
PGHieN cuu - TRflO DOI 

Dir DOAN Y DINH MUA XANH CUA NGtcn TIEU DUNG TRE: 

ANH HUdNG CUA CAC NHAN TO VAN HOA VA TAM LY 

Pham Thi Lan Huffng* 

Marketing xanh ngdy nay tr& nen quan trong trong viec thu hut nguai tieu diing. duy tri suphdi 
trien bin virng cua doanh nghiip vd cpng dong. Nghien cihi ndy xem xet dnh hu&ng cua cdc nhdn 
to vdn hoa vd tdm li den y dinh mua xanh. Bdng phuong phdp nghien cuu dinh luang, bdi bdo da 
tim ra kit qud nhu sau: linh lap the co dnh hu&ng gidn liep den y dinh mua xanh thong qua cdc 
bien so trung gian Id sir quan ldm den moi tru&ng vd thdi dp doi vai hdnh vi mua xanh. Trong cdc 
nhdn to dnh hu&ng true tiep den y dinh mua xanh thi nhan thirc hiru hieu ve hdnh dpng bdo ve mdi 
truang CO khd nang du dodn cao nhdt. liep den la thai dp ddi voi hdnh vi mua xanh vd cuoi cung 
la dnh huang xd hpi. Ket qud nghien cicu ndy co y nghia thirc tien quan trong doi vai doanh nghiep 
trong viec phdt trien thf tru&ng hdp ddn Id ngu&i tieu ddng tre. cdng nhu doi v&i cdc nhd hogch 
dinh chinh sdch moi tru&ng. 

Tir khoa: Hanh vi ngudi tieu diing, y dinh mua xanh, Markering xanh, ngudi rieu diing tre, hanh 
vi bao ve mdi tm'dng. 

I. Dat van de 

Nhieu van de mdi tmdng phat sinh trong nhung 
thap ky gan day da anh hudng nghiem trgng den 
cugc song con ngudi: trai dat ndng len, thiing tang 
ozon, d nhiem nudc va khong khi, sy pha hiiy dgng 
Ihyc vat, cac hien tugng bat thudng cua khi hau nhu 
bao lut, ban ban, sdng than. Con ngudi quan tam 
nbieu hon den bao ve moi tmdng, nhat la d vj tri cua 
ngu'di rieu diing, mgt khi hg nhan thirc dugc trach 
nhiem ciia minh trong viec khac phyc nliung hau 
qua nghiem trgng doi vdi mdi tmdng gay ra bdi viec 
san xuat va lieu diing hang hda Vi the, ngudi tieu 
diing cd xu hudng san sang mua nhiing san phim 
xanh khong gay hai moi tmdng va tai nguyen thien 
nhien (Chen, 2010). 

Mac dil khai niem marketing xanh dugc bit diu 
thao luan tit nhung nam I960, nhung mdi dugc 
chinh thiic hda vao dau nhimg nam 1990 d cac nudc 
phat trien. Mudn hon, xu hudng nay tham nhap vao 
cac nudc dang phat tnen chi trong vdng 10 nam tid 
Igi day, 6 Viet Nam, biln doi khi hau tac dgng din 
cugc song cita ngudi dan ngay cang rd ret hon. 
Chinh vi vay, viec quan tam din bao ve moi hordng 
d ngudi lieu diing va doanh nghiep la mgt xu hudng 
tat yeu. Nhieu nghien eiiu tiong hai thap ky qua cho 

thay nhirng ngudi lieu diing xanh tap tmng chii yeu 
vito ngudi Idn mdi (Roberts, 1996). Tuy nhien, 
ngudi tre ngay cimg cd trinh dd hgc van ngay cang 
cao hon nen ho ciang quan tam den cac van de moi 
truong nhieu hon, Gan day, hp xuat hien pho biln 
hon trong cac nghien ciiu tren the gidi ve hanh vi 
mua xanh cua ngudi lieu dirng, nhat la 6 cac nudc 
Chau A (Lee, 2008, 2009; Kim, 2011; Chen va Chai, 
2010), Sd lugng ngudi tie Viet Nam dudi 30 tuoi 
chiem hon 50%) dan so, vdi toe do tang trudng cao 
va cd kha nang hgi nhanh chong vdi cac xu hudng 
hien dgi, lit mgt thi tmdng thuc su hap din doi vdi 
cac doanh nghiep dang dinh hudng theo triet li xanh. 
Chien lugc Marketing xanh nham gia tang nhan thiic 
ciia ngudi tieu diing tre doi vdi bao ve moi tmdng la 
sir menh cua nhimg ngudi lam marketing ddi vdi xii 
hgi, ddng thdi cung la chien lugc tao dyng Igi the 
canh tranh cho doanh nghiep. Mac dii ddng vai tro 
quan tigng nhu vay, nhung cho din nay d Viet Nam, 
ITnh vyc nghien cim nay vln cdn rat mdi me, ca ve li 
thuyet lan thuc tien. Muc dich ciia nghien ciiu nay la 
rim ra nhirng nhan to van hda va tam li him hieu thuc 
day ngudi tieu diing tre thyc hien hanh vi mua xanh. 

Cu the, nghien ciiu dat ra cac muc tieu nhu sau: 
Nghien ciru khd ndng du dodn y dinh mua xanh & 
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ngudi tiiu dung tri cua cdc nhdn to vdn hoa vd tdm ly. 

Xem xet mirc dp cua cdc biin so vdn hda. ldm li 

vd y dinh mua xanh a ngu&i tieu dung tre. 

2. Cff Sff Iy luan 

2.1. Marketing xanh vd hdnh vi mua xanh 

Marketing xanh lit mgt trong nhiing xu hudng 
chinh cua kinh doanh hien dgi. Marketing xanh la 
tit ca nhimg hoat dpng co ke hogch nham tao ra va 
lam dl dang cho nhung tiao ddi de thda man nhu 
cau ngudi tieu diing nhung gay anh hudng it nhat 
din moi tmdng (Polosky, 1994). Day chinh la rien 
trinh quan tri toim dien nham nhan dien, du doan va 
thoa man nhu cau ngudi tieu dung va xa hgi theo 
each CO lgi vit ben viing. 

Ngu&i tieu dung xanh la bat cii ngudi nito cd hanh 
vi mua bi anh hudng bdi su quan tam den moi 
trucmg (Shmm vit cgng su, 1995), cu the la nhiing 
ngudi "tianh nhirng san pham gay nguy bgi den siic 
khoe ciia hg hay ngudi khac, tranh nhiing san pham 
gay nguy hiem cho moi tmdng trong qua trinh san 
xuit, cung nhu nhiing san pham sii dung chat thai, 
lieu dimg lang phi nang lugng, sit dung nguyen vat 
lieu de dpa su ben viing cua moi tmdng" (Strong, 
1996, trang 5). 

