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ANH HUONG CUA CAC NHAN TO VAN HOA VA TAM LY

Pham Thj Lan Huong*

Marketing xanh ngdy nay rro nén quan trong trong viée thu hif nguoi tiéu dimg, duy tri su phar
trién bén vitng ciia doanh nghi¢p vi egng (ioug Nghién ciru nay xem xét anh hieong cia cac nhan
16 van héa va tam )i dén y dinh mna xanh. Bang phicong p/mp ng/uen ciru dinh hwong, bar bao da

tim ra Ae/ qua nhie sau: tinh ip thé ¢6 anh

Ieéng gian uep dén y dinh mua xanh thong qua cac

bién 56 1 ung gian la sie quan wim 4én moi muong va thai do d6i véi hanh w mua xanh. Trong cac

nhan 16 dnh hudng triec tiép dén y: dink mua

xanh thi nhén thite hivu hiu vé hanh déng bao vé moi

L . e
rieeng o kha nang die dodn cao nhar, tiep dén la thai dg doi vor hanh vi mua xanh va cuoi cing
la anh Incong xa héi. Két qua nghién ciru nay ¢6 y nghia thiec nen quan trong £'Tlil' voi doanh nghiép
trong vi¢e phar trién thi trieong hap dan la nguor tiéu diing ré, ciing nhiwe d6i véi cac nha hoach

dinh chinh sach méi trieong.

Tur khéa: Hanh vi ngudi tiéu dung, y dinh mua xanh, Marketing xanh, nguai tidu ding tré, hanh

vi bao vé moi truomg.

1. Dt van dé

Nhéu van dé méi tnrémg, phat sinh trong nhirng
thip ky gan day da anh huong nghiém trong dén
cude sdng con ngudi: rat dat nong 1én, thung ting
ozon. & nhiém nuge va khong khi, sy pha huy déng
thye vit, cac hién tuong bit thuong cva khi hau nhu
bio lut. han hin, song thin. Con nguor quan tam
nhidu hon dén bio vé mé1 truong, nhat 1 ¢ vi tri ctia
ngudn ticu ding. mdt khi ho nhan thire dugce trach
nhiém cia minh (rong viée khic phuc nhirng hau
qui nghiém trong déi vai mi tremg gay ra bai viée
san XUAL va ticu dtn% hing hoa Vi thé, nguai néu
ding ¢6 xu hudng san sing mua nhimg san phim
xanh khéng gdy hai moi tnrdng va tai nguyén thién
nhén (Chen, 2010).

Mac dir khii niém marketing xanh duge bat dau
thao luan e nhimg nam 1960, nhung méi dwoc
chinh thite héa vao dau nhirg nidm 1990 ¢ ciic nude
phat tién. Muon hon. xu hudng nay tham nhip vao
cic nuge dang phit tnén chi trong vong 10 nam ré
lat da
cuoc song cua nguoi dan ngay cang rd hon.
Chinh vi viy. viée quan tam dén bao vé moi lrurdmg
0 ngudi ticu ding va doanh nghiép 1a mot xu hudng
1t véu. Nhiéu nghién et trong han thép ky qua cho

. O Viét Nam, bién ddi khi hau tac dong dén

thay nhimg nguoi tidu diing xanh tap trung chu yéu
vao ngusi on tudi (Roberts, 1996). Tuy nhién,
nguodi tré ngay cang co trinh dé hoc vén ngéy cang
cao hon nén ho cling quan tdm dén che vin dé moi
meémg nhéu hon. Gan day, ho xudt hién pho bién
hon trong cac nghién ciru trén thé 811 vé hanh vi
mua xanh cha nguoi tigu ding, nhat [3 & cac nuoc
Chau A (Lee, 2008, 2009; Kim, 2011, Chen va Chai
2010) S6 luong ngum tré Vigt Nam dudi 30 tuéi
chiém hon 50% dan s6, véi téc di 1dng trudmg cao
vi ¢6 kha nang hgi nhanh chéng véi cac xu huong
hién dai, 1a mét thi trromg thue sy hip d5n db1 vén
cdc doanh nghiép dang dinh ]mong theo tridt 1i xanh.
Chién luge Marketing xanh nhim gia tang nhan thic
cua ngudi tiéu dung tre déi vai bao vé moi lmo‘ng la
sirménh ctia nhirng ngudi lam marketing doi voi xa
hoj, dong thoi ciing 1a chién luge tao dyng lgi the
canh tranh cho doanh nghiép. Mac du déng var 1o
quan trong nhu vay, nhung cho dén nay & Viét Nam,
Iinh vire nghién cir ndy van con rét moi me. ca vé i
lhuyél 1an thire tién. Muc dich cda nghién ctru nay 1
tim ra nhimg nhan (6 van hoa va tam li hiru hicu thic
day ngudi néu ding tré thue hién hanh vi mua xanh.

Cu thé, nghién ciru dat ra cac myc tiéu nhu sau:
Nghién cit kha ndng die doan y dinh mua xanh 0

So 200 thang 02/2014

66 Kinh {ePlial (rien




nguoi tiéu ding tré cua cdc nhan 16 vén hoa vd tam Iy,

Xem xét mure do cvia cac bién 56 van héa, 1am Ii
va v dinh mua xanh ¢ nguoi tiéu ding 1ré.

2. Co s& Iy luan

2.1. Marketing xanh va héanh vi mua xanh

Marketing xanh la mét trong nhimg Xxu hudéng
chinb cta kinh doanb hién dai. Marketing xanh la
1At ca nhimg hoat déng ¢ ké hoach nhim tao ra va
lam dé dang cho nhimg trao ddi dé thoa man nhu
ciu nguoi tiéu ding nhumg gay anh hudmg it nhat
dén moi trudmg (Polosky, 1994). Py chinh la tién
trinh quan tri toan di¢n nhim nhan dién, du doan va
thoa man nhu ciu ngudi néu ding va xa hdi theo
cach ¢6 lon va bén vimg.

Nguoi tiéu ding xanh 1a bat cir nguoi nao ¢6 hanh
vi mua bi anh huong boi su quan tam dén moi
truomg (Shrum va cdng sy, 1995), cu thé 1a nhimg
ngudi “tranh nhimg san pham gay nguy hai dén sire
khoe cua ho hay nguoi khac, tranh nhimg san pham
gy nguy hiém cho méi trudng trong qua trinh san
Xudl, ciing nhu nhimg san pham st dung chét thai,
ticu dung lang phi ning lwong, sir dung nguyén vat
liéu de doa sir bén ving cua moi tneémg” (Strong,
1996, trang S).

Hanh vi mua xanh duge xem 13 hanh vi coa ngudi
tiéu ding xanh, duge xem 1a mét loar hanh vi bao v¢
moi trwong (Kim va Choi, 2005), d6 la hanh vi mua
nthimg san phim c6 lgi cho méi tnrdmg (Lee, 2009).
con goi ta san phﬁm xanh. Diy 1d nhimg san pham
khong gdy 6 nhlem wréi dét hay pha huy tai nguyén
thién nhién, bao gom céc san pham sir dung nguyén
héu co thé ti ché, khang thir nghiém trén dong vat,
Ihan thién vé1 mdi trudng, cdc loar rau qua duge
lrong bémty chit hu'u ¢, cac san pl\am khéng gay
anh huong dén 1ang ozon va tié kiém nang hrong
(Schlegelmilch va cong sir, 1996). Hanh vi nmia
xanh n6i chung dugc xem xét trén y dinh mua xanh
hay hanh dong mua xanh thue é.

