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éu ching ta goi Thu vién truyén
théng 1a mét ca s& luu trir va phuc vu

tai liéu in &n thi Thu vién dién tdr la
mét thu vién truyén thong c¢d phuc vu thém tai
liéu dién tl, 1a tai liéu dugc doc trén may vi
tinh va chuyén tai trén mang may tinh. Tai
liéu dién t&r bao gdm CD-ROM, co sé dr liéu
(CSDL) CD-ROM, CSDL tryc tuyén, tap chi
dién tir, sach dién tlr, v.v... Mot ngudn tai liéu
dién t&r khac rat phong pht va da dang, do
chinh 1a tai nguyén thong tin mién phi trén
mang toan cau Internet. Cac thong tin nay
duoc Iuu thong trén Internet tir nhiéu nguén
khac nhau. C6 thé tir nhitng co quan c6 tham
quyén nhu chinh ph, trudng dai hoc, vién
nghién cdu... dén nhitng t6 chac phi chinh
phd, hoi doan, tham chi cling c6 thé tir cac
nhom hay ca nhan doc 1ap. Bat ky ai ciing ¢o
thé déng gop vao ngudn tai nguyén thong tin
ngay cang trd nén do so nay.

Cong viéc cu thé clia ngudi lam cong tac
thong tin — thu vién la phai biét chon loc
nhing thong tin ¢6 y nghia va hau ich, t§
chttc chung thanh nhiing bo suu tép théng tin
ky thuat s6 theo timg dé tai hay mon loai.
Thuc hién cong viéc nay la mot phan quan
trong trong viéc hinh thanh Thur vién sé va
mét cong cu 6t nhat hién nay dé xay dung
nhitng bd suu tap nhu thé chinh & Phan mém
nguén mé da ngdn ngit thu vién s6 GREEN-
STONE. Phan mém nay da do Cong ty c6
phan Giai phap tich hop vi tinh vién thong
(IES) ph6i hop véi Thu vien DH Khoa hoc Tu
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SU DUNG GREENSTONE BE XAY DUNG

/U TAP THU VIEN SO

THS. NGUYEN MINH HIEP
GD. Thu vién BH KHTN - PHQG TP. HCM

nhién TP. HCM Viét hoa hoan toan cdu hinh
va tuy bién tir ndm 2004 dé dé dang sir dung
trong méi trudng Viét Nam.

BO SUU TAP THONG TIN THU VIEN SO

Bang cach si dung Phan mém nguén md
Greenstone, ta co thé tao 1ap moét céach
nhanh chéng nhiing bd suu tap théng tin c6
t§ chirc va lam tang nang Iuc truy tim va luét
tim clia ngudi str dung dé hinh thanh thu vién
s0.

M6t bo suu tap thong tin bao gom nhiéu tai
liéu dudi nhiéu dang thirc khac nhau: van
ban, hinh anh, am thanh, hinh anh dong. Tai
liéu 1a don vi can ban, tir do suu tap thong tin
duoc xay dung. Mot bo suu tap co thé chira
nhiéu loai tai liéu khac nhau. Vi du, mot bo
suu tap vé dé tai "Phé cd Hoi An" sé bao gém
nhing tai liéu dang van ban vé lich st, van
hoa, phong tuc...; tai liéu dang hinh anh vé
nhimng di tich, trang phuc, cac ban thiét ké...;
tai liéu dang 4m thanh vé nhiing bai hat, dan
ca...; tai lieu dang phim vé nhimng I& hoi, sinh
hoat cong dong, v.v... (Hinh 1)

Mot bod suu tap chira nhiéu tai lieu véi
dang thttc khac nhau, tuy nhién cung cap mot
giao dién dong nhat, qua do tat ca cac tai liéu
c6 thé duoc truy cap, mac du cach ma tai liéu
d6 hién thi sé tuy thuoc vao phuong tién va
dang thirc cla tai liéu d6. Vi du, muén doc
mot van ban PDF thi phai tich hop trinh (ng
dung Adobe Acrobat hay muén xem mot
doan video thi phdi tich hop trinh ng dung
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Hinh 1: Vi du mét bo suu tap Greenstone

Windows Media Player, v.v... M6t b6 suu tap
nhu thé truede khi trinh bay phai qua mot qua
trinh hinh thanh dé tao nén nhiing cAu tric hd
trg viéc truy tim va luét tim dugc dung cho
truy cap suu tap. Mot khi xay dung xong, b
suu tap c6 thé duoc xudt ban trén Internet
hoac xuét ra CD-ROM mét cach hoan toan tu
dong. Mot khi suu tam thém tai liéu mdi, ta co
thé dé dang bé sung thém vao bo suu tap
bang cach tai xay dung.