Hdnh vi mua xanh dugc xem la hanh vi ciia ngudi 
tieu dung xanh, dugc xem la mot loai hanh vi bao ve 
moi tiitdng (Kim va Choi, 2005), do la hanh vi mua 
nhiing san pham cd lgi cho moi tmdng (Lee, 2009), 
con gpi la sdn phdm xanh. Day la nhirng san pham 
khong gay d nhiem trai dit hay pha hiiy tai nguyen 
thien nhien, bao gom cac san pham sir dung nguyen 
lieu CO thi tai chi, khdng thu nghiem tren dgng vat, 
than thien vdi moi tmdng, cac loai rau qua dugc 
tiong bing chit hiru ca, cac sitn pham kliong gay 
anh hudng din tang ozon va tiet kiem nang lugng 
(Schlegelmilch va cgng sy, 1996). Hanh vi mua 
xanh noi chung dugc xem xet tien y dinh mua xanh 
hay hiinh dgng mua xanh thyc te. 

2.2. Cdc nhdn td dnh hudng den hdnh vi mua xanh 

2.2.1. Khung ly Ihuyet 

Cac nhan t l tac dgng din hanh vi mua xanh dugc 
chia thanh ba nhdm Idn: nhan to mdi tmdng mar­
keting, nhan t l thugc vl san pham va nhan to thugc 
ve ngudi tieu diing (Thagersen va cdng su, 2010). 
Cac nhan to thugc ngudi tieu diing gdm nhan to 
nhan khau hgc, van hda va tam ly. Hai nhom nhan 
to sau la van hda va tam ly anh hudng manh den 
hanh vi mua xanh va day cung chinh la trgng tam 
ciia bill nghien ciiu. Hai md hinh co ban vl hanh vi 
ngudi tieu diing, dugc sir dyng kha phd bien trong 
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nghien ciiu hiinh vi moi tmdng trong nhiing nam 
gan day la mo hinh gid tn-ihdi do-hdnh vi {Value-
Attitude-Behavior, VAB) ciia Homer va Kahle 
(1988) vii mo hinh hanh dgng co ke hoach (Theory 
of Planned Behavior, TPB) cua Ajzen (1991). 

Md hinh gid iri-thdi dp-hdnh vi mo ta anh hudng 
cua gia tri ca nhan miu tugng den hanh vi thong qua 
thai do. Gia tri dugc xem la "khai niem trim tugng 
nhat ciia nhan thiic xa hdi", va nhu vay theo he 
thong cap bac nhan thiic- thai do- hanh dpng 
(Lavidge vii Steiner, 1961), cac gia tri nay imh 
hudng den thai dp, tiep den thai do, den lugt no, anh 
hudng den hanh vi ddi voi mgt su vat, hien tugng 
(Homer va Kahle,, 1988, trang 638). Mo hinh nay 
da dugc kiem ehimg trong nhieu nghien ciiu khac 
nhau ve hanh vi vi moi tmdng nhu hitnb vi tai che 
hang hda (McCart va Shmm, 1994; 2001), hanh vi 
bao ve moi tmdng (Grob, 1995). hanh vi mua thuc 
pham hiru ca (Gmneri va Juhl, 1995), hanh vi mua 
xanh (Kim va Choi, 2005; Kim. 2011; Chan, 2001). 

Ben canh do, khi xem xet moi quan he giiia thai 
dp va hanh vi, bai bao sit dung mo binh thai dd TPB, 
day la mo hinh md rgng cua TRA - Li thuyet hanh 
dpng bop li (Theory of Reasoned Action) (Ajzen vii 
Fisbein, 1980). Mo hinh nay cho rang y dinh hanh 
dgng ciia ngudi tieu diing bi anh hudng boi ba nhan 
to: thai do doi vai hiinh vi, ap lyc xa hgi cam nhan 
dli vdi hanh vi cit nhan- con dugc xem la anh huong 
xa hgi, nhan thitc ve kiem soat hanh vi (PBC- Per­
ceived Behavioural Control), Su khac nhau giu'a hai 
md hinh TPB va TRA la mo binh TPB bo sung them 
anh hudng ciia nhan tl PBC din y dinh hanh dpng, 
ngoai hai nhan t l la "thai do doi vdi hanh dgng" va 
"anh hudng xa hgi". Hai md hinh nay dugc sir dung 
kha phi biln dl du doan hanh vi trong nhieu linh 
hulng khac nhau, dac biet phii hgp vdi ngudi lieu 
diing tre do ddi tugng nay bi anh huong manh boi 
cac nhdm tham khao. Lien quan den hanh vi co 
trach nhiem xa hpi, Chang (1998) da tim ra tinh phii 
hgp ban ciia mo binh TPB so vdi TRA khi dy doan 
hanh vi phi trach nhiem xa hgi. Dieu nay cung cd 
thi giai thich dugc vi nhung hanh vi cd trach nhiem 
xa hdi ddi hdi cac dilu kien ve nguon lyc va co hgi 
cin thilt. Nhilu nghien cim da su dung md hinh 
TPB dl du doan y dinh mua xanh (\i du: Bang va 
cgng sy. 2000; Bamberg, 2003; Chang, 1998) 

2.2 2. Tinh lap the 

Gia tri la nilm tin bin bi dan diit din sy ua 
chuong hon dli vdi mgt each thitc iing xis cy the hay 
mgt kit qua cuoi eiing dat dugc ciia ca nhan 
(Rokeach, 1973). Tinh tap the dugc xem la mgt gia 
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tri van hoa. Xuat phat tir nghien ciiu ciia Hofstede vdi hanh vi cy the vi moi tmong", dong thdi rim ra 
(1980), khai niem tinh tap the/tinh ca nhan minh hga rang thai do cy the cd anh hudng manh me vii cd y 
su khac biet ve mem tin ca nhan khi tuong tac vdi nghTa den hanh vi vi mdi tmdng hon so voi thai do 
nhiing ngudi khac lien quan den sy uu tien cho muc chung ddi vdi moi tmdng. Nhu vay, anh hudng cua 
dich nhdm vit nhan thiic ve tam quan trgng ciia moi 
nguoi doi vdi nhdm, Nhiing ngudi den tir nen van 
hda CO linh ca nhan thudng dgc lap va cd dinh 
hudng ban than, trong khi nhitiig ngudi den tir nen 
van hda cd tinh tap the thi phu thugc vii c6 dinh 
hudng nhdm. Nhieu nghien ciiu cho rang su khac 
biet giua cac nen van hoa nay cung xay ra dudi hinh 
thiic su khac biet ca nhan (Hui & Triandis 1986, 
Tnandis 1994). Dinh hudng tap the va ca nhan anh 
hudng den hanh vi ngudi tieu diing (Henry, 1976). 
Chang hgn, tinh tap the nhan mgnh den myc dich 
nhom va su tuong ddng cho phep quan tam nhieu 
hon den anh hudng cua hanh vi cua ca nhan den xa 
hgi, vi the cd xu hudng hanh dgng vi moi tmdng 
manh hon. Theo Lee (1990), cac nudc Khdng Giao 
the hien rinh tap the cao, vi the viec dat ra nghien 
ciru anh hudng ciia tinh tap the la phii hgp trong boi 
canh Viet Nam, mgt nudc bj anh hudng bdi Dgo 
Khdng. 