2.2. Cdc nhin 16 anh hugng dén hanh vi mua xanh

2.2.1. Khung Iy zlulyé/

Chc nhan 16 tac dong dén hinh vi mua xanh dugc
chia thanh ba nhom Icm nhan 16 mot truong mar-
kenng nhan 16 thugc vé san pham va nhan td thugc
vé ngudi tidu ding (Thegersen va cong s, 2010).
Cic nhan 5 thugc ngudi tiéu ding gdm nhn (6
nhan khau hoc, vin hoa va tim ly. Hai nhom nhin
6 sau 1a van hoa va tam 1y anh huong manh dén
hanh vi mua xanh va day ciing chinh 1a trong tam
cua bé nghién ciru. Hai mé hinh co ban vé hanh vi
ngudsi tidu dung, duge sir dung kha phd bicn trong.
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nghién ctu hanh vi méi trudng trong nhimg nam
gan day 1a mo hinh gid try-thai dé-hanh vi (Value-
Attitude-Behavior, VAB) cua Homer va Kahle
(1988) va mé hinh hanh dang ¢6 ké hoach (Theory
of Planned Bchavior, TPB) cia Ajzen (1991).

Mo hinh gid 1y-thai dé-hanh vi md ta anh huong
clia gid trj cd nhan triru tugng dén hanh vi thang qua
lhé'i d6. Gia tri duge xem Ja “khai niém triru tuong
ohat cua nhdn thic x héi”, va nhu vay theo hé
thong cdp bac nhan thie- thai dé- hanh déng
(Lavidgc va Slelner 1961), cac gia tri nay anh
huéng dén thai do, llcp dén thai dg, dén luot no. anh
huong dén hanh vi ddi vén mét su vat, hén tuong
(Homer va Kahle,, 1988, trang 638). Mo hinh nay
da duge kiém chimg trong nhiéu nghién ciru khic
nhau vé hanh vi vi mdi truémg nhu hanh vi tai ché
hang hoa (McCart va Shrum, 1994; 200)). hanh vi
bao vé mor trudmg (Grob, 1995). hanh vi mua thuc
pham hiru co (Grunert va Juhl, 1995). hanh vi mua
xanh (Kim va Choi, 2005: Kim. 2011; Chan. 2001).

Bén canh d6. khi xain xél méi quan h¢ gitra thai
A6 va hanh vi, bai bio s dung mo hinh thai d6 TPB.
day la mo hinh mo rong cua TRA - Li thuyét hanh
dong hop li (Theory of Reasoned Action) (Ajzen vi
Fisbein, 1980). M4 hinh nay cho rang y dinh hanh
dong cla ngudi tiéu dang bi anh hudng boi ba nhin
16: thar dg ddi vén hanh vi dp hee xi hor cam nhan
dd1 vai hanh vi cd nban- con duge xem |a anh huong
xa hoi. nhan thire vé kiem soat hanh vi (PBC- Per-
ceived Behavioural Control). Su khac nhau gitra hay
mo hinh TPB va TRA la mé hinh TPB bo sung thém
anh hudong cua nhan 16 PBC dén y dimh hanh déng.
ngodl hai nhan 16 14 “thai do d61 vai hinh déng ™ va

“anh hudng xa hor''. Har mo hinh nay duge sir dung
khi pho bién dé du dodn hanh vi trong nhicu tinh
hudng khac nhau, diic bigt phit hop vai nguoi ticu
dang ré do déi wiong nay bi anh huong manh bor
cac nham tham khao. Li¢n quan dén hanh vi ¢6
trach nhiém xd hoi. Chang (1998) da tim ra tinh pha
hop hon cua mé hinh TPB so voi TRA khi dur doan
hanh vi phi trdch nigm xd hor. Diéu nay ciing <o
thé giai thich duge vi nhimg hanh vico trach nhi¢m
0 hor cae didu kién ve nuuun lye va co hdr
can thiél, Nhiéu nghién ciru di sit dung mé hinh
TPB dé dur dodn y dinh mua xanh (vi dy: Bang va
cong sur. 2000: Bamberg, 2003: Chang, 1998)

2.22. Tinh 1qp the

Gia i la mém tin bén b din dit dén sy ua
chuéne hom ddi vét mot cach thire (mg xir ey the hay
mot 1\"{"1 qua cudi cing dat duge cua i nhan
(Rokeach, 1973). Tinh tdp thé duge xem la mot gia
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(rf van hoa. Xuat phat tir nghién ciru clia Hofstede
(1980), khai niém tinh tap thé/tinh ca nhan minh hoa
su khac biét v mém tin ca nhan khi tuong tac voi
nhimg nguoi khac lién quan dcn sir uu tién cho myc
dich nhom va nhan thitc vé tim quan trong cua mdi
nguoi a6i véi nhom. Nhimg nguéi dén rr nén vin
hoa co tinh ca nhan thuong doc ldp va co dinh
hudng ban than, trong khi nhimg nguoi dén ar nén
vdn héa cd tinh 1ap thé 1hj phu thuge va cé dinh
huéng nhom. Nhiéu nghién et cho rfmg sy khac
biét giita cac nén viin hoa ndy ciing xay ra dudi hinh
thirc sy khac biét ca nhin (Hui & Triandis 1986,
Triandis 1994). Dynh huéng (ap thé va ca nhn anh
huong dén hanh vi ngudi tieu dung (Henry 1976).
Chang han, tinh tp thé nhin manh dén myc dich
nhém va su wong dong cho phép quan 1dm nhicu
hon dén anh hudng ciia hanh vi cia ca nhan dén x4
103, vi thé ¢ xu hudmg hanh dong vi médr trudng
manh hon. Theo Lee (1990), cac nude Khang Gido
thé hién tinh 1p thé cao, vi thé viée dst ra nghién
chu anh hueng ciia tinh (ap thé ta phir hop trong bsi
canh Viét Nam, mdt nude bi anh huéng bon Dao
Khong.

Gia trj cd nhin — nhimg myc dich bén vimg, ding
mong mudn, quan trong, giip dinh hudng cuge séng
cd nhén ~ 14 then ehdt cho cam két cha ¢4 nhan déi
vor mé trirdmg (Kim, 2011), Nhicu nghén ciru da
tim thiy anh huong cua tinh ca nhan va tinh dp thé
dén hanh v sinh tha (Kim va Choi, 2005; Kim,
2011; McCarty va Shram 1994; Chan, 2001). Gia tn
cd nhan anb huong dén hanh v thong qua tha do
thé vai mot déi tugng (Parsons va Shils, 1951). Vé
mat tnee tién, tinh tap th¢ anh huong dén hanh vi
(hong qua thai do déi var mo truong (Chan, 2001,
McCarty 1994, Kim, 2011).

2.2.3 8w quan wdm dén mor ireong

Sur quan tam dén moi trromg 1a mot dang thire cua
hii dg, thé hén su lo lang, say mé. quan tam dén
hiu qua cua mér (rrdng ( Yeung, 2005; Antonides va
Van Raayy. 1998 Malopey va AR ]975) Su
quan tém dén méi truomg anh huuno e llcp dén
hanh vi mua xanh (Kim & Choi. 2005: Mainicri va
cdng s 1997 Grunet, 1993: Lee, 2008). Pa s6 cac
nghién ciru déu cho ring sy quan tam dén maj
truomg duge xem 1a thii dd chung déi véi mai
1ap trung vio su danh g1d i tri va tinh cam
ddi Vot viee bao \¢ moi trudmg (Bamberg, 2003), do
vay khong lién quan dén mot dbi {wrong cu 1hé hoic
moUhanh dong cu thé vi moi truong. Hines va cong
s (1987) da phin loai thai do déi véi mai truomg
thanh va “tha 4o doi

trirong.

“thai d6 doi véi moi trudmg™

véi hanh vi cu thé vi mér truong ™, ddng thai tim ra
ring thai d§ cu thé o anh hueng manh mé va c6 y
nghia dén hanh vi vi méi truomg hom so v6i thii do
chung déi vai mai trugmg. Nhu vay, anh huong cuia
s quan tam dén méi truéng — nhu la mot thai d§
chung (10| v6i méi truomg- dén hanh vi cy thé vi moi
trurémg cn duge xem nhu 14 gian ncp théng qua thai
46 déi vén hanh vi cy thé vi méi truong (Bamberg,
2003). Biéu nay dugc cling ¢b boi Ajzen va Fisbein
(]980) rana thai do chung khon" anh huong tryc
liép, ma anh huong gian tiép Ién hanh vi cu thé
thdng qua thai do déi véi hanh vi cy thé.

