TRUYEN THONG THUC PAY SU THAM GIA CUA NGUOI DAN TRONG QUAN LY
TIEU THOAT NUOGC THAIL: MQT NGHIEN CUU O THANH PHO HAI DUONG

PGS.TSKH. Nguyén Trung Diing
Truong Dai hoc Thuy loi

ThS. Nguyén Tuin Anh

Vién Kinh té va Quadn Iy Thiy loi

Tém tit: Mang hedi tiéu thodt nede & thanh phé Hai Dwong cé tong chiéu dai 35 km véi
1y 1é 0,23 km ong/km dwong. Nhung hiéu sudt lam viéc thdp, chi dat 40-60% do cdc co s
ha tang yéu kém (hé ga va than cong bi bun ling dong va ty 1é cong con thap). Cong tdc
tiéu thodt nwde thai gip rat nhiéu khé khan trong quan Iy va van hanh, mdc dit nha nwée da
dd‘u tw nhiéu vao ha tang tiéu thodt nwée thai. Viéc qudn 1y tiéu thodt mede thdi nguoi ddan
van xem la trach nhiém ciia nha nwéc ma chua c6 sw tham gia. Mot bg phan khong nho
nguwoi dan con thiéu y thirc, vé tw xd rdc xuong cong, mwong thodt nuwdée khién dong chay
kho lwu thong va gay kho khan trong tiéu thoat. Chinh vi vdy trong bai bdo ndy ching toi di
sdu phdn tich céng cu truyén thong hiéu qua dé thay doi kién thirc - thdi @ - hanh vi cia
nguwoi dan trong cong tdc tiéu thodt nwée thai nham giam bét mét phan khé khan trong linh

vie cong tdc nay.

1. Pitvan dé

Trong nhitng ndm qua, cong tac ti€u thoat
nudc thai ¢ cac d6 thi cia Viét Nam da duoc cai
thién dang ké, song con nhiéu van dé 16n do
thyc trang co ban la: (i) Hé thong tiéu thoat
nudc thai & nhiéu do thi duge xay dung tu 1au,
chit luong kém, khong déng bd, lac hau, ti€u
thoat chung nudéc mua va nudc thai va hién hu
hong nhiéu; (ii) Viéc do thi héa qua nhanh va
viéc xay dung hé théng tiéu thoat nudc thai thi
di sau va khong pha hét; (iii) Pau tu xdy dung
ciia nha nudc cho hé théng ha ting ky thuat
trong quan 1y tiéu thoat nudc thai con kha thip,
thiéu co ché dé tu nhan tham gia xdy dung hé
thong; (iv) Viéc quan 1y va van hanh hé thong
budc phai tréng chd vao ngudn von c6 han cua
nha nude, chwa cd co ché thu phi nudc thai dé
cac doanh nghiép d& phan nao dya vao nha
nude va (v) Y thic cia nguoi dan qua kém do
nhan thiac, thai d60 va hanh vi (KAP,
Knowledge-Attitude-Practice) chua ding muc
d6i v6i nudc thai va vé sinh méi trudng. Theo
Chién lugc bao vé méi trudng qudc gia dén nam
2020 thi 100% d6 thi, khu cong nghiép, khu ché
xuit c6 hé thong xur 1y nude thai tap trung dat
tiéu chuan moi truong. D6 1a mot thach thic vo
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clng 16n ddi v6i quan 1y nudc thai d6 thi. Trong
bai nay chung toi dé cap dén diém cudi cung vira
néu, do 1a van d& KAP ciia nguoi dan lién quan
dén tiéu thoat nudc thai do thi va tir d6 dé ra bién
phap truyén théng hiéu qua nhim nang cao y
thirc, thay d6i thai d6 va hanh vi ctia ngudi dan
va dong gop tich cuc phan nao cho giai quyét bai
toan quan 1y nudc thai d6 thi. O day chung t6i lay
vi du nghién ctru ¢ du an tiéu thoat nudc thai cia
thanh ph6 Hai Duong dé minh hoa.