Gia tri ca nhan - nhiing muc dich ben viing, dang 

sy quan tam den moi tmdng - nhu la mdt thai dp 
chung doi voi moi tmong- den hitnb vi cu the vi moi 
trudng can duge xem nhu la gian tiep thong qua thai 
do doi vdi hanh vi cu the vi moi tmdng (Bamberg, 
2003). Dieu nay dugc cung cd bdi Ajzen va Fisbein 
(1980) rang thai do chung khong anh hudng true 
tiep, ma anh hudng gian riep Ien hanh vi cy thi 
thong qua thai do doi vdi hanh vi cu the. 

2 2.4. Thdi dp doi voi hdnh vi mua xanh 

Thai do doi vdi hanh vi mua dugc dinh nghTa la 
"tinh cam tich cue hoac tieu cue ciia ca nhan ve viec 
thuc hien mgt hiinh vi cu the" (Ajzen va Fisbein, 
1980). Theo mo hinh TPB, thai do ddi vdi hanh 
ddng CO anh hudng manh va tich cue den y dinh 
hanh ddng, Mdi quan he nay dugc kiem chiing bdi 
nhieu nghien ciiu ve banh vi mua xanh (Chan, 2001; 
Bang va cgng sy, 2000; Bamberg, 2003). 

2 2 5. Anh humigxa hpi 

Day la nhan to du doan tot cho hitnb vi ngudi tieu 
mong mudn, quan trgng, guip dinh hudng cudc sdng "̂ Liig tie, mgt khi nhu cau hda nhap xa hdi la quan 
ca nhan - lit then chdt cho cam ket cua ca nhan doi 
vdi mdi tmdng (Kim, 2011). Nhieu nghien ciru da 
lim thay anh hudng cua rinh ea nhan va tinh lap thi 
den hanh vi sinh thai (Kim va Choi, 2005; Kim, 
2011; McCarty va Shmm 1994; Chan, 2001). Gia tn 
ca nhan anh hudng den hiinh vi thdng qua thai do cu 

trgng doi vdi phan khue nay, Anh hudng xa hdi xay 
ra khi suy nghT, cam xiic vit hanh vi ciia ca nhan bi 
anh hudng bdi ngudi khac. Doi vdi ngudi tie, cac 
nguon anh hudng den tir gia dinh, thay co, bgn be, 
tmdng hgc va tmyIn thdng. Trong do, anh hudng 
ciia tmyen thong va ban be quan trgng hon ca, dac 

the vdi mdt ddi tugng (Parsons va Shils, 1951). Vl biet ban be cd anh hudng manh din nhieu khia canh 
mat thyc lien, tinh tap the anh hudng din banh vi 
thong qua thai dd doi vdi moi tmdng (Chan, 2001; 
McCarty 1994, Kim, 2011), 

2.2.3. Sir quan tdm den mot truang 

Sy quan tam den mdi tmdng la mgt dang thirc ciia 
thai do, the hien su lo ling, say me, quan tam din 
hau qua cua mdi Irudng (Yeung, 2005; Antonides va 
Van Raaij. 1998; Maloney va cgng sy, 1975). Su 
quan lam den moi mrdng anh hudng tryc lilp din 
hanh vi mua xanh (Kim & Choi, 2005; Mainieri va 
cgng su, 1997; Grunet, 1993; Lee, 2008). Da sl cac 
nghien eiiu deu cho rang sy quan tam din moi 
Irudng dugc xem la thai do chung doi vdi moi 
tmdng. tap trung vao sy danh gia li tri va tinh cam 

ciia hanh vi lieu diing, chuan myc vit gia tn ca nhan 
(Bindah va Othman, 2012). Nhilu nghien cim da 
cong nhan vai tro dy doan tot ciia anh hudng xa hpi 
cho y dinh mua xanh (Bang va cgng sir, 2000; Bam­
berg, 2003) ti-ong gidi tre (Lee, 2008). 

2.2.6. Su quan tdm den hinh dnh cdi loi 
Cai tdi la toitn bg nhiing y tudng, suy nghT va tinh 

cam ma ca nhan cd vl ban than minh khi so sanh vdi 
nhirng doi tugng khac trong mgt boi canh xa hgi 
nhit djnh (Onkvisit va Shaw, 1987). Theo li thuyit 
cai tdi, hinh anh cai tot cua ngudi tieu diing dugc the 
hien thong qua y nghia hang hda tieu diing, vi hang 
hda dugc sir dung de bao ve va gia tang eai toi ciia 
hg (Gmbb & Grathwohl, 1967). Anh hudng ciia cai 

ddi vdi viec bao \e moi trudng (Bamberg, 2003), do toi xa hgi nhin rgng hon cung co thi dugc xem nhu 
vay khong lien quan den mgt ddi tugng cu thi hoac anh hudng xa hgi. Vi thi, nhilu nghien cim da dua 
mgt hanh dgng cu the vi mdi tmdng. Hines va cgng hinh anh cai toi vao md hinh thai do TPB (Cook va 
su (1987) da phan loai thai do doi vdi moi tmong cgng su, 2002), va cho thiy ring hinh anh cai toi xa 
thanh "thai dd ddi vdi moi tmdng" va "thai do dli hgi trd thimh mgt nhan t l quan trong du doan hanh 
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vi (Conner va Armitage, 1998). Hinh anh cai toi xa 
hgi anh hudng den y dinh mua xanh dugc ghi nhan 
bdi cac nghien ciiu ciia Sparks & Serpherd (1992), 
Sparks & Guthrie (1995). 

Doi vdi gidi tie, hinh anh cai toi xa hgi thi hien 
bdi viec tieu diing hang hda, dich vy la quan trgng. 

Theo nen tang li thuyit la md hinh \AB va TPB, 
cung nhu ket qua ciia cac nghien cim da lap luan 
tren day, bai bao dl xuit mo hinh nghien ciiu lien 
quan din cac nhan t l anh hudng din y dinh mua 
xanh (Hinh 1). Theo md hinh dl xuit, tinh lap ihl cd 
anh hudng tich cyc din thai dp, lilp din thai dp anh 

Ilia tiioi nay nhay cam vdi y nghia xa hgi ciia tieu huong rich cyc den y dinh mua (mo hinh \ AB). 0 
dimg do dinh hudng the hien hinh anh ca nhan la '^^V' ^o thai do khai quat la su quan tam din mdi 
manh (Churchill & Moschis, 1979). Nghien ciiu ciia tmdng khong anh huong true tiip len y dinh mua 
Lee (2008) da thanh cdng trong kilm ehimg anh (Ajzen va Fisbein, 1980; Bamberg. 2003), bai bao 
huong tieh cyc va co y nghia ciia su quan tam din ^^^ '̂ t̂ anh hudng true tiip ciia thai do dli vdi 
hinh anh cai toi (xa hgi) Ien y dinh mua xanh ciia ^^^ "̂ P̂ g ^^ ^^^ '^ thai do dli vdi hanh vi mua 
ngudi tieu diing tie. 