22.4. Théi d6 dbi voi hank vi mua xanh

Thai d ddi véi hanh vi mua dugc dinh nghia la
“tinh cam tich cue hojc tiéu cyc cia cé nhan vé viée
thye hién mét hanh vi cy thé” (Ajzen va Fisbein,
1980). Theo mé hinh TPB, thai dd déi véi hanh
déng co anh hudng manh va tich cuc dén ¥ dinh
hanh déng. Méi quan h§ nay duge kiém chimg boi
nhiéu nghién ciru vé hanh vi mua xanh (Chan, 2001;
Bang va cdng sy, 2000; Bamberg, 2003).

225 Anh hieong xa hoi

Day 1 nhén t& dir doan t6t cho hanh vi ngudi tiéu
ding tré, mot khi nhu cau hoa nhip xa héi 1a quan
trong dé1 voi phén khic nay. Anh hudmg xa héi xay
ra khy suy nghi, cdm xiic va hanl vi ciia c4 nhan bj
anh huong bon ngum Khac. Déi voi nguoi tré, cic
nguén anh hudng den tir gia dinh, thiy ¢, ban be,
truong hoc va truyén théng. Trong do, anh hwéng
cia truyén théng va ban bé quan trong hon ca, dic
bigt ban be ¢o anh hudng manh dén nhidu khia canh
cua hanh vi tiéu dung, chuan muc va gia tr1 ¢a nhan
(Bindah va Othman, 20[2) Nhiéu nghién clru di
cdng nhin vai trd dy doan tdt ctia inh huong xa hér
cho y dinh mua xanh (Bang va cdng su, 2000; Bam-
berg. 2003) trong 161 tré (Lee, 2008).

2.2.6. Sic quan tam dén hinh anh cdi 161

Cai 161 ]a toan bd nhitng ¥ tuémg, suy nghi va tinh
¢am na ¢4 nhn 6 vé ban than minh kht so sanh vi
nhimg dér tuomg khac trong mot béi canh xa héi
nhét dinh (Onkwisit va Shaw, 1987). Theo li lhuycl
41161, hinh anh cai 181 cia nguéi tiéu diing duge thé
mén thng qua ¥ nghia hang héa tiéu dung, vi hang
héa dugce sir dung dé bao vé va gia tdng cai 181 cua
ho (Grubb & Grathwohl, 1967). Anh hudng cua cir
t&s xa hdi nhin rong hon cung ¢6 thé duge xem nhu
anh huong xa hai. Vi thé, nhiéu nghién ciru da dua
hinh anh cai t6i vao md hinh lhal dé TPB (Cook vi
cong swr, 2002), va cho lhay rang hinh anh cai 10i x&
héi tro thanh mét nhén td quan trong du doan hanh
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vi (Conner va Armitage, [998). Hinh anh cai t6i xa
boi aoh buong dén § dinh mua xanh dugc ghi nhan
bai cac nghién ciru ca Sparks & Serpherd (1992),
Sparks & Guthrie (1995).

Poi véi gidi tré, hinh anh c4i 16i xa héi the hién
bt viée tiéu ding hang hoa, dich vu 1a quan trong,
lira tubi nay nhay cam véi ¥ nghia xa hoi cua tiéu
ding do dinh hudng thé hién high dnh ca nhan |4
manh (Churchill & Moschis, 1979). Nghién ctru cua
Lee (2008) da thanh céng trong kiém ching anh
huong tich cyc va cé y nghia ca sy quan tam dén
hinh anh cdi toi (xa hdi) 1én ¥ dinh mua xanh clia
nguoi tiéu diung tré.

2.2.7. Nhén thiec tinh Ineu hiéu ciia hanh dgng vi
moi reong (PCE - Perceived Consumer Effective-
ness of Environmental Behavior)

Khai niém PCE nay dugc dua ra dAu tién bai Kin-
near, Taylor va Ahmed (1974). Nhén thirc tinh hiru
hiéu cua hanh déng vi méi truéng chinh 1a niém tin
cia ngudi tiéu dung vé vige ho co thé dong gop hiru
higu trong viéc gidi quyét cac vin dé mai mrong.
Cac nha nghién ctru chi ra ring khii niém PCE
tuong dong v&i khdi niém PBC (Ellen va céng su,
1991) - kha ning kiém soat cac su kién cude séng ca
nhan voi nguf’m lyc hién cb. Tuong tu, PCE chi
dugc sir dung trong cic nghién ciru méi trugng va
lién quan dén niém tin nhan thire cua ca nhan khi
gidi quyét cic vén dé moi trudmng véi nd lyc hién tai,
nguoi héu ding ¢6 PCE cao sé cd hanh vi manh mé
i véi moy truong (Pelsmacker va cdng sy, 2002).
Cu thé, Straughan va Roberts (1999) cho ring
nhimg ngm}i quan 1am dén mol truomg chi thé hién
hanh vi d6i vai méi trudmg néu ho nhan thue hanh
dong ca nhan dom Jé ¢6 thé 26p phan giai quyél cac
vin dé méi truong chung. Anh hudng cia PCE dén
¥ dinh hanh dang duoc dé xudt boi mé hinh TPB,
déng thai con duge khang dinh trong nhiéu nghién
¢l €6 tnrée vé hanh vi mua xanh (Lee, 2008, Bam-
berg, 2003; Tan, 2011; Chan, 1999, 2001).

2.2.8. Y dinh mua xanh

Y dinh mua xanh 1a xu huéng mua san pham
xanh trong luomg lai, day 1a mgt bién sé then chét
cua Marketing Xanb, ¢ dnh huéng manh dén hanh
déng mua thye té. Vi thé, nhidu nghnn ctru tap
Irung vio cac nhan 6 anh huong dén y dinh mua
Xanh (Bamberg, 2003. Bang va cong sir. 2003:
Chan, 2001) d¢ du doan luong cau, Cac nghlcn clru
ndi chung kha Ihong nhdl vé mitc dg, ban chat anh
huong cuia cac nhan (6 lén y dinh mua xanh.

3. Mé hinh nghién ciru

NGHIEN clU - TRRO 9"3.
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Theo nén taog Ii thuyét 1a mé hinh VAB va TPB.
cling nhu két qua cua cac nghién ciru da 1p lugn
rén day bai bio dé xua( md hinh nghién ctru lién
quan dén cac nhag 16 anh huong den y dinh mua
xanh (Hioh 1). Theo mé hinh dé xuat, tinh tap thé co
anh huong tich cuce dén thai do, tép dén thi d6 anh
hudng tich cyc dén y diph mua (mé hinh VAB).
day. do thai dé khai quat la sy quan tdm dén moj
tnedmg khdng anh hudmg truc tiép 1én ¥ dinh mua
(Ajzen va Fisbein, 1980; Bambern 2003), bai bao
xem xét anh huong tryc tiép cua thai 46 ddi voi
hanh dnng cu thé )a thai dé doi vér hanh vi mua
xanh dén y y dinh mua xanh, déu nay tuong thich véi
md hinh TPB. Bén canh do, dira trén mo hinh TPB
va cée nghién ciru lién quan, khi xem xét dén cac
nhan té dy doan tric nep y dinh mua xanh, ngoai tac
déng cia thai do déi véi hanh vi mua xanh, anh
huémg x3 hoj, su quan tam dén hinh anh cai 16i va
nhan thie tinh hiru héu caa hanh dong \i mai
truémg hoan toan ¢6 kha ning dy doan cho y dinh
mua xanh.