Mét thu vién néi chung bao gébm nhiéu bo
suu tap khac nhau, mdi suu tap t6 chitc moi
khac, tuy theo hinh thirc tai liéu duoc suu tam
va tuy theo chl dé, dé tai duoc quan tam;
nhung hoan toan giéng nhau vé phuong cach
xay dung va hién thi. Nhitng chuyén vién thu
vién s trong mot thu vién véi su phdi hap va
tuong tac véi ngudi st dung sé tao nén
nhitng b suu tap can thiét va httu ich cho thu
vién, phuc vu t6t cong tac nghién clu, giang
day, hoc tap trong nhitng co sd dao tao; dong
thai dap tmg nhu cau khdo citu cla hoc gia,
nha nghién cltu va nhiéu déi tugng khac. Day
la cong viéc thuong xuyén clia mot thur vién
doi hoi chuyén vién thu vién s6 phai phdi hop
v6i bo phan Dich vu thong tin d€ ndm bt yéu

Tap chi THU VIEN VIET

cau thong tin clia ngudi st dung, nham phuc
vu t6t cho viéc suu tam thong tin; co k§ nang
s6 hoa tai liéu; am hiéu chuan Dublin Core
trong cong tac bién muc tai nguyén; va nhat
la thanh thao trong viéc sir dung phan mém
ngudn md Greenstone.

PHAN MEM NGUON M& DA NGON NGU
THU VIEN SO GREENSTONE

Greenstone 1a mot bo phan mém dung dé
xay dung va phan phéi cac bd suu tap thu
vién s6. N6 cung cap mot phuong phap moi
dé 6 chrc va xuat ban thong tin trén Internet
hoac trén CD-ROM; ngoai ra con cung cap
phuong tién dé dang cho ngudi sir dung truy
tim toan van va luét tim dua vao metadata.
Greenstone 1a san pham cla du an New
Zealand Digital Library clia Pai hoc Waikato,
duoc phat trién va phan phdi véi su tham gia
clia UNESCO va Human Info NGO. Day la
phan mém ma nguén ma duoc cung cap theo
thoa thuan ctia GNU General Public License.

Greenstone la phan mém nguén mé va
tu do

Theo Richard Stallman, chl tich FSF
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(Free Software Foundation), Phan mém tu do
va Phan mém nguén md la:

— Chuong trinh ¢6 thé chay véi bat cir muc
dich nao;

— C6 thé chinh slra cho phu hop véi yéu
cau clia minh:

— C6 thé chinh sita va tai phan phéi ban
sao, cO6 hoac khéng cd thu phi trén phan
chinh slra clia minh.

Phan mém ngudn md Greenstone c6 thé
download dé st dung mién phi tai:
http://greenstone.org.

Greenstone 13 phan mém da ngén ngit

Nhirng bo suu tap thong tin duge tao ra bai
Greenstone ¢ thé chira mét s6 Iugng 16n
nhitng tai liéu (hang ngan cho dén hang triéu)
vGi mot giao dién dong nhat. Bo suu tap bao
gdm tir nhiing bai bao cho dén chuong trinh
am nhac. Hién nay, Greenstone dugc dung
rong rai trong thur vién clia cac trudng dai hoc
trén thé gi¢i dé hinh thanh thu vién s6. Phan
mém Greenstone trén CD-ROM duoc Lién
Hiép Qudc va nhiting co quan nhan dao khac
xuét ban va phan phéi cho cac qudc gia dang
phat trién. Greenstone dugc dich sang hon
50 ngdn ngir trén thé gidi, trong do co tiéng
Viét.