2.2.7. Nhdn thuc tinh hOu hieu cua hdnh dpng vi 
mdi truang (PCE - Perceived Consumer Effective­
ness of Environmental Behavior) 

Khai niem PCE nay dugc dua ra diu tien bdi Kin-
near, Taylor va Ahmed (1974). Nhan thiic rinh hiru 
hieu cua hanh dgng vi moi tmdng chinh la nilm lin 
ciia ngudi tieu dimg ve viec hg co the ddng gdp hihi 
hieu tiong vice giai quylt cac vin dk mdi tmdng, 
Cac nha nghien eiiu chi ra ring khai niem PCE 
hrang dong vdi khai niem PBC (Ellen va cpng sy, 
1991) - kha nang kilm soat cac su kien cupc song cii 
nhan vdi nguIn luc hien cd. Tuong tit, PCE chi 
dugc sir dung trong cac nghien ciru moi trudng va 
lien quan den niem tin nhan thirc cua cii nhan khi 
giai quyet cac van de moi tmdng vdi nd lyc hien lgi, 
ngudi tieu diing cd PCE cao se cd hanh vi manh me 
dli vdi moi tmdng (Pelsmacker va eong sy, 2002), 
Cy thi, Stiaughan va Roberts (1999) cho ring 
nhiing ngudi quan tam den moi tmdng chi the hien 
hanh vi doi vdi mdi tmdng neu hg nhan thiic hiinh 
dong ca nhan don le cd thi gdp phin giai quylt cac 
van de moi tmdng chung. Anh hudng ciia PCE din 
ydinh hanh dpng dugc dl xuit bdi mo hinh TPB, 
dong thai cdn dugc khang dinh trong nhilu nghien 
cihi CO tiTidc vl hanh vi mua xanh (Lee, 2008, Bam­
berg, 2003; Tan, 2011; Chan, 1999, 2001). 

2.2.8. Ydinh mua xanh 

Y djnh mua xanh la xu hudng mua san pham 
xanh tiong tuong lai, day la mgt biln sl then chdt 
ciia Marketing xanh, cd anh hudng manh den hanh 
dpng mua thuc te. Vi the, nhieu nghien ciiu tap 
Irung vao cac nhan td anh hudng den y dinh mua 
xanh (Bamberg, 2003, Bang va cgng su, 2003; 
Chan, 2001) de dy doan lugng ciu. Cac nghien ciiu 
noi chung kha thong nhat ve miie do, ban chit anh nghien ciru tmdc day, anh huong tich cyc cua nhan 
hudng ciia cac nhan t l len y djnh mua xanh, (hire tinh hitu hieu ciia hanh dgng vi moi tmdng den 

xanh den y dinh mua xanh, dilu nay tuong thich vdi 
mo hinh TPB. Ben cgnh dd, dua tren md hinh TPB 
va cac nghien ciiu lien quan, khi xem xel din cac 
nhan td dy doan tnrc tilp y dinh mua xanh, ngoai tac 
dgng cua thai do ddi vdi hanh vi mua xanh, anh 
hudng xa hpi, su quan tam din hinh anh cai toi va 
nhan thiic tinh hiiu hieu ciia hanh dgng \i mdi 
tmdng hoan toan cd kha nang dy doan cho y dinh 
mua xanh. 

4. Gia thuyit nghien cuu 

Theo mo binh VAB (Homer va Kahle, 1988), gia 
tri ca nhan c6 anh hudng den thai dg. Gia tri Uong 
nghien cim nay la tinh tap the. Nhilu nghien ciiu da 
kiem chiing anh hudng tich cyc cua linh tap thi din 
thai do ddi voi mdi tmdng (Chan, 2001; McCarty 
1994; Kim, 2011), dd ciing chinh lit sy quan tam den 
mdi tmdng. Vi the ta co gia thuyet sau: 

HI. Tinh lap thi cd dnh hu&ng tich cue den sir 
quan ldm ddi v&i mdi trudng. 

Su quan tam den mdi tmcmg- thai dp khai qual, cd 
anh hudng mgnh va lich cyc den thai dp dli vdi hanh 
vi mua xanh- thai do cu the, vi the dugc dua vao nhu 
bien so tmng gian giiia tinh tap the vii thai dg dli vdi 
hanh vi mua xanh (Bamberg, 2003; Ajzen vit Fis­
bein, 1980). Gia thuyet tiep Iheo dugc de xual: 

H2. Sir quan ldm den mdi Inr&ng cd dnh hirdng 
lich cue din thai dp dot v&i hdnh vi mua xanh 

Dya tren md hinh TPB va \AB, thai dp ddi vdi 
hanh dpng cd anh hudng tich cyc den y dinh hanh 
dgng. Dieu nay duac cimg co bdi nhieu nghien cim 
ve hanh \ i mua xanh (Chan, 2001; Bang va cgng su. 
2000; Bamberg, 2003). Do vay, i:i c6 gia thuyet sau: 

H3 Thdi dp doi v&i hdnh vi mua .xanh cd anh 
hu&ng lich cue den y dmh mua xanh 

Can cii tren md hinh TPB va ket qua ciia nhieu 

3. Mo hinh nghien ciru 

So 200 thdng 02/2014 
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Hinh 1: M6 hinh nghien cihi de xuat 

Nhan thiic tinh 
huu hieu cua 
hiinh dgng vi 
moi tmdng 

(PCE) 

Tinh tap the 
(COL) 

Sy quan tam 
den mdi 
tmdng (EC) 

Thai do doi 
vdi hanh vi 
mua xanh 
(GPB) 

Nguon: Tdc gid di xudt 

' 
Y dinh mua 

xanh 
(GPI) 

Hinh anh cai 
tdi (CSI) 

Bamberg, 2003; Tan, 2011, Chan, 1999, 2001), 
Ddng thdi, anh hudng xa hgi cung tac dgng cd y 
nghTa den y dinh mua xanh (Bang va cgng sy, 2000; 
Bamberg, 2003), trong gidi tre (Lee, 2008). Vi tbi, 
hai gia Ihuyet tiep theo dugc phat trien nhu sau: 