Linh vyc thoat nudc trong nhiing ndm qua
dugc thanh phd Hai Duong quan tdm chi dao
thyc hién, cu thé Cong ty cd phan quan 1y cong
trinh d6 thi Hai Duong (Cong ty QLCTDT) da
tién hanh nao vét, cai tao duoc 9.763 m céng
tiéu thoat nudc, dd duogc thuc hién cac du an ke
hd, song Cau Cit, hé théng thoat nudc va xur ly
nudc thai thanh phé giai doan I ... V& co ban, hé
thdng méi dap mg dugc yéu cau tiéu thoat nudc
chung cho khu vuc ndi thanh ci. Tuy nhién, do
d6 cao cua thanh phé thip hon muyc nudc cac
con song nén gay kho khan cho viéc tiéu thoat
nude. Tinh trang ngap, Gng van con phd bién,
dac bi¢ét vao cac thang mua mua. Hon nita,
nhiéu khu vyc phuong, xd méi cua thanh phd
van con chua c6 hé thong tiéu thoat nudc nude



va xu ly nudc thai.

Khi nguoi dan tham gia tich cuc vao cong tac
tiéu thoat nudc thai & khu vuc hd gia dinh thi cai
thién dang ké chi phi van hanh va quan 1y cho
cong ty. Nhu hién nay phan nhiéu ngudi dan hiéu
dugc tac hai cling nhu muén méi truong xanh
sach hon nhung hanh vi cua ho chua thoat ra
khoi quan tinh ca stc i nhdn thic tir trude dén
nay. Theo bao cao ciia GFA/GTZ vé van dé “tiéu
thoat nudc thai khong tot phat sinh ra cac van dé
gi” thi 75,4% ngudi dan dugc phong van ¢ Hai
Duong cho rang c¢6 mui héi, 71,4% cho ring
ngap lut va 66,3% phat sinh mudi. Y thirc cua
ngudi dan trong truong hop ma hé thong tiéu
thoat chung c6 van dé thi: (i) nguoi dan ty sira
chira (29,3-61,5%) va (ii) cong ddng bio véi
cong ty néu hé thong thudce su quan 1y cta cong
ty (24,6-54,2%). Mot diéu dang luu ¥ 1a ty 1é
“ngai/khong lam gi” hoac “thd o ciing khong
nho (12,4%). Diéu nay phan anh nhan thirc ciing
nhu hanh vi ciia mét by phan nguoi dan. Trong

mot sd truong hop thi ngudi dan ty sira chita
dong thoi bao cong ty (2,5-4,4%). Dé thay doi
hanh vi ctia nguoi dan, ngoai cac ché tai quy dinh
trong viéc tiéu thoat nude thai thi can c6 sy tham
gia cua nguoi dan vao cong tac ti€u thoat nudc
thai. Trong bai bao nay chung t6i phén tich viéc
lwa chon cong cu truyén thong nham thay dbi
hanh vi cuia nguoi dan.

2. Phwong phap nghién ciru

Nghién ctru sir dung mét s phuong phap co
ban gém phuong phap diéu tra phong van dé thu
thap s liéu (phong van ho dan va can bd chu
chét) va st dung phan mém SPSS dé phan tich
sO liéu. Khao sat duoc tién hanh ¢ 7 phuong cia
thanh phé Hai Duong voi 395 phong van ho
dan, 7 thao luan nhém (TLN) va 11 phong van
sau (PVS) cing véi PVS & cip phuong va thanh
phé. Chat lugng cua phong van ho dan duoc
dam bao nghiém ngit theo mot qui trinh co
giam sat chat luong. Mot s6 thong tin co ban
cia khao sat ho dan duoc thé hién & Bang 1.