4. Gia thuyér nghién ciru

Theo mé hinh VAB (Homer va Kahle, 1988). aid
tri ¢d nhan ¢6 anh huong dén thai do. Gia tri trong
nghién clru nay 1a tinh tip (hé. Nhicu nghién cini da
kiém chimg anh hudng tich cuc cta tinh tap e dén
thar do ddi vér mdi truamg (Chan, 2001: McCarty
1994: Kim, 2011), do cing chinh 1 su quan tam dén
moi trudmg. Vi thé 1a co @id thuyét sau:

H1. Tinh 1dp 1hé o dnh Incong tich cuc dén sie
quan tam 461 voi méi ineomg

Sur quan tam dén moi trudmg- thai do khai quat, ¢6
anh huang manh va tich cue dén thii do déi vai hanh
vimua xanh- thdi 6 cu the, vi thé duge dua vao nhu
bién 56 trung gian gitra tinh tp thé va thi dg déi voi
hanh vi mua xanh (Bamhug‘ 2003; Ajzen va Fis-
bein, 1980). Gid thuyét nép theo duoc dé xuit:

H2 Sie quan tdm dén moi 1rieong o anh hieing
tich cire dén thar d6 dér voi hanh vi mua vanh

Dua trén md hinh TPB va VAB. thai dé déi vai
hanh dong cé anh huong tich cyc den y dinh hanh
dong. Diéu nay duoc cung ¢6 bai nhicu nghién ciru
vé hanh v mua xanh (Chan, 2001; Bang va cong su.
2000; Bamberg, 2003). Do viy. ta ¢o gia thuyét sau:

H3
hurong tich cue dén ¥ dink mua xanh

Can cir trén m6 hinh TPB va két qua cua nhiéu
nghién ciru trude day, anh huong tich cure cua nhin
thure tinh hiru hiéu cua hanh dong vi moi truc Ién
y dinh mua xanh da dugc cong nhin (Lee. 2008:

Thar dp doi vii hanh vi mua xanh ¢ anh
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Hinh 1: M hinh nghién ciru aé xut

Nhin thic tinh
hiu hiéu coa

Anh huéng xa hanh déng vi
hdi (SN méi truong
(PCE)
Tinh tdp thé Su quan tdm Thai d¢ dé_l Y dinh mua
(COL) dén mér v6i hanh vi xanh
truomg (EC) mua xanh (GPI)
(GPB)

Neguon: Tac gia dé xuat

Bamberg, 2003: Tan, 2011, Chan, 1999, 2001).
Déng thoi, dnh huong xa hét cing tdc ddng co y
nghia aén y dinh mua xanh (Bang va c4ng sw, 2000;
Bamberg, 2003). trong gidi tré (Lee, 2008). Vi thé,
hai gia thuyét iép theo duge phat trién nhw sau:

Hd: Nhin thire vé tinh hitu hiéu ciia hank dong vi
mBi trieomg anh hieong tich ciec dén y dinh mua xanh

HS: Anh Iueomg xa hoi ¢6 1dc dgng tich cuc dén ¥
dinh mua xanh

Tac dong tich cyc ctia sir quan tam dén hinh anh cai
16 dén hanh vi mua xanh duge khing dinh boi cic
nghién clru SpdrkS & Serpherd (1992), Sparks &
Guthm(l993) dé1vén gidi tré duqc ghi nhan bai Lee
(2008). Vi thé, ta ¢o 21 thuyét cubr cing nhu sau:

HG: Sir quan 1com dén hinh anh céi 16i 1oc dong
tich cuce dén Ndinh mua xanh

5. Phuong phap nghién ciu

Bai bao s dung phuong phap nghién ciu dinh
lugmg dé kiém chimg mé hinh do ludng va mé hinh
nhan qua, thong qua sir dung céc thang do luémg ¢é
san cuia cac nghién cinu trude ddy va phuong phap
dicu tra

5.1, Diéu tra

Cu(}g‘ didu tra duge thie hién tai truong Dai hoc
Kunh ¢ Da Ning trong thén gian tir 19/8 dén 23/8.
Cac phong van vién den tai céc 16p hoc dé khao st
truc (icp sinh vién trong gidr giai lao (30 phut). Chon

Hinh anh cai
161 (CS1)

mau thuan (ién, qui md mau la 398 sinh vién (so
lugng phiéu diéu tra sir dung dugc trén 420 plneu
diéu tra duge phdt ra). D3 tudi trung binh ctia miu
14 21, tir 18 dén 22 1di, trong dé nit chiém 66,4%.

$.2. Cong cu do luong

Nghién ciru sir dung cdc thang do luomg duge st
dung phd bién trong Jinh vye hanh vi mua xanh
(Bang 1), 1ap trung vao cic lhang do ]utmg 1r cic
nghién ciru ¢ cic nude Chau A (Trung Quoc Héng
Kéng, Han Quéc) dé cod sur phu hop véi béi canh
Viét Nam.

5.3, Ban cau héi

N&i dung bao gém thang do lueng céc khai niém
tuong img, su dung phuong phap dich xuéi nguge
Anh -Viét va Viét —Anh dé dam bao tinh chinh xic
cua ndi dung. Tac gia da nhd hai giao vién tai
Trudmg Dai hoc ngoai ngir, Par hoc Da Ning: mot
ngudi dich xudi thang do luémg tir Tiéng Anh sang
T|enc Viét, m()l ngudi dich nguge lai tr ban ueng
Viét sang tiéng Anh, sau d6 da gap nhau thao Juan de
diéu chinh dé néi dung sit véi ban gdc tiéng Anh.
Thye 1€, 13i dich chi ndm & céc thuat ngir sit dyng doi
v6i cac khai niém nghién ciru hom 12 ngir nghia thong
thuémg, Ban cdu héi duge kiém dinh truée trén 30
sinh vién, s dung ciu hoi mo: “Hay doc tir trang
dhu dén trang cudi, néu suy nghi cha ban vé ban ciu
hoi nay”. Két qua thu duge nhidu ¥ kién vé hinh
thire, y nghia cau, cich ding tir, tuy nhién chu yéu
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tip Tung vdo viée lam rd nghia mot s6 cau hoi lién
quan dén céc khai niém “sy quan tdm dén hinh anh
cai t6i” va “anh huopg x4 hdi”. Can cir trén két qua,
ngudi nghién ciru viet lgi_cz’\c cau cho ngdn gon va rd
nghia hon, diing tir d hiéu hon, déng thai bé cuc lan
bap cau hoi cho dé nhin va dé doc, 1 d6 hoan chinh
ban cau hoi chinh thire dé dua vao diéu tra.

6. Két qua nghién ciru

6.1. Kiém chitng m6 hinh do liedmg

Do thang do luomg cac khai niém (construct) da

NGHIEN c0U - TRRO D)

dugc kiém chimg o cac nghién ciru trude (Bang 1),
nén nghién clru nay chi thyuc hién phin tich dé tin
céy Apha Cronbach va phan tich nhan & chimg thue
CFA (Confirmatory Factor Analysis). Phan tich
CFA cho mé hinh do ludng 7 khar niém duoc thuc
hién trén phé’m mém AMOS 16.0 (Hinh 2). bBa 56 cac
chi bao déu duge tai vio dung nhan 16 theo ki vong.
vi trong sé chuan héa clia tat ca cac chi bio déu lon
hon 0.5 véi p<0.01 (Baog 2), ngoai mr COL] c6
trong s6 0.49<0.5, PCE3 14 PCE4 déu ¢ trong s6