Phan cim nang st dung bao gém: “Tir
gidy dén bo suu tap”, “Huong dén st dung’,
“Hurdng dén cai dat” dugc trinh bay dudi cac
ngdn ngl: Anh, Phap, Tay Ban Nha, Nga,
Kazakh, va Viét Nam. Cac ban huéng dan
tiéng Viét co thé duoc download tai cac web-
site & Anh, Brazil, Dai Loan, Dirc, Hoa Ky,
Ireland, Nga, Nhat, Phap, Thuy S, va Uc
thong qua moét dia chi trung gian dugc tim
thay tai web site clia Greenstone thé gidi 1a
http://prdownloads.sourceforge.net/green-
stone/Paper-2.39-vi.pdf .

Pic diém clia Greenstone

Greenstone la mot phan mém dé sir
dung, khéng nhitng dugc dung trong thu vién
ma con dugc st dung cho ca nhan, véi nhitng

giao dién than thién trong moi trudng web.
Greenstone c6 nhitng dac diém sau:

= Truy cap rong rai: Bo suu tap duac truy
cap qua mot trinh duyét web chuan.

- Pa hé: Bo suu tap co thé chay trén
Window va Unix.

— Huéng metadata: Chi muc luét tim duoc
tao nén tir metadata. Metadata c6 thé két hap
vGi mai tai liéu hoac moét phan cia tai liéu.

— Da ngdn ngit: Unicode dugc dung dé ho
trg viéc chuyén ddi ngén ngdr. Chi muc riéng
biét co thé tao ra cho nhitng ngdn ngir khac
nhau.

— Thang do (scale) I6n: Nhitng b suu tap
chira hang triéu tai liéu, nhiéu gigabytes co6
thé dugc tao ra. Truy tim toan van nhanh
chong. Co thé nén dé gidm kich thudc van
ban va chi muc.

— Tuong thich 239.50: Giao thirc 239.50
hd trg viéc truy cap may chli bén ngoai cling
nhu gigi thieu bd suu tap Greenstone cho
nguai sir dung bén ngoai.

— Truy tim linh hoat: Nguoi st dung c6 thé
truy tim toan van tai liéu véi nhirng dan muc
thich hop.

— Lurét tim linh hoat: Ngudi st dung c6 thé
luét tim danh muc tac gia, danh muc nhan dé,
danh muc dé muc, danh muc tir khoa, danh
muc ngay thang, nhitng c&u tric phan cap,
V.V...

— Pa phurong tién: Bo suu tap co thé chira
hinh anh, am nhac, doan bang ghi am va
hinh.

— Xuét ra CD-ROM: B suu tap c6 thé
xuét ra mot CD-ROM tu khdi dong.

— Greenstone |a phan mém nguén md cho
nén dé dang chinh stra.

XAY DUNG BO Swu TAP VO
GREENSTONE

Phuong thifc chung: C6 3 cach dé xay
dung bd suu tap véi Greenstone:



- Xay dung th( cong bang cong cu
ORGANIZER,;

- Xay dung tu dong bang cong cu
GREENSTONE COLLECTOR,;

— Xay dung ban tuy dong bang cong cu
LIBRARIAN INTERFACE.

Thudng thi ta dung céng cu LIBRARIAN
INTERFACE dé t6 chirc mot tai liéu, cong
viéc nay trong nghiép vu théng tin - thu vién
goi la bién muc (cataloging) va chi muc
(indexing), con trong cong nghé ky thuat s6
thi goi la xac dinh metadata. M6t tai liéu sau
khi dugc t3 chirc bién muc theo chuan Dublin
Core (thG cong) va xac dinh metadata (tu
dong) sé trd thanh mot thu muc chira nam
thu muc con: Import (chira tai liéu tho);
Archives (chira tap tin tu tao dang GML),
Index (chira céc tap tin cudi cung phuc vu
ngudi dung kém theo metadata), Building
(thu muc trung gian trong qua trinh xay dung
bo suu tap), -etc (thu muc bé trg chira cac tap
tin diéu khién qué trinh kién tao bo suu tap).