Bdng 1. Nhitng ddc tinh co ban ciia phéng van hé dan

TT Nhirng dic tinh co ban

Pic diém thong ké

1 | Thoi gian trung binh cho mét 1an | 33 phut

phong van ho ¢o giam sat

Thu nhép trung binh thang hd

2 | Gidi tinh Nam (51,7%), nit (48,3%)

3 | Tuoi 52,5

4 | Trinh d vdn hoa THCS 27,3%, THPT 31,1%, CD/TH 14,2% va bH 12,7%
5 Nghé nghiép Cén b, cong nhan, budn ban nho 1&

6 | Quy mo hd (nguoi/hd) 3,6

7

Dén 2 tr. d/thang ho (28,1%), 2-3 tr. d/thang ho (28,1%)

3. Phan tich kién thirc - thai d9 - hanh vi
ciia ngwdi dan véi linh vue tiéu thoat nwée
thai

Kién thirc - thai do - hanh vi ctia nguoi dan
phu thudc rat nhiéu vao yéu té nhu tudi, gidi
tinh, trinh d6 hoc van, noi dang sinh séng (khu
vuc phuong). Bé dinh hudng quan 1y nudc thai
bén viing thi cin tac dong dén kién thirc - thai
d6 - hanh vi dé tir 46 nguoi dan nhan thirc duoc
van dé va tham gia tich cuc vao cong tac tiéu
thoat nudc thai. Bé hé thong tiéu thoat nude thai
dugc quan ly t6t thi sy tham gia ciia ngudi dan

dong vai tro quan trong. Cac yéu td nhu tudi,
gidi tinh, trinh do hoc van, phuong dang sinh
sdng c6 quan hé nhit dinh voi kién thic - thai
d6 - hanh vi nhu thé hién trong hinh 1, cu thé:

- Trinh d6 hoc van anh huoéng truc tiép dén
kién thtc boi vi trinh d6 cang cao thi kién thirc
hoc cang nhiéu, hiéu biét cic van dé cling nhanh
hon va nguogc lai. Lién quan gian tiép dén thai
dd, hanh vi cua mdt nguoi trinh d§ cang cao thi
c6 kha nang thai do va hanh vi s€& khac véi
nhing nguoi c¢6 trinh d6 thip hon.

-Kién thtc - thai d6 - hanh vi phu thudc
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nhiéu vao tudi va khoang tudi. Tudi cang tré thi
kién thirc vé cudc sdng cang it nhung vé mirc do
tiép thu cac kién thic thi nhanh hon. Hanh vi
ctia nhimg ngudi tré tudi it suy nghi, thudong bot
phat hon nhimg nguoi ¢6 nhém tudi 16n hon.
Nhom tudi anh huong truc tiép dén thai do va
gian tiép dén kién thirc va hanh vi.

- Nghé nghiép ciing anh huong truc tiép dén
kién thic va thai do, lién quan gian tiép dén
hanh vi. Nghé nghiép s& anh hudng dén thai do
cia nguoi d6. Néu nghé nghiép ctiia mot nguoi
la buén ban va cung cép dich vu nhu ban pho,
com,... thi ho quan tam nhiéu hon dén viéc thu
gom va ti€u thoat nudc thai boi vi né gitip ho
tranh dugc mui hoi thdi ciia nude thai. Nhung
dé ho truc tiép tham gia vao vi€c sita chita
duodng dng tiéu thoat nue thai thi rat kho.

- Gi6i tinh anh huong dén hanh vi va thai do.
Nam gidi ¢6 nhitng hanh dong cuy thé trong cong
tac tiéu thoat nudc thai nhu cing nhau thong tic
hé thdng nuéc thai quanh khu vuc minh séng
néu hé thong bi tic va gy ra mui. Nhung ni
gidi co nhing thai do nhu nhic nhd chong
hodc con clia minh cing nhau thong tic hé
thong tiéu thoat nudc thai, it khi tham gia
truc tiép vao. Nit giéi dong vai tro trung gian
quan trong trong viéc tham gia vao cong tac
tiéu thoat va xtr Iy nudc thai. Nén khi truyén
thong can luu y dén dbi twong nir gidi trong
cong tac tiéu thoat va thu gom nudc thai.

