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TOM TAT:

Nghién ctru nhdm kiém dinh thang do
chét lwong dao tao MBA tai Viét Nam.
Phuwong phap phén tich doé tin cay
Cronbach’s Alpha, phan tich nhén t6 kham
phé EFA va phén tich nhan té khang dinh
CFA duoc st dung dé kiém dinh thang do
véi sw tro gitp cla phdn mém SPSS va
AMOS. Két qué nghién ctru trén méu khdo

sat gém 307 hoc vién MBA cla céc truong
Dai hoc cbéng lap va ngoai cbéng lap tai
TP.HCM va céc tinh lan can cho théy, thang
do chét luvong dao tao MBA gébm 5 thanh
phén: (1) Chét luong néi dung chuong trinh;
(2) Chét luvong méi truong hoc tap; (3) Chét
lvong gidng vién; (4) Chét luong tién ich
chirc néng; va (5) Chét luong dau ra.

Tr khéa: Dao tao MBA, chét lvong dich vu, chét lvong dao tao.

1. GIOI THIEU

Tu ndm 1990, nhu cau tuyén dung nhan lyuc
c6 bang MBA trén thé gioi tang truong hon 15%
va cho dén hién nay, bat chap dam may u 4m cia
nén kinh té phuong Tay, nhu cau ndy van ting
hon 35% trén toan cAu, Viét Nam khdng nam
ngoai cudc choi va ngudn nhan lyc Viét Nam
ciing vay (P Hitu Nguyén Loc, 2012). Nhu cau
tang da kéo theo su gia ting vé& cung, hién nay
bén canh cic chuong trinh MBA trong nudc,
nhiéu chuong trinh lién két gitra cic don vi dao
tao trong nudc va nudc ngodi ciing xuat hién
ngay cang nhiéu. Lay vi du nhu Chuong trinh
MBA Viét Phap (CFVG), Chuong trinh MBA
Maastricht (MSM), Chwong trinh MBA lién két
giita dai hoc Kinh té TP.HCM va dai hoc Cong
nghé Curtin, Chuong trinh MBA lién két giira dai
hoc Québc gia TP.HCM va dai hoc Houston Clear
Lake,... (Nguyén Pinh Tho & Nguyén Thi Mai
Trang, 2009). Cling véi xu hudng gia ting vé s6

lwong ciing nhu chit lwong cua cac chuong trinh
dao tao MBA nhu hién nay da lam cho ap luc
canh tranh ngay mat I6n. Chinh vi vay viéc do
ludng va nang cao chét luong dao tao dugc xem
nhu 1a mot trong nhitng céch thuc gitp cac don
vi dao tao nang cao lgi thé canh tranh bén viing.
Thuc té tai Viét Nam, viéc nghién ctu va xay
dung thang do chét lwong dao tao cling dugc Mot
s nha nghién ctru quan tdm va tap trung nghién
ctu. Tuy nhién, phan 16n céc nghién ciru nay chi
tap trung vao cac chuong trinh dao tao dai hoc (vi
du: Nguyén Thanh Long, 2006; Nguyén Thi
Thuy, 2008; Lé Dan & Nguyén Thi Trang, 2011).
Do d6, 1am thé nao dé xay dung dugc mot thang
do dua trén cAc nghién cau han 1am trén thé gioi
va thuc tién tai Viét Nam dé lam co s¢ cho viéc
nghién ciru, do luong va nang cao chat lwong dao
tao trong linh vuc MBA la mot van dé can thiét.
Trén co s¢ do, nghién ctru nay duoc thuc hién
nhiam kiém dinh thang do chét lwgng dao tao
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MBA tai Viét Nam dya trén quan diém cua
Merican & ctg. (2009).

Bai viét gom cac noi dung sau: Co so ly
thuyét, phuong phap nghién ctru va phan tich dir
lieu, két qua nghién ctu, két luan va huéng
nghién ctu tiép theo.
2.CO SO LY THUYET
2.1. Chit hrong dich vu

C6 nhiéu quan diém khac nhau vé chat lugng
dich vu. Theo Zeithaml (1988, trang 3): “Chat
leong dich vu 1 danh gid tong thé cua khéch
hang vé si xudt sdc va vueot tréi cua dich vu”.
Theo Bitner & Hubbert (1994, trich trong Caro &
Romer, 2006): “Chdt lwong dich vu 1a dn twong
chung cua khach hang vé su virot tréi hay thdp
kém cua mét té chic va dich vu ciia né”. Nhiéu
nha nghién ctru ciing dé xuét cac cong cu dé danh
gia chét luong dich vy, ching han nhu Gronroos
(1984), cho rang chat lugng dich vu bao gém hai
thanh phan: (1) chét lugng chiic nang va (2) chat
luong ki thuat. Chét lugng chtc niang thé hién
dich vu dugc cung cap nhu thé ndo, con chat
luong k¥ thuat thé hién cai ma khéch hang thuc
su nhan dugc. Parasuraman & ctg. (1988) da dé
xuit thang do SERQUAL dé do luong chét lugng
dich vu bao gom nhitng mong doi va trai nghiém
cua khach hang vai 5 thanh phan co ban: (1) tin
cdy, (2) dap tng, (3) dam bao, (4) dong cam, (5)
phuong tién hiru hinh. Sau nhiéu lan duoc kiém
dinh, thang do SERQUAL dugc thira nhan nhu 1a
mot thang do c6 gia tri ly thuyét ciing nhu thuc
tién. Tuy vay, van con nhiéu tranh luan, phé
phan, dit ra vin dé ddi vé6i thang do nay, nhat 1a
vé tinh tong quat va hiéu lyc do luong chat
lugng. Mot diéu nira c6 thé thay 1a thu tuc do
ludng SERQUAL khé dai dong. Do vay, da xuat
hien mot bién thé cua SERVQUAL la
SERVPERF. Thang do nay dugc Cronin &
Taylor (1992) gi¢i thiéu, danh gia chat lwong
dich vu bang céch chi do ludng chat lwong dich
vu cam nhén (thay vi do ca chat lugng ky vong
IAn cam nhan nhu SERQUAL). Céac tc gia ndy