Bang 1: Thang do lrong khai niém nghién ciru

"STT Bién sb Ma Thang do hrémg khai niém Thang Tac gia
héa diém do
' lrong
1 Sy quan tdm dén | ECI 1. Toi lo lang vé sy giam sut chat lugng 1= rat Schulz - \a
moi trudmg mdi tneong & Viét Nam khong cong su.
(Environmental EC2 | 2. Mdi truong & Viét Nam 1a méi quan  déng  y, 2004
Concemn-EC) tam chinh cua 1oi 7= rat
EC3 3. Téi thuc sy quan tam dén viéc bio v¢  déngy
mbi trudng ¢ Vi¢t Nam
ECA 4. T6i Lhuo'ng nghl vé vige lam (hé nao
| dé cai thi¢n méi tnrong ¢ Viét Nam
| i
2 Nhan thire tinh | PCEI 1. Tér cho rang néu thuc hiin mot ~o 1= R NMano & ‘
hiru hi¢u cta hanh | hanh vi bao vé mdr truong trong cude  khong Wemstem. !
déng  vi  mbi \6ng hang ngay thi 01 sé dong gop dong ¥ 1987
trudmg | nhiéu vao méi trudmg cua chiing ta 7 Rt
(Perceived PCE2 ' 2. Téi cho ring néu (&1 tham gin vio  ding
Consurmer bao vé moi truang thi sé khum\ khich  Cau 3 va
Effectiveness  of gia dinh va ban bé cung tham gia 4 ma hoa
Environmental PCE3 | 3. Chit lu:mg moi truemg cua Vidt Nam  nguoc lai
Behavior - PCE) s¢ gilr nguyén nhwr vay néu (i tham gra
| mét sé hoat dgng bao vé méi truomg
PCE4 4. Ngay ca khi 10i tal ché va sir dung Jai
dd vit thi cha( lugng mor tnudng cua
Viét Nam van nhu cd |
3 Tinh tap th¢ COLI1 || Lam viéc cham chi vi muc dich cua 1= TRAU T Han do 5
(Collectivism - ' nhém ngay ca khi khong co duge sy khong chi bio nay |
CcoLy cbng nhdn cd nhén. quan deu duge su
COL2 2 La mdt thanh vién ¢6 tinh than bop trgng: 7= dung  tong
tdc tot trong nhém Rit quan cdc nghién
COL3 | 3. Sin sang gitip d& nguai khic khi ho  trong ciru
COL4  can Breckeler
4 Lam wviée cha &u vi dicu 13t cho Steven 1.
" nhimg ngudi khac trong nhom, ngay ¢a \mhmn G
COLS | khi lgi ich dem i cho ban thin it hon Greenwald
5. Chia sé va quan tam dén nguon khac va EC.
Wiggins
(1986); Han |
Sang-Pl
(1991).
| McCarty
and Shrum
(1994)
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[4 Anh huong xd hgi [ SII 1. Mic d¢ biét dén cac san pham than [ 1= Rat it, | Lee (2008)
| (Social Influence - ! thién vé&i mbi truomg tir ban bé 7= Rét |
‘ Shy SR 2. Muc d6 biét den cic vin d& moi l nhiéu
trudng tirbanbé . |
. SI3 ;3. Muc dé trao doi véi ban bé vé cac
| san pham than thién vor moi trudng |
‘ Si4 4. Mic d¢ trao doi voi ban beé ve cac |
! vén dé moi truomg
SI5 5. Muc dé thuong xuyén mua cdc san
‘ " pham than thién moi tromg véi ban bé |
SI6 6. Mirc dd tbudmg xuyén chia sé thong |
\lin lién quan dép cac san phdm than | H
thién méi trudmg vor ban bé. |
S Su quan tam den | CSII | Tham gia bao vé moi truong gilp t6i | 1=Rat | Lee (2008)
hinh anh céi toi duoc x3 hoi danh gia cao | khéng
(Concem for Self- | CSI2 | 2, Tham gia bio vé méi trugng khien | dong ¥, |
Image - CSI) 161 (r& nép dac bi¢t trong mdt nguéi | 7= Rat
CSI3 | khac . dongy
| 3. Toi sé bj cho 1a lac hdu néu khéng
| tham gia bao vé mdi trugng
6 Thé d§ d61 v6i | AGP1 | 1. Toi thich ¢ trong mua san pham | 1= Rat | Taylor
hanh vi mua xanh | AGP2 | xanh khéng | &Todd
(Attitudes Toward | AGP3 | 2. Mua sin pham xaoh Ja mét y tuong | déng ¥y | (1995)
Green  Purchasing |t 7= Rat
Bchavior - AGP) 3. To1 ting hd viéc mua phién bén san déng)’f
phém Xanh
T Y dinh mua xanli | GPIL | L. Thoi gian tdi, toi s& xem xét mua cic | 1= Rat | Thang do 3
(Green Purchasing sin pham it giy & nhidm khong chi bao nay
Intention -GPI) GPI2 | 2. Thai gian 101, toi s& xem xét chuyén | chic déu duge st
d6i tr thuong hiéu dang sir dyng sang chan, 7=| dyng trong
thuong hiéu khac vi li do sinh thai Ral chéc | cac nghién
GPI3 | 3. Thai gian (i, 16i s¢ chuyén sang mua | chin ciru cia Li
mét phién ban san phim xanh ‘ (1997);
Taylor &
Todd (1995)

twong img 14 0.457 va 0.428 <0.5 déu bj loai. Phan
tich cho ll15y sur phi hop cua md hinh do ludng
(Chi-square = 873.3; df=329: p<0.01; RMSEA=
0.06<0.1: NFI=0.827 va CFI=0.882 & mirc kha
>0.8). Tat ca cac khdr ni¢m déu co chi sé Alpha
Cronbach lén hon hoac bing 0.6 (ngudmg chap
nhdn) (Bang 2). Sau khi kiém chimg béng CFA va
Alpha Cronbach, mé hinh do ludmg c6 7 khar mém
va 25 chi bao (bién quan sat) (Bang 2).

6.2. Kiém chirng mé hink nhén qui

Phan tich phuong trinh cau trac SEM (Structura)
Equations Method) duge thyc hién wwén phén mém
AMOS 16.0 de kiem chimg mé hinh nhan qua
(Hinh 3). Hau hét cac chi sé quan hé gira cac bién
56 trong md hinh déu duong va cé § nghia théng ké
voi p<0.01, ngoai Irtr quan hé giira sy quan tm dén
hinh anh cai t6i (CS0) va y dynh mua xanh {GP1) la

khéng ¢6 ¥ nghia (p =0.333>0.05). Sy phu hop cua
md hinh véi dir liéu thyc & twong déi tét (Chi-
square= 719.1, df =263, p<0.01; RMSEA=
0.064<0.1; NFI=0.845 1a kh4>0.8; CFI=0.894 xap
xi ngudmg 14t 14 0.9).

Duya trén két qua & bang 3, c6 thé thdy cac gi
thuyét déu duoc kiém chimg & mirc y nghia p<0.01,
ngoai trir H6. tire la sy quan tam dén hinh anh cdi
16i (CSI) khéng anh huémg co y nghia dén y dinh
mua xanh (GPI). Nhu vdy, tinh tp thé (COL) ¢6
anh huéng tich cyre 1én sy quan tam dén méi (rudmg
va anh huéng manh véi hé s6 12 0.596. Sy quan tam
dén moi truomg (EC) anh hudng tich cyc 1én thai dd
d6i véi hanh vi mua xanh (AGP) & mirc kha 0.363.
Trong cic nhén té tryc 1iép du doan ¥ dinh mua
xanh (GPl) thi nhan (hie tinh hiu hiéu cua hanh
dong vi méi trudmg (PCE) cé kha ning tac dong
thuan chiéu & muc cao nha (0.373). Nhan td co tinh
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Hinh 2: Phin tich CFA @i véi md hinh do hromg
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Bing 2: Két qua phén tich CFA va db tin cay Alpha Cronbach

