao
nhitng khia canh lién quan dén kha ning st
dung va nhitng dic tinh vé hiéu suat hoat dong
cua hé théng. Vi du nhu: d& sir dung, tinh linh
hoat cua hé théng, do tin cay cua hé thong, dé
dang cho viéc tim hiéu, su thuan tién... Mo
hinh nay ra doi da nhanh chéng tré thanh mét
khuén mau ly thuyét chu dao va 1a mot mo
hinh dwoc wng dung rong rdi nhat cho nhiing
nghién ctru v& hé théng thong tin (Myers, et al.,
1997; Fardinal, 2013; Gable, et al., 2008), dong
thoi ciing 14 co s& cho rat nhiéu nghién ciu vé
chat luong hé thdng thdng tin ké toén.

C6 kha nhiéu quan diém khac nhau khi xem
xét khéi niém chat lwong hé thdng thong tin ké
toan. N6 dugc do ludng boi cac nhan t§ nhu
tinh chinh xéac, kip thoi va phu hep (Laudon &
Laudon, 2012). Trong khi d6, theo Stair and
Reynolds (2012) mot hé théng thong tin ké

toan ¢ chat lugng thuong 1a mot hé thong linh
hoat, hitu hiéu, dé truy cap va kip thoi.

Bén canh viéc st dung nhitng dac tinh dugc
mong doi cia mot hé thé)ng thong tin dé danh
gi4 chét lugng hé théng thong tin ké toan, thi
cac thanh phan cua hé thong théng tin ké toan
ciing dugc xem 1a nhitng nhan té 1am co so cho
viéc danh gia. Rapina (2014), Hellens (1997,
theo Sacer & Olui¢ 2013) chét lugng hé thng
thong tin ké toan cé thé dat dwoc néu céc thanh
phan cua né hoat ddng mot cach dung din va
c6 chat lugng. Quan diém nay xem chét luong
ctia cac thanh phan ciia hé thdng thong tin ké
toan 1a nhitng nhan té 1am co s& cho viéc danh
gia chat lwong cua hé théng thdng tin ké toan.
Trong d6, cac thanh phan nay bao gém: phan
ctng, phan mém, con ngudi, truyén théng va
hé thong mang, dit liéu. ..

Trudc &p luc canh tranh ngay cang ting thi
viéc tich hop hé théng thong tin ké toan dé né
c6 thé hoat dong hoa hop véi nhitng hé thng
khac trong t6 chirc 1a diéu can thiét (Laudon &
Laudon, 2012). Do d6, muc d6 tich hop cua hé
théng thdng tin ké toan vai cac hé thdng khac
trong t6 chirc dugc xem l1a mot trong nhiing
nhan t6 dé xac dinh chat lwong hé thng thong
tin ké toan (Sager & Olui¢, 2013).

2.2. Téng quan nghién ciru

Kiém soat ngi bg hizu hiéu va chat hwong hé
thong thong tin ké toan

Trong bat ky hé thong ké toan nao - hé
thong ké toan thu cong hay hé thong ké toan
may, dé ngan chan hay phat hién nhiing sai sot,
hay dam bao an toan cho tai san, thong tin... thi
didu can thiét 1a phai thiét ké cac thu tuc kiém
soat noi bo (Henry, 1997). Bac biét, hién nay
viéc tng dung cdng nghé thdng tin trong cdng
tac quan |y n6i chung va cong tac ké toan noi
riéng ngay cang ting. Piéu nay lam cho hé
thong ké toan cua cac cong ty cang tré nén
phtic tap trong viéc dap tng nhu cau thdng tin
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ngdy cang ting cua cong ty. Pong thoi, nhing
rai ro va nguy co dbi véi hé thong thong tin ké
toan ngay cang cao (Huynh Thi Hong Hanh &
Nguyén Manh Toan, 2011; Abu-Musa, 2006).
Chinh vi thé, nhitng van d& vé kiém soat noi bo
trong hé thong thong tin ké toan trong moi
truong tin hoc héa, nhim dam bao cho hé
thng thong tin ké toan dwoc van hanh tdt,
dang trd thanh van d& hét sac quan trong
(Ramadhan & c¢ong su., 2011). Mot trong
nhiing bién phap dé c6 thé giam thiéu nhiing
tac dong cua rui ro trong moi truong ké toan
may la thiét lap mot hé thong kiém soét noi bo
da manh (Hanini, 2012). D¢ 1a diéu can thiét dé
dam bao cho sy van hanh cua mét hé thdng
thong tin ké toan c6 chit lwong. Bai Vi, su yéu
kém cua hé thdng kiém soét no bo dwoc xem la
nhitng nguyén nhan dan dén nhing rui ro ddi
v6i hé thdng thong tin ké toan, dac biét 1a trong
mdi truong ké toan may (Hanini, 2012). Noi
cach khéc, chat lugng hé thong théng tin ké
toan phu thudc vao su ton tai va cht lugng cua
nhiing thu tuc kiém soat dwoc thiét 1ap (Sader
& Olui¢, 2013).