cho rang, chit lwong dich vu dugc phan anh tét
nhat boi chat lugng cam nhan ma khong can co
chat lwong ky vong. Do ¢6 xuét xur tir SERQUAL
nén céc thanh phan va bién quan sat cta thang do
SERVPERF duoc git
SERQUAL.

2.2. Chit hrgng dao tao

Theo Chua (2004) va Merican & ctg. (2009),
chat luong dao tao 1a mot khéi niém da hudng va
mang tinh chu quan, bai vi & mdi nhom khach
hang khac nhau s& c6 quan diém khéc nhau vé
chit luong dao tao, va & mdi nhom ciing s& phan
anh quan diém vé ca nhan va xa hoi khac nhau.
Vi vay, dé dap ung t6t duoc khach hang muc tiéu
ciia minh thi cac t6 chirc dao tao phai biét duoc
nhitng thuoc tinh chat luong cua ting nhém
khach hang muc tiéu. Cling theo nghién ctitu cta
Chua (2004), c¢6 bén quan diém vé chét luong
dao tao dai hoc 1a: quan diém cua phu huynh,
quan diém cua thanh vién khoa, quan diém cua

nguyén nhu cua

nha tuyén dung va quan diém cua ngudi hoc
(sinh vién). Két qua cua nghién ctu ciing cho
thy, theo quan diém cuia ngudi hoc, chat lugng
tap trung chu yéu & qua trinh va dau ra (qué trinh
46.6%, dau ra 46.6%, va dau vao 6.8%).

Chit luong dao tao ludn la méi quan tam
hang dau cua nhiéu dbi twong, du c6 tham gia
hoac khoéng tham gia vao qua trinh dao tao.
Ngoai &p lyc tir cac dbi twong tham gia tryuc tiép,
cac ddi twong khong tham gia truc tiép nhu nha
tuyén dung ciing ludn doi hoi chét lwong dau ra
cao dé dén bu chi phi tién luong. Chét luong
cling ludn 1a mot vin dé 16n ddi vai chinh phu va
cac co quan, noi hoach dinh cédc chinh sach va
nghién ciru trong linh vyce dao tao. Vi rat nhiéu ly
do, chét lugng dao tao ludn 1a mdi quan tam lgn
(Cuc Khao thi va Kiém dinh chit lwong gi4o duc
— Bo Gido duc va Pao tao, 2011). Xut phat tur
tam quan trong cua chat lugng dio tao nén ciing
dd c6 mot s6 nghién ctu nham xay dyng thang
do trong linh vuc nay. Vi du nhu trong dao tao
dai hoc, Hasan & ctg. (2008) da xay dung thang
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do chat lwong dao tao dai hoc bao gom 5 thanh
phan trong thang do chat luong dich vu cua
Parasuraman, d6 1a (1) hiru hinh, (2) dam bao, (3)
tin cay, (4) dap ung, va (5) cam thong. Theo
Thomas & ctg. (2011), chat luong dao tao dai
hoc bao gdm 5 thanh phan: (1) chat lwong giang
day, (2) chat luong quan tri, (3) chat luong co s
vat chat, (4) chat lugng cudc song xa hoi, va (5)
chat Iugng dich vu hd tro. Trong khi d6, nghién
ciu cta Yang Wang (1994) va Kao (2007) da
xay dung thang do chéat lwong dao tao dai hoc
bao gém 3 thanh phan: (1) chat luong dau ra, (2)
chit lugng moi trudng vat chat, va (3) chét luong
tuong téc.

Trong linh vuc dao tao MBA, Merican &
ctg. (2009) da xay dung thang do chit lwong dao
tao MBA tai Malaysia gom 5 thanh phan: (1)
chit lugng ndi dung chwong trinh, (2) chat lwong
moi truong hoc tap, (3) chat lwong giang vién, (4)
chat Iuong tién ich chirc ning, va (5) chat luong
ddu ra. Nhu vay, chat lugng dao tao MBA cua
Merican & ctg. (2009) dya trén quan diém cua
Chua (2004) va Cronin & Taylor (1992). Thu
nhat, dia trén quan diém cua Chua (2004), bai vi
chat luong dao tao tap trung chinh & qué trinh va
dau ra (quan diém cia ngudi hoc). Thr hai, quan
diém vé& do luong dua theo Cronin & Taylor
(1992), boi vi chi do luong chat luong & khia
canh cam nhan.

