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BIEU CAM VA LICH SU TRONG XUNG HO O VAN BAN HANH CHINH

Nguyén Vin Tuyén
Trung tam Tin hoc, Ngoai ngit va Lién két dao tao, Truong Cao ding Céng dong Hau Giang

Tém tit. Van ban hanh chinh tiéng Viét luén hudng dén viéc thuc hién tét chire nang
thong tin mang tinh quy pham Nha nudce, nhiam cu thé héa viée chi dao, giao dich,
trao doi... cac cong viéc chung gitra cac co' quan doan thé trong hé thong chinh tri. Dé
thuc hién t6t chuc nang d6, van ban hanh chinh luon phai dugc soan thao dung phong
cach hanh chirc, tuan tha nghiém ngit cic quy tic ngdn ngir. Mot trong nhimg diém
quan trong phai ké t6i chinh 1a t1nh trung lap, khach quan cua loai hinh van ban nay.
Vi thé ma sy c6 mit cia cac yeu t6 biéu cam va yeu t6 lich su trong xung hoé ¢ loai
hinh phong cach vin ban nay c¢6 nhiing dic thi riéng biét so voi hau hét cac loai hinh
phong cach vin ban khac. Pay 1a ndi dung chinh dugc chung toi dit ra va giai quyét
trong bai bao nay.

Tir khéa: Biéu cam, lich su, xung ho, van ban hanh chinh, quy téc ngdn ngir.

1. Mé dau

Tir xung ho (address word) 1 16p tir ding dé tu xung va goi ddi tuong khi giao tiép.
Theo Cu DPinh T1, “Bén canh nhung dai tr nhan xung: i, ta, tao, chung t6i, ching tao,
chiing ta (ngdi 1), may, ching may, chiing bay (ngdi 2), tiéng Viét con diung tat ca nhiing
tir chi ho hang, than thudc lam tor xung hé nhu: cu, ong, ba, cha, me, anh, chi, em, chdu...
Tuy nhiéu nhu vdy nhung van chua du, ngudi ta con ldy nhimng tir chi chirc tudc cua ca
nhan, hoic ldy ca ho, va tiéng dém gitra ho va tén nir gi6i (thi) dé ‘dung lam tir xung ho,
tham chi con dung cach noéi trong khong (khong c6 tir xung hd) dé xung ho” [8, tr.258].
Diéu nay doi hoi trong giao tiép chiing ta phai biét lwa chon tir xung hé thich hgp. Chéing
han trong viéc st dung hé théng cac dai tur nhan xung, cac tir chi quan hé ho hang va ca
nhitng tir phiém dinh. Diéu tha vi 1a du sb lugng c6 han, nhung né lai xuit hién véi tan sb
cao trong cac cudc hoi thoai (n6i va viét). N6 1a cong cu cho mdi ca nhan thé hién kha
nang van dung va sang tao ciia minh. Viéc st dung tr xung hd nhu thé nao phu thudc vao
ca nhan (tinh cach, tudi tac, thai do, tinh cam...) gén voi truyén théng van hoa cia dan toc.
Bén canh do, tir xung ho con giit vai tro 1a phuong tién biéu cam hiéu qua. Khi hanh chirc,
ngoai y nghia dinh danh (ndi dung co sd), tir xung hd con biéu hién tinh cam, cam xuc,
thai d6 danh gia, nhin nhan khic nhau (ndi dung biéu hién bd sung) giira dbi thé va chu
thé. Do d6, qua trinh str dung tir xung ho 1a mot qua trinh van dong cua tu duy. Trong giao
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tiép Gmg xir, chiing ta phai lya chon nhleu tir xung ho khac nhau. Viéc xung - goi nay co6
gi4 tri thong bao cho ddi twong giao tiép biét duoc vi tri (trong gia dinh, xa hoi) voi mdi
quan hé than so va thai d6 tinh cam ctia chil thé danh cho dbi thé 1a dwong tinh, trung tinh
hay am tinh. Véi van ban hanh chinh, do chiu su ché dinh cao cua phap luat ciing nhu
nhiing quy dinh mang tinh dic thi nén xung ho hoan toan khong c6 mau sic sudng s,
than mat ma phai co tinh khach quan, lich su va sac thai biéu cam trung tinh. Tu trudc toi
nay, mdi chi c6 mot sb cong trinh nghién curu dé cap dén vAn dé biéu cam, lich su cta lop
tir ngit xung ho trong giao tiép xa hoi hodc mot s6 van dé chung cua giao tiép hanh chinh
nha nudc no6i chung nhu cac nghién ctru cia Hoang Thi Chau [1], Nguyén Vin Chién [2],
Tran Bach Pang [4], Vii Ngoc Hoa [5-6], Nguyén Vian Tu [7], Bui Minh Yén [9-11]... con
van dé biéu cam va lich sy cia tir xung ho trong van ban hanh chinh duong nhu van chua
dugc quan tam dung muc.