Mot trong sb rét it nhitng nghién ciru thuc
nghiém vé mdi quan hé giira hé thong kiém
soat noi bo véi chat luong hé thdng thong tin
ké toan dugc thuc hién trén cac bo va cac co
quan nha nuéc tai Indonesia cho thiy rang, hé
thdng kiém soat noi bo co anh huong déng ké
dén chét lugng hé thdng thong tin ké toan va
chat lwong thong tin ké toan (Fardinal, 2013).

Cong nghé théng tin va char lirong hé thong
thong tin ké toan

Su phét trién cua cdng nghé thong tin ngay
cang tac dong manh mé& dén cong tac quan ly
doanh nghiép ndi chung va cong tac ké toan noi

riéng. Sy ung dung cua cong ngh¢ théng tin
trong cong tac ké toan s& lam giam cong viéc
ghi chép sb sach, nang cao tinh chinh xac trong
quy trinh xir Iy ké toan, rat ngan thoi gian cung
cip thong tin, dap tmg day du cac yéu cau
thong tin, cling nhu ning cao tinh linh hoat dé
thay d6i va dam bao an toan cho thdng tin
(Moghaddam & cong su., 2012; Lim, 2013).
Hellens (1997, theo Sacer & Olui¢ 2013) cho
rang chat lugng hé thong thong tin ké toan cé
thé dat duoc néu céc thanh phan cua né hoat
dong mot cach dung dan va co chat lugng.
Trong d6, cac thanh phan bao gém: phan cung,
phan mém, con ngudi, truyén théng va hé
thdng mang, dit ligu... Ngoai yéu té con nguoi
thi nhitng thanh phan con lai nhu phan ctng,
phan mém, hé théng mang, hay céng nghé
truyén thong déu 1a nhitng yéu té thudc vé cong
nghé thong tin va dic diém cua nhitng thanh
phan nay khac nhau tlly thudc vao tirng mirc do
ung dung cong nghé thdng tin.

2.3. Phuong phap nghién ciu

2.3.1. Gid thuyét va mé hinh nghién cutu

Trén co s6 ly thuyét da trinh bay trong phan
2.1, tAc gia dua ra 2 gia thuyét nghién ciru nhu
sau:

H,: Hé thang kiém soat ngi bg hiu hiéu co
danh huong tich cue dén chdt lwong hé thong
thong tin ké toan.

H,: Mic do vng dung céng nghé thdng tin
trong cong tac ké toan cé tdc déng tich cue dén
chdt luwong hé thong thong tin ké toan.

M hinh nghién ciru dudi day duoc thiét lap
dwa vao cac khai niém cung céc gia thuyét
nghién ciru da duoc xay dung o trén.
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Mitrc do irng dung
CNTT

HTKSNB hiru hiéu
Muc tiéu hoat dong

Chéit lwgng

Muc tiéu bao cao
Muc tiéu tuan thu

HTTTKT

Hinh 1. M6 hinh nghién ciu dinh lugng
Nguon: Minh hoa cua tac gia

2.3.2. Po lueong cac bién trong md hinh

Bién doc lap hé thdng kiém soét noi bo hitu
hiéu dwoc do luong thong qua 3 thanh phan
nhan t6 va tap bién quan sat dya trén nghién
ctru caa Jokipii (2010). Bén canh d6, dé phu
hop vé6i nhitng thay dbi trong béo cdo kiém
soat noi bo cua COSO (2013), céc bién quan
sat cling c¢6 nhitng bd sung, cu thé: muc tiéu
hoat dong hitu hiéu va hiéu qua bao gdm nhitng
muc tiéu vé thanh qua hoat dong, thanh qua tai
chinh va dam bao an toan cho tai san; muc tiéu
bédo cdo dang tin cdy lién quan dén viéc lap cac
bdo cao tai chinh, phi tai chinh bén trong va
bén ngoai té chirc va c6 thé bao gom tinh dang
tin cay, tinh Kkip thoi, tinh minh bach hay nhiing
tiéu chuan khac... Cac thanh phan nhan t6 dugc
ma hoa nhu sau: muc tiéu hogt déng dugc ma
héa la EFO, muc tiéu bao cao dugc ma hoa la
RER, muc tiéu tuan thu dugc ma héa la LAC.
Bién doc 1ap mirc d6 (ng dung CNTT thé hién
3 muac d6 tng dung CNTT trong cbng t&c quan
ly doanh nghiép ndi chung va cong tac ké toan
néi riéng, bao gdbm: ban tw déng, tw dong hoa
cong tac ké todn va tuw dong héa cong tac qudn
ly toan doanh nghiép. Pay 1a bién dinh tinh,
duge do ludng bang thang do cap dinh danh.
Dé phan tich bién nay, tac gia lugng héa bang
cach sir dung ma dummy véi 2 bién gia: PMKT
- Ty dong héa cong tac ké toan, va ERP - Tu
dong hda cdng tac quan ly toan doanh nghiép.