Khdi ni¢m nghién ciru
EC PCE CcoL SI CSl1 AGPI GPl
EC) 0.529 |
EC2 0.662 |
EC3 0823 |
EC4 0614 |
PCEI 0.642
PCE2 0 606 ‘
cow 0.698 ‘
coL3 0.826
COL4 0.586 |
COLS 0685 |
M 0.716
SI2 0.688
Si3 0.865
Si4 0.772
SIS 0.806
SI6 0.848 |
csli 0.698 |
csi2 0.803
CS13 0.622
AGPI 083
AGP2 0883
AGP3 0765
GPll
GP12
GPI3 0677

0768
0.757

Alpha - 44 06 078 091 074 086 077
Cronbach
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Hinh 3: Phén tich SEM d

# g

' i

e12— - coL2, . . '

R »

3— aCO\Ic—Y oL ] EC _—— AGP

. / ! \\ ’ §

/ N .o
@15 » COLS. ECY  €C2 ECY  Ece AGP3  AGP2
oy oo [

i
21 €2 e e €3 e;

6i véi mé hinh nghién ciru

o6

o6l €62 ebd erf 72 673 74 ers
1 1 1 1 1 ll 1 Iv

csn csiz csn sn sz Sa M S5 8E
SN -

Bang 3: Hé sb dnh huéng chufn hoa (standardized path coefficients)

Quan hé He¢ s6 P
EC <o- coL 0.596 (y1) 0.000
AGP <ee- EC 0.363 (B1) 0.000
GPl <ee- AGP 0.313 (B2) 0.000
GPI csl 0.068 ( 12) 0.333
GPL SI 0264 (v3) 0.000
L GPI <een PCE 0373 (v4) 0.000

dy doan ll\ép nhat 14 anh hudmg xa hgi (S1) vér hé
50 anh huang duong 1 0.264.

6.3, Phin tich théng ké mé i

Nghién ciru nhin qua o trén cho phép sy dodn y
dinh mua xanh cua ngudi tiéu dung thong qua cic
nhdn 16 anh hudng. Ngoai ra, viée nghién ciru gia tri
(g binh cua cic bién sd nay ciing cin thiét vi cho
phép xem xét mac do hién 1 vé y dinh mua xanh,
cling nhur cae nhan (6 am ly va vdn hoa, tir do cho
phép gidi thich 161 hon cic moi quan hé trong nghién
clru nhan qua. déng thar dé xudt céc g1a1 phép phu
hop d¢ duy tri hay car thién hanh vi mua xanh.

Gia tri trung binb va do léch quan phuong ciia cac
khai ni¢m nghién eiru duoce trinh bay ¢ bang 4. Tinh
1ap the (COL) ¢ gid (r trung binh dat mac kha .48
theo thang dicm 161 da 1a 7. Nhan thire tinh hira hiéu
cua hanh dong vi méi truong (PCE) kha cao voi gia
tri trung binh la 5.76. Tuy nhién, sir quan tam dén

hinh anh cai t3i khi tham gia bao v¢ md truéng
(CS1) chi & mirc trung binh 4.19. Anh hudng xa hoi
(Sly & mic thap 3.65 S quan tam dén méi tnrémg
(EC) dat mitc kha 5.37. Dac biét thai do dér véi
hanh vi mua xanh (AGP) cé gia tri trung binh cao
nhét 14 5.95. Gia tri nay dugc chuyén tai tuong b1
dén y dinh mua xanh (GPI) & mirc 5.15.

7. Thao luan két qua nghién ciu

Nhin chung, két qua thyc tién cho thiy mé hinh
dé xudt c6 tinh hiéu lyc toan dién, phi hop véi muc
tiéu ciia nghién ctru. Cu thé nghién cinu chi ra anh
hudng manh va co ¥ nghia cla tinh 1ap thé 1én ¥
dinh mua théng qua cac bién s6 trung gian 1a sy
quan tam dén méi trudng va thai dg ddi von hanh vi
mua xanh. Mac di anh huéng cua gia tri dén thai [
dbi vér méi trudng dugc cong nhan bdi nhieu
nghién ciru, tuy nhién anh huong cia tinh tap thé fén
su quan tam déi véi moi truemg — 13 mét dang thic
manh hon cua thai dg d6i voi moi truomg - mat duge
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dua ra kiém chimg & nghién ctru ny. Trong céc méi
quan hg, tinh lap thé ¢ anh huéng manh nhat dén
sy quan tam doi v&i mdi truomg. Anh huorng cua sy
quan tam dén moi truémg lén thai dd ddi véi hanh vi
mua xanh tuong d6i manh. Bén canh do, tuong
dong vén cac nghién clru da co trude day, nghién
ciru khing dinh kha ning du doan tt cha nhan thic
vé tinh hiru hiéu cta hanh déng vi mo1 truong (Lec,
2008; Tan, 2011; Bamberg, 2003), thai do déi vén
hanh vi mua xanh (Chan, 2001; Bang va cong sy,
2000; Bamberg, 2003), anh hudng xa héi cho y dinh
mua xanh (Lce, 2008; Bamberg, 2003 vi Chang,
1998) Tuy nhién, anh hudmg cua sy quan tam dén
hinh anh cai 181 dén v dinh mua khong c6 y nghia
lhéng ké. Két qua nay nguoc lai voi mét s6 cac
nghién cru c6 trude (Lee, 2008; Sparks & Serpherd,
1992; Sparks & Guthrie,1995). Sy khéng twong
déng nay cé thé do béo vé mbi truong khong duge
coi trong va danh gia cao & mot nude dang phat
trién nhu Viét Nam, vi thé sy quan tam dén hinh anh
ca nhén théng qua hanh dong bao vé mdi truong
khéng phai 1a nhan 16 du doan ¢6 ¢ nghia cho ¥ dinh
mua xanh.

Lién quan dén két qua thong ké mé ta cia cic
khdi mém nghién ciru, tinh tap thé (COL) ¢o mite dd
a0, wong tmg v&i cac nghién ciru & Trung Qudce
(Chan, 2001), Han Quédc (Kim, 2011). Didu nay
cing dé hiéu vi tinh tdp thé chinh 1a gia tri van héa
cia cac nude bi dnh hudmg bor Dao Khong. Tuy
nhign, anh huemg xa hoi (SI) chi o mire trung binh
thap, mac di gidi tré dinh hinh thai d¢ va hanh vi
dya trén sir tuong tac nhiéu véi ban bé. Didu nay cé
thé duge giai thich rang vigc bao v¢ maoi trudmg
chua phii 1a cha dé phé bién trong cuge sdng ciia
ngudi dan & cac nude Chau A dang phat trién, Kkét
qua nay twong thich vér nghién cinu tai Héng Kong

Bang 4: Phén tich thong ké

NGHIEN CUU - TRRO e |

cua Lee (2008) va Lee (2009). Tuong tu. mirc do
quan Lam dén hinh anh cai 151 khi bio »é moi trudmg
(CS)) cing & muc trung binh (4.19). Mic du sur
quan Bm dén hinh anh cai 15i 1a cao & cic nudc
Chau A chiu anh huong bai gid i “face” (si dién)
trong Dao Khong T, va déc biét quan trong dévai
2iGi tré co nhu ciu cao vé khdng dimh hinh anh ban
than. Tuy nhién. cing chinh vi viéc bao \é moi
truémg chua pho bién & cac nudc nay. nén hanh
dong vi moi truomg khéng duge gidgi tré xem la co ¥
nghia biéu tugng thé hién hinh anh ca nhin. Nauoc
lai, nhan thire ve tinh hitu hi¢u cia hank dong vi moi
truéng (PCE), su quan tam dén noi truromg (EC).
théj do dbi vai hanh vi mua xanh (AGP) va y dinh
mua xarh (GPI) déu o mite cao so V& mot nude
dang phal trién nhu Viét Nam. Nguyén nhan cé (hc
do mau la sinh vién. déi tuong c6 (rinh d¢ hoc van
cao nén cac nhan td tam |i va hanh vi mua xanh
luong d6i manh.