- Noi sinh séng ctia nguoi dan (tinh theo
phuong) khac nhau s€ c¢6 hanh vi va thai do
khic nhau ma khéng lién quan dén kién
thirc. Néu phuong nao cé tang 16p tri thic va
cong nhan vién chirc sinh séng thi s& co
hanh vi va thai d¢ khac so vdi nhitng phuong
c6 nhiéu tang 16p budn ban nho 1é va kinh
doanh dich vy. Phudng nao c6 truyén thong
lau doi thi c6 hanh vi khac véi nhiing
phudng co ngudi dan tir khip noi db vé. Vi
vay dé nang cao kién thirc thai d6 - hanh vi
cho cic phuong can nghién ctru k¥ cac dic
diém vé& van hoa, lich str, tﬁng 16p hién dang
sinh séng & phuong d6 dé co chién dich va
cong cu truyén thong phu hop.

- Khoang thu nhép cua nguoi dan anh hudng
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tryc tiép dén thai do va hanh vi ciia nguoi dan.
Néu nhitng nguoi c6 thu nhap cao thi hanh vi va
thai do cta ho s€ khac vdoi nhiing ngudi co thu
nhap thap hon. Vi du néu ¢ thu nhap cao thi ho
s& thué nguoi khac thong tic hay khoi thong hé
thdng tiéu thoat nudc thai trude nha, con ngudi
¢6 thu nhap thap hon s& phai truc tiép lam cong
viéc nay.

- Hai yéu té: khoang thu nhép va trinh d6 hoc
van, c6 anh hudng nhét dinh dén hanh vi, vi du
thu nhép cao véi trinh d¢ hoc van c6 han thi
hanh vi cling ¢6 han, thu nhap thap nhung trinh
d6 hoc vén cao thi hanh vi hop Iy hon.

- Cac kénh truyén thong dua thong tin dén
nhimg ddi twong nay ciing khac nhau, nhiing
nguoi c6 hoc thirc ma c6 thu nhép cao thi cong
cu la Internet hoac truyén hinh ¢6 hiéu qua cao,
nhung nhiing ngudi cd thu nhdp cao song trinh
d6 thap thi c6 thé bao gidy 1a hinh thirc dua tin
hiéu qua nhit.

Trinh 46 hoc vin

Cip 1, 2, 3, THCN,
Baihoc, ...

Cac khoang thu nhap

Céng nhan

wién chic,
ni o, cong
nhan, ..

Nam vanlr

| Plurémg Al, Phuréng A2, |

— Anhhu‘r':‘ng tre tiép

- ——# Anhhwdng gian tiép

Hinh 1. Moi quan hé gitta cac yéu to anh huong den
kien thiec - thai do - hanh vi cua nguwoi dan



3. Panh gia cic cong cu truyén thong
hi¢u qua lam thay d6i hanh vi nguoi dan

3.1. Ngwoi cé uy tin dé dwa tin vé tiéu thodt
nwdc thai dén ngwoi din

Duya vao Hinh 2 ta thiy ngudi c¢6 uy tin nhat
dé truyén thong vé tiéu thoat nudc thai dén
nguoi dan 1a “to truong khu dan cu”. Tiép dén
la “lanh dao phuong”, “dai dién cong ty ti€u
thoat nudc” va “nguoi duoc kinh trong”. Pai
dién cua doan thanh nién va hdi phu ni thi vai
trd kha khiém tén.
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3.2. Pdnh gid cdc cong cu truyén thong

Panh gia cic cong cu truyén thong co anh
hudng 16n dén cac chién dich truyén théng duoc
ap dung sau nay khi du an quan ly nudc thai do
thi di vao van hanh. Dua vao bd sd liéu cua
khao sat hd dan chung téi danh gia cong cu
truyén thong hiéu qua theo hai budc: (1) danh
gid do tin cdy coa thang do bang hé sb
Cronbach's Alpha va (2) danh gia do6 tin cay cua
thang do sau khi da lya chon.