Khai niém chét luong hé thong thdng tin ké
toan dugc ma hoa la ASQ va duge do luong
dya trén quan diém vé chit lugng hé thdng
thong tin trong cac khudn mau Iy thuyét cua tac
gia DeLone & McLean (1992), Myers & cong
su (1997), Gable & cong sy (2003). Cu thé,
nghién cau sir dung thang do chéat lugng hé
thdng thong tin cua Gable, & cong su (2003)
gém 9 bién quan sat: d& sir dung, d& hoc hoi/
tim hiéu, dap (ng yéu ciu cua ngudi dung, day
du cac tinh nang can thiét, sy chinh xé4c cua hé
thdng, su linh hoat, sir dung nhiing céng nghé
méi, su tich hop va kha ning tuy bién. Trong
nghién ciru nay, tac gia s dung thang do Likert
5 mirc d6 (Nguyén Pinh Tho, 2011) & do
ludng 21 bién quan sat nham biéu thi cac mirc
d6 cua khéi niém nghién ctru.

2.3.3. Chon mau

Trong nghién cuau nay, tac gia lya chon
cach tiép can xac dinh kich thuéc mau 1a: kich
thugc mau tbi thiéu 12 100 va ti 1& s6 quan
st/bién do lwong 12 5:1. S6 bién do lwong (bién
quan séat) sir dung trong nghién ctu 1a 21 bién,
suy ra, theo ti 1& nay thi s6 mau thu thap 1a 105
mau. S6 mau nay da dam bao 16n hon muc ti
thiéu khi sir dung EFA 12 100.

Phuong phap chon mau duoc s dung chu
yéu 1a phuong phap chon mau thuan tién, két
hop vai phuong phap phat trién mam (Nguyén
Dinh Tho, 2011). Phuong phap thu thap di liéu
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duoc lya chon 13 phuong phap khao sat. Theo
phuong phap nay, mét bang c&u hoi khao sat da
dugc chuan bi va gui tryc tiép dén cac ddi
tuong khao sat bang vin ban va théng qua e-
mail. D6i tugng khao st ciia nghién cuu 1a cac
nhan vién ké toan, cac nha quan ly, nhitng nhan
vién van hanh va quan tri h¢ thong thong tin ké
toén tai cac doanh nghiép c6 (ng dung cong
nghé thdng tin trong cong tac ké toan tai TP.
HCM. Két qua, tac gia di thu thap dugc mot
mau gdom 193 quan sat.

3. KET QUA NGHIEN CUU VA THAO
LUAN

3.1. Két qua nghién ctu

3.1.1. Danh gia thang do

Panh gia d§ tin ciy thang do

Poi véi khai niém hé thong kiem soat ngi bé
hizu hiéu: Két qua phan tich Cronbach’s Alpha
cho thang do tirng thanh phan nhan t6 dugc thé
hién trong bang 1 cho thiy thang do dat d tin
cay.

Bang 1. Két qua phan tich Cronbach’s Alpha cho thang do khai ni¢m h¢ théng kiém soat ngi
bé hitu hi¢u

Item-Total Statistics

Trung binh néu loai| Phwong sainéu | Hg sé twong quan | Cronbach's Alpha
bién loai bien bien tong hiéu chinh néu loai bién
(Scale Mean if Item | (Scale Variance if | (Corrected Item-Total | (Cronbach's Alpha if
Deleted) Item Deleted) Correlation) Item Deleted)
EFO1 10,72 3,882 0,482 0,609
EFO2 10,89 3,789 0,517 0,586
EFO3 10,68 3,821 0,488 0,605
EFO4 10,59 4,202 0,382 0,671
Mau (N) = 193
Hé sé tin cay: Alpha = 0,684
RER1 10,04 5,134 0,479 0,679
RER2 9,49 5,730 0,433 0,702
RER3 10,06 5,288 0,485 0,674
RER4 9,75 4,513 0,649 0,569
Mau (N) = 193
Hé sé tin cay: Alpha = 0,721
LAC1 9,91 7,408 0,476 0,739
LAC2 9,26 5,787 0,649 0,642
LAC3 9,65 6,438 0,603 0,673
LAC4 9,21 6,123 0,506 0,732
Mau (N) = 193
Hé sé tin cay: Alpha = 0,756
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Poi véi khai niém chdr lwong hé thong

thong tin ké toan:

Két qua phan tich

Cronbach’s Alpha thé hién trong bang 2 cho

thy, thang do dat do tin cdy sau khi loai bién

guan sat ASQS6.

Bing 2. Két qua phén tich Cronbach’s Alpha cho thang do khai ni¢m chit lwgng h¢ théng thong
tin ké toan

Item-Total Statistics

Trung binh néu

Phuong sai néu loai

Hé sb twong quan bién

Cronbach's Alpha néu

loai bién bién tong hiéu chinh loai bién
(Scale Mean if Item| (Scale Variance if | (Corrected Item-Total | (Cronbach's Alpha if
Deleted) Item Deleted) Correlation) Item Deleted)
ASQ1 26,59 24,640 0,610 0,805
ASQ2 27,21 26,342 0,385 0,832
ASQ3 26,75 24,782 0,660 0,801
ASQ4 26,75 24,399 0,703 0,796
ASQ5 26,87 24,947 0,656 0,802
ASQ6 27,01 27,349 0,278 0,844
ASQ7 26,99 24,875 0,579 0,809
ASQ8 26,70 24,657 0,596 0,807
ASQ9 26,92 25,812 0,448 0,824

Mau (N) = 193
Hé sé tin cay: Alpha = 0,831

Panh gia gia tri thang do

Nghién cttu nay su dung phuong phap phan
tich nhan t6 kham pha EFA dé danh gia hai gia
tri quan trong cta thang do 1a gia tri hoi tu va
gia tri phan biét. Két qua phan tich EFA bing
phan mém SPSS véi phuong phap trich PCA
va phép xoay vudng goc Vrimax dugc thé hién

dudi day:

Pai Véi thang do hé thang kiém soat ngi bg hiru

hiéu

Két qua kiém dinh KMO va Bartlett trong
bang 3 cho thiy viéc str dung mé hinh EFA dé
danh gia gia tri thang do khai niém hé thong
kiém soat noi bo hiru hiéu 1a phu hop.

Bing 3. Kiém dinh KMO va Bartlett cho thang do HTKSNB hiru higu
Kiém dinh KMO va Bartlett

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,805
Bartlett's Test of Sphericity Approx. Chi-Square 623,482
df 66
Sig. 0,000
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Dya vao bang 6 ta két luan dwoc rang, sé
luong nhan t6 trich duoc sau khi thuc hién
phan tich EFA 1a 3 nhan té tai eigenvalue =
1,220. Nhu vay, sb lugng nhan t6 sau khi thuc
hién phan tich 1a pht hop véi gia thuyét ban
dau vé s lugng thanh phan thang do.

Muc hé sb tai nhan té dugc téc gia lya chon
dé kiém tra céc bién do luong la > 0,5. Két qua
phan tich trong bang 4 cho thiy rang, cac bién
do luong dugc sap xép vao 3 nhan té phi hop
v6i gia thuyét ban dau vé cac bién do luong
twong g cho ting nhan to.

Bing 4. Ma tran nhan té cho thang do HTKSNB hiru hiéu

Thanh phan nhan té6 (Component)

1 2 3
EFO1 0,268 0,683 -0,069
EFO2 0,164 0,720 0,112
EFO3 0,027 0,722 0,000
EFO4 -0,016 0,641 0,157
RER1 0,212 0,048 0,672
RER2 0,069 0,511 0,532
RER3 0,098 -0,022 0,789
RER4 0,307 0,196 0,745
LAC1 0,627 -0,076 0,382
LAC2 0,771 0,294 0,132
LAC3 0,804 0,116 0,110
LAC4 0,684 0,086 0,170

Tuy nhién, nhan thiy rang bién RER2 vira
do luong cho nhan té thi ba vira do luong cho
nhan tb thir hai. Do do, tac gia da loai bién nay
ra khoi tap bién quan sat va két luan thang do
dam bao gia tri phan biét gitra cac nhan t5. Dé
danh gia gia tri hoi tu cta thang do, tac gia dua
vao trong s6 nhan té cua cac bién trén nhan té

ma no6 do luong. Két qua trong bang 5 cho thay
11 trong sb 12 bién quan sat c6 phan chung sau
khi trich déu I6n hon 0,50. Riéng bién do luong
EFO4 c6 phan chung la 0,436 < 0,50, do dé, n6
duoc loai ra khoi tap bién do luong. Két luan
thang do dat gia tri hoi tu sau khi loai bién
EFO4.