Giao dién LIBRARIAN INTERFACE trinh
bay 15 yéu t6 cla Dublin Core cho ta bién
muc tai liéu. Qua trinh nay khién ta chon
nhimg dan muc (entry) hay diém truy cap
(access point) clia moi tai lieu dé phuc vu
viéc truy tim va lu6t tim sau nay. Ciing bang
giao dién nay, Greenstone sé cho ta xac dinh
nhiing dan muc va hinh thite truy tim hay Iuét
tim duoc trinh bay trén giao dién clia bo suu
tap. Chang han nhu: Nhan dé (Title), Tac gia
(Author), Tur khoa (Keyword), Bé muc
(Subject), ... hodc Tim ki€ém (Search) thi tim
kim trén nhing diém truy cap nao. Trong
qua trinh t§ chirc tai liéu, viéc thém, bét hay
thay thé nhing yéu t6 clia Dublin Core 1a rat
dé dang. Cong viéc suu tam va t6 chrc tai
liéu ctr tiép dién lién tuc, tai liéu dugc luu vao
may tinh c& nhan. Greenstone hoan toan xur
ly mét cach tu dong va nhanh chéng mét khi
chung ta mudn xuat ban tai liéu nhu mot bo
suu tap lén Internet hay CD-ROM. Di nhién,
chiing ta van co thé cap nhat tai liéu vao b
suu tap mdi khi can thiét; khi do thi ta phai

xuat ban lai bo suu tap.

M&i b6 suu tap dugc xuat ban 1én Internet
hay CD-ROM déu c6 modt giao dién
Greenstone kém theo. Néu trén CD-ROM thi
giao dién Greenstone co chita san mot phan
trinh duyét (web browser) Netscape dé tai
xuéng (download) cho nhitng may ca nhan
nao khong st dung web. Diéu d6 cho ching
ta thdy rang, méi khi mot bo suu tap duoc
xuét ra CD-ROM thi ngudi sir dung c6 thé
ding bat ky mot may tinh véi bat ky mot hé
diéu hanh nao ciing ¢ thé doc, truy tim, Iuét
tim, in ra nhitng thong tin trén bd suu tap vdi
giao dién than thién clia Greenstone. Néu
chiing ta s dung va truy cap vao cac bd suu
tap cla cac qudc gia khac nhau trén thé gidi
thi c6 thé sir dung giao dién clia nhiéu ngon
ng, trong do co ca giao dién tiéng Viét.

Giao dién INTERFACE LIBRARIAN

Giao dién INTERFACE LIBRARIAN cung
cap bén giao dién tuong tac phan anh cac
budc thyc hién nhu sau:

— GATHER: Dung dé thu gom tai liéu tap
trung vao bo suu tap;

— ENRICH: Trinh bay 15 yéu t6 clia Dublin
Core dé bién muc tai liéu. Pong tac bién muc
duoc lam thG cong. Ngusi bien muc c6 thé
chon trén danh séach nhitng yéu t6 c6 sén
hodc “append” mot yéu t6 méi vao; ciing co
thé “replace” mot yéu t6 hay hon va “remove”
mot yéu t6 khac di;

— DESIGN: Dung dé thiét k& giao dién bo
suu tap kem theo nhimg chi thi tim ki€m theo
nhiing dan muc cho ta chon, chang han nhu
tac gia, nhan dé, dé muc, nam, nguon, v.v...;

— CREATE: Dung dé xuat bo suu tap lén
Internet hay ra dia CD. Day la m6t thao tac tu
déng. (Hinh 2)

Cac budc thuc hién

Pé tao duoc mot bo suu tap phai thuc hién
nhiéu budc, cu thé 1a: khai bao thong tin bd
suu tap, xac dinh dir liéu nguén, cau hinh va
xay dung bo suu tap. Trong do, budc ciu
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Hinh 2: Giao dién LIBRARY INTERFACE clia Greenstone véi 15 yéu t6 Dublin Core

hinh dong vai trd quan trong nhét vi n6 quyét
dinh bd suu tap c6 hoat dong dugc hay
khong.