8. Két luan

Nghién ciru dem lai nhimg dong gop vé mal li
lhuyél va thyc tién trong linh vue hanh vi moa xanh
trong boi canh Viét Nam. V& mat 1i thuydt, nghién
clru da tng dung thinh cong mé hinh nghién cou va
cong cu do hang o cac (|L16C gia khac vao \’|¢l
Nam, diéu ndy cho phép xay d\mu nén tang li thuyét
cho cac nghién ciru trong lai vé Tinh v e rie mési mé

nay o VI(.X Nam Djc biét. viée sit dung nén tang li
thuyét vé hanh vi ngudi téu ding VAB va TPB 13
phi hop cho nghién ciru hanh vi mua xanh trong boi
canh Viét Nam. V& mit thue tidn, cac két qua déu
dem Tai nhimg dong wop quan teong cho doanh
nginép dé thu hin phan khic thi tregmy tre. Theo
nhur két qué nghicn ciru. tinh tap thé ¢o dnh hudng
manh nhung gian uép dén y dinh mua xanh thong
qua cac trung gian |a sir quan tam dén moy (ruimg va

mo ta cic khai niém nghién ciu

N Mimmum  Maxunum Mean  SW.
C Deviation
oncept e
EC 398 225 7 537 0.80
PCE 398 1.5 7 576 088
COL 398 1.75 7 548 0.83
St 398 ! 7 365 115
CSl 398 1 7 4.9 1.19
AGP 398 1 7 595 084
GPl 398 1.33 7 515 091
\_/nlxr{ N 108
(listwise) S _
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thai do doi voi hanh vi mua xanh. Ngoai ra, céc
nhén td vé anh huéng xd hi va nhan thire tinh hiru
higu vé hanh déng bao vé mdi truong cling dy dodn
16t cho y dinh mua xanh. Vi vay, a6i voi doanb
nghiép, khi xdy dymg cic chuong trinh mlyen
tong, su kién, 1& héi khuyéch truong san pham,
doanh ngép can long ghép cac y tuong nham khai
thac 16i da gia tri van hoa la tinh tép thé, ting cuomg
nhan thirc vé vai ird cia cé nhan trong bao vé méi
trudmg va (go anh huong xa hor théng qua cac hoat
dong clia gidi tré, dic biét Ja mang xa hoi. Vé phia
cac nha hoach dinh chinh sach méi tmuong, v
ciing cb, phat huy gia tri van héa la lmh 1ap hé trong
2161 tre, thong qua gi gido dyc va truyén thong, 1a dicu
kién quan trong dé thic (Iay hinh thanh thai do, cling
nhu hanh vi thudn loi ddi véi bao vé mai trudmg-
nén tang cho sy phét lnen ben vimg cta xd hoi. Tuy
nhién, do diéu kién vé ngudn |uc va thai gian khong
cho phép, nghién ctru ¢6 mét 6 han ché lién quan
dén cac khai niém nghlcn cu'u va mau dicu tra, va
day ciing la nhimg diém cin khic phuc cho cac

nghién cini trong twong lai. Trrée hét, can bo sung
(hém khai niém “kién thirc méi truéng™ vao mo
hinh, vi khai niém nay duvoc xem Ja ¢é anh huong

Tai liéu tham khao:

quan trong dén théi dé va hagh vi mua xanh. Do
viée phai sir dung cac bar tréc nghiém chuan dé
danh gia chinh xac kién thic méi wrudmg 14 khong
kha thi véi trinh d§ phat trién hiép tai coa Viét Nam
khi kién thic cia nguéi dan vé méi trudng khé la
mo hd, din dén viée kiém chimg céng cu do ludng
khé thanh cong. Hom nira, nghién ciru khong xem
xét hanh dong mua xanh thue 1& - khai niém gitp gia
tang gid 1ri thyc tién cho nghién ciu. Pé lam duge
diéu nay phai thuc hién mot nghién clu theo qua
trinh nhim do lsong méi rwong quan giira y dinh
mua xanh va hanh ddng mua xanh thuc 1€, va nhu
viy doi hdi mét khoang théi gian dai vugt qua kha
nang cta nghién clru. Lién quan dén mdu sinh vién,
do han ché nguén lyc nén mau nay chi hé hién mét
phin dac diém nhan khau hoc ciia gioi tré. Cac
nghién ciru tuong la1 nén mo réng miu diéu tra dam
béo tinh da1 dién cho ngudi tiéu diing tré Viét Nam,
déng thai co thé phat trién sang cac phan khic dé
i khic nhau d& ma réng img dung cua nghién
cou O

Ajzen 1. & Fishbein M. (1980). Understanding Anitudes and Predicung Soctal Behavior (Prentice-Hall, Englewood

Chffs, New Jersey).
Ajzen 1 (1991).

179-241
Antonides G. & Van Raai I
Bamberg S. (2003),

New Answer 10 an Old Question’”,
Bang H.K. Ellinger A.E..

*"The Theory of Planned Behavior®

Haddjimarcou J. va Traichal P A. (2000).

', Organizational Behavior & Human Decision Processes, 50,

(1998). Consiumer Behaviour. An Ewropean Perspective, Wiley Ed.
*'How does Environamental Concern Influence Specific Environmentally related Behavior? A
Journal of Environmemal Psychology, 23, 21-32.

*Consumer Concern, Knowledge, Belief and

Attnude toward Renewable Encrgy: An Application of the Reasoned Action Theory™, Psychology & Markei-

ing. Vol.17,449-468
Bindah E.V., & Othman Md. N. (2012). "

‘The Effect of Peer Communication Influence on The Devejopment of Mate-

nalishic values among Young Urban Adult Consumers', hvernational Business Research, Vol.5, No.3, 2-15

Breckeler Steven J.. Anthony G. Greenwald va L.C. Wiggins (1986).

tion: Mcasurement of Individual Differences’
US) on self and Social mvolvement, Princclon, NJ
Chan R.Y.K (1999). **
tions™
Chan Ricky R.Y.K.(2001). **

Chen. V.S (2010),
Jownal of Busmess Ethics, 307-319,
Chen T.B & Chai L.T (2010,

Determinants of Chinese Consumers'Green Purchase Behavior’
keting, Apr. 18, 4. ABI/INFORM Complete, p.389.

“*Public, Private, and Collective Self-Evalua-

', paper presented at an imvited international exchange (Poland-

Environmental Aitiudes and Behavior of Consumers in Chima: survey findings and implica-
JJournal of huernational Consumer Marketing, 11, 4, ABI/INFORM Complete, 25-52.

°, Psychology & Mar-

“'The Drivers of Green Brand Equity: Green Brand limage, Green Satisfachion and Green Trust™

**Athtudes Toward the Environment and Green Products: Consumers’ Perspective'

Management Science and Engineering, Vol.4. No 2, 27-39.

Churchill G A & Moschis G.P.(1979), *
Journal of Consumer Research, 6(1). 23-35

“Television and Interpersonal Influences on Adolescent Consumer leaming™,

86200 thing 022014

78 hinh (et (rien




NGHiEN (U - TRRO /S |

Conner M. & f«milage C. (1998.). *'Extending Theory of Planned Behavior. A Review and Avenues For Further
Research™, Journal of Applied Social Psychology, 28,1429-1464,

Cook AJ, Kemr J.N & Moore K.(2002), *"Attitudes and Intention Toward Purchasing GM Food ™", Journal of Eco-
nomuc Psychology. 23, 557-572. :

Grob A. (1995),_”/-‘\ Structural Model of Environmental Attitudes and Behavior™, Journal of Environmental Psy-
chology, 15, 209-220.

Grubb E.L. & Grathwohl H.L.(1967), *'Consumer Self-concept, Symbolism and Market Behavior A Theoretical
Approach™, Journal of Murketing, V'ol.31, No.6, 22-27.