Bang 5. Communalities cho thang do HTKSNB hitu hiéu

Phan chung ban diu (Initial) Phan trich cudi cung (Extraction)
EFO1 1,000 0,543
EFO2 1,000 0,558
EFO3 1,000 0,522
EFO4 1,000 0,436
RER1 1,000 0,500
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RER2
RER3
RER4
LAC1
LAC2
LAC3
LAC4

1,000 0,548
1,000 0,632
1,000 0,687
1,000 0,544
1,000 0,698
1,000 0,673
1,000 0,505

Sau khi danh gi4 va loai bo cac bién khong
pht hop, phén tich EFA duoc thuc hién mot lan
nita nham tinh toan tong phuong sai trich
(TVE). Két qua phan tich trén bang 6 cho thiy
rang, cac nhan t6 cua khai niém hé thong kiém

soat noi bd hiru hiéu sau khi xoay giai thich
dugc 61,484% bién thién cua cac bién do
lwong. Két luan mo hinh EFA phd hop va
thang do duoc chap nhan.

Bing 6. Nhan td va phwong sai trich cho thang do HTKSNB hitu higu

Eigenvalues ban dau Extraction Sums of Squared Loadings
F Téng % % Téng % %
Phuong sai Tich liy Phuong sai Tich luy
1 3,881 32,343 32,343 3,881 32,343 32,343
2 1,744 14,533 46,876 1,744 14,533 46,876
3 1,220 10,163 57,039 1,220 10,163 57,039
Téng phuong sai trich sau khi loai bién EFO4 va RER2
1 3,463 34,630 34,630 3,463 34,630 34,630
2 1,582 15,820 50,450 1,582 15,820 50,450
3 1,103 11,033 61,483 1,103 11,033 61,483

+ Doi Vdi thang do chdt lwong hé théng thdng
tin ké toan: Két qua kiém dinh trong bang 7
cho thdy KMO = 0,886 > 0,50 va kiém dinh
Bartlett c6 y nghia thong ké vai P < 0,05. Do

do, viéc sir dung mé hinh EFA dé danh gid gia
tri thang do khai niém hé thong kiém soét noi
bo hitu hiéu la phi hep.

Bang 7. Kiém dinh KMO va Bartlett cho thang do chéat lwong HTTTKT

Kiém dinh KMO va Bartlett

Kaiser — Meyer - Olkin Measure of Sampling 0.886

Adequacy. '
Bartlett's Test of Approx. Chi-Square 548,376
Sphericity df o8
Sig. 0,000
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Dya vao bang 9 ta két luan dwoc rang, sé
luong nhan t6 trich duoc sau khi thuc hién
phan tich EFA 1a 1 nhan té tai eigenvalue =
3,972. Nhu vay, s6 lugng nhén té sau khi thyuc
hién phan tich 1a pht hop véi gia thuyét ban
dau vé sb luong thanh phan thang do. Két qua
trong bang 8 cho thiy 6 trong s6 8 bién quan

sat cO phan chung sau khi trich déu 16n hon
0,50. Riéng bién do lwong ASQ2 c6 phan
chung 12 0,215 < 0,50 va bién do luong ASQ9
¢6 phan chung la 0,278 < 0,50, do do, tac gia
quyét dinh loai 2 bién nay ra khoi tap bién do
luong. Két luan thang do dat gi tri hoi tu sau
khi loai bién ASQ2 va ASQO9.

Bang 8. Communalities cho thang do chat lwong HTTTKT

Phan chung ban dau (Initial) Phan trich cudi cing (Extraction)
ASQ1 1,000 0,562
ASQ2 1,000 0,215
ASQ3 1,000 0,619
ASQ4 1,000 0,656
ASQ5 1,000 0,608
ASQ7 1,000 0,526
ASQ8 1,000 0,508
ASQ9 1,000 0,278

Sau khi danh gia va loai bo cac bién khong
pht hop, phén tich EFA duoc thuc hién mot lan
nita nham tinh toan tong phuong sai trich
(TVE). Két qua phan tich trén bang 9 cho thiy
rang, nhan t6 cua khéai niém chét luong hé

théng théng tin ké toan giai thich dwogc
49,650% (=~ 50%) bién thién cua cac bién do
lwong. Két luan mod hinh EFA phu hop va
thang do duoc chip nhan.