2. N0i dung nghién ciru
2.1. Biéu cam trong xung hé ¢ vin ban hanh chinh

Qua khao sat 600 loai hinh van ban hanh chinh, chung t6i théy, cac tur ngit biéu cam
néu co dung ciing chi c6 tinh udc 1¢, khuén mau, vi du: kinh chuyén, kinh mong, trdn
trong... Trong don tir ctia c4 nhan, khi muén trinh bay sy viéc, nguoi ta cha ¥ dén van dé
biéu y hon 1a biéu cam. Xem xét cac van kién vé mit tir ngir mang sic thai biéu cam,
chung t6i thay c6 3 nhom nhu sau:

- Nhom khong ¢6 tir ngit biéu cam,

- Nhom c6 nhiing tir ngit biéu cam can thiét tdi thiéu,

- Nhom c6 nhiéu tir ngit biéu thi nhitng tinh cam ca nhan khong can thiét (vi pham 15i
phong cach van ban hanh chinh).

Nhém thie nhdt cht yéu 1a cac vin kién Nha nuéc hudng dén viée truyén dat t61 cac
co quan cip dudi va nhin dan nhimg ménh 1énh quan trong, nhiing théng bao can thiét.
Nhirng van kién do thé hién tinh nhat quan vé khuén miu, ngin gon va trang trong. Do
vay yéu tb tinh cam riéng tu khong cd mat trong cac loai van ban nay. Mot s6 van kién co
dung dén nhiing tir nhu: kinkh giri, yéu cau, dé nghi... ciing chi 1a nhimg tir quan thudc tir
truéc dén nay. Trong mot s6 dién van/ cong dién giao dich qudc té, ta thuong gip nhing
tir ngit nhu nhdn danh cé nhan, vui mimg, than di... D6 ciing 1a nhitng tir ngit can thiét
duoc st dung bdi lanh dao Pang va Nha nha nudc, trén cuong vi thay mat toan dan phat
biéu nén sir dung nhimg tir ngit ndy nham ting thém phan trang trong, tinh hiru nghi trong
giao tiép qudc gia.

Céc van kién sy vu do co quan cép dudi thao ra theo khuon mau théng nhét thuoc
nhom khong cé cac tir biéu cam. D6 13 cac vin ban nhu: bang khen, gidy khen, chimg
minh thie, héa don, phiéu, bién lai, hop dong, gidy bdo... Li do su khong c6 mit cua céc tir
ngit biéu cam trong trudng hop nay 1a vi: chiing duoc in hang loat sir dung cho nhiéu linh
vuc, nhiéu ngudi v6i ndi dung don thuan 1 hanh chinh sy vu, doi hoi phai tuyét d6i ton
trong va chap nhan; khudén mau cta cac loai vin ban nay kha ¢ dinh véi nhimg hinh thirc
chat ché nén cac tr biéu cam va cac tir khong can thiét khac bi lugce bo.

Nhém thir hai 1a cac van ban danh may hodc chép tay dé trao doi vé cong vu, su vu
gilta cac co quan, doan thé v6i nhau. Khuén mau ciia ching chua thong nhat. Ngudi soan
dung mot mau chung chung nao dé rdi tly tién thém vao maot vai tir biéu cam. Cac tir ngi
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biéu cam trong cac vin ban niy c6 sd lugng han ché. Cac tir ngir biéu cam xuat hién &
mot s6 loai van ban dang niy c6 thé thay nhu:

- Gidy moi: kinh moi, mong, trdn trong, xin, han hanh...