H4: Nhdn thitc ve linh hitu hieu cua hdnh dpng vi 
moi tru&ng dnh hu&ng lich cue den y dinh mua xanh 

H5: Anh hu&ng xa hpi co tdc dpng tich cue den y 
dinh mua xanh 

Tac dgng tich cue ciia sy quan tam den hinh anh cai 
tdi den hanh vi mua xanh dugc khang dmh bdi cite 
nghien ciru Sparks & Serpherd (1992), Sparks & 
Guthrie(1995), doi vdi gidi tre dugc ghi nhan bdi Lee 
(2008). Vi the, ta co gia thuyet cuoi cung nhu sau: 

H6: Sic quan lain den hinh dnh cdi loi tdc dpng 
lich circ din y dinh mua xanh 

5. Phuffng phap nghien cihi 

Biii bao sii dyng phuong phap nghien cim dinh 
lugng de kiem chiing md hinh do ludng va md hinh 
nhan qua, thdng qua su dung cac thang do ludng cd 
san ciia cac nghien ciiu tmdc day va phuang phap 
dieu tra 

5.1. Dieu tra 

Cude dieu tia dugc thyc hien tai tmdng Dgi hgc 
Kinh te Da Ning tiong thai gian tir 19/8 din 23/8. 
Cac phong van vien den tai cite ldp hgc de khao sat 
tryc tiep sinh vien tiong gid giai lao (30 phiit). Chgn 

mau thuan tien, qui md mlu la 398 sinh vien (so 
lupng phieu dieu tia sir dung dugc tren 420 phieu 
dieu tra dugc phat ra). Do tiidi tmng binh ciia mlu 
la 21, tir 18 den 22 tuoi, trong do nu chiem 66,4%. 

5.2. Cdng cu do ludng 

Nghien ciiu sit dung cac thang do ludng duge sir 
dung pho bien trong ITnh vuc hanh vi mua xanh 
(Bang 1), tap tmng vao cac thang do ludng tir cac 
nghien ciiu d cac nudc Chau A (Tmng QuIc, Hong 
Kong, Han Quoc) de co sy phu hgp vdi boi canh 
Viet Nam. 

5.3. Bdn cdu hdi 

Ngi dung bao gom thang do ludng cac khai niem 
tuang ling, sii dung phuong phap djch xudi ngugc 
Anh -Viet va Viet -Anh de dam bao tinh chinh xac 
cita ngi dung. Tac gia da nhd hai giao vien tgi 
Tmdng Dgi hgc ngoai ngix, Dai hgc Da Ning: mpt 
ngudi dich xuoi thang do ludng tir Tiing Anh sang 
Tieng Viet, mgt nguoi djch ngugc lai tit ban tieng 
Viet sang tieng Anh, sau dd da gap nhau thao luan de 
dieu chinh de ngi dung sat vdi ban goe tieng Anh. 
Thuc te, loi dich chi nam d cac thuat ngii su dung ddi 
vdi cac khai niem nghien ciiu hon la ngii nghTa thong 
thudng. Ban cau hoi dugc kiem djnh tmdc tren 30 
sinh vien, su dyng cau hdi md: "Hay dgc tir trang 
dau den trang cudi, neu suy nghT cua bgn ve ban cau 
hdi nay". Ket qua thu dugc nhieu y kiln ve hinh 
thiic, y nghia cau, each dimg tir, tiiy nhien chii ylu 
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tgp tiung vao viec lam ro nghia mgt so cau hoi lien 
quan den cac khai niem "su quan tam den hinh anh 
cai tdi" va "anh hudng xa hgi". Can cii tien ket qua, 
ngudi nghien ciiu viet Iai cac can cho ngan ggn va rd 
nghia hon, diing tir de hieu hon, ddng thdi bo cue Iai 
ban cau hdi cho de nhin vii de dgc, tir do hoan chinh 
ban cau hdi chinh thirc de dua vito dieu tia. 

6. Ket qua nghien cmi 
6.1. Kiem chung md hinh do lu&ng 
Do thang do ludng cac khai niem (constmet) da 

dugc kiem chiing d cac nghien cuu tmdc (Bang I), 
nen nghien ciru nay chi thuc hien phan tich do tin 
cay Apha Cronbach va phan tich nhan to chirng thyc 
CFA (Confumatory Factor Analysis). Phan lich 
CFA cho mo hinh do ludng 7 khai niem dugc thyc 
hien tien phin mim AMOS 16.0 (Hinh 2). Da sl cac 
chi bao deu dugc tai vao diing nhan to theo ki vong, 
vi tigng sd chuan hda cua tat ca cac chi bao deu Idn 
hon 0.5 vdi p<0.01 (Bang 2), ngogi trir COLl cd 
trgng so 0.49<0.5, PCE3 \a PCE4 diu cd trgng sl 

Bang 1: Thang do luong khai niem nghien cuu 

STT 

1 

2 

3 

Bien so 

Su quan tam den 
moi tmdng 
(Environmental 
Concem-EC) 

Nhan thitc tinh 
hiiu hieu cua hanh 
dpng vi mdi 
trudng 
(Perceived 
Consumer 
Effectiveness of 
Environmental 
Behavior-PCE) 

Tinh tap the 
(Collectivism 
COL) 

Ma ' Thang do luimg khai niem Thang Tac gia 
hoa diem do 

' luong 
ECl 

EC2 

EC3 

EC4 

1. Toi lo lang ve sy giam silt chat lugng 1= rai Schuliz MI 
mdi tmdng d Viet Nam khdng cpng su. 
2. Moi tmdng a Viet Nam lit moi quan dong y, 2004 
tam chinh cita tdi 7= rat 
3. Tdi thuc sy quan tam den viec bao ve dong y ' 
moi trudng o Viet Nam 
4. Toi thudng nghi ve viec lam the nao 
de cai thien moi tmdng 6 Viet Nam 

PCEl 1 1. Toi cho rang neu thuc hien mot so 1= R.ii \l,m/o tS, 
hanh vi bao ve mdi tmdng trong cuoc khong Weinstcin, i 
sing hang ngiiy thi toi se ddng gop ddng y; 1987 
nhilu vao moi tmdng ciia chiing la 7= Rat 

PCE2 2, Toi cho rang neu tdi tham giii vao donu \ 
bao ve moi tmdng thi se kliuyen khich Cau 3 va ' 
gia dinh va ban be ciing tham gia . 4 ma hda 

PCE3 3, Chit lugng moi mrdng cua Viet Nam nguoc lai 
se giit nguyen nhu vay neu tdi iham gia 
mpt sl boat dong bao ve moi tmdng 

PCE4 4. Ngay ca khi loi tai che va sir dung lgi 
dl vat tbi chit lugng mot tmdng ciia 
Viet Nam van nhu cii. 