Trong nghién cau nay, nhém nghién ctu ké
thira thang do cua Merican & ctg. (2009), két hop
véi diéu kien thyuc té tai Viét Nam dé kiém dinh
thang do chit lugng dao tao MBA.

2.3. Chit lwgng dao tao va sy théa min hoc
vién

Trong kiém dinh thang do, bén canh viéc
kiém dinh gi4 tri hoi tu (Convergent Validity) va
gié tri phan biét (Discriminant Validity) thi gia tri
tiéu chuan dong hanh (Concurrent Validity) ciing
duogc kiém dinh. Dé kiém dinh gia tri dong hanh,
ching ta s& kiém dinh mdi twong quan giira bién
can kiém dinh vdi bién tiéu chuan dugc chon,

mbi twong quan gitra hai bién nay cang cao va cé
¥ nghia thong ké thi gid tri tiéu chuan dong hanh
cang cao (Simatupang & Sridharan, 2004).

Chat lugng dich vu va sy thoa mén tuy 13 hai
khai niém khac nhau nhung c6 1lién hé chat ché
v6i nhau trong nghién cau vé dich wvu
(Parasuraman & ctg, 1988). Cac nghién cuu
trude day cho thiy mdi twong quan cao giira chat
lugng dich vu va sy théa man khach hang (vd,
Cronin & Taylor, 1992; Gronroos, 1984). Nhiing
nghién ciru trong linh vyc ddo tao ciing cho két
qua tuwong tu (vd, Hansan, 2004; Kao, 2007,
Yang Wang, 1994, Nguyén Thanh Long, 2006;
Nguyén Thi Thiy, 2008; Lé Dan & Nguyén Thj
Trang, 2011). Do do, dé kiém dinh gi4 tri dong
hanh, nhom tac gia s& kiém dinh mbi twong quan
giita chat lugng dao tao MBA véi mot bién tiéu
chuén duoc chon 1a sy thoa man hoc vién.

3. PHUONG PHAP NGHIEN CUU VA
PHAN TiCH KET QUA

Nghién ciru dwoc tién hanh theo hai giai

doan: so bo va chinh thuec.

3.1. Nghién ciru so' bo dinh tinh

Nghién ctru so bo dinh tinh dugc thuc hién
théng qua thao luan nhom vai hai nhdom hoc vién
MBA cua truong cdng lap va ngoai cong 1ap, moi
nhém gom 7 hoc vién. Muc dich cta nghién ctu
nay nhim diéu chinh thang do cho phu hop Véi
diéu kién nghién cuu.

Thang do cuia Merican & ctg. (2009) gom 5
thanh phan va 33 bién quan sat, 6 1a (1) chét
lwong ndi dung chuong trinh gdm 9 bién quan séat
do lwong mure do linh hoat, hitu ich cua noi dung
chuong trinh, (2) chit lugng méi truedng hoc tap
gdm 6 bién quan sat do ludng cac hd tro ma hoc
vién nhan duoc va co hoi ma rong cac mbi quan
hé mai, (3) chat luong giang vién gdom 9 bién
quan sat do luong su nhiét tinh, kién thic, kinh
nghi¢m va phuong phap giang day cua giang
vién, (4) chat luong tién ich chirc ning gdbm 5
bién quan sat do luong céc tién ich va thiét bi hd

Trang 37



Science & Technology Development, Vol 16, No.Q1- 2013

tro hoc tap, (5) chat lwong dau ra gom 6 bién
quan sat do lwong nhitng ky nang va kha nang ma
hoc vién nhan dugc khi tham gia chuong trinh.
Thang do sy théa man hoc vién dua theo
Helgesen & Nesset (2007), Thomas (2011) va Lé
Dan & Nguyén Thi Trang (2011), duoc do bing
6 bién quan sat, phan anh sy danh gia cua hoc

vién vé cac yéu té thugc chat lugng dao tao ma
ho dugc trai nghiém. Cac bién quan sat duoc do
ludng trén thang do Likert 5 diém (tir 1: hoan
toan khong dong y dén 5: hoan toan dong y).

Két qua thang do sau nghién ctru so bo dinh
tinh dugc trinh bay trong Bang 1.