- Gidy gi6i thiéu: kinh giri, dé nghi, mong, quy co quan...

- Thiép moi: kinh giti, nay, trdn trong, han hanh, vui mimg...

- Chi thi: kinh giri, dé nghi, yéu cau...

- Bién ban: kinh giri, dé nghi, yéu cau, can, xét, xin...

Tuy theo tinh chat cong viée, quan hé, cap bac ma cac tir ngit trén ¢ nhimng tac dung
khac nhau: Néu 1a cong viée c6 quan hé t6i cac co quan ngang cap nhau thi cac tir 6 cd
tac dung thé hién su binh dfmg, ton trong va lich su; Néu 1a cong viée co li€n quan tdi co
quan va ca nhan thi chiing c6 tac dung lam tang tinh thuyét phuc vé mat tinh cam (mong,
can, han hanh) hodc ndi 16 mirc do quan trong ciia cong viée (lww y, dé nghi, can thiét...)...

Nhém thir ba gom gidy chitng nhdn, gidy bién nhdn, cdc logi don xin, ban kiém thdo,
don khiéu ngi... Hau hét chung 1a nhitng vin ban danh may hoidc chép tay. Do nhitng muc
dich khac nhau, ngudi tao 1ap vian ban thém rat nhidu timgit biéu cam khong can thiét.
Trong cac gidy to cta cap dudi gui lén cap trén, cta ca nhan guri cap lanh dao, vi nguoi
viét muon lam ting sy chu y cia cap trén, mudn kéu goi sy giup d6, nén thuong dua vao
mot sb tir biéu thi tinh cam nhutha thiét, thanh thét, vé cing (biét on), mong moi... Cac tir
ngit nhu kinh chuyen kinh xin, kinh mong dugc lap lai kha nhiéu 1an. Cac dai tir nhin
xung dugc dung giéng nhu nhing khau ngir than matem, ching em, ching chau, bac, cac
bdc... Co6 mot s6 van ban mét tinh trang trong, trd nén ning né do mot sd ngir doan ké 1é
nhu nho quy ban, khong may gio trot, ong bao hg giip toi... Nhin chung, nhimg tir, ngtr
biéu cam do can tr¢ tinh trong sang va tiét kiém cua ngon ngit hanh chinh sy vu. Vi cong
viée can phai giai quyet theo nguyén tic binh ding chir khong dua trén tinh cam riéng tu.
Ngon ngir can c6 sy chat loc nham tiét kiém thoi gian doc, nghién ciru va giai quyét van dé.

Thuc chat, viéc ding kinh ngit sau ngudi phat ngon (xung) va trudc ngudi tiép nhan
(ho) thé hién tinh trang trong, lich sy trong van ban hanh chinh dong thoi mang gia tri
biéu cam cao. Kinh ngir la nhiing tir ngir thé hién thai do ton kinh ctia nguoi phat ngoén d6i
v6i nguoi tiép nhan. Nguoi Vit Nam noi riéng va ngudi phuong Pong noéi chung rat coi
trong ton ti (quan hé trén dudi) nén kinh ngir duoc sir dung lam phuong tién thé hién tinh
lich sy va ton ti.Trong giao tiép hanh chinh, biéu hién cta su coi trong ton ti 1a coi trong
thir bac hanh chinh, vi nhu ciac mdi quan hé gitra Nha nudc - cong dan; co quan cap trén -
co quan cap dudi; ca nhan co chirc vu cao hon - ca nhan ¢ chiic vy thap hon... Nghién
clru cac biéu thirc ngdn hanh trong van ban hanh chinh, chiing t6i thiy ¢ nhiing loai kinh
ngit sau day:

- Kinh ngit xuét hién di kém v&i ngudi phat ngdn (xung), bao gdm:

Trén trong: Trdn trong xuat hién sau ngudi phat ngoén (xung), trude dong tir ngdn
hanh de nghi hodc moi (trong truong hop nay phai xuat hién kinh trudc dong tir ngdn
hanh cau khién mo).