Bing 9. Nhan to va phuong sai trich cho thang do chit lwong HTTTKT

F Eigenvalues ban dau Extraction Sums of Squared Loadings
Tong % % Tong % %

Phuong sai Tich luy Phuong sai |Tich liy

1 3,972 49,650 49,650 3,972 49,650 | 49,650

Tong phuong sai trich sau khi loai bién ASQ2, ASQ6 va ASQ9

1 3,595 59,910

59,910 3,595

59,910 | 59,910

3.1.2. Két qua kiém dinh gia thuyét

Céc gia thuyét nghién ctu dinh luong sé
duoc kiém dinh bing viéc phan tich md hinh
hdi quy boi duoc thuc hién trén phan mém
SPSS véi phuong phap khing dinh (phwong
phép ENTER) két hop véi phuong phap OLS
trong viéc u6c lwong cac tham sé cia dam
dong tir dir lieu mau. Két qua ude luong va

kiém dinh mé hinh duoc thé hién trong céc
bang dudi day.

Két qua cho thiy hé sé phu hop cua md
hinh R? = 0,510 (bang 10), ddng thoi, kiém
dinh F trong bang 11 cho thay gia tri nay c6 y
nghia thong ké véi mirc ¥ nghia P = 0,000. Tir
d6 két luan mé hinh hoi qui phu hop, hay cac
bién doc lap (EFO, RER, LAC, PMKT, ERP)
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giai thich dugc khoang 51% bién thién cua bién boi nhitng yéu t6 khong dugc xem xét trong

phu thudc (ASQ), phan con lai duoc giai thich mo hinh.

Bang 10. Tém tat md hinh hai qui

M5 hinh R R binh phwong | R binh phwong hiéu chinh Sai s6 chuén wéc lwgng
(R Square) (Adjusted R Square) (Std. Error of the Estimate)
1 0,714 0,510 0,497 0,50597
Bang 11. Phan tich phwong sai - ANOVA
Téng cac Trung binh Muc
M® hinh binh phuong df binh phwong F y nghia
(Sum of Squares) (Mean Square) (Sig.)
1 | H3i qui (Regression) 49,775 5 9,955| 38,885 0,000
Phin du (Residual) 47,874| 187 0,256
Tong (Total) 97,649| 192
Dua vao két qua trong bang trong sé hoi qui hé thang thong tin ké toan. Piéu nay dugc thé
(bang 12) cho phép tac gia dua ra két luan chap hién qua trong s6 hdi qui cua ca ba bién doc 1ap
nhan gia thuyét H, - hé thang kiém soat ngi bg (EFO, RER, LAC) déu > 0 va déu c6 ¥ nghia
hizu hiéu ¢6 anh hirong tich cuee dén chat lirong thdng ké véi P - value = 0,000.
Bang 12. Bang trong sb hoi qui
He sb e Théng ké
hwa chuin hoa He 5o chuan hoa cong tuyén
cnwa chua 0 (9
) (Standardized Muc ¥ ) g Y )
(Unstandardized Coefficients) Gia tri ! (Collinearity
Coefficients) i nghta Statistics)
— Sig.
Sal 80 s10) Dung sai
B chuin Beta (Tolergance) VIF
(Std. Error)
(Constant) 0,247 0,238 1,039| 0,300
Muc tiéu hoat déng | 0,417 0,057 0,399 7,376| 0,000 0,894 | 1,119
Muc tiéu bao cao 0,277 0,053 0,310| 5,275| 0,000 0,759 | 1,317
Muc tiéu tuan thu 0,198 0,053 0,225| 3,729| 0,000 0,717 | 1,394
PMKT 0,255 0,110 0,157| 2,316| 0,022 0,572 | 1,749
ERP 0,310 0,145 0,144\ 2,136| 0,034 0,578 | 1,731
Ngoai ra, két qua phan tich di liéu trong nghia thong ké véi P-value lan luot 14 0,022 va
bang 12 ciing cho thdy, trong sé hoi quy cua 0,034. Do d6, tac gia c6 du co s& dé dua ra két
hai bién PMKT va ERP déu > 0 va déu cé y luan chap nhan gia thuyét H, - mic dé ing
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dung cong nghé thdng tin trong cong tac ké
toan c¢é tdc dong tich cue dén chat heong hé
thong thong tin ké toan.