COLl 

C0L2 

C0L3 
C0L4 

COLS 

1 Lam vi?c cham chi vi muc dich cua 1= Kat Ihang do D 
nhom ngay ca khi khong co dugc su i khong chi bao nay 
cdng nhan ca nhan. , quan dcu dugc sii 
2 La mot thanh vien co tinh thin hgp trgng; 7= dung trong 
tae tot tiong nhdm ' Rat quan cac nghien 
3 Sin sang giiip da ngudi khac khi hg ; trong cim 
cin , , , Bteckeler 
4 Lam viec chii ylu vi dilu lot cho , Steven J., 
nhung ngudi khac trong nhdm, ngay ca Anthony G. 
khi loi ich dem lai cho ban than it han, Greenwald 
5 Chia se\a quan tam din ngudi khac va EC, 

Wiggins 
(1986); Han 
Sang-Pil 
(1991). 
McCarty 
and Shmm 
(1994) 
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4 

5 

6 

7 

Anh huang xa hoi 
(Social hifluence -
SI) 

Su quan tam den 
hinh anh cai tdi 
(Concern for Self-
image - CSI) 

Thai do doi vai 
hanh vi mua xanh 
(Attitudes Toward 
Green Purchasing 
Behavior - AGP) 

Y dinh mua xanh 
(Green Purchasing 
hitention -GPI) 

Sll 

S12 

SB 

S14 

SI5 

SI6 

CSIl 

CSI2 

CSI3 

AGPl 
AGP2 
AGP3 

GPIl 

GPI2 

GPI3 

1. Miic do biet den cac san pham than 
thien voi moi tmdng tit ban be 
2. Miic dg biet den cac van de moi 
tmdng tit bgn be 
3. Mirc do trao ddi vdi ban be ve cac 
san pham than thien vdi mdi tmdng 
4. Miic do trao doi vdi ban be ve cac 
van de mdi tmdng 
5. Miic do thudng xuyen mua cac san 
pham than thien moi trudng vdi ban be 
6. Miic dp thudng xuyen chia se thdng 
tin lien quan den cac san pham than 
thien mdi trudng vdi ban be. 
1 Tham gia bao ve moi tmdng giiip tdi 
duoc xa bdi danh gia cao 
2. Tham gia bao ve moi tmdng khien 
toi tid nen dac biet trong mat ngudi 
khac 
3. Tdi se bi cho la lac hau neu khong 
tham gia bao ve moi tmdng 
1. Tdi thich y tudng mua san pham 
xanh 
2, Mua san pham xanh la mot y tudng 
tot 
3, Toi ling bg viec mua phien ban san 
pham xanh 
1. Thdi gian tdi, tdi se xem xet mua cac 
san pham it gay d nhiem 
2. Thdi gian tdi, tdi se xem xel chuyen 
doi tir thuong hieu dang sit dung sang 
thuang hieu khac vi b do sinh thai 
3. Thdi gian tdi, toi se chuyen sang mua 
mgt phien ban san pham xanh 

1= Rat it, 
7= Rit 
nhieu 

Lee (2008) 

l=Rat 
khdng 
dong y, 
7= Rit 
dongy 

1= Rat 
khong 
ddng y, 
7= Rat 
dongy 

1= Rat 
khong 
chac 
chan; 7= 
Rat chac 
chan 

Lee (2008) 

Taylor 
&Todd 
(1995) 

Thang do 3 
ehi bao niiy 
deu duoc sir 
dung trong 
cac nghien 
cim ciia Li 
(1997); 
Taylor & 
Todd (1995) 

titcmg img la 0.457 va 0.428 <0.5 deu bi loai. Phan 
tich cho thay sy phu hgp cua mo hinh do ludng 
(Chi-square = 873.3; d^329; p<0.01; RMSEA= 
0.06<0.1; NFI=0.827 va CFI=0.882 d mirc kha 
>0.8). Tat ca cae khai niem deu cd chi s l Alpha 
Cronbach Idn hon hoac bang 0.6 (nguong chip 
nhan) (Bang 2). Sau khi kiem chiing bing CFA va 
Alpha Cronbach, md hinh do ludng cd 7 khai mem 
vii 25 chi bao (bien quan sat) (Bang 2). 

6.2. Kiem chung mo hinh nhan qud 
Phan tich phuong trinh cau true SEM (Stiijcmral 

Equations Method) dugc thuc hien tren phin mim 
AMOS 16.0 de kiem chiing mo hinh nhan qua 
(Hinh 3). Hau het cac chi so quan he giiia eac biln 
sd trong md hinh deu duong va co y nghia thong ke 
vdi p<0.0l, ngoai tiii quan he giira sy quan tam din 
hinh anh cai toi (CSI) va y dinh mua xanh (GPI) la 

khdng cd y nghia (p =0,333>0.05). Sy phii hgp ciia 
mo hinh vdi dir lieu thuc tl tiiong ddi tot (Chi-
square= 719.1, df =263, p<0.01; RMSEA= 
0.064<0.1; NFI=0.845 la kha>0.8; CFI=0,894 xip 
xi ngudng tdt la 0.9). 

Dua tien ket qua d bang 3, cd the thay cac gia 
thuyet deu dugc kiem chiing d miic y nghTa p<0.01, 
ngoai trir H6, tiic lit sy quan tam den hinh anh cai 
tdi (CSI) khong anh hudng cd y nghTa den y dinh 
mua xanh (GPI). Nhu vay, tinh tap thi (COL) co 
anh hudng tich cue len sy quan tam den mdi trudng 
va anh hudng mgnh vdi he so la 0.596. Sy quan tam 
den moi tmdng (EC) anh hudng tich cue len thai dg 
ddi vdi hanh vi mua xanh (AGP) d miic kha 0.363. 
Trong cac nhan td true tiep du doan y dinh mua 
xanh (GPI) thi nhan thiic tinh hihi hieu ciia hanh 
dgng vi moi tmdng (PCE) cd kha nang tac dgng 
thuan chieu d miic cao nhat (0.373). Nhan to co tinh 
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Hinh 2: Phan tich CFA doi vdi mo hinh do lucmg 

. •/ \ \ 

!; i; i; i; i; i; « - « - - •• ,: i; i; J: i; - . . 
Bang 2: Ket qua phan tich CFA va dp tin ca> Alpha Cronbach 