Vi du 1:

...Cuc Van thi va Liweu trit nha nuée trdn trong dé nghi Van phong cac Bo, nganh,
co quan Trung wong, Van phong Uy ban nhdn dan cdc tinh, thanh phé truc thuje T rung
wong, Van phong cdc Tong céng ty, Tdp doan kinh té nha nuwde va cdc cé nhan giri phiéu
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dé cik tai liéu luu triv tham gia binh chon 100 tai liéu heu triv tiéu biéu trong pham vi dang
quan Ly theo Quy dinh tiéu chi, thé 1¢ binh chon va ché dg vinh danh 100 taz liéu luu triv
tiéu biéu cia Viét Nam nam 2008 va mau phiéu dé cir giri kém cong van nay”.

(Trich trong Cong van s6:1061/VTLNN-TTNC ngay 13 thang 12 niam 2007 cua Cuc
Vin thu va Luu trit nha nuée vé viée dé ctr binh chon 100 tai liéu luu trit tidu biéu)

Xin: Xin (kinh ngir) xudt hién sau nguoi phat ngdn (xung), tru¢e dong tir ngdn hanh
dé nghi, moi, kién nghi thé hién thai d6 khiém t6n cua ngudi phat ngon dong thoi ciing thé
hién thai d ton trong nguoi tlep nhén. Nhung xin mang dau 4n chu thé phat ngon rat 3,
thé hién viéc tu ha thap vi thé giao tiép cia nguoi phat ngon nén chi thich hop véi truong
hop nguoi phat ngon 13 ca nhan, khong thich hop véi trudng hop ngudi phat ngon 1a to
chuc, co quan.

Vi du 2:

..T6i xin dé nghi dwoc cham dit sir dung dich vu van tin truec tuyén cia cong .
(Trlch trong Mau Glay dé nghi cham dirt van tin tryc tuyén cta cong ty chimg khoan dau
tu - Ngan hang Dau tu va Phat trién Viét Nam)

Kinh: Kinh xuat hién sau danh tir xung (ngudi phat ngdn), trudc dong tir ngdn hanh
cau dé nghi, moi. Kinh biéu thi thai d6 coi trong, su 1& 46 d6i voi ngudi doc, nguoi nghe,
nhiéu khi chi c6 tinh chat hinh thirc, X3 giao.

Vi du 3:

...Bé Van hod, Thé thao va Du lich kinh dé nghi Thu tuong Chinh phii xem xét, cho
phép Lzen doan Bong chuyén Viét Nam dang cai t6 chirc Giai vo dich béng chuyén nir
chau A nam 2009 tai Ha Ngi tir ngay 05 dén ngay 13 thang 8 nam 2009

(Trich trong Cong vin sd: 2367/BVHTTDL-TCTDTT ngay 21 thang 7 nim 2009 ciia
Bo Vin hoa - Thé thao va Du lich xin phép dang cai to chirc Giai vo dich bong chuyén nix
chau A nam 2009)

Kinh thé hién su ton trong vi thé ctia nguoi tiép nhan nhung khong c6 nét nghia ty ha
thdp vi thé ctia ngudi phat ngon nhu tr xin nén kinh cé thé xuat hién trong truong hop
nguoi phat ngoén 1a ca nhén hoac la t6 chirc, co quan. Chinh vi véy, kinh duoc sir dung phd
bién hon xin trong viéc thé hién phép lich su.

- Nhimng kinh ngit di kém ngudi tiép nhan (46), bao gdm:

Quy 13 ¢6 gid tri cao va 1a tir dung trude mot danh tir trong nhiing t6 hop dung dé goi
mot cach lich sy mot sd nguoi hay mot t6 chirc nao d6 ndi chung, khi no6i véi nhiing
nguoi hay t6 chirc 4y.Nghia thir hai ciia tir quy (g0i ngudi tiép nhan mét cach lich su)
dugc phéi sinh tir nghia thi nhat (c6 gia tri cao). Tir guy c6 nét nghia danh gia cao, ton
trong gia tri/ dia vi ctia ngudi khac nén khi xuat hién trudc tir chi nguoi tiép nhén, quy trd
thanh phuong tién biéu dat phép lich sw. V&i nét nghia trén, guy thé hién phuong cham