Danh gia do tin cdy cua thang do

Trong bang hoi ¢6 10 cong cu truyén thong
dugc dua ra dé nguoi dan danh gia, cac muc lya
chon la: khong hiéu qua, hi€u qua va rat hiéu
qua. Pé danh gia dugc d6 tin cdy cac cong cu
truyén thong cac tac gia tién hanh danh gia do
tin cdy cac thang do. Két qua danh gia do tin
cdy thang do thé hién trong bang 2 va bang 3.

Bdng 2. Panh gia dj tin cqy cua thang do
céng cu truyén thong

Woeriesl] 322 | w2 | 52 | a1 | 13 | o3 | ms | 23
Cronbach's | Cronbach's Alpha Based
Hinh 2. Ngwg‘n’ thuyét phuc nhat dwa tin vé Alpha on Standardized Items N ofltems
van dé tiéu thoat nudc thai 0,173 0,566 10
Bdng 3. Panh gid dg tin cdy ciia cdc céng cu truyén thong
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if Item-Total Multiple Alpha if Item
Deleted Item Deleted Correlation Correlation Deleted
Dén timg ho gia dinh 16,92 32,870 -0,029 0,062 0,181
Hop phuong x6m 17,10 32,298 0,052 0,135 0,168
Loa truyén thanh 17,48 31,379 0,165 0,122 0,143
Ap phich 18,19 31,567 0,157 0,299 0,147
To roi 17,94 32,094 0,035 0,164 0,170
Bang t. tin quang cao 18,29 30,398 0,300 0,296 0,112
bai 18,33 31,467 0,164 0,361 0,144
Tivi 17,80 30,652 0,254 0,284 0,121
Bao 18,27 31,356 0,186 0,291 0,140
Chién dich cong dong 17,28 7,142 0,050 0,061 0,599

Trong Bang 2, hé s6 Cronbach's Alpha duoc
tinh bang 0,173 tinh gan bang 0,2. Néu nhin vao
Bang 3 thi néu muc cong cu vé “chién dich cong
ddng” thi hé s Cronbach's Alpha 1én 0,6 dam
bao thang do tuong ddi t6t ddi v6i nguoi mai tra

101 trong bdi canh nghién ciru. Cong cu truyén
thong “chién dich cong dong” duoc két qua nhu
Bang 5. Két qua nay dam bao d tin cdy cua cac
thang do cho cac nghién ctu 1a nghién ctru moi.
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Bdng 4. Panh gid do tin cdy ciia thang do sau khi d loai b6 cong cu truyén thong “chién dich
cong dong” (van giit nguyén cdc chi sé danh gid bang tiéng anh theo SPSS)

Cronbach's Alpha Based
Cronbach's Alpha N of Items
on Standardized Items
0,599 0,591 9

Bdng 5. Panh gid d¢ tin cdy ciia cac muc thang do sau khi logi b céng cu truyén théng “chién
dich céng dong” (van giiv nguyén cdc chi sé danh gid bang tiéng anh theo SPSS)

Cong cu truyén Scale Mean if §cale ) Corrected Squa'red Cronlfach's
th (;) ng Item Deleted Variance if Item—To.tal Multlp!e Alpha if Item
Item Deleted Correlation Correlation Deleted
Pén tirng ho gia dinh 14,47 6,839 0,038 0,057 0,621
Hop phuong x6m 14,65 6,737 0,036 0,135 0,628
Loa truyén thanh 15,03 6,037 0,231 0,119 0,586
Ap phich 15,74 5,591 0,443 0,290 0,529
To roi 15,49 6,045 0,153 0,164 0,615
Bang t. tin quang céo 15,84 5,624 0,364 0,267 0,548
bai 15,88 5,493 0,459 0,357 0,523
Tivi 15,35 5,438 0,415 0,279 0,532
Béo 15,82 5,528 0,457 0,290 0,525

Padnh gid cac céng cu truyén thong

Qua Bang 6, ta thiy c6 cac kénh thong tin ma
cong ty co thé trao ddi v6i ho gia dinh thong
qua cac kénh nhu:

- “Rat hiéu qua”: Nguoi ciia cong ty dén ting
hé gia dinh (84,4%), hop phuong x6m (67,3%).