— Budc dau tién la khai bao tén clia bo suu
tap va cac thong tin lien quan nhu dia chi
email, théng tin md ta suu tap. Budc nay sé
gilip chung ta quan ly dé dang khi da xay
dung dugc nhiéu bo suu tap.

— Budc th(r hai 1a xac dinh ngudn dir liéu
dé dua vao bo suu tap.

» Tén thu muc trong cung hé théng sé bat
dau bai “file://"

* Dia chi bat dau bang "http://" c&c tap tin
sé duoc lay vé tir Web.

* Dia chi bat dau bang "ftp://" cc tap tin sé
dugc 13y vé qua FTP.

Bo suu tAp sé gém tat ca cac tap tin, cac
thu muc con trong thu muc dugc chi dinh. Déi
vai “http://” thi b suu tap sé anh xa dén web
site dugc chi dinh.

Khi tao méi mét bo suu tap hay thém tai
liéu vao suu tap da co, dau tién tai liéu ngudn
dugc dua vao hé théng — importing. Dong
thoi, tai liéu dugc chuyén sang dang tuong tu
HTML, d6 la GML (Greenstone Markup

Language), dinh dang c6 kém theo metadata
vao tai liéu. Tai liéu dugc mang méa Unicode
UTF-8.

CAu trdc clia tai liéu dap (ng viéc tim kiém
theo chi muc. Gom c6 ba cap clia chi muc: tai
liéu, phan khu va cac doan, (ng véi cac dac
diém khac nhau ma GML tao cAu tric phan
cap phu hgp dé tao chi muc. Cac chi muc c6
thé Ia dang text, metadata hay bat ky su két
hop nao. Do d6, chang ta c6 thé tao cac chi
muc tim kiém theo nhan dé, theo tac gia, theo
nai chi dinh trong tai liéu cling nhu noi dung
tai liéu.

— Budc thir ba la cAu hinh cac tiy chon,
yéu cau can ngudi dung c6 su am hiéu nhat
dinh. CAu trdc va hinh thirc clia bo suu tap sé
dugc dinh r6 trong tap tin c&u hinh.

Tai liéu dugc chuyén sang dinh dang XML
moét cach ty dong. Cac plugin thich hop sé
dugc chon trong tap tin cau hinh. Sau do chi
muc tim ki€m va cAu tric trinh duyét toan tai
liéu dugc qui dinh trong tap tin cau hinh da
tao. Cudi cung, két qua cla tién trinh xay
dung tao ra bd suu tép hoat dong duac.

Giai doan xay dung c6 thé mat nhiéu thai
gian. Nhirng bo suu tap nhd méat khoang mot



vai phat, nhung vdi nhitng suu tap 16n thi co
thé mat hang gid hay nhiéu hon.

UNG DUNG BO SUU TAP BE XAY DUNG
KHO TAI NGUYEN HOC TAP

Kho tai nguyén hoc tap la hinh thuc tiéu
biéu nhat clia Thu vién s6 trong mot trudng
dai hoc. Day la kho tai nguyén dién ti, tay
theo qui mé va chirc nang clia trudng dai hoc
ma mot kho tai nguyén hoc tap co thé trd nén
rat da dang. Thudng bao gém:

1. Tai liéu da phuong tién: Ban do, hinh
anh, mau vat, doan bang hinh thi nghiém,
bang hinh bai gidng, hoi nghi khoa hoc, khdi
gio trinh (course block), v.v... phuc vu nhu la
cong cu trg giang, dao tao tir xa.

2. B6 suu tap chuyén nganh phuc vu
nghién c(ru, gidng day, hoc tap.

Viéc tao lap nhing bd suu tap chuyén
nganh bang Phan mém nguén md Thu vién
s6 Greenstone dé dong gop cho Kho Tai
nguyén hoc tap la cong viéc do doi ngd giang
vién, nghién cttu, n6i chung la nhitng ngudi
st dung cung véi doi ngl nhan vién thu vién
xay dung, theo dung tinh than "Thu vién sé'lé
s tuong tdc gila nguor su dung vor thur vién
dé phuc vu chinh ngudi si dung” Cong viéc
nay sé trd thanh mot sinh hoat binh thudng
trong mét trudng dai hoc trong giai doan hién
nay; tuy nhién budc khéi dau can phai co su
dau tu va dong vién cla lanh dao nha trudng.