“xung khi€m, ho ton” trong tiéng Viét. Trong van ban hanh chinh, tir quy duoc dung trudc
tir chi nguoi tiép nhan (ca nhan, to chirc, co quan) & dang rat gon hodc dang khai quat nhur:
quy truong, quy co quan, quy bg, quy ban, quy ngai (trong van ban ngoai giao)...Quy
khong xuat hién trudc tén to chirc, co quan & dang day du va cac tir chi chuc danh. Vi du:
Khong viét Quy Truwong Pai hoc Sw pham Ha Néi, quy gidm doc...
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Quy dung trude danh tir chi ngudi tiép nhan trong biéu thirc dang cau khi nguoi phat
ngon 1a ca nhan, t6 chirc, co quan dudi quyén quan 1i hodc khac biét vé hé théng voi t6
chtrc, co quan tiép nhan.

Vidu 3:

“..Kinh @é nghi quy co quan nghién ciru gép y cho dir thao Quy chudn ki’ thudt Quéc
gia (QCVN) vé an toan do choi tré em.”

(Trich trong Cong van s0: 3354 /BKHCN-TDC ngay 24 thang 12 nam 2007 B¢ Khoa
hoc va Cong nghé vé viéc gop ¥ du thao Quy chuan ki thuat Qudc gia vé an toan d6 choi
tré em)

Viée str dung cac kinh ngir thé hién sy thira nhan, sy ton trong ctia nguoi phat ngon
d6i v6i nguoi tiép nhan co thir bac hanh chinh cao hon. Dong thoi mang sic thai biéu cam
cao, giup cho van ban hanh chinh vin mang tinh trang trong, lich sy ma khong lam mét di
tinh khuén miu cua né.

2.2. Lich sy trong xung ho & van ban hanh chinh

Lich su 1a mdt nhu cau x3 hoi, 1a mét sy thuc khach quan khong thé bo qua trong
giao tiép bang ngon ngir. Lich sy trong giao tiép bang ngdn ngit thé hién rd nhat trong hoi
thoai, tirc 1a trong hoat trong gitta nguoi voi nguoi trong xa hoi. Mot cuge hoi thoai thanh
cong hay that bai phu thudc rat nhleu vao cac nguyén tic ma nhiing nguoi tham gia hoi
thoai can tuan thi. Cac nguyén tic dugc cac nha nghién ctru chi ra la nguyén tic cong tac
(cooperative principle) va nguyén tac lich su (principle of politeness), & Viét Nam goi la
phép lich su.Nhu thé, phép lich sy c6 anh hudng rat 16n dén viéc tao 1ap cac phat ngon
trong qua trinh giao tiép, 1a yéu t6 quy dinh sy thanh .cong hay that bai ctia mot hoat dong
giao tiép. Tam quan trong cuia lich sy dd duoc ban dén rat nhiéu trong cac hoi thao, nhiéu
cong trinh nghién clru ¢ ca trong va ngoal nudc.

Xung ho 1a hanh dong noi va cd mdi quan hé khé rd rang voi phep lich sy trong giao
tiép. Xung ho trong tiéng Viét chiu 4p luc manh mé ctia chuan myc xi hoi chi phdi viée
lya chon tir ngit xung ho cia cac cd nhan trong tuong tac xa hdi. Thong qua hanh dong
xung ho, ngudi noi cd thé boc 10 vi thé, tudi tac, khoang cach xa hoi, gidi tinh...trong cac
mdi quan hé xd hoi véi nguoi nghe. Trong cac cude giao tiép xa hoi, xung hd sao cho
dung, xung ho sao cho thich hop s€ gop phﬁn lam ting hiéu qua cta 16i noi. Trai lai, néu
xung ho khong ding, khong thich hop nhiéu khi gay ra nhimg hu qua hét sirc tai hai. Boi
thé, xung hé c6 vai trd hét sirc quan trong va ciing 13 yéu td khong thé thiéu duoc trong
giao tiép ciing nhu trong van ban hanh chinh. Trong cic hanh dong & 10i, hanh dong xung
ho cling la mot trong nhiing hanh dong tiém tang kha nang de doa thé dién. Nguoi bi xung
c6 thé coi ngudi xung nhu mot sy “biéu duong quyen thé” hodc “sy ap dat” 1én quyén tu
do hanh dong cua minh. Nguoi xung vi khong muén “xtic pham thé dién cua nguoi nghe
nén thudng tim cach “diéu phdi bang cac hanh dong ngdn ngii”. Pay chinh 1a cdt 16i ctia
ung Xt ngdn ngir lich su.