Bang 1. Thang do Chét lugng dao tao MBA sau nghién ctru so bo dinh tinh

Tén A
thanh Ki .l}1§u Noi dung Ngudn
A bién
phan
Qprol | Chuong trinh dwoc thiét ké linh hoat theo nhu cau ciia Merican &
Noi dung anh/chi (mon hoc tw chon, lich hoc...). ctg. _(2009)
huon Qpro2 | Noi dung chuwong trinh dwoc thiét ke hop Iy (thoi lwong mén Merican &
Ctrinhg hoc, trinh ty mén hoc ..) ctg. (2009)
(NDCT) Qpro3 | Noi dung chwong trinh rat hivu ich doi véi anh/chi NC dinh tinh
Qpro4 | SO nam dao tao phu hop véi anh/chi NC dinh tinh
Qpro5 | Chuong trinh c6 cdp nhat céc kién thirc méi NC dinh tinh
Qlifé Anh/chi c6 dugc su ho tro nhiét tinh tir nhan vién ctia chuong Merican &
trinh (GV tro giang, giao vu khoa, PBDT SPH) ctg (2009)
Qlif7 Anh/chi dugc thong bao kip thoi cac thong tin ¢é lién quan Merican &
(lich thi, lich dang ki mén hoc...) ctg (2009)
Qlif8 Cdc hoc vién trong Iop cé sw nhiét tinh va no luc cao trong NC dinh tinh
Moi hoc tdp
truong QIif9 Anh/chi thuong lam viéc nhém voi cdc hoc vién khac Merican &
hoc tap ctg (2009)
(MTHT) QIif10 | Anh/chi nhin dwoc sw ho tro nhiét tinh tir nhitng hoc vién NC dinh tinh
khac
Qlif11 | Anh/chi khong c6 khé khan nao khi lam viéc véi nhiing hoc Merican &
vién khac nhau (tudi, nghé nghiép, dia vi...) ctg (2009)
QIifl2 | Viéc tham gia chuong trinh nay gitup anh/chi c6 nhiéu moi NC dinh tinh
quan hé¢ méi
Qlecl3 | GV cung cap day du thong tin vé mon hoc (tiéu chi danh gia, Merican &
TL tham khao, muc dich, yéu cau mén hoc) ctg (2009)
Qlecld | GV giai ddp cdc cdu hoi cua anh/chi mét cdch ré rang Merican &
ctg (2009)
Qlecl5 | GV c¢6 hoc ham, hoc vi cao (tién si, PGS, GS) NC dinh tinh
Qlecl6 | GV cb cach truyén dat hap dan (hai hudc, sinh dong...) Merican &
Giang vién ctg (2009)
(GV) Qlecl? | GV c¢6 nang luc chuyén mon NC dinh tinh
Qlec18 | GV chudn bi cdc bai giang rat ky luong Merican &
ctg (2009)
Qlec19 | GV kich thich anh/chi tham gia dong gop v kién cho bai hoc NC dinh tinh
Qlec20 | GV ¢é nhiéu kinh nghiém thiee té NC dinh tinh
Qlec21 | GV té chirc/gidi thiéu cac hoi thao/chuyén dé lién quan dén NC dinh tinh
chuong trinh hoc cho hoc vién
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Qfac22 | Cdc co so vit chat (phong hoc, thie vién, ...) khang trang Merican &
ctg (2009)
Qfac23 | Cdc thiet bi ho tro hoc tdp (may tinh, mdy chiéu, micro, ...) NC dinh tinh
Tién ich luén Cé > gn. y p Y . = . Y
chirc ning Qfac24 | Cac tthet b_z;ho tro hoc tdp (may tinh, mdy chiéu, micro,...) NC dinh tinh
(TICN) hoat dong tot _
Qfac25 | Cdc dich vu tién ich (bdo vé, vé sinh, cang tin, gii xe..) co Merican &
chdt lwong tot ctg (2009)
Qfac26 | Hé thong thong tin gitp anh/chi rat nhiéu trong hoc tap Merican &
(website, thu vién dién ti, e-learning...) ctg (2009)
Qout27 | Chuong trinh gitp anh/chj cai thién k¥ ning giao tiép Merican &
ctg (2009)
Qout28 | Chuong trinh gitp anh/chi phét trién k§ nang lam viéc nhom Merican &
ctg (2009)
Qout29 | Chuong trinh givup anh/chi phat trién ky nang tw duy NC dinh tinh
A Qout30 | Chuong trinh giup anh/chi ndng cao ky nang phan tich Merican &
Dau ra
(BR) o — . ctg (2009)
Qout3l | Chuong trinh giup anh/chi nang cao ky nang gidai quyét van Merican &
de ctg (2009)
Qout32 | Anh/chi tin rang, nhiing kién thirc nhan tir chwong trinh giup NC dinh tinh
anh/chi ndng cao hiéu qua cong viéc hién tai
Qout33 | Anh/chi tin rang, nhitng kién thirc nhan tir chwong trinh giap | NC dinh tinh
anh/chi dugc dé bat 1én vi tri tét hon

3.2. Nghién ctru so' bo dinh lwgng

Nghién ctu so bo dinh lugng théng qua k§y
thuat phong van truc tiép 121 hoc vién MBA
bing bang cau hoi véi phuong phap ldy mau
thuan tién. Phuong phéap hé s tin cdy Cronbach’s
Alpha va phan tich nhan t6 kham ph4 EFA
(Exploratory Factor Analysis) vai sy tro gilp cua
phan mém SPSS 16.0 duoc sir dung & budc nay.
Tiéu chuan chon 1 c4c bién phai c6 hé sb tuong
quan bién-téng (itemtotal-correlation) > .30; hé
s6 Cronbach Alpha > .60; hé sb tai nhan tb
(factor loading) > .50; thang do dat yéu cau khi
téng phuong sai trich > 50% (Hair & ctg., 1998).