ECl 
EC2 

EC3 
EC4 
PCEl 
PCE2 

C0L2 
C0L3 
C0L4 
C0L5 

SII 
SI2 
SI3 
SI4 

SIS 
SI6 

CSIl 
CSI2 
CSI3 
AOPl 
AGP2 
AGP3 
GPIl 
GPI2 
GPB 

Alpha 
Cronbach 

EC 

0.529 
0.662 
0 823 
0614 

0.74 

PCE 

0.642 
0 606 

0.6 

Khai 
COL 

0.698 
0.826 
0.586 
0 685 

0.78 

niem nghien eihi 
SI 

0.716 
0.688 
0.865 

0.772 
0.806 
0.848 

0.91 

CSI 

0.698 
0.803 
0.622 

0.74 

AGPI 

0 83 
0.883 
0 765 

0.86 

GPI 

0.768 
0.757 
0.677 

0.77 
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Hinh 3: Phan tich SEM doi vdi mo hinh nghien cihi 

e74 e75 e76 e61 eSl e63 671 a72 

.' ,' .' ,' ; r ; . i , 
CSIl CSI2 CSI3 SII SI2 SI3 SI4 Si5 SI6 

- - C O L ? , 

-»C0L3 — - — AGP - — — — • 

EC1 EC2 eC3 EC4 '^^PS AGP! AGP1 

,, ,, ,, . ,. V 1 
e21 e22 B23 e24 e33 e32 B31 

.•̂  ^ ^ 

. I' 
PCE1 PCE2 

Bang 3: He s6 anh huOTig chuin hda (standardized path coefficients) 

EC 
AGP 

GPI 

GPI 

GPI 
GPI 

Quan 

<— 
^-
- -
<-
<— 
<— 

he 

COL 
EC 

AGP 

CSI 

SI 
PCE 

He so 

0.596 (yl) 
0.363(131) 

0.313 ((i2) 

0.068 ( Y2) 

0 264(y3) 
0.373 (y4) 

P 

0.000 
0.000 

0.000 

0.333 

0.000 
0.000 

dy doan thap nhat la anh hudng xa hgi (SI) vdi he 
so anh hudng duong la 0,264, 

6.3. Phdn tich thdng ki mo td 

Nghien ciru nhan qua d tren cho phep sy doan y 
djnh mua xanh ciia ngudi tieu diing thong qua cite 
nhan to anh hudng, Ngoai ra, viec nghien cim gia tri 
tmng binh ciia cac bien sd nay ciing can thiet vi eho 
phep xem xet mire dp hien tai ve y dinh mua xanh, 
eiing nhu cac nhan to tam Iy va van hda, tir do cho 
phep giai thich tot hon cac moi quan he trong nghien 
ciiu nhan qua, dong thai de xuat cac giai phap phii 
hgp de duy tri hay cai thien hanh vi mua xanh. 

Gia tri tmng binh vit do lech quan phuong ctia cac 
khiu niem nghien ciru dugc trinh bay d bitng 4. Tinh 
tap the (COL) co gia tri tmng binh dat mirc kha 5.48 
theo thang diem tdi da lit 7, Nhan thiic tinh hiiu hieu 
cua hanh ddng vi moi tmdng (PCE) kha cao vdi gia 
tri tmng binh la 5.76. Tuy nhien, sy quan tam den 

binh anh cai tdi khi tham gia bao ve mdi tmcmg 
(CSI) chi d miic tiimg binh 4.19, Anh hudng xa hpi 
(SI) d mirc thap 3,65 Sy quan tam den moi tmdng 
(EC) dat miic kha 5.37. Dac biet thai do dli vdi 
hanh vi mua xanh (AGP) ed gia tri tmng binh cao 
nhit la 5.95, Gia tii nay dugc chuyen tai tuong dot 
den y dinh mua xanh (GPI) d miic 5.15. 

7. Thao luan ket qua nghien cu-u 

Nhin chung, ket qua thyc tien cho thay mo hinh 
de xuat CO tinh hieu luc toan dien, phii hgp vdi muc 
deu CLia nghien ciiu. Cy the nghien cim chi ra anh 
hudng manh va cd y nghTa ciia tinh tap the len y 
dinh mua thong qua cac bien so tmng gian lit su 
quan tam den moi tmong va thai do doi vdi hanh vi 
mua xanh. Mac du anh hudng cua gia tri den thai dp 
doi vdi moi tmdng dugc cong nhan bdi nhieu 
nghien cim, tuy nhien anh hudng ciia tinh tap the I6n 
su quan tam doi vdi mdi tiiidnng - la mgt dang thiic 
mgnh hon ciia thai do ddi vdi moi tmdng - mdi dugc 
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dira ra kiem chiing 6 nghien cuu nay. Trong cac moi 
quan he, tinh tap the cd anh hudng manh nhit din 
sy quan tam doi vdi moi trudng. Anh hudng cua sy 
quan tam den moi tmdng len thai do ddi vdi hanh vi 
mua xanh tuong ddi manh. Ben canh do, mong 
dong vdi cac nghien curu da cd tmdc day, nghien 
ciiu khang dinh kha nang dy doan tot ciia nhan thiic 
vl tinh huu hieu cua hiinh dgng vi mdi tmdng (Lee, 
2008; Tan, 2011; Bamberg, 2003), thai dd dli vdi 
hanh vi mua xanh (Chan, 2001; Bang va cgng su, 
2000; Bamberg, 2003), anh hudng xa hgi cho y dmh 
mua xanh (Lee, 2008; Bamberg, 2003 va Chang, 
1998) Tuy nhien, anh hudng ciia su quan tam din 
hinh anh cai tdi den y dinh mua khong cd y nghTa 
thong ke. Ket qua nay ngugc Iai vdi mgt sd cac 
nghien ciiu c6 tmdc (Lee, 2008; Sparks & Serpherd, 
1992; Sparks & Guthrie,1995). Su khdng tirong 
dong nay c6 the do bao ve mdi tmdng khong dugc 
coi tigng va danh gia cao d mgt nudc dang phat 
tiien nhu Viet Nam, vi the sy quan tam den hinh anh 
ca nhan thdng qua hanh dgng bao ve moi tmdng 
khong phai la nhan to dy doan cd y nghTa cho y dinh 
mua xanh. 

Lien quan den ket qua thong ke md ta cua cac 
khdi mem nghien ciiu, tinh tap the (COL) cd miic dp 
cao, tuong img vdi cac nghien cihi d Trung Quoc 
(Chan, 2001), Han Qude (Kim, 2011). Dilu nay 
ciing de hieu vi tinh tap the chinh la gia tri van hda 
ciia cac nudc bj anh hudng bdi Dao Khdng, Tuy 
nhien, anh hudng xa hgi (SI) chi d miic tmng binh 
thap, mac dii gidi tie dinh hinh thai do va hanh vi 
dya tren sy tirong tac nhieu vdi bgn be. Dicu nay cd 
the dugc giai thich rang viec bao ve moi tmdng 
chua phai la chii de phd biln trong cugc sdng ciia 
ngudi dan d cac nudc Chau A dang phat trien, ket 
qua nay htong thich vdi nghien cim tai Hong Kong 