- “Hiéu qua”: Loa truyén thanh (54,3%), tivi
(56,5%), chién dich truyén thong (46,8%), ap
phich & béang ron (45,3%), to roi (41,7%).

- “Khong hié¢u qua”: Bang tin, dai, bao.

Can luu ¥ 14 ap phich va td roi duge xép vao

loai “hi¢u qua” va “khong hi¢u qua” vi ty 1¢
tuong dwong nhau. Mot diéu can luu y 13 trong
cac PVS va TLN c¢6 néu Ién mdt thyc trang 1a
hién nay to roi dugc phat rat nhiéu va ngudi dan
it quan tdim dén. Vi vay to roi phai do chinh
nguoi cua Cong ty QLCTDPT dua cho hd gia
dinh. Song do céng ty khong truc tiép dén timg
ho dan duoc thi ¢6 thé nho Cong ty cap nudc
thanh phd hd tro khi ho di thu tién nudc & cac
hd gia dinh thi dua luén to roi.

Bdng 6. Pdnh gid cdc cong cu truyén thong (%)

Danh gia cianguoi | Téiting | Hop khu Loa ; , . Bang tin,
N A . ~ x Ap phich, To X « .. .. ,
dan vé cac cong cu ho gia dan cu, truyén bine ron roi bang thong | Pai | Tivi | Bao
truyén thong dinh Xx0m thanh & bo

Khong hiéu qua 3,1 3,6 10,2 50,4 39,4 64,2 65,2 | 25,1 | 58,3
Hiéu qua 12,5 29,1 54,3 45,3 41,7 27,6 28,9 | 56,5 | 36,8
R4t hiéu qua 84,4 67,3 35,5 4,3 18,9 8,2 5,9 18,4 | 49
Téng 100 100 100 100 100 100 100 | 100 | 100

Pé thay d6i nhan thuc tién t6i thay doi hanh vi
ctia nguoi dan, str dung cac cong cu truyén thong
tiy thudc vao chi phi cta cac dot truyén thong dé
can thiép vao tién trinh thay ddi hanh vi (tién trinh
nay gom 5 budc nhu trong Hinh 3). Tién trinh nay
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chuyén bién dan tir hiéu biét day da dén chap
nhan va sau d6 1a thyc hién, duy tri hanh vi méi.
Cén ctr vao kién thirc - théi d9 - hanh vi cta ho dé
biét ho dang & bac thang nio co can thiép kip thoi
bang cac cong cu truyén thong hidu qua. Can thiép



truyén thong thay doi hanh vi khong phai luon
lubn bat dau tir viéc cung cap kién thirc ma can
xac dinh xem dbi tugng dang & budc nao trong
tién trinh thay d6i hanh vi d& nang ho budc tiép
1én bac thang cao hon. Céc cong cu truyén thong

Truyén théng cé nhén

nay phai tién hanh mot cach déng loat, lién tuc.
Viéc budc tiép ¢ nhimg bac thang cao trong tién
trinh thay d6i hanh vi thi khé khan hon rat nhiéu.
Déi tuong thudng co khuynh hudng quay lui trd
lai voi hanh vi cii [2].