Két qua phan tich Cronbach’s Alpha cho
thdy mot s6 bién bi loai do c6 tuong quan bién-
t6ng quéa nho (<.30). Cu thé, mot bién quan sat
trong thanh phan (MTHT) va mét bién quan sat
trong thanh phan (TICN) bi loai. Sau khi loai céc
bién khong dat yéu cau vé tuong quan bién-tong
(c6 can nhic gia tri ndi dung), cac thang do thanh
phan cua thang do chat lugng dao tao MBA va
thang do su thoa mén hoc vién déu thoa méan yéu

cau vé db tin cay Cronbach Alpha (dao dong tir
.683 dén .882).

Phan tich nhan t5 EFA bang phuong phap
trich Principal Components vai phép quay vubng
goc Varimax dugc thyc hién cho tung thanh
phan cua thang do chit lwong dao tao MBA va
thang do sy théa man hoc vién. Két qua cho thiy
c6 5 bién bj loai do c6 hé sé tai qua thip (<.50).
Cu thé, mot bién quan sat trong thanh phan
(NDCT), mét bién quan sat trong thanh phan
(MTHT), hai bién quan sat trong thanh phan
(GV), va 1 bién quan sat trong thang do su thoa
man hoc vién. Sau khi loai cac bién khong dat
yéu cau vé hé sb tai (co can nhic gia tri noi
dung), céc bién do luong trong cac thang do
thanh phan c6 hé sb tai dao dong tir .553 dén
.922. Phuong sai trich cua cac thang do thanh
phan dao dong tir 49.234% dén 74.503%.

Nhu vay, sau khi loai 7 bién khong dat yéu
cau, c6 thé két luan so bd cac thang do thanh
phan dat dwoc yéu cau vé do tin cay va do gia tri.
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3.3. Nghién ctru dinh lwgng chinh thirc

Nghién cttu chinh thic dinh lwgng dugc thuc
hién bang phuong phap phong van truc tiép cac
hoc vién MBA cua céc truong Dai hoc tai thanh
phé HS Chi Minh va cac tinh 1an can théng qua

bang cau hoi. Nghién ctru nay dugc thyc hién
dua trén miu cé kich thuéc 1a n = 307 véi
phuong phap 14y mau thuan tién két hop theo Iop
(quota sampling). M6t s6 thong tin caa mau khao
sat trinh bay trong Bang 2.

Bang 2. Dic diém mau khao sat

Tén sb Phin trim (%)

bH Bach khoa 45 14.7

PH Kinh té 90 29.3

Tén truong DH Mo . ; 39 12.7
Pai hoc Ky thuat Cong nghé 41 134

PH Lac Hong 42 13.7

DH Binh Duong ] 50 16.3

Tong 307 100

Cong lap 174 56.7

Loai hinh Ngoai cong lap ] 133 43.3
Tong 307 100

Nam 159 51.8

Gigi tinh Nir 148 48.2
Tong 307 100

Trong giai doan nghién ctru dinh lugng chinh
thirc, cac phuwong phap hé sb tin cay Cronbach
Alpha, phan tich nhan t6 kham pha EFA, va phan
tich nhan t6 khiang dinh CFA (Confirmatory
Factor Analysis) duoc sir dung. Phuong phap
Cronbach Alpha va phan tich nhan t6 EFA bang
SPSS 16.0 duoc sir dung trudc nham rat gon bién
va xac dinh cdu trdc cua dir liéu. Tiép theo,
phuong phép phan tich nhin t6 CFA véi phéan
mém AMOS 16. duoc sir dung nham khing dinh
tinh don hudng, d6 tin cay va do gia tri cua cac
thang do.

Két qua phan tich Cronbach alpha cho thay
tat ca cac bién quan sat déu dat yéu cau vé hé sé
tuong quan bién-tong va do tin cay Cronbach
Alpha (dao dong tir .697 dén .864). Két qua phan
tich nhan t6 EFA bang phwong phéap trich
Principal Components véi phép quay Varimax
cho thay c6 9 bién bi loai do c6 hé sé tai qua thap

(<.50). Cu thé, mot bién quan sét trong thanh
phan (NDCT), hai bién quan sat trong thanh phan
(MTHT), ba bién quan sat trong thanh phan
(GV), ba bién quan sat trong thanh phan (BR).
Sau khi loai céc bién khong dat yéu cau vé hé sb
tai (c6 can nhic gi4 tri noi dung), cac bién do
ludng trong céac thang do thanh phan c6 hé s tai
dao dong tir .523 dén .946. Phuong sai trich cua
cac thang do thanh phan dao dong tir 52.94% dén
71.09%.