Ban than thyc té giao tiép cho thdy, xung hd c6 quan hé mat thiét véi phép lich su:
qua xung ho co thé danh gia dugc nhitng thang d6 nhit dinh cuia tinh lich sy dugc sir dung.
Trong xung hé, viéc lya chon dai tir xung ho tiéng Viét thé hién rat 10 mdi quan hé quyén
luc va khodang cach gitta nguoi noéi voi nguoi nghe. Khi chleu quyen lyc quan trong hon
chiéu khoang cach xa hoi, lich sy doi hoi ngudi thip quyén c6 thé duoc nhan lai dai tir
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thich hop (quan hé binh quyén va than hiru). Khuén mau khong qua lai nay phan anh sy
phén bd quyén lye cua cac moi quan hé: ngudi trén quyén 161 cudn ngudi thip quyén
chiéu theo y mudn ctia ngudi trén quyén trong viéc lya chon tir ngir xung ho tur phia nguoi
thap quyén, trong khi nguoi thap quyén khong c6 dugc su chiéu theo y muon nay cua ho.

Ciing c6 thé thay rang, nhimg nguoi binh quyén va nhimg nguoi thap quyen khi quan hé
c6 khoang cach thi ho déu co thé dung dai tir thé hién 1a nguoi binh quyén va khong than
hitu trong méi quan hé tuong hd xung hd véi nhau, thé hién cach ing xir ngdn ngit lich su,
trang trong, ton kinh. Xung h6 c¢6 quan hé tryc tiép v6i lich sy chién luge: lich sy 4m tinh
va lich sy dwong tinh. Tuy nhién, trong xung ho, néu qua nhin manh dén quan hé quyén
luc va khoang cach xa hoi thi xung hd s& tré nén khudn sao va cimg nhic, khong phan
anh dugc tinh ning dong von c6 trong cac modi quan hé xa hoi giita cac ca nhan. Ciing vay,
néu qua nhan manh dén quan hé than hiru ma it hodc khong chi y dén khoang cach va céc
gia tri thudc vé thang bac xa hoi von co cua né thi xung ho ciing c6 nguy co dan dén sy
sudng s, tho thién, tham chi khinh thi, ttc 1a bat lich su.

Khado sat 600 loai hinh van ban hanh chinh, ching t6i thiy xung ho trong van ban
hanh chinh chiu 4p lyc rdt manh cua lich sy chudn myc va hoan canh giao tiép quy thirc.
Vi lich su trong xung ho ¢ van chinh 1a sy thira nhan, tuan thu thi bac hanh chinh. Va tr
xung ho6 thuong dung trong van ban hanh chinh la Chu tich, bo truong, thir trucng, thi
truong, vu truong, gidm doc, hiéu truong, gido su, tién si, ngadi, vi, dong chi, ho va tén
riéng, tén co quan, té chirc... thudc vé nhom tir xung hd thuong dung trong giao tiép quy
thirc. Mot s6 tir xung ho c6 thé dung ca trong giao tiép quy thirc va phi quy thirc nhu: £6i/
chung toi, chung ta, ong/ ba, anh/ chi...

Dé dam bao tinh lich sy trong xung hé ¢ vin ban hanh chinh, théng thuéng ngudi
phat ngdn va nguoi tiép nhan phai st dung tir ngit xung hé quy thire (xung hd quy thic 1a
cach thirc xung hé cé tinh bt budc theo khudén mau, khudn hinh c6 sin trong cac hoi nghi,
hoi thao...). Xung hd quy thirc bit budc ngudi noi phai tuan theo thir bac, tudc vi, chirc
vu ma nguoi noi va nguoi nghe hién cod dé tinh toan, lua chon, su dung tir nglt xung ho
thich hop. Trong nhimg trudng hop nay, nguoi néi thuong sur dung cac tur dé xung va dé
h6 mang tinh chat trang trong nhu: chui tich, bg trudng, thir truong, vu truong, gidm déc,
gido sw, tién si, ngai, vi, éng ba... Yéu td quyén (ttre dia vi xa hoi) va khoang cach xa hoi
chi phdi, quyét dinh cach thiic xung ho trong giao tiép quy thirc. Cac nhan td nhu tudi tac,
quan hé gia dinh, dong tdc, giGi tinh, ban bé... trd thanh cac nhan t thir yéu trong xung
hé quy thuc.