3.2. Thao luan két qua nghién ciu

Két qua phan tich di liéu cho phép tac gia
két luan dugc riang, hé thdng kiém soét noi bo
hitu hiéu c6 anh huong tich cuc dén chat lugng
hé thong thong tin ké toan. Piéu d6 c6 nghia,
hé thong kiém soat noi bo cang hiru hiéu thi s&
g6p phan nang cao chit luong cua hé théng
thong tin ké toan. Bén canh hé thong kiém soat
ndi bo hitu hiéu thi muac d6 ung dung cong
ngh¢ thong tin trong cong tac ké toan ciing co
anh huong tich cuc dén chat luong hé théng
thong tin ké toan. Cu thé, mic do tng dung
cdng nghé théng tin cang cao thi chat luong hé
thdng thong tin ké toan cang tang. Su phat trién
cia may tinh, may chu, internet, mang khong
day va cac thiét bi s6 ca nhan da lam thay doi
cach thirc ma céc doanh nghiép thuc hién hoat
dong kinh doanh. Céc g6i phan mém di cai
thién nhirng hoat déng va quy trinh kinh doanh
truyén thdng, trong d6 c6 hoat dong ké toan.
Nh& d6, hoat dong ké toan da co nhitng tién bo
to 16n nhd vao sy phat trién manh mé cua cong
nghé thdng tin. R® rang, muac do tng dung
cdng nghé thong tin cang cao dong nghia Vi
viéc nhitng céng nghé méi dugc wng dung
trong cong tac quan ly va ké toan; dir liéu duoc
tich hgp mot cach ddy du va nhit quan hon
khong chi trong pham vi phong ké toan ma trén
pham vi toan doanh nghiép; cac thu tuc kiém
soat trong hé théng ciing dwoc thiét lap chat
ché hon, gép phan nang cao tinh chinh xéc
trong qué trinh xu ly dir liéu, han ché nhitng sai
s6t; kha ning cung cap thong tin ngdy cang da
dang, theo nhiéu chiéu tiy theo yéu cau cua doi
tugng str dung — dic biét 1a cac ddi twong bén
trong doanh nghiép, thdng tin nhanh chong, kip
thoi nho kha nang xt ly nhanh chdng cua viéc
g dung nhitng cdng nghé mai. Chinh vi thé,

n6 gop phan nang cao chit luong hé thong
thdng tin ké toén.
4. KET LUAN VA KIEN NGHI

4.1. Két luan

Hé thong thong tin ké toan dang dong mot
vai trd ngay cang quan trong ddi véi cac doanh
nghiép. Dac biét 1a trong diéu kién su phaét trién
manh me cta cong nghé thong tin dang c6 anh
hudng ngay cang sau rong déi vai cong tac ké
todn. Chinh vi vay, viéc kham pha ra nhiing tac
dong tich cuc cua hé thong kiém soéat noi bo
htru hiéu va cdng nghé thdng tin cd mét ¥ nghia
quan trong di véi viéc xay dung mot hé théng
thdng tin ké toan c6 chét lugng.

Két qua nghién ctu khong chi dong gop vé
mat ly luan trong viéc giang day mdn hoc hé
thdng thong tin ké toan, ma con phan nao lam
thay ddi quan diém, nhan thuc cua céc doanh
nghiép V& vai tro, tim quan trong cua hé théng
thong tin ké toén, hé théng kiém soat noi bo,
vai trd va tim anh huong cua cdng nghé thong
tin, cling nhu mdi quan h¢ giira ching. Tir do,
tao co s¢ dé cac doanh nghiép xay dung cac
giai phdp nham cai thién chit lwong hé thng
thong tin ké toén.

4.2. Kién nghi

Trén co s& nhitng két qua nghién ciu dat
dugc, tac gia d& xuat mot sé kién nghi nham
nang cao chit luong hé théng thng tin ké toan
trong doanh nghiép théng qua nhitng yéu t tac
dong da duoc kiém dinh.

Nang cao tinh hziu hiéu cia hé thong kiém
sodt ngi bg néi chung

DPé nang cao tinh hitu hiéu cua hé thdng
kiém soat noi bo, cac doanh nghiép can lya
chon va s dung mot khudn mau ly thuyét phu
hop. Véi nhitng thay ddi, cap nhat nhim phan
anh nhiing thay di trong méi truong hoat dong
va moi truong kKinh doanh, mé réng muc tiéu
hoat dong va bao c4o, xay dung c4c nguyén tic
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hé tro kiém soat noi bo hitu hiéu; thi theo tac
gia, khuon mau kiém soét noi bo theo bao cao
COSO nam 2013 dugc xem la su lua chon phu
hop dé cac doanh nghiép c6 thé thiét lap mot hé
thdng kiém soét noi bo hitu hiéu.