Sau khi loai cac bién khong dat yéu cau, tiép
tuc phan tich EFA chung cho tit ca cac thanh
phan cua thang do chét luong dao tao MBA
bang phuong phép trich Principal Asis Factoring
v6i phép quay Promax, két qua cho thay, so
lwong nhan t6 trich duoc 13 5 va cac bién quan séat
dugc nhém vao ting nhan td gidng nhu gia
thuyét ban dau dua ra. Két qua EFA duogc trinh
bay trong bang 3.
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Bing 3. Két qua EFA thang do chét lugng dao tao MBA

Ngi dung Moi truwong Gidng vién Tién ich Piu ra
Bién quan sat chwong trinh hoc tdp chirc ning
Trong s6 nhan to

Qprol .601 .018 .063 .010 -.071
Qpro2 761 -.089 -.064 .019 -.024
Qpro3 .545 .066 091 -.046 130
Qlif8 -.098 .568 -.011 -.073 .084
Qlif9 .094 548 -.012 -.011 011
QIif10 -.037 671 116 .033 -.057
Qlecl4 .019 135 .569 .006 .020
Qlecl7 -.024 -.045 .834 -.022 .007
Qlec18 .066 -.038 .758 -.026 -.010
Qlec20 -.032 102 .584 113 -.018
Qfac22 .039 -.081 130 570 .068
Qfac23 .017 .068 -.018 .793 -.049
Qfac24 -.003 107 -.142 .946 -.013
Qfac25 -.043 -.210 142 .637 .056
Qout29 .046 111 -.137 .023 .809
Qout30 -.081 -.060 .052 -.027 915
Qout31 -.077 -.010 .056 .030 .810
Qout32 192 .010 .042 .016 523
Eigenvalue 5.885 1.925 1.572 1.353 1.085
Phwong sai

trich (%) 30.298 8.400 5.866 5.100 3.272

Sau khi thang do dugc kiém dinh bing
phuong phap hé s tin cay Cronbach Alpha va
phan tich nhan té kham pha EFA, cac bién quan
sat dat yéu cau sé tiép tuc dugc dua vao phan tich
nhan t6 khing dinh CFA dé danh gi4 tinh don
hudng, do tin cdy va do gia tri cua thang do.
Trong phan tich CFA, céc chi sb Chi—binh
phuong, CFI, TLI va RMSEA duoc sir dung dé
danh gia d6 phu hgp cia moé hinh do lwong. Mo
hinh dugc cho 1 phti hgp khi phép kiém dinh Chi
- binh phuong c6 gia tri p > .05. Néu mot mo
hinh nhan gia tri GFI, TLI va CFI tir .90 dén 1,
RMSEA c¢6 gia tri < .08 thi mé hinh nay dugc
xem l& pht hgp voéi dir liéu nghién cau (Hair &
ctg, 1998). Céc chi tiéu dé danh gia mot thang do
goém: (1) Hé s tin cay tdng hop CR (Composite
Reliability), (2) Tong phuong sai trich dugc VE
(Variance Extracted), (3) Tinh don hudng
(Unidimensionality), (4) Gia tri hoi ty

(Convergent Validity), (5) Gid tri phén biét
(Discriminant Validity), va (6) Gia tri tiéu chuan
ddng hanh (Concurrent Validity) (Hair & ctg,
1998).

Kiém dinh phan phdi cua céac bién quan sat
cho thiy phéan phdi nay gan véi phan phéi chuan,
hau hét cac Kurtoses va Skewnesses déu nam
trong khoang [-1, +1]. Do d6, phuong phap ML
(Maximum Likelihood) 1a phuong phép thich
hop dé udc lwong cac tham sb trong md hinh
(Muthen & Kaplan (1985), trich tir Tran Thi Kim
Loan (2009)).

Két qua kiém dinh CFA cua thang do su thoa
man hoc vién cho thiy mé hinh phu hop véi dit
liéu nghién ctu (Chi —binh phuong = 14.871 (p =
.011), GFI = .981, TLI = .949, CFl = .975,
RMSEA = .078). Hon nita, C4c hé sé hdi quy
(chuan héa) dao dong tir .52 dén .74. Két qua nay
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khang dinh tinh don huéng va gia tri hoi tu cia  dat yéu cau (Chi —binh phuong = 230.938 (p =

thang do su théa man hoc vién. .000), GFI = .923, TLI = .938, CFl = .949,
K&t qua kiém dinh thang do chét luong dao ~ RMSEA = .053). Nhu vay, c6 the ket luan mo

tao MBA véi CFA cho thdy, md hinh ¢6 125 bac ~ hinh pht hop véi dir ligu nghién ctu (Hinh 1).

tu do, c4c gié tri do d6 phu hop ciia mé hinh déu

% % Chi-square= 230.938; df= 125 ; P= .000
38 7612 Chi-square/df = 1.848
o : : GFI= .923; TLI = .938; CFI = .949

u
©

1
o

[l
(e}

al[a] [el[Ql[e][e
||l DD

8118 [8]|8]/8]l8
N || =

NN 8] 6&6][5]5

©

=3
B

u

Iy
Ollo]lo|[o] |Q
ol|S||e||o| |
cllellc|le]| |a
gllala||Rl R
N POl W

5
RMSEA= .053
.26
.29 Q|If8 .54
54
251 Qlifo |7z @
%] qlif10 \
44
43 66
58 )
[65 53

42

42
.39 .63 /
.79 8

Qfac24 43

40

43
: 80

.86
82 DAU RA
.65
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Bang 4. Kiém dinh gi4 tri phan biét giita cac thanh phan cua thang do Chét luong dao tao MBA