Viéc lya chon tir ngir xung ho trong vin ban hanh chinh can chinh xé4c, chuan muyc,
boi xung hd 1a mot hanh ddng nodi chiu ap lyc manh cua nhiing wdc dinh va da trd thanh
ché dinh cua cong dong xa hoi. Xung ho phu hop véi nhitng quy tic chudn sir dung ngdn
nglr cua xa hoi thuong duge nhin nhén, danh gia la lich sy, tao nén hiéu qua trong giao
tlep Xung ho khong phu hgp, khong ding véi ude dinh cia cong dong (ké ca cach noi
trong khong) trong 10 néi hang ngay chang nhing bi nhin nhén la bét lich sy, ma con c6
nguy co lam giam st tinh hiéu qua trong giao tiép.

3. Két luan
Tir xung ho 13 mot phuong tién ngdn ngir kha déc dung biéu hién thai do danh gia
cua chu thé va doi thé vdi nhi€u sac thai bieu cam khac nhau. Khi hanh chure, ngoai y
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nghia dinh danh (ndi dung co sé), th xung ho con biéu hién tinh cam, cam xuc, thai do
danh gia, nhin nhan khic nhau (ndi dung biéu hién bd sung) giita ngudi phat ngon va
ngudi tiép nhan. Chiu sy ché dinh cao cua phap luat nén xung ho trong vin ban hanh
chinh ciing c6 nhiing nét dic trung riéng biét, khac so voi xung hé trong giao tiép xa hoi.
Ngon tur dung dé ~xung hd trong van ban hanh chinh c6 tinh khach quan, tinh lich sy va
mang sic thai biéu cam trung tinh.Dé dam béo tinh trang trong, lich su, van ban hanh
chinh thuong st dung nhom tir nglt xung hé quy thic nhu: chic danh (bg trudng, thu
trudng, gido su...), tén to chirc, co quan, chirc danh + tén riéng.... Bén canh do, vin ban
hanh chinh con sir dung nhiing tir ngit c¢6 thé dung trong ca giao tiép phi quy thirc va quy
thire nhu: 6ng/ ba, anh/ chi, t6i/ chung toi... Nhung viéc sir dung 16p tir nglr xung hd nay
trong van ban hanh chinh khong mang nét nghia than toc, ma chi don thuan thé hién y
nghia vé gidi tinh va thé hién thai do trong thi d6i v6i nguoi tiép nhan van ban ma thoi.
Tinh lich su ¢ hanh dong xung hé trong van ban hanh chinh 1a sy thira nhan, tuén thu
chuan muc luat phap va cac chuan muc xa hoi khac. Khi xung hay hé phai ding tham
quyén cua nguoi phat ngdén, phai phu hop voi quyén lyc dia vi cua nguoi tiép nhan...
Chung t6i cho rang, ban chat cta phép lich su & hanh dong xung ho trong vin ban hanh
chinh chinh 14 sy thé hién t6n trong quyén va loi ich hop phap cua cac ddi tuong co lién
quan; 1a sy thira nhén, tuan tha cac chuin muec luat phap va céac chuén muc xa hoi khac.
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ABSTRACT
Expressive and polite in the vocative in the administrative documents in Vietnamese

Nguyen Van Tuyen
Informatics Center, Foreign Language and Training Association, Hau Giang Community

The Vietnamese administrative documents always aim to implement well the
normative information function of the State in order to concretize the direction,
transactions, and exchanges... of the common tasks among the mass organizations in the
political system. In order to perform well, that function, administrative documents must
always be drafted in the correct manner, strictly adhering to the language rules. One of the
important points to note is the objectivity, and impartiality of this type of text. That is why
the presence of the expressive elements and the politeness of the vocativethis type of text
style have distinct characteristics compared to most of other types of textual styles. This is
the main content we set out and solved in this article.

Keywords: Expressive, polite, vocative, administrative documents, language rules.
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