Thiét Idp cac hoat d@ong kiém soat trong mdi
trirong cong nghé thdng tin

Trong méi truong Kinh doanh hién nay,
phan 16n cic quy trinh kinh doanh déu phuc
tap, thuong duoc ty dong hda va dugc tich hop
vé6i hé thdng cong nghé thdng tin. Vi thé, diéu
quan trong la cac doanh nghiép can phai hiéu
rd vé kiém soat noi bo trong méi truong cong
nghé thong tin. Cu thé, cac doanh nghiép can
quan tdm dén hai loai kiém soét trong moi
truong cong nghé thdng tin 1a kiém soéat chung
(gdm céc thu tuc lién quan dén viéc phat trién
chwong trinh va co sé ha ting cong nghé, quan
Iy dir liéu va hoat dong cta may tinh, dam bao
an toan cho hé thdng...) va kiém soat ang dung
(gdm céc hoat dong kiém soat gin lién vai ting
g dung xt 1y cu thé tir khau thu thap dir liéu
dau vao, hoat dong xir 1y, luu trir dir liéu dén
cung cap thong tin dau ra).

Pdy manh #ng dung cong nghé thdng tin

Dé c6 thé ung dung cdng nghé thong tin
mot cach thanh cong, dam bao tinh hitu hiéu va
hiéu qua, cac doanh nghiép can phai thuc sy
hiéu rd vé cac muc d6 ung dung cong nghé
thong tin; dic diém cong nghé thong tin; va
tam quan trong cua no6, dic biét 1a dbi véi cac
nha quan ly. Khi ¢6 nhu ciu ung dung cong
nghé thdng tin, cac doanh nghiép can quan tam
deén:

Nhirng tién bo vé phan cing nhu kha ning
xir Iy, kha nang luu trit, toe do xir 1y, ...

Nhitng su phét trién caa phin mém nhu sy
phét trién cua cac hé quan tri co so dit lisu
(DBMS), cé4c giai phap luu trit, truy xuit
thong tin, c&c giai phap dam bao an toan
cho dir liéu, thong tin.

Kha nang chia sé tai nguyén, hay kha niang
cung cap, chia sé thdng tin trén mang ndi bo
(LAN), mang dién rong (WAN), Intranet
hay Internet.

Bén canh d6, cac doanh nghiép phai thiét
lap dwoc cAc tiéu chuan khi danh gia phan mém
dé c6 thé lya chon dugc mot phan mém phu
hop nhim g6p phan nang cao chét lugng hé
thong thong tin ké toan. Mot s tiéu chuan cac
doanh nghiép can quan tdm khi danh gia phan
mém nhu: su phd hop cua phan mém véi cac
quy dinh cua phép luat, phu hop véi dic diém
hoat dong kinh doanh, phti hgp véi yéu ciu tich
hop dix liéu va hop nhét bao cao tai chinh; tinh
kiém soét cao ciia phan mém:; tinh linh hoat cua
phan mém. ..

Cong nghé thdng tin chi thuc su phat huy
tac dung khi nhitng dbi twong lién quan dén n6
nhu nguoi st dung, nguoi van hanh, quan tri hé
théng phai hiéu biét rd vé mac do céng nghé
thong tin dang Gng dung trong doanh nghiép.
Chinh vi vay, khi trién khai tng dung cong
nghé thdong tin, doanh nghiép con phai quan
tam dén viéc dao tao, huan luyén nhan vién,
hoic xay dung lai cac tiéu chi tuyén dung nhan
vién phi hop voi yéu cau thuc té tai doanh
nghiép.
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Impact of effective internal control system
and information technology on the quality of
accounting information system of
enterprises in Ho Chi Minh city

¢ Nguyen Huu Binh

University of Economics HCMC - Email: huubinh_ais@ueh.edu.vn

ABSTRACT

This study was conducted to examine
impact of effective internal control system and
information technology on the quality of
accounting information system. Data are
collected from a survey on 192 accountants,
managers, and employees who operate and
manage information systems in HCMC in 2014.
The author used Cronbach’s  Alpha
coefficients, EFA methods to assess the
reliability, value of scale, and linear regression

analysis to test hypotheses. The results of the
study show that the quality of an accounting
information system is influenced by the
effectiveness of internal control system as well
as the application level of IT in accounting.
These results are expected to offer managers a
basis for establishing a quality accounting
information system that provide users with
quality accounting information.

Key words: Effective internal control systems, quality of accounting information systems,

information technology.
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