M&bi quan hé r SE=r/ICR(r) | CR() | (1-r) |CR(A-N=@-n/SE| p
NDCT  <-> MTHT | 7 024 10.88 | .739 30.79 .000
NDCT <> GV 642 .035 18.34 | .358 10.23 .000
NDCT  <-> TICN 298 .030 9.93 702 23.40 .000
NDCT  <-> DR 525 032 1641 | 475 14.84 .000
MTHT <> GV 436 019 2295 | 564 29.68 .000
MTHT  <-> TICN 233 018 1294 | 767 42.61 .000
MTHT  <-> DR 405 019 2132 | 595 31.32 .000
GV <-> TICN 419 022 19.05 | .581 26.41 .000
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GV <-> DR 591 023

25.70 409 17.78 .000

TICN <--> PR 435 023

18.91 .565 24.57 .000

CR: gia tri téi han; SE: Sai sb chuin
Mobi twong quan giira chat lwong dao tao MBA
va su théa man hoc vién
Hé s twong quan giita chit luong dao tao
MBA va su théa mén hoc vién la 0.729 va co y
nghia thong ké & muc 0.01. Nhu vay, chat lugng

dao tao MBA va su thoa man hoc vién c6 méi
tuong quan dwong manh. Két qua nay cho phép
két luan thang do chat luong dao tao MBA ¢ gia
tri tiéu chuan dong hanh cao.

Bang 5. Bang tom tit két qua kiém dinh thang do Chét lugng dao tao MBA

X £ 1L Trung binh bo gié ()
Khai niém Thanh So bien | D§ tin cdy | Phuong sai hé sb hdi (hoi tu,

: phan quan sat | tong hop trich (%0) : phan biét &

quy ddng hanh)
NDCT 03 68 42 64
Chat luong MTHT 03 64 38 61

dao tao GV 04 81 51 71 Pat yéu cau
MBA TICN 04 84 57 74
DR 04 87 62 78

Két qua trong Bang 5 cho thiy, phuong sai
trich cua cac thanh phan dao dong tir 38% dén
62%. Trong d6, c6 hai thanh phan ¢6 phuong sai
trich nho hon yéu cau gdm thanh phan (NDCT)
V6i phuong sai trich dugc 1a 42% va thanh phan
(MTHT) véi phuong sai trich duoc 1a 38%. Tuy
nhién, ching vin nam trong gia tri c6 thé chap
nhan duoc (Nguyén DPinh Tho & Nguyén Thi
Mai Trang, 2009) va van dat gié tri vé noi dung.
4. KET QUA NGHIEN CUU

Sau khi kiém dinh thang do chat lugng dao
tao MBA Véi cac tiéu chi: (1) Hé sé tin cay tong
hop, (2) Tong phuong sai trich dugc, (3) Tinh
don huédng, (4) Gia tri hoi ty, (5) Gia tri phan
biét, va (6) Gia tri tiéu chuan ddng hanh. Nhin
chung, thang do dat yéu cau véi céc tiéu chi trén,
tuy 1 c6 hai thanh phan c6 phuong sai trich nho
hon yéu ciu nhung van dat vé gié tri noi dung
nén dugc chap nhan. Thang do chat lugng lugng
dao tao MBA sau khi kiém dinh gom 5 thanh
phan: (1) Chéat lwong noi dung chuong trinh; (2)
Chét lugng moi truong hoc tap; (3) Chat lugng

giang vién; (4) Chat luong tién ich chirc nang; va
(5) Chat lugng dau ra (gom cac bién quan sét
dugc in nghiéng trong Bang 1).

Nhu vay, két qua cia nghién ctru dong nhat
vé s lugng thanh phan so véi nghién ciu cua
Merican & ctg (2009). Tuy nhién, ndi dung cua
céc thanh phan c6 mot sé diém tuong dong va
khéc biét dang chua y sau:

Thir nhat, vé cac thanh phan chét luong noi
dung chuong trinh, chit lugng méi truong hoc
tap, chat lugng giang vién: Mic du sé luong bién
quan sat c6 thay doi, tuy nhién vé mat noi dung
thi khong khéc biét nhiéu so vai két qua nghién
ciu cia Merican & ctg (2009). Thanh phan
(NDCT) phan &nh muc do linh hoat va hitu ich
cta ndi dung chuong trinh; thanh phan (MTHT)
phan anh nhitng hd tro va co hoi c6 duoc cac mdi
guan hé mai; thanh phan (GV) phan anh sy nhiét
tinh, kién thac chuyén mén, kinh nghiém cua
giang vién.
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Tha hai, vé& thanh phan chét luong tién ich
chire nang: Két qua cua nghién ciru c6 diém khac
biét dang chu y, d6 1a cac tién ich nhu hé thng
thong tin (thu vién di¢n tu, e-learning...), thu
vién, tién ich giai tri thé thao khdng c6 mat dé do
luong thanh phan nay. Céac nghién ciu truéc &
cac nudc phat trién (vd, Merican & ctg, 2009;
Helgesen & ctg., 2007; Thomas, 2011), cac yéu
t6 tién ich chirc nang nhu hé thong thong tin, thu
vién, tién ich giai tri thé thao dong vai tro rt
quan trong. Tuy nhién, két qua cua nghién cau
nay lai cho thay céc yéu té nay khdng cé vai tro
quan trong trong cam nhan cuaa hoc vién. Két qua
nay ciing hop 1y vi ddi twong khao sat cua nghién
cau la hoc vién cua cac chuong trinh MBA ban
thoi gian, hoc vién vira hoc vira lam nén thuong
khong c6 nhu cau hodc khong c6 diéu kién sir
dung cac tién ich nhu thu vién, tién ich thé thao.
Ngoai ra, viéc khong c6 mit cac bién do luong vé
cac tién ich nhu thu vién dién tu, e-learning ciing
c6 thé dugc ly giai 1a do cac tién ich nay chwa
duoc 4p dung phd bién & Viét Nam, hodc chua
duoc xay dung tt nén vai tro quan trong cua né
chua duoc cac hoc vién cam nhan mot cach day
du nhét.

Th ba, vé thanh phan chit luong dau ra: Két
qua vé ndi dung caa thanh phan chat lwong dau ra
cting phan anh nhitng kj ning va kha nang ma
hoc vién nhian dugc sau khi tham gia chuong
trinh. Tuy nhién, c6 mot diém khéc biét dang cha
¥, d6 1a két qua nghién ciu cho thdy k§ ning
nghién cuu khoa hoc khdng phai la ki nang quan
trong trong cam nhan cuaa hoc vién nhu két qua
nghién ciru cua Merican & ctg. (2009). Két qua
nay mot phan cho thay nghién ciru khoa hoc chua
dong vai tro quan trong va chua phai 1a myc tiéu
hoc MBA cua phén I16n hoc vién, cling nhu chua
phai 1a muc tiéu dao tao ctia cic chuong trinh
MBA trong nudc.

5. KET LUAN VA HUONG NGHIEN CUU
TIEP THEO

Trén ly thuyét, cac chuong trinh MBA ¢6 thé
canh tranh voi nhau bang chét lugng, hoc phi,
hinh anh, .... Tuy nhién, thuc té hién nay cho
thiy nhiéu chuong trinh lién két v6i nuéc ngoai
c6 hoc phi cao hon rat nhidu lan so véi cac
chuong trinh trong nuwdc nhung van thu hit duoc
s6 lwong 16n hoc vién tham gia (Nguyén Pinh
Tho & Nguyén Thi Mai Trang, 2009). Do d6, dé
tao lap dwoc suc canh tranh bén viing, céc
chuong trinh MBA trong nudc phai quan tam
nhiéu hon dén chit lugng dao tao.

Nghién ctru da xdy dung va kiém dinh duoc
thang do chét luong dao tao MBA tai Viét Nam
dya trén cac nghién ciu trudc, két hop véi
nghién ciru dinh tinh va dinh luong tai Viét Nam.
Két qua ciia nghién ciru s& gilip cho cac nha quan
tri nhan biét dwoc cau truc cua chat luong dao tao
MBA nhidm lam co s& cho viéc do luong, phan
tich va hoach dinh chién luoc canh tranh dya trén
chat lugng dao tao. Hon nita, két qua cua nghién
ctru ciing s& gop phan kich thich cac nghién ctu
tiép theo nham kiém dinh, diéu chinh, bd sung va
sir dung thang do cho cac nghién ctu tiép theo
trong cung linh vyc.

Mot sé dé nghi cho nghién cau tiép theo: 1)
Xay dung thang do chit lwong dao tao MBA lién
két va cac chuyén nganh cao hoc khac dé nhan
dang diém tuong dong va khéc biét, 2) Nghién
ctu lap lai trong twong lai v6i phwong phap lay
MAu X&c Suit va ¢& mau I6n hon nham ting kha
ning tong quat hoa cua két qua, 3) Xay dung
thang do chit lvong dao tao MBA dua trén quan
diém khéc vé6i quan diém ciia nguoi hoc, chiang
han nhu quan diém cua nha tuyén dung, phu
huynh, giang vién.
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Development of MBA program-service
guality measurement scale

e Nguyen Xuan Tho
e Tran Thi Kim Loan
University of Technology, VNU-HCM

ABSTRACT:

The purpose of this study is to develop
the education quality measurement scale of
Master of Business Administration (MBA)
program in Vietnam. Cronbach’s Alpha,
Exploring Factor Analysis (EFA) and
Confirmatory Factor Analysis (CFA) were
used to test the model with the support of
SPSS and AMOS. The result of this study on
the sample of 307 MBA students of Public

and Private Universities in Ho Chi Minh City
and neighbouring provinces indicates that
MBA program education quality
measurement scale includes five
components: (1) Perceived program quality,
(2) Perceived quality of life, (3) Perceived
quality of lecturing faculty, (4) Perceived
quality of academic facilities, and (5)
Perceived quality of outcome.

Keywords: MBA education, service quality, education quality.
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