- Cho bidt @3 [am ding
TIEP TUC AP DUNG | - Biéng vign, cb vl va tao
NHLF MOT HANH VI ra méi trudvng thudn lol
mén thiie ddy duy i thyre hign
5 hanh vi méi

LAM THUF VA CHO' KET

- Cung cip phuomg tn/ky thust
= Thao ludn vh kit qui
Qui - Khuyén khich d8ng vign tinh thdn: Cha

bidt cAn tidp tuc 1am gi 38 thyre hign hanh
4 vl
cO THAI BO TICH CLC VA | - Cho ho bidit cdn am gl & bude ké tidp 0d thay b

MUGN LAM THLF hanh vi (k§ ndng, phurong tidn, vat chét.. )

3 - Béng vién, khuyén khich tinh thin
Tr;y,en;l:mng HIEU BIET RO LON IcH = Gildl thich rd nhikng nguy cor va ky ich
al chung - Béng vin, khuydn khich d8 thea nhomg bude tich cue
2 - Cho thédy nhitng lya chon d& cé thé thay d4i hanh vi
CHLFA BIET HOAC BIET | - Cung cdp kidn thiee! thdng tin cor ban
RATIT -Gilip nhan ra vin d& (VD: nhing nguydn nhan va  hiu qua cla vé sinh méi trudng
kéim)

Hinh 3. Tién trinh thay doi hanh vi [2]

4. Kétluan va kién nghi

Bén canh cic cong cu quan Iy nha nudc vé
phap 1y, va dau tu cai thién co so ha ting & cac
khu d6 thi thi truyén thong dong mot vai tro
quan trong trong thay do6i kién thirc - thai do -
hanh vi cua nguoi dan, dic biét trong nghién
citu néu trén lién quan véi viéc quan ly tiéu
thoat nudc thai d6 thi. N6 dugc xem nhu mot
cong cu quan Iy mém dé cai thién cong tac tiéu
thoat nudc thai & cac d6 thi trong ca nudc.
Trong chin cong cu truyén thong co thé sir dung
qua danh gia ctia nguodi dan, mac d¢ anh hudng
tly vao cac cong cu truyén thong cong cu truyén
thong hiéu qua nhat dén timg ho gia dinh cho
hiéu qua tot nhat, con dua tin trén bao gidy kém
hiéu qua nhat. Dé thay ddi hanh vi cin mot
khoang thoi gian thi ngudi dan méi c6 thé cai
thién dugc nén Coéng ty QLCTDT Hai Duong

can chién luoc lau dai dé timg budc thay ddi
dan hanh vi ctia nguoi dan. Pé lam duoc nhu
vdy Cong ty can phdi hop chit ché giita cac
phuong, khu dan cu dé dua thong tin xudng t6i
tung hd gia dinh théng qua cac chu tich
xd/phuong, truong khu dan cu va loa truyén
thanh & cac khu. Cac kénh truyén thong ma da
sO nguoi dan tiép xuc hang ngay nhu loa truyén
thanh, tivi cho hiéu qua tot néu khai thac hop 1y.
Tuy nhién, cac cong cu truyén théng nay déi véi
timg d6i twong cho hiéu qua khac nhau va
nhimg tic dung khac nhau. Vi vay, vé lau dai
Cong ty can phdi hop chit ché véi phuong, khu
dé xdy dung chién lugc truyén thong lau dai
phéi hop cac cong cu truyén thong véi nhau tao
thanh stc manh tong hop dén timg nhom dbi
tuong cu thé.
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THE COMMUNICATION TO PROMOTE PEOPLE’S PARTICIPATION
IN WASTEWATER MANAGEMENT: A CASE STUDY IN HAI DUONG CITY
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The drainage network in Hai Duong city has a total length of 35 km with a rate of 0.23
km pipe/km. But the working productivity is low, only 40-60% due to weak infrastructure
(sewer manhole and pipe are sedimented and the sewer rate is still low). The wastewater
drainage has many difficulties in management and operation, although the State has
invested much into drainge system/ infrastructure. The management of wastewater drainge
is still considered by people as the state responsibility and the people still don’t have the
active participation. A not small section of people lacks awareness and discharge the
garbage into sewers, drainage ditches that cause difficulties in the drainage. Therefore in
this paper we analyze in depth the effectiveness of communication tools to change the
knowledge - attitude - practice of people in wastewater drainage and to reduce a critical
part of difficulties in this work.
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