La mot can bo giang day dai hoc hay
nghién ctu thi ai cling tu minh suu tam mot
s0 tai liéu vé chuyén nganh clia minh, d6 la
sach tham khao, photocopy nhitng chuong
sach, bai bao, mau vat, hinh &nh minh hoa,
ban thiét k&, bang hinh thi nghiém, tap tin trén
may tinh hay CD-ROM, v.v... Ngay nay,
ching ta dang buéc vao ky nguyén tri thire
v6i cong nghé ky thuat s6 co thé gitp cho
cong viéc suu tam tai liéu clia ngudi can bo
giang day dai hoc dé& dang va phong phu hon.
Vi su hd trg clia thu vién, timg can bo gidng
day va nghién ctu str dung Phan mém nguén
md Greenstone dé xay dung b6 suu tap cho

Tap chi THU VIEN VIE

chinh minh réi déng gop vao thu vién dé lam
phong phu Kho tai nguyén hoc tap.

KET LUAN

Thu vién luén luén déng vai tro quan trong
trong viéc hd tro cong tac hoc tap va giang
day trong mét trudng dai hoc. Nhu cau nay
ngay cang cao, do d6 gia tri nghiép vu thu
vién cling thay d6i tir chd thu vién la noi tap
trung théng tin chd ngudi dén str dung, ngudi
can bo thu vién déng vai tré thu dong cla
nguai git séch thi ngay nay, thu vién 1a noi
dap ng tuc thi nhu cau cla ngudi st dung,
nguai can bo thu vién cé vai tro chd dong clia
nguai cung cap thong tin va hap tac vai ngudi
st dung dé lam phong pha nguén tri thac vi
lgi ich chinh ngudi sir dung. Phan mém
ngudén mé thu vién sd Greenstone la mot
trong nhitng cong nghé méi gilp ngudi quan
ly thong tin thuc hién dugc vai trd chl dong
trén nham gitip doi ngl gidng vién va hoc
vién nang cao chét lugng hoc tap, nghién ciru
va giang day.

Budc dau, da co6 mot s6 co sé sir dung t6t
Phan mém nguén m& Greenstone Viét hoa
dé xay dung nhiéu Bo suu tap gia tri dong
gbp cho Kho tai nguyén hoc tap, chang han
nhu Thu vién DH Khoa hoc Tu nhién TP.
HCM, Thu vién BH Kién tric TP. HCM, Thu
vién DH Ngén hang TP. HCM, Thu vién BH
Nong Lam TP. HCM, Thu vién DH Céng
Nghiép TP. HCM, Thu vién DH Bach Khoa
TP. HCM, Hoc vién Chinh tri Il Da Nang va
Trung tdm Théng tin Hoc liéu DH Da Nang.

Nang cao chat lugng dao tao ngudn nhan
luc dé phuc vu cho cong déng la cong viéc
dau tu cho tuong lai. "Thu vién co truyén
thong la nguodi giit gin qua khu; nhung ngay
nay thur vién ngay moi ngay tro thanh duong
dan dén tuong lai":

TAI LIEU THAM KHAO

1. FOX, Adward A., SULEMAN, Hussein,
LUA. Ming. Building Digital Libraries Made
Easy: Toward Open Digital Libraries.
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2.PANDIAN, B. Maruthu, SONKER, Sharad
Kumar va MOORTHY R. Creating Digital
Libraries: An Experiment with Greenstone
Digital Library Open Source Software

3. WITTEN, lan H. va BAIBRIDGE, David.
How to Build a Digital Library. — New York :
Morgan Kaufmann, 2003.

Greenstone la mot bo phan mém dung dé xay
dung va phan phdi cac bd suu tap thu vién sé. N6
cung cap mot phuong phap mdi dé t6 chuc va xuat
ban thong tin trén Internet hoac trén CD-ROM;
ngoai ra con cung cap phuong tién dé dang cho
ngudi sir dung truy tim toan van va luét tim dya vao
metadata. Day la mot phan mém dé sir dung,
khéng nhitng dugc dung trong thu vien ma con
dugc st dung cho ca nhan, véi nhitng giao dién
than thién trong moi truang web. C6 3 cach dé xay
dung bo suu tap véi Greenstone: 1) Xay dung thi
cong bang cong cu Organizer; 2) Xay dung tu
dong bang cong cu Greenstone Collector; 3) Xay
dyng ban ty dong bang cong cu Librarian
Interface.