Bang 4: Phan tich thing ke 

cua Lee (2008) \a Lee (2009). Tuong ur, muc dg 
quan tam den hinh anh cai tdi khi biio \ e moi tmdng 
(CSI) cung d miic tmng binh (4.19). Mac dii su 
quan tam den hinh anh cai toi lit cao d cac nuac 
Chau A chiu anh hudng bdi gia tri "face" (sT dien) 
trong Dao Khong Tit, va dac biet quan trgng ddi vai 
gidi tie cd nhu cau cao ve khang djnh hinh anh ban 
than. Tuy nhien, ciing chinh vi viec bao \e mdi 
tmdng chua phd bien d cac nudc nay, nen hanh 
dong vi mdi tmdng khong dugc gidi tre xem la cd y 
nghTa bieu tugng the hien hinh anh ca nhan. Nguoc 
lai, nhan thiic ve tinh hiru hieu ciia hanh dgng vi mdi 
tmdng (PCE), sy quan tam den mdi tmdng (EC). 
thai do ddi vdi hanh vi mua xanh (AGP) va y dinh 
mua xanh (GPI) deu d miic cao so vdi mgt nudc 
dang phat trien nhu Viet Nam. Nguyen nhan c6 the 
do mau lit sinh vien, ddi tuong c6 trinh do hoc van 
cao nen cac nhan to lam li va hanh vi mua xanh 
lutmg doi manh. 

8. Kit luan 

Nghien cim dcm lai nhiing dong gop vc mat li 
thuyet vit thyc tien trong linh vyc hanh \i mua xanh 
trong bdi canh Viet Nam. Ve mgi li thuyet, nghien 
ciru da iing dung thanh cong md hinh nghien cim vii 
cdng cy do ludng d cac quoc gia khac vao Viet 
Nam, dieu nity cho phep xay dung nen tang H thuyel 
cho cac nghien ciru tuong lai ve ITnh \uc riit mdi me 
nay d Viet Nam. Dac biet, viec sir dung nen tang H 
Ihuyet ve hanh vi ngudi lieu diing VAB va TPB la 
phii hgp cho nghien ciiu hanh vi mua xanh trong boi 
canh Viet Nam. Ve mat thyc tiln, cac ket qua deu 
dem lai nhiing ddng gdp quan trpng cho doanh 
nghiep de thu hiit phan khiic thi tmdng tre, Theo 
nhu kit qua nghien cim, tinh tap the cd anh hudng 
mgnh nhung gian liep den y dinh mua xanh thong 
qua cac tmng gian la sy quan lam den moi tmcmg va 

mo ta cac khai niem nghien cuu 

Concept 
EC 

PCE 

COL 

SI 

CSI 

AGP 

GPI 
Valid N 

(listwise) 

si 200 thing 02/2014 

N 

398 

398 

398 

398 

398 

398 

398 

398 

Minimum 

2.25 

1.5 

1.75 

1 

1 

1 

1.33 

75 

vlaximum 

7 

7 

7 

7 

7 

7 

7 

Mean 

5.37 

5 76 

548 

3 65 

4.19 

5.95 

5.15 

Std. 
Deviation 

0.80 

0 88 

0.83 

1.15 

1.19 

0 84 

0.91 

kinhld'hallrleii 



nGHieNClAI-TRROOOl 

thai do dli vdi hanh vi mua xanh. Ngoiii ra, cac 
nhan to vl anh huong xa hgi va nhan thiic tinh him 
hieu vl hanh dgng bao ve moi tmdng cung du doan 
tit cho y dinh mua xanh. Vi vay, doi vdi doanh 
nghiep, khi xay dyng cac chuang trinh tmyen 
thong, su kien, ll hgi khuyech tmong san pham, 
doanh nghiep cin ldng ghep cac y tudng nham khai 
thac tdi da gia tii van hda la tinh tap the, tang cudng 
nhan thiic vl vai trd ciia ca nhan trong bao ve moi 
tmdng va tgo iinh hudng xa hpi thdng qua cac hogt 
dgng cua gidi tre, dac biet la mang xa hgi. Ve phia 
cac nha hogch dinh chinh sach moi tmdng, viec 
cung CO, phat huy gia trj van hoa la tinh tap the trong 
gidi tre, thong qua giao due vit tmyen thong, la dieu 
kien quan trgng de thiic diy hinh thanh thai do, ciing 
nhu hanh vi thuan lgi doi vdi bao ve mdi tmdng-
nln tang cho sy phat trien ben viing cua xa hgi. Tuy 
nhien, do dieu kien ve ngudn lyc va thdi gian khong 
cho phep, nghien ciiu cd mgt so hgn che lien quan 
din cac khai niem nghien ciiu va mau dieu tra, va 
day ciing la nhung diem can khac phue cho cac 
nghien ciiu trong tuong lai. Tmdc het, can bd sung 
them khai niem "kien thiic moi tmdng" viio mo 
binh, vi khai niem nay dugc xem la cd anh hudng 

quan tigng din thai do va hiinh vi mua xanh. Do 

viec phai su dung cac bai trie nghiem chuan de 

danh gia chinh xac kiln thiic moi tiirong la khong 

kha thi vdi trinh do phat tiiln hien tai cua Viet Nam 

khi kiln thiic ciia ngudi dan ve moi tmdng kha la 

mo hi, din din viec kilm chung cong cu do ludng 

kho thimh cdng. Hon niia, nghien ciiu khong xem 

xet hanh dgng mua xanh thuc te - khai niem giiip gia 

tang gia tri thuc tien cho nghien cim. De lam dugc 

dilu nay phai thyc hien mgt nghien ciiu theo qua 

hinh nhim do ludng moi tiiang quan giiia y dinh 

mua xanh va hanh dgng mua xanh thyc te, va nhu 

vay ddi hdi mgt khoang thdi gian dai vugt qua kha 

nang ciia nghien ciiu. Lien quan den mau sinh vien, 

do hgn chi nguon luc nen mlu nay chi the hien mgt 

phin dac diem nhan khau hgc cua gidi tie. Cac 

nghien cim tuong Iai nen md rgng mau dieu tia dam 

bao tinh dai dien cho ngudi tieu diing tre Viet Nam, 

ding tbdi cd the phat trien sang cac phan khue dp 

tudi khae nhau de md rgng iing dung ciia nghien 

ciiu • 
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Predicting green purchasing behavior intention among young consumers: Effect of cultural and 
psychological factors 

Abstract 
Green Marketing become nowadays important for companies to attract consumers, to maintain the sus-
tainabilit}' of the business and the community. This study examines the influence of cultural and psycho­
logical factors on the green purchasing intention. With quantitative research methods, this article have 
found the following results' collectivism influence green purchasing intention indirectly through the medi­
ator variables which are environmental concern and attitudes towards green purchasing behavior Among 
the factors that directly affect the green purchasing intention, perceived consumer effectiveness of envi­
ronmental behavior is the best predictor, followed by attitudes towards green purchasing behavior and ulti­
mately social influence. These results have important implications for enterprises lo develop the attractive 
market - young consumers, also for environmental policy makers. 
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