Grunert S C & Jubl H.J (1995). ** Values, Environmenlal Atbtudes, and Buying of Organic Foods"". Joumnal of Eco-
nomic Psychology, 16, 39-62

Han Sang-Pil (1991). **Individualism and Collectivism- Its Imphcations for Cross-Cultural Advertising™. Doctorol
dissertanion, Collcge of Commumcations, University of Illinoss.

Henry W.A(1976), *'Culwral Values do Correlate with Consumer Behavior', Journal of Marketng Research.
13(May), 121-127.

Hines J.M. Hungerford H.R. & Tomera A.N. (1987), **Analysis and Synthesis of Research on Responsible Envi-
ronmental Behavior: A Meta-Analysis®, Jowrnal of Environmental Education, 18. 1-8

Hofstede G (1980), Culture’s Consequences. International Differences in Work-Related Value. Beverly Hills, CA.
Sage.

Homer P.M & Kahle L.R (1988), “'A Strucwral Equation Test of the Value-Alntude-Behavior Hierarchy ™. Journal
of Personality and Social Psychology, Vol.54, No.4, 638-646.

Hui C.H & H.C Triandis (1986), **Individualisin-Collectivism: A Study of Cross-Cultural Rescarchen". Journol of
Cross-Culiral Psychology, 17, 225-248

KimY & Chor M S. (2005), **Antccedents of Green Purchase Behavior: An Examunation of Collectivism, Environ-
mental Concern and PCE"', Advances in Consumer Rescarch, 32, 592-599

Kim Y. (2011), *"Understanding Green Purchase The Influence of Collectivism, Personal Values and Envioronmen-
tal Attitudes, and the Moderating Effect of Perceived Consumer Effectiveness™ . Seond Jownal of Busiess.
Vol.17, No.| (Junc), 65-92.

Kinear T.C, Taylor J.R & Ahmed S.A (1974)," Ecologically Concerned Consumers, Wha are they?". Journal of
Marketung, 11,20-24.

Lavidge R.J & Steiner G.A (1961), **A Model for Predictive Measurements of Advertising Effectiveness™, Journal
of Markeimg, 25(6), 59-62.

Lec C (1990}, *"Modifying an American Consumer Behavior Model for Consumers m Confucian Culture: the Case
of Fisbein Behavioral Intentions Model", Jowrnal of International Consumer Marketng. 3. 27-50

Lee K. (2008). *'Opportunitics for Green Marketing. Young Consumers™, Markeung Intelligence & Planning,
Vol.26, No 6, $73-586.

Lee K. (2009), **Gender Differences in Hong Kong Adolescent Consumers® Green Purchasinh Behavior™, Journal
of Consumer Marketing, 20:2, 87-96.

Li L.Y. (1997). *'Effect of Collecuvist Onentation and Ecological Attitude on Actual Environmental Commitment
the Moderatng Role of Consumer Demographics and Product Involvement™, Jowrnal of International Con-
sumer Marketing, 9. 31-53.

Mainieri T., Bamett E.G . Upain J.B va Oskamp S (1977). *'Green Buymg: the Influence of Environmental Concern
on Consumer Behavior'’, The Jowmnal of Social Psychology. 137(2). 189-204

Maloncy M.P., Ward M.P & Braucht G.N (1975), *"Psychology in Action: A Revised Scale for the Measurement of
Ecological Altitudes and Knowledge'". American Psychologist, 30, 787-790.

Manzo, L.C & Weinsten N D (1987), *'Behavioral Commutment to Environmental Protecti
and Nonactive Members of the Sierra Club®, Environmental and Behavior. Nol.19. 673-94

McCarty LA & Shrum L.J (1994), **The Recycling of solid water: Personal Values, Value Onentations and Attitudes
about Recyching as Antecedents of Recycling Behavior™, Journal of Business Research, 30. 5362

McCarty LA & Shrum L.J (2001), *"The Influcnce of Individualism, Collectnism. and Locus of ¢ ontrol on Fnvi
ronmental Belicfs and Behavior'™, Journal of Public Policy and Marketng. Vol. 2001 1.93-104

Onkvisit S. & Shaw J. (1987), **Self-concept and Image Congruence: Some Research and Managenal Impheations
Journal of Consumer Marketng, Vol 4. No.1, 13-23.

n: A Study of Active

56200 théng 022014 77 hinh Bt (rien




|
§®6H|6‘N WU - TRAO B0
__f__.

Parsons T. & Shils E.A, (1951), Toward a General Theory of Action, Cambridge: Harvard University Press.

Polonsky, M.J. (1994), “"An Introduction to Green Marketng ", Electronic Green Journal, Vol.1, Nol 1, pp.24-9.

Robens 1.A (1996), **Green Consumers in the 1990s: profile and implicatons for Advenising'*, Journal of Business
Research, Vol.40, Nol, pp.79-89.

Rokeach M. (1973), The Nature of Human Values, New York: Free Press.

Schelegelmilch B.B, Bohlen G.M v4 Diamantopoulos A. (1996), “"The Link Berween Green Purchasing Decisions
and Measures of Eovironmental Consciousness'’, European Journal of Marketing, Vol 30, No.5. pp.35-55.

Schultz P W, Shriver C., Tabanico J.J & Khazian A.M (2004), *"Implicit Connections with Nature'', Journal of Envi-
ronmental Psychology, vol.24, 31-42.

Shrum L.J, McCarty J.A & Lowrey T.M (1995), **Buyer Charactenstics of Green Consumers and Their implications
for Advertising Strategy'", Journal of Advertising, Vol 24, No.2, Summer.

Sparks P. & Guthrie C.A.(1998), **Self-Identity and Theory of Planned Behavior : An useful Addition or an unhelp-
ful arufice?*", Journal of Apphed Social Psychology, 28,1393-1410.

Sparks P. va Sepherd R.(1992), Self-Identity and Theory of Planned Behavior: Assessing the Role of Identification
with Green *'Consumerism®", Social Psvchology Quartely, 55. 388-399

Straughan R & Raberts I. (1999), *'Environmenial Segmentation Alternatives: A look at Green Consumer Behavior
in the New Millenwm ", Jowrnal of Consumer Marketing, Vol.16, No.6. 558-75.

Strong C. (1996), *'Features Contributing to the Growth of Ethical Consumerism: A Preliminary Investigation’’, Mar-
keting Intelligence & Plannmg, Vol.14, Nos, pp.5-13.

Taylor S. & Todd P (1995), *"Understanding Houschold Garbage Reduction Behavior: A Test of an Intergrated
Model*, Jowrnal of Public Policy and Marketing, 14, 192-204.

Thogersen J., Haugard P va Olesen A. (2010), *'Consumer Responses to Ecolabels”, European Journal of Market-
ing, Vol.44, No.11/12, pp.1787-1810.

Tnandis H.C (1994), *'Theoretical and Methodological Approaches to The Study of Collectivism and Individual-
ism*", in ndividualism and Collectivism. Theory. Method and Applications, U.Kim et al., eds., Thousand Oaks,
CA: Sage, 41-51.

Yeung S.P. (2005), “*Tcaching Approaches in Geography and Students’ Environmental Attitudes
mentalist, Vol 24, No.1. 101-17.

, The Environ-

Predicting green purchasing behavior intention among voung consumers: Effect of cultural and
psychological factors

Abstract

Green Marketing becone nowadays important for companies (o attract consumers, to maintan the sus-
tanability of the business and the community. This siudy examines the influence of cultural and psycho-
logical factors on the green purchasing intention. With quantitative research methods, this article have
found the followmg results- collectvism influence green purchasing intention indirectly through the medi-
ator variables which are environmental concern and attitudes 10wards green purchasing behavior. Among
the factors that directly affect the green purchasing intention, percerved consumer effectiveness of envi-
ronmental behavior is the best predictor, folloved by attitudes towards green purchasing behavior and ulti-
matelv social influence. These results have mmportant implications for enterprises to develop the attractive
market = young consumers, also for environmental policy makers.
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