Phan mém ngudn md thu vién s Greenstone
|a mot trong nhitng cong nghé mdi gitip nguai quan
ly thong tin thuc hién dugc vai tro chl dong cla
nguai cung cap thong tin va hop tac véi nguai sir
dung nham gitip doi ngd gidng vién va hoc vién
nang cao chat lugng hoc tap, nghién citu va giang
day.

Greenstone is a software package for bulding
and disseminating digital library collection. It pro-
vides new method for organising and publishing
information on the Internet or via CD-ROM, in addi-
tion it provides easy to use tool for users to search
and browse fulltexts using metadata. This is an
easy to use software, which is used not only in
libraries but also in private circumstance, with web-
based user-friendly interface. There are three ways
of building the collection using Greenstone: 1)
manually by the Organiser tool; 2) automatically by
using Collector tool; 3) semi-automatically by
Librarian Interface tool.

The Greenstone open source software is one of
the new technology helping information organisers
perform their active roles in providing information
and collaborating with users in order to supprot
students and lecturers in the improvement of learn-
ing, teaching and researching quality.

CONG TAC PHUC VU BAN BQC TAI THU
VIEN DAI HOC KHOA HOC HUE

(Tiép theo trang 56)

vi ly do nao do, ban doc c6 thai dé khong that
ding muyc, tham chi ¢ cau gat... thi nguoi
can bo phuc vu van phai ¢6 gang, 6n hoa. Do
tinh chat cong viéc nén chdng toi nghi rang,
can ¢ nhing ché do thich hop d6i véi nhing
ngudi 1am cong tac phuc vu ban doc ca vé vat
chat Ian tinh than. C6 nhu thé méi dong vién
khuyén khich tinh than trach nhiém va tao ra
duoc hiéu qua clia cong tac phuc vu ban doc
- khau cong tac quan trong hang dau cla thu
vién, la cau néi toan bo hoat dong clia thu
vién vai ngudi doc; quyét dinh su thanh cong
hay khong thanh cong cla bat ky mot thu
vién nao.

Nhin lai chang dudng 30 nam xay dung va
trudng thanh cla TVDHKHH, ching ta c6
quyén tu hao vé su dong gop, cong hién cla
nhiéu thé hé can bo ma trong do co rat nhiéu
can bd lam cong tac phuc vu ban doc. Day
cing 1a thoi diém dé méi ching ta nhin lai
nhitng gi da lam dugc va chua lam dugc, trén
co sG d6 tao nén mong virng chac cho nhing
budec di 1én sau nay trude yéu cau ngay cang
cao cla ban doc.

Pé cong tac phuc vu ban doc ngay cang
¢6 hiéu qua, Ban Giam hiéu nha truong va
Ban Chd nhiém Thu vién can phai c6 nhing
giai phap nham tao tién dé cho su phat trién
dung vdi vi thé cla mot thu vién dai hoc:
Tang thém dién tich, b8 sung kinh phi va cho
Thu vién quyén tu chl trong van dé bé sung
von tai liéu cling nhur thanh loc vén tai liéu dé
tang chat lugng cac kho tai liéu. Cong tac ban
doc can phai coi trong hon nira. Ngoai ra, can
phéi c6 chinh sach bdi dudng can bo, b8
sung nhimg can bo tré ¢ nghiép vu thu vién.
Tang cudng trang thiét bi ky thuat hién dai
nhét 1a phai co mot phan mém chuyén dung
vé quan tri thu vién. Dac biét, can xay dung
kho tai liéu dién t&r, kho md dé dap ng yéu
cau ngay cang cao clia ban doc.



